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Cratyc Po3rnaHyTo Ha 3acigaHHi po6oyoi rpynu 15-16.09.2016 poky B M. Oaeci Ta BHeECEHO

AOKYMEHTa

BiAMNOBiAHI NpaBKK 3a pe3ynbTaTaMm 06roBopeHHs. Npono3unuin Big yneHiB poboyoi
rpynum, ki 6ynm BiacyTHi Ha 3acigaHHsa 15-16.09.2016 poky, He HaaXxoano.

Po3rnaHyTo Ha 3acigaHHi npaeniHHA Mepexi (06.02.2017 poky) Ta BHeCeHO 3a
pe3synbTaTamu po3rnsay BiAnNOBiAHI NpaBKu.

Mpono3uuin Ta 3ayBaxeHb Big YneHiB npasniHHA Mepexi y BU3Ha4yeHui cTpok (40
15.02.2017 poky) He Haaxoamno.

3aTBepAXeHo Ha 3aranbHux 360pax Mepexi npaBoBoro po3BuTtky 24-25.02.2017
POKY, 3 BpaxyBaHHSAM NpaBoOK.

3aTBepAXeHO AOMOBHEHHS Ha 3aranbHux 36opax Mepexi npaBoBoro po3suTky 10-
11.10.2017 poky.

3aTBepAXXeHO AOMOBHEHHS Ha 3aranbHux 36opax Mepexi NnpaBoBOro po3BuUTKY 21-
22.03.2019 poky.

3aTBepaAXeHO AOMOBHEHHS Ha 3acigaHHi lMpaBniHHSA Mepexi NpaBoBOro pPo3BUTKY
09.07.2021 poKy A0 MOMEHTY 3aTBEPAXEHHS 3MiH 3arasbHuMM 36o0pamMmn Mepexi.

CTAHIAPTU MEPEKI IIPABOBOI'O PO3BUTKY

Bctyn.
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2.1.13. PeecTpauisa Ta 06nik HagaHUX NOCAyT.
2.1.14. EdpekTMBHa KOMYHiKaUis MK HagaBa4YamMn NpasBoBOi AONOMOIrM Ta CyMiXXKHUMUM opraHisauismu.
2.1.15. HanexHe nepeHanpaBneHHsa KnieHTa.

2.2. CTaHaapT 4N HagaHHSA OKPEMUX BMAIB MOCAYr 3 NpaBoOBOi 4OMNOMOIN.

2.2.1. HagaHHSA nepBUHHOI NpaBoBOi AONOMOruK B npuMiweHHi Odicy (cTauioHapHWIA NpUNOM).
2.2.2. AncTaHuiriHe HaJaHHS NEPBUHHOI NMpaBoOBOi 4OMNOMOrN.

2.2.2.1. HagaHHSA NMCbMOBOI NPaBOBOi KOHCY/bTaLii Ha 3BEPHEHHS KJTIEHTA, SKe HaAiNLWII0 MOLTOolo.
2.2.2.2. HapgaHHA npaBoBoi iH(opMaLii 3a 4onoMoro TenedoHy.

2.2.3. HapaHHS NpaBOBUX KOHCY/bTaLili 3 BUKOPUCTAHHAM IHTEPHET — TEXHOJIOrIN.

2.2.4. HapaHH4 NpaBOBOi AONOMOrN Ha BUI3HUX NpUIAOMaXx.

2.2.5. HapaHHS NpaBOBOi AOMOMOrM WASXOM NPOBEAEHHS MPYMOBUX KOHCY/bTaLil.

2.2.6. HapaHHSA BTOpMHHOI NpaBoBOi 4OMOMOrW.

3. CraHpaptv gnsa cniBpo6iTtHukiB Odiicy, 3asyyeHux 40 HafgaHHA NPaBOBOi AOMOMOIM.
3.1. lOpucT Odicy.

3.2. 3any4eHi 00 KOHCyNbTaUi CTYAEHTU-NPAaBHUKN.

3.3. MiaTpumMKa Ta niaBULWEHHS NPOMECIMHOIo piBHA, HACTaBHULTBO.

3.4. ETnuHi ctaHgapTth poboTn topucra.

4. CtTaHpapT™™ MepeXXeBoi AifAIbHOCTI.

4.1. 3aKOHHICTb Ta AOTPUMAHHS BUCOKUX CTaHAAPTIB.

4.2. HeynepeaxeHicTb.

4.3. 106poBiNbHICTb y4acTi Ta HE3aNEeXHICTb.

4.4. MNpo3opicTb Ta piBHa y4yacTb.

4.5. Ny6niyvHicTb.

4.6. BHYTpiWHA KOMYHIiKaLia Ta eTuKa CninkyBaHHSA B Mepexi.
4.7. BUcoKi ctTaHAapTu 3BiTHOCTI.

4.8. Cncrema po3BuTKy Ta niaTpumkmn Odicis.

4.9. PO3BMTOK NOACLKOrO noTeHuiany.

4.10. IHHOBaAUiMHICTb Ta BiAMOBIAHICTbL NoTpebaM.

4.11. YnpasniHH4a gkicTio Bl Ta BHYTpilWHA cCMCTEMA MOHITOPUHIY AiASIbBHOCTI.
4.12. CniBnpaus Ta NapTHEPCTBO 3 30BHiWWHIMKN cy6’ekTamMu.
4.13. YHUKHEHHS KOHPNIKTY iHTepeciB.

4.14. MNpocyBaHHA 6peHAy Ta NO3MLIOHYBaHHS.

. MoHiTOpMHIr porpuMaHHa CtaHpaprTiB.

.1. BHYTpiWHi MOHITOpUHI B paMkax Odicy.

.1.1. MoHiTtopuHr gisnbHocTi Odicy.

.1.1.1 OnepaTMBHUI MOHITOPUHT.

.1.1.2. CrpaTeriyHnin MOHITOPWUHT.

1.2. MOHITOPUHI AKOCTi NpaBoBOi 4OMNOMOrW.

1.2.1. NMOTOYHUIA MOHITOPUHT.

1.2.2. Po3rnag ckapr Ta iHWKX 3BEPHEHb WOAO SAKOCTi NpaBoBOi AONOMOrH.
1.2.3. CTpaTeriyHnin MOHITOPUHT.

.2. BHYTpIiWHINn MOHITOPUHI B paMkax Mepexi.
.2.1. MoHiTOpu1HroBa AisfIbHICTb perioHanbHOro KoopamMHaTopa Mepexi.
.2.1.1. IMCTaHUINHMA MOHITOPUHT.

.2.1.2. MOHITOPWHIOBI Bi3UTH.

.2.2. MOHITOpUHI aKTUBHOCTI B paMkax Mepexi.

.2.3. MepexeBi MOHITOPUHIOBI Bi3UTU.

2.4. YnpasniHHA SKICTIO HafdaHHS NpaBoBOi AOMOMOru.

.3. 30BHILUHIA MOHITOPUHT.

Bctyn.

CtaHaaptv Mepexxi npaBoBOro po3BMTKY - Lie CUCTEMA CNiflIbHO HamnpaubOBaHMX Ta YCBiAOMEHUX
OCHOBHMX MPUHUMNIB Ta NpaBua AiSNbHOCTI Mepexi NpaBoBOro po3BUTKY K 06’€AHaHHA 3auikaBneHux
HeypsAOBMX OpraHisauili, MiICi€l0 AKOro € NOCUMIEHHS MPaBOBMX MOX/IMBOCTEN, 3aXWUCT npas i cBoboa
JNOAMHU, PO3BUTOK FpoMaj.

MeToto po3pobku | BNpoBaaXeHHs umx CTaHaapTiB € NiABULLEHHS SKOCTI HaAaHHSA MOCNYr Ta 34iIMCHEHHS
AisnbHocTi Mepexi; po3BuTok Mepexi Ta ii OdiciB, miABUWEHHS iX CMPOMOXHOCTI Ta aBTOPUTETY;
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CNpusiHHA npodecitHoOMy Ta 0CcobUCTOMY pO3BUTKY cniBpobiTHMKIB Mepexi (OdiciB) Ta NiABULLEHHS iX
BMOTWBOBAHOCTI.

OoTpuMaHHa uux CraHgapTiB € o6oB’aA3koBuM ana BCix OdiciB Mepexi Ta niangrae nocTinHoMy
MOHITOPUHIY. BusiBNeHi Ta 3a40KyMeHTOBaHi 3a pe3ynbTaTaMW MOHITOPUHIY UM B iHWWIA cnocib
nopyweHHs CTaHgapTiB MOXYTb CTaTW MNiACTaBOK ANS BUKIIOUYEHHS 3 ufieHiB Mepexi. 3 iHworo 6oky,
cyMniHHe aoTpuMaHHa CTaHaapTiB Ta iX pO3BUTOK MOXe nepeabayatv AoAaTKOBY MOTMBALILO.

CraHaapTtu nepenbauvatotb HOpMyOBaHHA OCHOBHMX MpaBwua Ta NMpUHUMNIB ANnS opraHizauin (Odicis);
nocnyr Ta AisnbHocTi Mepexi; cniBpobiTHUKIB Mepexi (OdiciB); MepexeBoi AisnbHocTi. OKpeMnM 6510KOM
HaZlaHO OCHOBHI NPUHLNMN Ta (POPMU 34INCHEHHS MOHITOPUHIY AOTpUMaHHA CTaHdapTis.

MpuHUMNM Ta npaBuna, SKi nepeniyeHi B CTaHgapTax Ta nepeabayaloTb HASIBHICTb MEBHUX Mpoueayp un
MOBHOBaXeHb, ONMUCaHi Ta KOHKPEeTU30BaHi B iHWKNX AOKYMeHTax Mepexi — 3okpema, lMonoxeHHi «lpo
Odric Mepexi npaBoBOro po3BuTky», lNpaBunax HagaHHs NMpaBoBOi gonoMmorn, ETnyHomMy kogekci Odicy,
KoMyHikauinHin ctpaTterii Mepexi Ta iHWWX AOKYMEHTaX.

CKOpOUYEeHHSA:

Mepexa - 'C «Mepexa npaBoro po3BuUTKY>»;

CraHgapTty — Ctangaptu gianbHocTi FC «Mepexa NpaBoOBOro po3BUTKY>;
Odic - Odpic N'C «Mepexxa NpaBOBOro PO3BUTKY>»;

KnieHT - ocoba, sika otpumye nocnyrmn N'C «Mepexa npaBoBOro po3BUTKY>».

1. CtaHpapTv anA opraHisayin — OdiciB MepeXxi NnpaBoOBOro po3BUTKY.

1.1. OpuanuHuit ctatyc Odicy.

Odic Moxe CTBOPIOBATUCH Ta AiATM K OKpeMa lpuanyHa ocoba (rpomagcbke 06’egHaHHA un 6naroginHa
opraHizauis) abo 6yTn CTPYKTYpPHMM MiApO34isIoM iCHYHO4Oro rpoMaacbkoro o6’egHaHHs yn 6naroginHoro
doHay. B 060x BMNagkax CTaTyTHI AOKYMEHTM OpUMANYHOI 0cobu MOBWHHI BiAMNOBIAATV UYMHHOMY
3aKoHOAaBCTBY YKpaiHun Ta nepenbayaTty opraHizauito Ta HagaHHS NPaBoOBOi AOMNOMOrM Ta iHLWi OCHOBHI
HanpsaMKK aisnbHocTi Mepexi. Odic NoBMHEH MaTW CTaTyC HenpubyTKOBOI opraHisaduii.

1.2. AJokymeHTH Odicy.

Odic (opraHizauis) noBuHeH Matu 3aTeBepaxeHe lMNonoxeHHs «Mpo Odic Mepexi NpaBoBOro po3BUTKY>»
(po3pobneHe 3rigHo0 TunoBoro nonoxeHHs), lpaBuvna HagaHHA NpaBoOBOi AOMNOMOrW, 3aTBEPAXEHY
opraHizauiinHy CTpyKTypy, IiHWIi 3aTBepaXeHi AOKYMEeHTW, aKi NpuiHATI B Mepexi Ta nianarawTb
060B’A3k0BOMY 3aTBepaxeHH OdicoM. OdiuiliHe HalriMeHyBaHHSA Odicy (OpPMYETHCA 3@ HACTYMHOK
mogennto: «[pUKMETHWK BiA Ha3Ba HaceneHoro MyHKTy» + «odic Mepexi nNpaBoOBOro poO3BUTKY» +
«CcKkopoyeHa abo nNnoBHa Ha3Ba opraHizauii, Ha 6asi aKoi Npaue odic, y poAOBOMY BiAMIHKY>.

OKpiM CTaTyTHUX [OKYMEHTIB puMANYHOI 0cobun, aianbHicTb Odicy MNOBWHHA pernameHTyBaTUCb
3aTBepAXXeHMMUM noniTmkamm B cdhepi MatepianbHO-iHAHCOBOI AiS/IbHOCTI, NONOXEHHAM NPO KOH KT
iHTepeciB, MNOMIOXEHHSM NPO AOKYMeHTOOobIr Ta iHWwuMK. [Ans BCiX cniBpobiTHMKIB 060B’A3K0Ba HASABHICTb
BiANOBIAHWX MOCAA0OBUX HCTPYKUin. B Odici HanexHnM ymHoM Mae 6yTn opraHi3oBaHO AOKYyMeHTOObir
(30kpeMa, XypHan BXigHOI Ta BMXiAHOI KOpecnoHAeHLUii, KHMra ckapr Ta nNpono3uuii, AOKyMeHTauia 3
0bniky kagpie TOowo). B Odici Ha HanexHOMy piBHI MOBWHEH BecCcTUCb byxrantepCcbkuin 06niK Ta
3BiTYBaHHS (K nepea Aep>XaBHUMW OpraHaMu, Tak i nepes AOHOPCbKMMW CTPYKTYpPaMu WoA0 OTPUMAHOIo
diHaHcyBaHHA). B Odici noBuHHa aiaTn edekTnBHa cMcTeMa 3axUCTy SK NanepoBMX AOKYMEHTIB, TakK i
eneKTpoHHOoI iHdopmauii. Odic NoBUHEH MaTK YHidiKOBaHY KOPNopaTUBHY eNeKTPOHHY aapecy Ta 6yTu
OONYYEHUM [0 BUKOPUCTAHHA CUCTEMMU YrpaBfiHHA NMpoeKTaMn B paMmkax Mepexi.

1.3. NepcoHan Odicy.

KoxxeH Odic BM3Ha4ae ansa cebe camoCTiMHO, 3anexHo Big noTpebu, KinbKicTb 0Cib, ska HeobxigHa ans
opraHisauii npuiioMy rpomMaasH, iHPOpMyBaHHSA Npo AisnbHICTb Odicy Ta 34INCHEHHS HLWOI AiSNbHOCTI.
Be3snepeyHo, ue noBmHHa 6yTn KOMaHAa OAHOAYMUIB, KOTPi OKpiM MpodeCinHMX CTaHAapTiB, MOBWHHI
AOTPUMYBATUCS eTUYHMX npaBun Ta 6yTm BMOTMBOBaHMMU. B 060B’A3koBOMY nopsaky, Mae 6ytm
npusHayeHnin kepiBHUK Odicy, KOTPUIN 3AIACHIOE 3aranbHe YnpaBAiHHA AiSNbHICTIO, BUKOHYE yHKUIT
KOHTpOnt, 3abe3neuye KOMyHiKauilo Ta 3BiTyBaHHS (BiANOBIAHO A0 MOCAAOBOI iHCTPYKLUIi). PyHKUItO
6yxrantepcbkoro o6niky Ta KOHTPOJ/O NOBUHEH 3abe3sneuyBatm Gyxrantep Odicy (Ha MNOCTIMHIA un
YaCTKOBIl 3aMHATOCTI). [ns BUKOHAHHSA QPYHKUIN NowmMpeHHs iHdopMauii Ta 3B'a3kiB 3i 3MI 3any4aeTbcs
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iHbopMauinHmin pepaktop (npec-cekpetap). lNpoTe, ocHoBHY 6a30By GYHKLUIiO 3 HagaHHSA MNpaBoOBOI
AOMOMOIrM HecyTb CaMe IPUCTU-KOHCYbTaHTK Odicy (NMpuHanMMHi ABa), KOTPi 3any4yaroTbCs Ha NAaTHIN
um 6e3onnaTtHin ocHoBi. CamMe Big AOTPUMAHHS KOHCY/bTaHTaMn NpodeciMHMX Ta eTUYHMX CTaHAapTiB,
3aNeXUTb AK HaJaHHA SAKICHOI NpaBOBOI AOMOMOIU, CNpPUSAHHA AOTPUMAHHIO Ta 3aXWUCTy MNpaB JIIOANHN,
Tak i goBipa KnieHTIB o 6e3omnnaTHoOi opMm HagaHHSA NMpaBOBOI AOMOMOrM Ta MNoAasblUMiA PO3BUTOK
CaMoro iHCTUTYTYy HagaHHa 6e3onnaTHoOi NpaBoOBOi AOMOMOIK.

1.4. NpumiweHHn Odicy.

Onsa edpekTnBHOI poboTn Odic NOBUHEH MaTKU NOCTINHE OKpeMe NpuMilleHHs (KiMHaTy) Ha NpaBsi BNACHOCTI
un opeHaun (NpiopUTETHOK € AOBroCTPOKOBa OpeHAa KOMYHasibHOI BAACHOCTI). MNpuMilleHHS NOBUHHO
6yT™m npuaaTtHe Ans nyb6niyHoro MpuiioMy KNIEHTIB Ta BignosiaaTtv npuHUMNaM @i3MYHOT AOCTYMHOCTI
(NpiopuTeTHO Ha nepwoMy nosBepci 3 obnagHaHMM naHaycom). baxaHo, wob npuMiweHHA He 6yno
nigBasbHUM, XONOAHUM, HeoCBiTNeHMM, 6e3 BikOH. Micue po3TawyBaHHA MPUMILLEHHS MOBUHHO 6yTH
NorictTuyHo 3pyyHmm  (6ina 3ynMHOK rpoOMaACbKOro TpaHCMOpTYy) Ta AerkuMm Anas nowyky. [Ans
3abe3neyeHHs KOHQiaeHUiMHOCTI poboTnM 3 KiEHTOM, noBuMHHa 6yTnm okpema (i3onboBaHa) KiMHaTa
(npocTip). MpumiweHHa Odicy NOBMHHO BiAMOBiAaTM CTaHAApTaM NPOTUMOXEXHOI 6e3nekun, caHiTapHUM
HOpMaM.

1.5. O6nawTtyBaHHsA Odicy.

B kimHaTi (npocTtopi) ans poboTm 3 KAIEHTOM HeobXigHi LWOHaMMeHwe CTin, 2 CTifbli, Biwak ans
BEPXHbOro oasry, wadw ans 36epiraHHsS NOTOYHMX CNpas, apXiBy, OPMAWYHOI NliTepaTypu, a Takox wada
(cend) ans pokymeHTauii. IHTep’ep MOBMHEH BKJKO4YaTU 6arato ceiTna, NpUeEMHUMIA aekop (6axxaHo B
Konbopax ¢ipMoBoro cTuao Mepexi), KiMHaTHI KBiTW, KaneHgap, FOAWMHHWK, rpamMoTy (NOASKM,
Haropoan) cniBpobiTHUKIB Odicy. 3aBXan MoTpibHO MaTM anTeuyKky, NUTHY BOAY Ta CTaKaHYMKK ANs
KnieHTiB (Kynep). B acnekTi TexHiyHOro obnagHaHHsA, Odic NOBUHEH MaTu He MeHLe OAHi€l TenedOoHHOI
NiHil Ta nocTinHMIA goctyn Ao IHTEpHETY, He MeHLWe oaHOro komn'totepa (HoyTtbyka), NpuMHTEp, CKaHep,
konip. MporpamMHe 3abe3neyeHHss MOBUHHO ByTW NiLEH3IAHUM.

1.6. Inpopmauina npo Odic Ta Mepeixy.

MpumiweHHs Odicy noBMHHO 6yTn B 060B’A3KOBOMY NOpsAKy 06/1aAHaHO 30BHIiWHbLOW (acas um BXigHi
ABepi) Ta BHYTPiWHbOI TabNMUKO 3 BKa3zaHHAM 3aTBepaXeHoro rpadiky poboTun, agpecu Ta KOHTaKTamMu
Odicy (B 3aranbHOAOCTYMHUX Ta BUANMUX Micusax), 6aHepoM, BKasiBHMKAMU — YyHi(iKOBAHOro BUrNs4y,
K BW3HayeHo dipMoBUM cTunem Mepexi. OkpiM po3MilleHHs rpadiky poboTu B NpUMILLEHHI, BiH
PO3MiLLYETbCS Ta NepioaMYHO OHOBOETLCA Ha canTi Odicy, cTopiHkax Odicy B couianbHUX Mepexax Ta
y 3MI. B pocTaTHin KinbKOCTi MOBUHHI 6yTW HasBHI iHdOpMauiiHo-AoBIAKOBI MaTepianu npo Odic
(Mepexy) Ta #oro nocnyru (Bi3uTiBKM, 6yknetn Towo). Bci cniBpobiTHMKM Odicy NOBMHHI MaTtu
ineHTudikatopu 3 BkasaHHaM MIB Ta nocagu B Odici (BianosiaHO A0 dipmoBoro ctunio Mepexi). B
060B'AI3KOBOMY MOPSAKY Y BiibHOMY Ny6niyHoMy poctyni B Odici NoBUHHI 6yTM aokymeHTn Odicy Ta
npasufia HagaHHs nocnyr (3o0Kkpema npasoBoi gonomorun). baxaHo matn B Odici po3gaTkoBun mMaTepian
3 aKTyanbHUX NpaBoBMX Npobnem (6yknetn, 6powypun, NOCIOHMKN TOWO), AKUM 6 KniEHTU Mornn B3aTU
3 coboro.

1.7. 3BOpOTHMIA 3B'A30K Bif KJi€EHTIB.

Bcim knieHTam noBnHHa 6yTn HagaHa iHpopMauia Ta Npu HeobxigHOCTI 3abe3neyeHa MOXMBICTb No4aTH
CKapry, Nponosuuito 4n noasky (LWo BKOYaE HagaHHSa dopmn aokyMmeHTa; MIB Ta nocaan ocobu, Ha une
iM’9 nogaBaTM AOKYMEHT; pO3’'sCHEHHSA mpoueaypu Ta crnocoby HanpaBneHHs AokyMmeHTa). Ckapra Ha
HEeHaNexHy $AKiCTb NpaBOBOi AOMOMOrM MNOBWHHA 6yTW ckepoBaHa A0 KepiBHMKa Odicy (kepiBHUKa
OpraHizauii). Skwo KnieHT He oTpuMaB BiANOBiAb Ha CBOK CKapry WOAO HEHaneXxHoi AKOCTi NpaBoBOI
AOMOMOIM YM He3a40BOMIEHMI BIANOBIAAD, BiH Ma€ NpaBo 3BEPHYTUCH 3i CKaprot (3asBot0) Ao Mepexi.

KpiMm uboro, KnieHT moxe ckopuctatmcb KHUrow ckapr Ta npono3uuiin, sky HeobXigHO po3MICTUTU B
AOCTYMHOMY Micui. B Hih KnieHT MoXxe 3anuwnTu CBilh 3anNuc, BiAryK, po3ropHyTUin KOMeHTap, BkasaTu, B
YoMy nofnisirana HajaHa WOMYy JAornoMora, SK uUe BMJIMHY/0 Ha BWPIWEHHS WNOro crnpaswu, HagaTtu
3ayBaXeHHs, 3BepHyTMCb A0 KepiBHuutBa Odicy Towo. Odic noBuHeH 3abe3neunTn 3axucT
nepcoHasnbHoI iHopMaLii Ak cniBpo6ITHMKIB, TaK i K/IEHTIB.

1.8. IncphopmyBaHHSA B rpoMaji npo aisanbHicTb Odicy.

MewkaHui rpoMmagm mMawTb 6yTM NoiHOOPMOBaHUM MNPO HASABHICTb MOCNYyr Ta AisnbHicTb Odicy Ta matu
[OBipy A0 HbOro. 3axogaMu 3MiUHEHHS A0BipM Moxe 6yTu ouiHKa CTyneHs 3a40BOJSIEHOCTI KI/IEHTa,
CTBOPEHHS APYXHbOi atMocdepn NpuinoMy, BCTAHOBNIEHHS 3pYYHOro rpadiky npuiioMy. a5 BUCBITNEHHS
CBOEI AisnbHOCTI Yy rpoMaai, Odicn NOBMHHI BUKOPUCTOBYBATU BCi AOCTYMHI Ta NPUNHATHI iIHCTpPYMeHTH. B
nepuwy 4yepry, U GYyHKUiO NOBUHHI BUKOHYBaTW Beb-cant Odicy Ta (abo) cTOpiHKa B couianbHUX
Mepexax. KpiMm Toro, ue Mmoxe 6yTn, 30KpeMa, opraHisauis (CniB-opraHisauis 4n NpocTo y4acTb) 3aX04iB
- npec-koHdepeHUin, 6pudiHrie, iHbopMauUiiHUX ceciin, KOHMhepeHUin, «Kpyrnux CcToniB», AMUCKYCIN,
CeMiHapiB, TpEHIHriB, QAOHIB <«BIAKPUTUX [ABEpPEn», MUCTELUbKUX 3axoAiB TOWO; BUKOPUCTAHHS
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iHpopMauiHUX iHTepHeT-pecypciB (cneuianizoBaHi pecypcu, Bebi-Hapw TOLLO), couiaibHUX MEpPEX TOLO;
nownpeHHs nonirpadivyHoi (6powypn, 6yknetn, nocibHMKM TOWO) Ta Bigeo-npoaykuii (ponuku);
po3MilWeHHa nybnikauin B ycix Bugax 3MI (rasetu, pagio, TenebayeHHs, iHpopMauiliHi IHTepHeT -
pecypcu). HeobxigHO npuiMaT akTUBHY y4acTb B Pi3HOMAHITHUX KOHCY/IbTaTUBHO-A0PAaAYMX OpraHax
(rpomaacbki pagm, pobodi rpynm, MKMP 3 npaBoBOi OCBiTM HaceneHHs ToLo).

Onsa nocTitHoi edekTMBHOI iHdopMauinHoi niaTpuMkn gisnbHocTti Odicy, HeobxiAHO BCTAaHOBUTU
napTHepcbKi 3B’a3kn 3 MicueBumMm 3MI Ta xypHanictamu. ns uboro Heo6XxiAHO CMCTEMATMYHO HagaBaTu
XypHanictaMm dKicHi Uikasi npec-peni3n, couiosiorivyHi AOCNIAXEHHS, MOHITOPWHIU, €KCNepTHi OLiHKW,
«icTopii ycnixy» Ta iHWwi npoayktn Odicy, a Takox 3abe3neynTtn HagaHHsS AOCTOBIPHOI, EKCK/TIO3MBHOI Ta
36anaHcoBaHoi iHopMauii. na niaTpUMKKM ePeKTUBHOT KOMYHiKaLii 3 XXypHasicTaMu BapTo 3anpolyBaTtm
Ha ny6niyHi 3axoam BCix 6e3 BUKIOYEHHS TMpeacTaBHUKIB 3MI, opraHizoByBaTM HedopMasbHi
CMifIKyBaHHS Ta HanaroAuTM 0COBUCTI KOHTaKTU (Hanpukiag, «npec-KaBy», AeHb «BiAKPUTUX ABEPEN»),
3aBXAWN BiAryKyBaTUCSA Ha MPOXaHHSA HajaTuM KOMEHTap 4u B3ATW y4yacTb B Tene- 4u pagio-rnporpami,
gornomaraTu XypHanictam y nowyky iHdopmadii.

1.9. NMpusynuHeHHA gianbHocTi Odicy.

MpuaynuHeHHsa gignbHocTi Odicy. AianbHicTe Odicy 3 04HOro 4m 3 ycix Hanpsamkie pob6otn mMoxe 6yTn
TMM4YacoBO npusynuMHeHa 6e3 BTpaTu cTaTycy udneHa Mepexi — y 3B'A3Ky 3i 3MiHOWO aKTUYHOro
MicuesHaxoaxeHHs Odicy, 34INCHEHHAM PEMOHTY B MPUMILLIEHHI, WOPIYHO BiANYCTKOK CniBpobiTHUKIB
Odicy um 3 iHWKX nigcTaB, AKi yHEMOXMBOWTL HagaHHA Odicom oaHoro abo Bcix BmaiB nocnyr. Y
BUNaaKy NosiBM Takux npnymH, Odic NnoBMHeEH NoiHdOopMyBaTK NPO NsiaHoBaHe NPU3YyNUHEHHS AiSIbHOCTI
BukoHaBuy ampekuito Mepexi NpaBoBOro poO3BWUTKY He Mi3Hille, HiK 3a 2 Micsaui WASAXOM MpOCTOro
noBiaoM/ieHHS. [1OBIAOM/IEHHS MOBMHHO MICTUTM TOYHI AaTW NpPU3YNUHEHHS AisnbHocTi Odicy Ta
06rpyHTYBaHHA NpUYUH AN UbOro. AKWOo NpusynuHeHHs disnbHocTi Odicy TpuBatuMe He 6inble 1
Micsiusi, NOBIAOMMIEHHS MPO MPU3YNUHEHHA AisnbHocTi Odicy 6epeTbcs BukoHaBYO AMPEKLIiE A0
BidoMa i He nepepbayae NPUAHATTA pilleHb OpraHamu ynpas/iHHA Mepexi npaBoBOro po3BUTKY. 3
MOMEHTY OTPUMaHHS TaKoro NoBiAOMNEHHs, BukoHaB4ya anpekuia 3abesneyye iHHOpMyBaHHS KNIEHTIB Ta
napTHepiB Npo BiANOBIAHE NMPU3YNMUHEHHS AisnbHOCTI Odicy WNSXoM 3a3HadyeHHs Takoi iHdopMauii Ha
iHpopMauinHnUx pecypcax Mepexi. Y BMnagkax npusynuHeHHsa AisnpHocTi Odicy binbwe Hix 1 micaup,
Ha niactasi nosigomneHHs Odicy, piweHHs NoBMHHO 6yTu NpuiiHaTo lMpaBniHHAM Mepexi npaBoBOro
pO3BUTKY. Y BMMNAAKy BiACYTHOCTI MOBIAOMAIEHHS MPO MPU3YNUHEHHSA AisnbHocTi Odicy, HeHajaHHS
nocnyr Ocdicom 6yae BBaxatucsa nopyweHHsmM CtaHaapTiB Mepexi NnpaBoBOro po3BUTKY.

1.10. PiuHn# 3BiT Npo pisnbHicTb Odicy (opraHisauii).

Mo 3aKkiH4YeHHI KOXHOro kaneHaapHoro poky, Odic B 060B’A3k0OBOMY MoOpsiaKy Mae€ MiaAroTyeBaTu Ta
ONPUWIOAHUTU PiYHWIA 3BIT NMPO CBOK AiSNbHICTb. Takui 3BIiT € CBIAYEHHAM BIAKPUTOCTI Ta MpPO30pOCTi
Odicy Ta iHpopMye KnieHTiB, opraHn Bnaan, AOHOPCbKi CTPYKTYPU NP0 MOro AisSIbHICTb, OCHOBHI YCMiXK
Ta AOCATHEHHS. 3BIT € NOKA3HUKOM HAAIMHOCTI, AIEBOCTi Ta CMPOMOXHOCTI. Y piyHOMY 3BiTi (3@ nonepeaHin
pik) Ma€ MicTUTbCS iHOpMaLis NPO OCHOBHI HaNPSMKKN AiSiNbHOCTI, BAKOHaHI NPOEKTWN, CKNag opraHisauii
Ta iHdopMauito Npo axepena iHaHCYBaHHA Ta BUAATKKU OpraHisauii.

TunoBa CTPYKTYpYy TMNOBOro PiYHOro 3BiTY CKNAAA€ETbCA 3 HACTYMHUX efleMeHTiB: TUTy/NbHa CTOpiHKa
(3BiTHWMI nNepioa, Ha3ea opraHisaduii, i norotun, ¢oTo); 3MicT; Micia Ta 3aBgaHHA opraHisauii; Mocnyru,
SKi Haga€ opraHis3auist; OCHOBHI AOCATHEHHS (KOPOTKO MNP0 OCHOBHI yCnilHi NpoekTu, uMdpu, KOHKPETHI
dakTtn); OpraHizauiiHa CTPyKTypa: KONEKTUBHWMA KepiBHWUIM OpraH, 3aCHOBHWKM, KoMaHaa; OCHOBHI
CEKTOpM, Ae Npautoe opraHisauisa Ta kKnieHTn; OCHOBHI NPOEKTU BUKOHAHI 3a 3BiTHWI nepioa; IHdbopmauis
npo Haropoau, noasku; IHdopmMauisa npo napTHepie (koaniuii, mepexi, pyxun); IHdopmauis npo AoHOPIB;
IHdopMaudis npo BonoHTepiB; [loBigka Npo MPOXOAXEHHS ayauTy (ayAUTOPCbKUMI BUCHOBOK — 3a
HasiBHOCTi); ®PiHaHCOBi MOKa3HMKM oOpraHisauii (agMiHiCTpaTMBHI Ta NPOEKTHiI BuTpaTth); KoHTaKTHa
iHpopMauis (TenedoH, nNowToBa agpeca, couianbHi Mepexi, enekTpoHHa nowTa). PiyHmi 3BiT Odicy
noBuHeH 6yTW po3MilWleHUi Ha iHTepHeT-pecypcax opraHisauii Ta Ha creuianizoBaHUX pecypcax,
HaZpYKOBaHUM y BUINAAI OKPEMOIro BUAAHHS Ta MOWMPEHUI cepea NapTHEpPiB, AOHOPIB, OpraHis Bnaau,
XXYPHaNIcTiB, KNIEHTIB TOLLO.

2. CtaHaapTv HapgaHHA NPaBOBOiI AONMOMOrM.

2.1. 3aranbHi NPUHUMNWN HagaHHA NOCNYr.

2.1.1. BesonsaTHICTb NOCAyr.

Bci nocnyru, aki HagawoTbcs, € 6e3onnatHuMK Ana KnieHTta, 6e3 obMexeHHsa Woa0 HagaHHS NpaBoOBOI
[OMOMOrM BUK/OYHO Bpas3/IMBMM MpollapkaMm HaceneHHsa. [Jonomora HajaeTtbcs 6e3nocepeaHbo Ha

0CcobuCTUin 3anuT KJiEHTAa.

2.1.2. 10CTYNHiCTb NOCAYT.
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Bci nocnyru, ski HagatoTbCsA, NOBUHHI 6yTN i3MYHO AOCTYNHI Ans BCiX KnieHTiB. 3a paxyHOK 3a5y4YeHHs
napa-topuctis 3abesneyvyeTbca NOCTIMHMA AOCTYN A0 MPaBOBOI AOMNOMOrM y HalBigAaneHilWmnx TOYKax.
AKwo npuMiweHHs Odicy 3 AKMXOCb MPUYMH HedocTynHe Ans KnieHTa, HadaHHS nocayr Moxe
HaZaBaTUCb 3a MiCLEM MOMELIKaHHA YM B iHWOMY MPUAHATHOMY Micui Ana KnieHTta. MNMocnyrn noBUHHI
6yTn CBOEYACHMMU, BCEBIYHMMU, aKTyaslbHUMWN, HAZAHUMKU B AOCTYMHIN (3po3yMinin) dopmi.

2.1.3. 3abopoHa auckpuMiHaLil.

byab-siki 06MeXxXeHHs B HaAaHHi Nocnyr 3a BiKOM, CTaTTio, BipOCMNOBiAAHHSM, NOMITUYHUMM MOrNS4aMn YK
iHWKMKN dakTopamMn - 3abopoHsatoTbecd. Ocobucti nornaam cniBpobiTHuka Odicy He MOBWHHI 6yTu
nepewwKkoaor AN oTpMMaHHSA KnieHToM nocnyr.

2.1.4. Nosara Ao npas JNIOAMHU Ta BEPXOBEHCTBO Npasa.

JioguHa, ii rigHicTb Ta npaBa, nNpaBO Ha 3axUCT - € npiopuTeTHUMM Ans cniBpobiTHMKIB Odicy.
CniBpob6iTHMKM Odicy 4uyTnmBei Ta aganTuBHI 40 NpaBoBMX NOTpeb NoAMHMU, BigAaHi inesiM BEpXOBEHCTBaA
npasa, CripaBeA/IMBOCTi, PiBHOro AOCTYMNy A0 NpaBoCyAAs Ta NpaBOBOi AOMOMOrM.

2.1.5. NpodecioHanizm.

Mocnyrn NOBMHHI HagaBaTUCb BIANOBIAHO A0 HaMBULKMX CTaHAapTiB npodecioHaniamy Ta npodecinHoi
eTuKkn, 6yTn HauineHi Ha AOCATHEeHHS HaWKpalimMx pe3ynbTaTiB 1 3arajioM Ha 3a40BOJIEHHS iHTepeciB
knieHTa. Bci cniBpobiTHMKKM Odicy NOBUHHI MaTu AOCTaTHIO paxoBy NIAFOTOBKY Ta NMPakTUYHUN AOCBIA
AN HafaHHs nocnyr. PiBeHb kBanidikauii KOHCY/bTaHTIB, HasBHICTb aocsigy poboTm € ogHuMM 3
HaMBaXJIMBILLMX NOKA3HMKIB, SIKi BU3Ha4atoTb SKicTb poboTtn Odicy.

2.1.6. Bucoka siKicTb nocnyr.

KoxHa nocnyra, ska Hagaetbcs OdicoM, noBUHHa 6yTK peTenbHO NiAroToBfieHa Ta HajaHa Ha BUCOKOMY
npodecinHOMY piBHi, 3 BpaxyBaHHAM CTaHAApPTIB A/ OKPEMUX BMAIB NOCyr. 3a KiCTb HagaHoi NpaBoBOi
pornomoru Bignosigae kepisHuk Odicy. B Odici 3abe3nevyeTbca MOHITOPUHI pe3ynbTaTiB HadaHHSA
NpaBoBOi 4OMNOMOru Ta BiACNIAKOBYETbCA NPOrpec y BUPILLEHHI MUTaHHSA KNieHTa. [na HaAaHHA BTOPUHHOI
npaBoOBOi AOMOMOrM Taka BMMora o60B'A3KoBa, 3A4IMCHIOETLCA 3@ A4OMOMOrol agBokarta no cnpasi. Ans
HaZlaHHs MNepBWMHHOI MpPaBoOBOi AOMOMOrM Taki Aii 34INCHIOKTbCH, B MNeply 4epry, WOAO BUNaAKiB
NigroTOBKW 3asiB Ta 3BEPHEHb, @ TaKoX LWO0AO0 HaJaHHSA NPaBOBMX KOHCY/bTaUil B CUTyauisax NopyLleHb
npas MOAMHU. TakKuUW MOHITOPUHI 3A4INCHIOETbCA HOPUCTOM, KOTPWUI HagasaB BiANOBIAHY AOMNOMOry,
LWNSIXOM 3BEpHEHHSA A0 KnieHTa BignoBiaHO A0 3adikcoBaHMX B AHKETI KJliEHTa KOHTAKTIB, B CTPOKM, SKi
BignosigaoTb cneuundiui cnpasw.

Ons 3abe3neyeHHs HeO6XiAHOro KOHTPOUIO SAKocCTi nocnyr, B Odici noBUHHa 6yTn Hanarog)XXeHa cuctema
Harnsaay Ta KoHTposto (3 6oky kepiBHuka Odicy Ta daxiBuiB, AKi BONOAIIOTb BiAMOBIAHNUMM 3HAHHSAMW Ta
[ocBigoM). ®opMaMu KOHTPOJIO Ta Harnaay MoxyTb 6yTW: AOCAiAXEeHHS SKOCTi NOCAyrM 3a A0MNOMOrow
aHKeTW KJi€HTa, aHanisy 3BepHeHHs (CnNpasu) Ta HaJaHUX MOCNYr; iHTepB'l0 3 KNiEHTOM 6e3nocepefHbO
nicnsa OTpPUMaHHS MOCAYrM Ta 3a AESKUIM 4Yac Nicns uboro; aHania ckapr Ta Mpono3uuii KIieHTIB;
3aNy4YeHHS 30BHILLIHbOIO ayauTy TOLLO.

2.1.7. NoBara oo npaB KJli€HTa.

Ko>XeH KJEHT € LiHHMM Ta 3ac/lyroBy€E MakCMMasibHOI MoBarn Ta yBarm y BUpilWEHHi MUTaHHS, 3 SKUM BiH
3BepHyBcs. CniBpobiTHMKKM Odpicy nmoBUHHI ycBigoMmnioBath, wo 6inbwicte KnieHTiB 3HaxoasTbCs B
CKMagHUX XUTTEBUX CUTyauisdx, BIiANOBIAHO, HaMaraTMca HaAaTW MaKCUManbHO MOXI/MBY peanbHy
[OMNOMOry, YHUKauun 6e3niacTaBHOro ckepyBaHHS A0 iHWWX OpraHisauin.

2.1.8. [lianbHicTb B iHTEepecax KJi€eHTa.

CniBpobiTHMKK Odicy y BupiweHHi 6yab-9KOro NnpaBoBOro NUTaHHS BMXOAATb BUK/OYHO 3 iHTEpeciB Ta
peanbHMX NoTpeb KiEHTa i MPOMOHYTb HaMbINbLW WBMAKUA, eDEKTUBHUIA, NMPOCTUA Ta KOMIMIEKCHUN
nigxig 40 BUpilWeHHA NpobneMn KiieHTa 3 OpieHTauielo Ha noTpebu. AKWOo ue AOoUiNbHO, BUPILIEHHS
cnpasu nepenbavaetbca 6e3 3BepHEHHS A0 CYAOBWMX OpraHiB, i3 3aCTOCYBaHHSAM anbTEPHATUBHMUX
cnocobiB BupileHHs KOHONIKTIB (BIAHOBHI npakTuku, Mediauis Towo). Odicn NpONOHYKTb SAKICHY
npaBoBy AomnoMora y BMNagKax KOHMNIKTYy 3 opraHamMu gepxaBHoi Bnagu. CniBpobiTHukn Odicy
CMoBiAYIOTb MNPO-aKTUBHMWA MigXia - ycBidOMAeHHS npobnem Hanepea Ta po3pobka i nposedeHHS
iHbOpMaUiNHMX NPEBEHTUBHMX KaMNaHii, NiAroToBKa i MOWMPEHHS NPaBOBMX NOpaAHMKIB Towo. B Ton
Xe yac, cniBpobiTHUkn Odicy He BupiwyloTb NMpobnemMu 3aMicTb KIIEHTA, @ NiMLWIEe MOKa3ylTb HOMY
ONTUMaNbHI WASAXN Ti BUPILLEHHS.

2.1.9. CaMOCTiWHICTb, He3aJIeXXHICTb Ta BiAanoBifaNbHICTb KJIIEHTA.

Mpu HapaHHi npaBoBux nocnyr B Odici noBuMHHa 6yTM 3abe3neyeHa nNOBHA CaMOCTIMHICTL Ta
He3aNeXHiCTb KNieHTa, Wo nepeabadyae MOX/IUBICTb 3a/IMWIUTN MPUMILLEHHS KOHCYNbTaui B 6yab-saKkui
MOMEHT. JIMLie KNIiEHT NOBUMHEH BM3HAYMTKU, UM NOTpibHa MOMYy nMpaBoBa AOMOMOra, a TakoX Yy BUMNaaKy
HasiBHOCTI AeKiNIbKOX OrosIoleHnX BapiaHTiB BMUPilWEHHS Moro npobsieMmn — NOBMHEH CaMOCTIMHO BubpaTtu
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6axaHuit ana cebe BapiaHT MOBeAiHKM Ta MexaHi3M BUMpilWeHHsa 1oro npobnemMu. 3a AOCTOBIPHICTb
iHpopMauii, AKy 03BYUMB KJIEHT Mi4 4ac OTPMMaHHSA MOCAYru, BiAMOBIAANBHICTL Hece NnwWe KIieHT. 3
iHWOoro 60Ky, KOHCYNbTaHT MOBMHEH YiTKO MOSCHUTU KNIEHTY CBOIO POJIb/MOXIIMBOCTI, @ TaKoX 060B’A3KM
AKUX BiH He MOXe Ha cebe B3ATH.

2.1.10. NpocToTa HagaHHA NOCAyr.

Cucrema HagaHHs nocnyr B Ogici noBuHHa 6yTn opraHizoBaHa y NpoOCTUI CNOCi6, YiTKUIA Ta 3po3yMinni
ana knieHTis. Ue nepenbavae, 30okpema, NMpocTy Ta 3po3yMiny npouenypy 3BEpPHEHHS Mo AOMOMOory,
HasBHICTb iHpopMauii npo Odic, NPONOHOBaHI HUM MOCAYIrK Ta YMOBU OTPUMaHHSA LMX NOCAYT.

2.1.11. OnepaTUBHICTb HaAaHHSA NOCAYT.

3a3Buyaii, npobnemum, WoA0 AKNX KNIEHTU 3BEpTaloTbCA 3a NPaBOBOIO AOMOMOIrol0 € HeBiaknagHMn (abo
BOHM BBaXatloTb iX TAKUMU) i MOXYTb 3aroCTPUTUCH, AKLLO Ha HUX He BigpearyBaTu HeramHo. 3Ba)kakouu
Ha Taki ocobsmMBOCTi, TaM, Ae Le MOX/IMBO, NpaBoBa AonoMora Ma€e 6yTn HagaHa «Ha Micui» i HeranHo, a
SKLLO NOTpibHi goaaTkoBsi Aii (3anuT iHdopMauii UM nigroTtoBka NMPOEKTY OPUANYHOIO AOKYMEHTY), TO 3
MiHiManbHOW 3aTpuMKO abo ouikyBaHHAM. Cnia po3BUBATU «LWBWUAKY NPaBOBY AOMOMOry>» - IOPUANYHI
OH-N1aliH KoHCynbTauii (B T.4. Yyepe3 MobinbHi 4oAaTKM), NpaBOBi KOHCTPYKTOPU TOLLO.

2.1.12. 3ab6e3neuyeHHA KOHdIAeHLUIAHOCTI.

IHdopmMauida, aKy NoBIAOMMB KAIEHT Mi4 4ac KOHCY/NbTYBaHHA € KOHIAEHUIMHOW Ta He nigngarae
pPO3rosIolEeHHI0. 3a BiaNoBiAHOK 3a40KYMEHTOBaHO 3roAoto knieHTa, Odic Mae NnpaBo BUKOPUCTOBYBATH
neBHUI KoMmnnekc iHdopMauii (konii AOKYMeHTIB), HeobXiAHWIM ANs HadaHHA MNOCAYrM Ta BEAEeHHS
HeobxigHoi 3BiTHOCTI, iHPopMyBaHHA. Odic noBuHeH 3abe3neuynTn HanexHe 36epiraHHa Ta 3axucTt
OTPUMaHOI BiA KiieHTa iHdopMauii, Sk B MNanepoBOMYy, TaK i B €/IeKTPOHHOMY BapiaHTi. Y BuNaaky
nowmpeHHs icTopii knieHTa («ictopii ycnixy») B 3MI - gouinbHO OTpMMaTH Bi4 KNi€EHTa BiANOBIAHY 3roay.

2.1.13. PeecTpayisa Ta o06nik HagaHUX NOCAYr.

Mpwn HagaHHI NpaBOBOI A4OMNOMOrM y BCiX BMAax Mae b6ytu 3abesneveHa HanexHa peectpauia Ta obnik
KMIiEHTIB, WO € AOKYMEeHTaNnbHUM BifOOpaXeHHAM KiNIbKICHUX | SIKICHMX TMOKa3HUKIB poboTu.
O6nikoByeTbCsl OKpeMe 3BepHeHHs. llig yac 6e3nocepeaHboi poboTn 3 HagaHHSA MNpaBoOBOI AOMOMOMM
BMKOPMWCTOBYIOTb HACTYMHi AOKYMEHTWU: XYpPHan peecTpauii KieHTIB (y namnepoBii UM eNeKTPOHHIN
dopmi); yHidikoBaHa BXigHa aHKeTa; Teka 3 MaTepianamu crpasu; peeCcTp AOKYMeHTauii B nanui; peectpu
CcnpaB KJ€EHTIB, NepeaaHnx A0 apxiBy; 3a HeobxigHOCTI AOroBip Npo HadaHHS PUANYHOI 4ONOMOrM Ta
XKYpHan peecTpauii Taknx AOroBOpiB; PEECTp nepeHanpasfeHux KNieHTiB. OkpeMoi yBarn notpebyoTb
dopMyBaHHS cnpaBu KNieHTIB, dikcauia nepegadi cnpas KAIEHTIB A0 apXxiBy, opraHisauis ix 36epiraHHs
B apxiBi. Big MOMeHTY 3BEpPHEHHS KJ/iEHTA A0 MOMEHTY BUPILLEHHS KOHKPETHOI CnpaBu MOXEe MUHYTU
yMMasno yacy. BaXxinMBo nNpoTsaroM BCbOro rnepioay BiACNiAKOBYBaTU Xif cripaBu. LibOro MoXxHa AOCArTH
WASAXOM MNiATPUMKM TiCHOMO KOHTaKTy 3 KIEHTOM, O6MiHY AaHuMMK, aKyMynloBaHHSM Ta 06pobkoto
iHpopmauii.

2.1.14. EdekTMBHa KOMYHiKalia MDK HagaBadYaMuM npaBOBOi AONOMOrM Ta CYMiDKHUMMMK
opraHisaygiammu.

Taka koopauHauia noTpibHa ansa Toro, wob y Bunagkax, Konm KOHKPETHMA HagaBad nNpaBoBoi 4ONOMOru
He 34aTHMWA AOMOMOITWU KNIEHTY, 3anuwanacs MOX/AWBICTb HanpaBUTW MOro A0 iHWOI opraHisauii, aka
BOJIOAIE HalKpaLlMMM MOXMBOCTAMM A1 TaKoi AgonoMorn. KoopanHauisi NOBMHHA iCHYBaTU Ha AeKiNbKox
PiBHSAX:

- Mixk OdpicoM Ta iHWMMK HagaBavYaMm NepPBMHHOI NPaBOBOI AOMNOMOrn (Aep>XXaBHUMWN YN HEAEPXKABHUMU);
- Mix Odpicom Ta ycTaHOBaMMW, SIKi HaAAlOTb CYMiXKHI BMAW nocnyr (couianbHi, MEAWYHI, MCUXONOriYHI
TOWO);

- Mk Odicom Ta HagaBayaMy BTOPWHHOI MPaBOBOi AOMNOMOrM (BK/IKOYAKYW LEHTPU 3 HaAAHHSA
6e3onnaTHOi NpaBOBOi AONMOMOIrM, aABOKaTIB Ta IOPUCTIB, AKi NpauUiolTb 3a NpMHUMNamm pro bono);

- Mixx Ocbicom Ta NpaBO3axMCHUMM OpraHisauisiMmM MiCLLEeBOro, HaLiOHabHOro YX MiXXHApPOAHOIO PiBHS.

2.1.15. HanexxHe nepeHanpaBneHHA KnieHTa.

Y pasi nepeHanpaBneHHsa Ki€EHTa A0 iHWOI opraHi3auii, HeobxigHO NepecBigYMTUCh WO TaMm oMy byae
HaZaHO O4YiKyBaHy MpaBOBY AOMOMOry Ta BiAMOBIAHMM YMHOM 06/IKOBYBATM TaKi nmepeHarnpaB/ieHHS 3
BiAACNIAKOBYBAHHAM pe3ynbTaTiB HagaHoi Aonomoru. [ins 3abesneveHHs eeKTUBHOMo nepeHanpasieHHs
knientia, B Odici noBnHHa 6yTM akTyanbHa 6a3a KOHTaKTiB BCiX HagaBadiB 6e3onnaTHOI nNpaBoBOI
[OMOMOrM B pPErioHi, a TaKoX OpraHisauin, ki HagawTb CYMiXKHI nocnyru.

2.2. CtaHAapTM A1 HagaHHA OKPEMUX BMAIB Noc/yr 3 NpaBoBOi AOMNOMOrM.

2.2.1. HapaHHA NepBUMHHOI NPaBOBOi AONOMOrM B NnpuMileHHi Odicy (cTayioHapHuii NpuoM).
Mocnyra HapgaeTbCsa KiEHTY 6e3nocepeaHbo y MpuMilleHHi Odicy, A0 SKOro BiH MOBUHEH 3'SBUTUCH
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caMoCTiNHO. Ansa edeKTUBHOro HajaHHSA NePBUHHOI NPaBOBOI A40MOMOrn B npuMiwleHHi Odicy, NOBUHEH
6yTn 3abesneueHuin ctanui rpadik NpuMoMy KIi€HTIB. Ons BeaeHHS 0COBUCTOro npuinomy kpucta
HeobXxigHO BM3HAUUTK AHI Ta rOAMHM, B SKi KJTIEHTN 3MOXYTb NPUNTKU Ha ocobuctui npuiom. KoxxeH Odic
CaMOCTiNHO Nepenbava€e AOCTATHIO KifMbKICTb 4acy Ha BHYTPiWHIO poboTy - onpauloBaHHSA OTPUMaHOI
AOKYMeHTaUii, NiAroToBKY pO3ropHYyTUX NMMCbMOBUX KOHCYNbTaLiN TowWwo.

BiacyTHICTb UM BiATEPMiIHYBaAHHS NPUIOMY KJIIEHTIB Y BU3HA4YeHi rpadikoM AHi Ta rogmHn 6e3 noBa)KHUX
NpUYMH He [OoNycKaeTbCd. [N YHUKaHHSA 4epr Ta TpuBasoro O4YiKyBaHHA KI/i€EHTa, AOUISIbHO
3acToCOoBYyBaTU MNonepeaHin 3anuc KNieHTiB (3a tenedoHoM, yepe3 IHTEpHEeT - TEeXHONOrii UM B iHWKNA
cnoci6). MpoTe, BiACYTHICTb MonepeaHbLOro 3anucy He Moxe 6yTu MiaAcTaBol ANs BiAMOBW KJEHTY B
HagaHHi nocnyru. ns Ki€eHTIB NOBMHHI 6yTn CTBOpEeHi KOMMOPTHI YMOBU ANS O4YiKyBaHHS CBOEI yepru
[0 opucTa (HasBHICTb A0AATKOBUX CTiNbUiB Ta Micus AN OYiKyBaHHS).

2.2.2. AncTaHuUiiiHe HafjaHHA NepBMHHOI NPaBOBOI AOMNOMOrM.

2.2.2.1. HagaHHS NMUCbMOBOI NMPaBOBOiI KOHCyNbTauii Ha 3BEPHEHHSA KNi€EHTa, ke Hagiuwio
nowToro. [lpyM niarotoBUi 3BEpHEHHS, KJIIEHTOBI HEOOXiAHO paAuTM sIKOMOra MNOBHO Ta AeTasibHo
BUKNagatn obctaBuHM NopylleHoi Nnpobnemn Ta 4iTko opMynoBaTu 3anuT A0 OpucTa. BignosigHo Ao
OTPMMAHOro 3BepHeHHs, NOTPibHO NigroTyBaTM pO3ropHYTY MMCbMOBY MPaBOBY KOHCY/bTaLild CTOCOBHO
NUTaHHS 3BEpHEHHS Ta HajicnaTtu y signosiab. Hagatoun BignoBiAb Ha 3BepHeHHS, HeobxiaHO BCebiuHO
aHanisyBaTu HajaHy KJiEHTOM iHdoOpMaUilo, HaBOAUTM MOCWIAHHS Ha 3aKOHOA4aBCTBO, 060OB’A3KOBO
AOTpUMYBaTUCb TEPMIiHIB HadaHHs Bignosiai. Y BianoBiai Ha 3BepHEHHS NoBMHHa 6yTn HagaHa 6a3oBa
MMCbMOBA KOHCYNbTaUia Ta A0AATKOBO MOBIAOMAEHO MPO MOXAMBOCTI OTPUMaHHSA AOMOMOrK B iHLIMMN
cnoci6 — cTauioHapHO 4M OH-/1anH. 3rigHO 3 NpaBMaaMu 4OKYMeHTo0b6iry, nMcbMoBe 3BepHeHHS Ma€ 6yTu
3apeecTtpoBaHo B XypHani BXigHOi kopecnoHAeHLUii i 36epiratnca y nanui «BxigHi AoOKyMeHTU». Bianosigb
Ma€e 6yTun 3apeecTpoBaHa B XXypHani BUXigHOT KopecnoHAeHLUii.

2.2.2.2. HapaHHsa npaBoBoi iHcopMauii 3a agonomoroto tenedoHy.

0O6oB’a3koBa HasiBHiCTb B Odici TenedoHHOro HomMepy (OKpemMoro HoMepy MobifibHOro, crauioHapHOro,
CTi/IbHMKOBOIr0) CAYrye ONEpaTUBHOMY KOHCY/IbTYBAHHIKO i BYACHOMY HAaZaHHKO MNpaBOBOi AOMOMOrW.
MpoTe, Heob6XiAHO BpaxoByBaTW, WO CMiSIKYOUNCb TesiedOHOM, KOHCY/IbTaHT He 6aunTb AOKYMEHTIB
KNiEHTA Ta OPIEHTYETbCHA AUWE Ha MOro po3noBigb. BianoBiAHO, KOHCYNbTyBaHHA Mo TenedoHy Mae€
HOCUTK 6inbl 3aranbHUii xapakTep. CNiNKy4YUCb 3 KNIEHTOM, KOHCY/IbTaHTY HeobXiAHO pobuTn akueHT
Ha pO3’ACHEHHI HOPM YMHHOIO 3aKOHOAABCTBA Ta MPOMOHYBATW y3arasbHeHi MOAENI BUPILLIEHHSA TUX YK
iHWMX npobnem. be3 03HaMOM/IEHHS 3 AOKYMEHTaMM, AaBaTW MPaBOBY OLIHKY KOHKPETHOI cuTyauii cnig,
ayxke obepexHo 3 ornsaay Ha Hebe3neky HaAaaHHS NMOMWUJIKOBOT YM HEMOBHOI KOHCYbTauii. TAaKMM YMHOM,
TenedoHOM Kpalle HagasaTu iHpopMauito, ska € 6e3BiAHOCHOIO A0 KOHKPETHOI CuTyauii KiieHTa: rpadik
po6oTtn topucta B Odici, opraHizauii (cny»x6u), oo sikoi Tpeba 3BEpPHYTUCS Y KOHKpPETHI cuTyauii;
rnopaaw, wo pobutn y HesigKMaaHin cnpasi, sKa 3arpoXye XuTTo, cBo60Ai, ManHy Towo. LLlo cTocyeTbea
HadaHHSA 6inbll KOHKpPETHOI Ta rnNMboKoi KoHCyMbTauii, klieEHTaM HeobxiaHO HapaTu iHdopMauito npo
Micue cTauioHapHoOro npunoMmy, rpadik poboTn Ta 3anpornoHyBaTW 3BEPHYTUCA A0 KOHCY/bTaHTa
0ocobucto Ha crauioHapHOMY npunoMi. Odicn MOXYTb CTBOPIOBATM «rapsadi AiHii» 3 HagaHHA NpaBOBUX
KOHCYNbTauin (BKAOYaAUM TeMaTUUHI), SKi MOBUHHI 06N1iKOBYBaTUCA 3@ BU3HAYeHO (hopMolto.

2.2.3. HagaHHA NpaBOBUX KOHCYJIbTaliil 3 BUKOPUCTAHHAM IHTepHeT — TeXHONOori.

Onsa HapgaHHS npaBoBoOi iHDOopMauii Ta 6a30BMX NPaBOBUX KOHCYJbTaLi, BUKOPUCTOBYIOTbLCH, 30KpeMa,
TaKi OH-NanH IHCTPYMEHTU: HaJaHHSA NPaBOBMX KOHCY/NbTaLi Yepe3 eNeKTPOHHY NOoLWTYy, HAaAAaHHS cKawn
- KOHCynbTauili, HajaHHA NpaBOBMX KOHCyNbTauii Ha iHdopMauinHux pecypcax Mepexi (cepsicu
«KOHCYNbTauis topucTta BNpoAoBX 24 rogMH» Ta «NpaBOBUWA 4YaT»). BUKOPUCTAHHA TakuMX iHCTPYMEHTIB
Harnpas/feHO Ha NiABULEHHA AOCTYMNHOCTI HajaHHSA NpaBOBOi 3aBAsIKW, 30KpeMa, oOrnepaTUBHOCTI Ta
OVNCTAHUIMHOCTI HaJaHHSA MPaBOBUX KOHCYNbTALiA 3 MOXJIMBICTIO «)XXMBOro» CrisikyBaHHs. HeobxigHo
BPaxoOBYyBaTW, LLO 3a AOMOMOrol OH-NaliH IHCTPYMEHTIB MOXHa HajasaTy nuvlle npaBoBy iHPOpMaLito Ta
HecknagHi 6as3oBi npaBoBi KoHcynbTauii. Lo cTocyeTbcsa HagaHHA 6inbll KOHKpPETHOI Ta rAnbokoi
KOHcynbTauii, KnieHtam HeobxigHO HagaTw iHdopMauito Npo Harbamxumn Odic, MOro MiCLLEe3HaAXOAXEHHS,
KOHTaKTM Ta rpadik poboTn Ta 3anpornoHyBaTW 3BEPHYTUCA AO OpUCTa 0COBMCTO Ha cTauioHapHOMY
NpUNOMI.

AN KOHTPOJIO AKOCTi HaAaHHSA NPaBoBOi 4OMOMOIrM Ta 3 METOK YHUKHEHHSA HEraTUBHUX BNIUBIB IHTepHeT
- cepefoBuLLa, 415 BCiX BUAIB TaKoi 4OMNOMOrM BBeAEHO NpaBuo MiHiManbHOI ineHTUdikauii KnieHta. Ans
HadaHHS MNPaBOBUX KOHCYJbTAUiA 3 BUKOPUCTAHHAM IHTEpPHET - TEXHOJOril BMKOPUCTOBYHKOTHCA $K
TpaauuinHi MeToan AOKYMEeHTYBaHHS Ta OUiHKM SIKOCTi npaBoBoi gonomorn (aHkeTta KnieHTa), Tak i
crneuianbHi — 30KpeMa, HaAaHHS BiAryKy no efleKTPOHHI nowTi, NpocTaBneHHs BiaMiTkM "MogobaeTbca”
UM HamnpaeJ/ieHHS BiAryKy aaMiHicTpaTopy iHdopMauiinHoro pecypcy.

2.2.4. HapaHHA NpaBoOBOI AONOMOIrM Ha BUI3HUX NpuUioOMax.
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BuisHe KOHCY/bTyBaHHA € ePEeKTUBHUM, KON NOTPIGHO 3abe3neunT MOXNUBICTb OTPMMaHHS NPaBoOBOI
aoromoru ocobi, ska 3a CTaHOM 340pOB’S He MOXe AicTaTuca Ao npuiiManbHi Odicy; kKonm 3HadHa rpyna
oci6, wo noTpebyloTb NPaBOBOi AOMNOMOIM, HE MOXYTb ii OTPMMATU Yepes3 TepuTopiasbHy BiaAaNeHICTb i
HEe3aJ4OoBINbHUI PyX MPOMaACbKOro TPAHCMOPTY; KOMM 3Ha4yHa rpyna ocib, Wwo 3HaxoauTbCs B O4HOMY
Micui, noTpebye npaBoBOi AONOMOrK 3 OA4HI€i cxoxoi npobnemu. MNig yac npoBeaeHHs MOBGINbHUX BUI3AiB
3aCTOCOBYIOTbCA K iHAMBIAYanbHi, Tak i rpynoBi KOHCynbTauii. NMoBuHHa 6yTn npoBeAeHa NiAroToBYa
po6oTa woao iHpopMyBaHHS KIIEHTIB, Micus NMPMMNOMY TOLLO. BMi3HI NnpuitoMKn 34iNCHIOIOTLCA BiANOBIAHO
Ao rpadiky, nonepeaHbO CKOOPAMHOBAHOMY 3 MapTHEPCbKMMW OpraHi3auisamm Ta ycTaHoBaMu Ha MicusX.

2.2.5. HagaHHA NpaBoOBOI AONOMOIrM WIAXOM NpoBeAeHHA rPynoBUX KOHCYJIbTaLlii.
OnTuManbHa KiNbKiCTb YYaCHMKIB rpynoBMX KOHCY/NbTauin noBMHHa 6yTu He 6Ginbwe 20 oci6. Ons
niagBULWEHHS edeKTUBHOCTI HadaHHA TrpynoBUX KOHCYMNbTauii AOUiINIbHO 3acTOCOBYBaTWM AeKinbka
nigxoais, 3okpemMa — poboTa 3 OKPEMUMMU LiIbOBMMU rpynamu Un poboTta 3a TeMaTUYHUM MPUHLUMIOM.

2.2.6. HapaHHA BTOPMHHOI NpPaBoOBOiI AOMNOMOIN.

3a piweHHaM Odicy Ta Ha NiAcTaBi 3BEPHEHHS KJTiEHTa MOXe HajaBaTUCb BTOPMHHA NpaBoBa AonoMora
(B KaTeropisix crnpas, siki BignoBigatoTb Micii Ta 3aBaAaHHAM Mepexi Ta MaloTb CTpaTeriyHe 3Ha4YeHHS AN
NpaBoOBOr0 PO3BUTKY Ta MOCUNEHHSA rpomag). KpuTtepii ana HagaHHA BTOPUHHOI MpaBoBOi AOMNOMOIM
BCTAQHOB/IOOTbLCS HACTyMHi: 1) 3BEpHEHHS WOAO OCKapXXEHHS pilleHb, A uM 6e3a4isnbHOCTI opraHiB
MiCLLEBOro CaMoBpsAAYyBaHHSA Ta AepXaBHOi BNaau; 2) KOMEKTUBHI 3BEPHEHHS WOAO0 NMUTaHb, SKi MaloTb
(MOXYTb MaTW) BNJMB Ha PO3BWUTOK rpomMaj; 3) 3BEpPHEHHS WoAO0 iHAMBIAYaNbHUX MUTaHb, SIKi MalOTb
(MOXYTb MaTh) BNMB Ha PO3BUTOK rpoMaa.

3. CtaHpapTv ana cniBpob6iTHukiB Odicy.

3.1. Opuct Odicy.
KOpuctom Odbicy moxe 6yTn ocoba, ska Ma€e (axoBy PUAMYHY OCBITYy Ta AocBiA poboTu, BU3HAE Ta
noainge micito Mepexi.

Bumorn po keanidikauii: BuwWa OpUANYHa OCBITa; CTaX MNPakKTUYHOI pobOTM He MeHLe HiXX 2 poKu;
6axkxaHHA npautoBaTh y cdhepi HagaHHS NpaBoBOi AONOMOIrK HaceneHH; A0CTaTHi 3HaHHS NMMCbMOBOI Ta
YCHOI AiNI0BOi YKPaiHCbKOi MOBW; HAaBMYKM PO60OTU 3 KOMMN'IOTEPOM Ta iHLIOK O(ICHO TEXHIKOK; BMiHHS
BWKOPWUCTOBYBATM peCcypCu IiHTEepHEeTY, eNeKTPOHHY nowTy, odicHi nporpamu, 6asm paHux Ta
3aKOHOAaBCTBa.

lOpuct Odbicy noBMHEH BONOAITU AOCTATHIMM MPOdECIMHUMM HaBUUYKAMW MPaKTUYHOI OPUANYHOI Ta
NpaBO3axMCHOI Ais/IbHOCTI; CMiIKyBaHHA 3 couiasibHO BpasnuMBMMKW Ta Mano3abesnevyeHMMn BepcTBaMu
HacesNleHHs; CK/lafaHHS 3BiTiB Npo BUKOHaHY poboTy Ta cuctemaTusauii iHdbopmauii npo aisnbHicTe Odicy.
lOpuct Odiicy NOBMHEH 3HaTWM UYMHHE 3aKOHOAABCTBO YKpaiHW, OCHOBHI rasnysi HauioHasbHOro Ta
MiXKHAQpOAHOro nMpaBa, Yy3araabHEeHY MpakKTUKY MPaBOOXOPOHHMX | CyAOBUX OpraHiB YKpaiHu,
€BpONENCcbKOro cyay 3 npae JIOAWHW; eTanu Ta CTaHAapTW HadaHHS NpaBoOBOI AOMOMOMU Kili€HTaM,
OCHOBM iHTEpPB'IOBAHHS Ta KOHCY/IbTYBAHHSA; BUMOIM A0 CKIaAaHHS NpouecyanbHUX Ta iHWUX JOKYMEHTIB
NpaBoOBOro xapakrepy; 0cobnnBOCTi y4yacTi B CyA0BMX 3acigaHHSAX Ta MNiAroTOBKW BUCTYMiB B CyAOBUX
AebaTax; anbTepHaTUBHI cnocobu BupilleHHs cnopiB (Meaiauio Towo); npodecinHy eTuKy topucta Ta
eTnyHi HopMu Odricy. OcHoBHUM 060B'a3koM topucta Odpicy € HagaHHSA KNiEHTAM NepBUHHOI NMPaBOBOI
poromoru ycima nepegbayeHnmmn cnocobamu. Kpim toro, topuct Odicy 3060B'a3aHnin 4oTpuMyBaTUCS
npasun pob6oTtn Odicy, NpaBun HagaHHA NPaBOBOI AONOMOMM, eTMYHUX CTaHAAPTIB, MPUHLNNY YHUKHEHHS
KOHMNIKTY iHTepeciB, a Takox 36epiratv y TaEMHMUI NepcoHanbHi AaHi Ta KOH@IAeHUIMHY iHdopMauio
npo ocoby (3okpeMa, npo ¢akKT i 3MIiCT 3BepHEHHs). HeobxigHe BMiHHS MiATPMMYBATWM MOCTIAHWNA
3BOPOTHUI 3B'A30K, OPIEHTYIOUMCb Ha peakuilo cniBbecigHvKa, BOMOAITM MWUCTEUTBOM 3anuTyBaTu Ta
iHLWWMWN KOMYHIKQTUBHUMU HABUYKaMMU.

OKpiM HanexXHoro piBHS 3HaHb i3 NPaBoOBOI TEMATUMKU, BAaXX/IMBUM € YMIiHHSA MPUCTOCOBYBATUCA A0
HETUNOBMX YMOB AiSNIbHOCTI — Hanpukiaa, BUPIlleHHA NPaBOBMX i couianbHMX KOHMNIKTIB 3@ y4dacTio
BEINMKOI KiNbKOCTi noAen, BperynoBaHHSA CiMeNHUX KOHPNikTiB Towo. B npaktuui OdiciB 4vacTo
3yCTpivarTbCs T.3. “CKNagHi KNieHTK”, poboTa 3 SKMMM BMMAra€ 3HA4YHOro €MOLIMHOIro BPiBHOBAXXEHHS
Ta BUTPUMKM.

3.2. 3anyuyeHi A0 KOHCY/bTalill CTYAE€HTU-NPaBHUKM.

[Jo HagaHHSA NepBMHHOI MPaBOBOI AOMOMOrM MOXYTb 3anydatucs ocobu, ki 3406yBatoTb npodecito
IopucTa, NoAINATbL Micito Mepexi y cdhepi HaaaHHS NpaBoBOi AOMNOMOrM, BU3HaOTb Ta 3060B'a3yt0TbCA
AoTpuMmyBaTuca npasun i ctaHgapTis Odicy. CTyaeHTU-NpaBHUKM MOXYTb 6yTW 3anyyeHi K Ha NOCTIilHIN,
TaK i Ha TMMYacCoOBIlA OCHOBI, 3 060B’I3KOBMM AOKYMEHTasIbHUM odopMiieHHAM. HeobxigHO nepeabauntm
30ICHEHHS [04ATKOBMX MOTMBaUiIMHMX 3axodiB, abwu 36epiraTmh Ha MNOCTINHOMY BWUCOKOMY PiBHi
3aUuiKaB/IeHICTb B TaKil poboTi.
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Bumoru no kBanidikauii: 04HE YM 3a04YHE OTPUMAHHSA PUANYHOT OCBITM; HaxkaHHSA NpautoBaTn y cdepi
HafaHHA NpaBOBOI AOMOMOrMYM HaCeNeHHK; 3HaHHSA MUCbMOBOI Ta YCHOI AiNoBOi YKpaiHCbKOi MOBWU;
BOJIOAIHHSA HaBuukamu poboTu 3 komn'toTepoM (iHTepHeT, odicHi nporpamu). OCHOBHMM 060B'A3KOM
3a/lydeHMX CTyAEeHTiB-NpaBHWKIB € HaAaHHS AOMOMOrM HpUCTY B poboTi 3 KiEHTaMuM Ta BeAeHHI
OOKyMeHTauil.

3.3. MigTpMka Ta nigBMWEeHHA npodeciiHOro piBHsi, HACTaBHULTBO.

MpoTAroM BCbOro yacy 3asydyeHHs daxiBuiB 40 HaZaHHSA MpaBOBOi 4ONOMOrM, NOBMHHA 34iNCHIOBATUCA
MOCTilAHA NiATPUMKa Ta NiABULLEHHS NPodeCcinHOro piBHs. Peanisy€eTbcs Len NpMHUKMN K Yepes MocCTiliHe
niABULWEHHS KBanidikauii B Xo4i pi3HOMaHITHMX HaBYaHb, TPEHIHIIB Ta CEMiHapiB, ANCTaHLIiNHEe HaBYaHHS
Ta caMonigroToBKy, TaK i yepes3 3A4iNCHEeHHS HacTaBHMLUTBA MO BiAHOLWEHHIO A0 HPUCTIB 3 HEBESIMKUM
[OCBiAOM BignNoOBiAHOI AiSNBHOCTI UM CTyAEHTIB-NpaBHUKIB. HacTaBHMK 3060B'a3aHnii 6yt npuknagom 3
AOTPUMaHHS NpodeciiHMX Ta eTUUYHMX CTaHZapTiB pob0TH, a TaKOX CNPUSATU iX AOTPMMaHHIO 3 60Ky CBOro
nigoniyHoro, po3BmMBaTh MOro NpodeciiHi Ta 0CObUCTI SKOCTI, Aony4yaTn A0 Tpaauuin komaHau Odicy Ta
Mepexi. 3 iHwWoro 60Ky, HacTaBHUK NOBWHEH MPUHUMNOBO pearyBaTh Ha MOpyLeHHsa npodeciiHmnx Ta
€TUYHNX CTaHAapTiB. HacTaBHMKOM Moxe 6yTu sik topuct Odiicy, B SKOMY Npautoe MOJIoAUIA crneuianict,
Tak i pucT iHworo Odicy Mepexi, Aknun Mae HeobxigHy KBanidikaLito Ta NpakTUYHMA AOCBIA.

3.4. ETnuHi ctaHpapti po6oTm ropucra.

ETnuHi ctaHgapTu pob6oTu HOPUCTIB BU3HAYEHIi B OKPEMOMY AOKYMeHTi — ETuuHOMy kopekci Odicy.
ETnuHnin kogekc Odicy — ue A0OKYMEHT, IKMA BM3HAYa€E eTUYHi 3acaam opraHisauiriHoi gisnbHocTi Odicy,
perynto€ BiAHOCMHM HOPUCTA | KNIEHTA, €TUKY NOBeAiHKM Mig Yac pobotun B Odici. ETMUHMIA KogeKC MICTUTb
MOJIOXXEHHS WOAO E€TUYHMX MpUHUMMIB AisnbHocTi Odicy, Bpery/aboBY€E B3aEMOBIAHOCMHM MpauUiBHUKIB
Odicy 3 knieHTamum nig yac 6e3nocepefHbOro CMifIKyBaHHSA, NpauiBHUKIB MiX coboto.

4. CtaHpapT™v MepeXxeBoi AifIbHOCTI.
AisnbHicTb Mepexi 'PYHTYETbCA Ha HAaCTYNHUX 3acajax:

4.1. 3aKOHHICTb Ta AOTPMMAHHA BUCOKMX CTaHAAPTIB.
LisnbHicTtb Mepexi Ta OdiciB 3A4iMCHIOETBCA 3rigHO 3 BUMOraMm UYMHHOIO 3aKOHOAABCTBa YKpaiHWM Ta
MiDKHapOAHMX CTaHAAPTIB AiA/IbHOCTI HEYPAAOBUX OpraHi3auin.

4.2. Heynepep>xeHicCTb.
Mepexa Ta Odicn BigOKpeMneHi Bi4 BAAMBY MONITUYHUX Ta PENiriniHnX CTPYKTYp, OpraHiB AepXaBHOi
B/flaAun Ta MicLeBOro camoBpsiayBaHHs, 6i3Hecy.

4.3. Jo6poBiNbHICTb y4acTi Ta HE3aNIEXKHICTb.

YyacTb KOXHOro y4yacHuka (odicy) B Mepexi € nobpoBinbHOW, B CBOIM AinbHOCTI Odic € He3anexHum
Ta MOXe BiNIbHO BWC/OB/IIOBATU CBOK AYMKY, MPOMo3uuii Ta 3ayBa)KEHHS LWOAO CMifbHOI AidSIbHOCTI.
Mepexa CTBOPIE YMOBM ANSt aKTUBHONO 06roBOPEHHS Ta BpaxyBaHHS AYMOK BCix y4yacHukiB (OdiciB)
Mepexi. KoxeH yyacHuK A06pOBiIbHO MOXe MPUNNHUTU YIEHCTBO B Mepexi.

4.4, NMpo3opicTb Ta piBHa y4acTb.

Bci npouecn B Mepexi 3A4INCHIOIOTLCA MPO30pPO Ta BiAKPUTO ANnsA BCiX ii yyacHukie (Odici). Bcim
yyacHukam Mepexi (Odicam) 3abesneyyeTbca piBHa y4acTb B YynpaBniHHI Mepexetlo, npouecax
onepauiiHoro Ta cTpaTeriyHoro nnaHyBaHHS. BciM yyacHmkam (Odicam) 3abe3neyvyeTbcs piBHUI AOCTYM
[0 BCiX AOKYMeHTiB Mepexi — CTaTyTHUX AOKYMEHTIB, CTaHAApPTIB, NONITUK, CTPaTEri, pilleHb, NaaHiB Ta
3BITIB.

4.5. NMy6niyHicTb.

OisnbHicTb Mepexi Ta OdiciB noBMHHa 6yTn nybniyHOO ANS BCiX 30BHIiWHIX cyb’ekTiB. 3abe3neuyeTbcs
uer npuHUMN NiAroTOBKOK Ta OMPWIOAHEHHAM pPiYHUX 3BiTiB; MpOBeAeHHSM MNy6nivYHUX 3axoais;
po3MmiweHHAM MaTepianie B 3MI; npeactaBneHHsaM iHdOpMauii Ha BRACHUX MeAiiHMX pecypcax;
ny6niyHMM nNpeacTaBHUUTBOM YMNOBHOBaxeHux ocib. [MybniyHe npeacTtaBHMUTBO Big iMeHi Mepexi
34incHI0OTh MonoBa Ta BukoHaBuuii anpekTop, Bia imeHi Odicy — kepiBHMK O@icy uum iHWa yNOBHOBAaXeHa
ocoba.

4.6. BHyTpiWwmHA KOMYHIKaLlifA Ta eTUKa cninkyBaHHA B Mepexi.

BHYTpillHA KOMYHiKauia Ta CninkyBaHHA B Mepexi 34IMCHIOETbCS Ha 3acagax BiAKPUTOCTI,
no6bpo3nunnBOCTi, TONEpaHTHOCTI Ta noBarn. Y BUNAAKY BUHUKHEHHS KOHMMIKTHUX CUTyauid, B
060B’93K0BOMY MOpPSAAKY NPUIAMAlOTbLCA BCi 3aco0bu Ans oTpuMaHHsa 36anaHcoBaHoOi iHpoOpMaLii 3 pi3HMX
A)Kepen Ta 3acnyxaHHs no3uuii BCix CTOpiH KOHMnikTy. CniBnpaus B Mepexi BU3HAETbCA OAHIED 3
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OCHOBHMWX LiHHOCTel Ta nepeabayae o6MiH AOCBIAOM, B3aEMHY MiATPUMKY Ta KOMaHAHY poboTy, ChifbHYy
BiANOBIAANBHICTb Ta HaUiNEHICTb Ha CNiNbHUIA pe3ynbTaT, UiHHICTb BHECKY KOoxHOoro Odicy.

4.7. Bucoki ctaHpapTv 3BiTHOCTI.

B Mepexi BUKOPUCTOBYETLCSA MMHy4YKa CMCTeMa 3BIiTHOCTI 3a NnpoBeAeHy

DifANbHICTb, sika nepeabavae HagaHHSA OdicaMm WOMICAYHOI 3BITHOCTI Y BU3SHAYEHOMY
06ca3i, dopmaTi Ta CTPOKK; peecTpauis cnpaB KNieHTIB B CUCTEMI KENC-MEHEAXMEHTY;
HadaHHs iHdopMauii npo aisnbHicTe OdiciB ana nybnikauii Ha iHpopMauiiHKX
pecypcax Mepexi Ta couianbHUX Mepexax; HafaHHSA Ha 3anuT iHWOoi iHpopMauii Ta
OaHUX.

4.7.1. Peectpauis cnpaB KnieHTiB B cMCTeMi kelc-MeHeKMEeHTY

IHdopmMauisa npo nepcoHanbHi AaHi BCiX KnieHTiB (3a HasgBHOCTI iX NMCbMOBOI 3roamn), SKMM HaAA€ETbCA
npasoBa gonomora OdicoM, Ta iX cnpaBn Ma€E BHOCUTUCS B CUCTEMY KelC-MeHegkMeHTy Mepexi. CTpok
BHeceHHs iHdopMalii — ogpasy nicnsa BiagKpUTTS cnpaBu abo 34iMCHEHHS NodanblWuX Ain Mo Ui cnpasi.
®opma npoddinto KnieHTa Ta cnpasu 3aTBepAXyeTbcs [paBniHHAM Mepexi.

4.7.2. Incdopmauis npo aisnbHictb OdiciB

Odicn 3BiTYIOTb NPO CBOKO pOHOTY LIOMICAYHO A0 2 YMCJla HACTYMNMHOro MiCALUs LASXOM 3aNoOBHEHHS
BiANOBIAHOI OHManH-POopMU. MNMnTaHHA oHNanH-hopMK 3aTBEPAXYIOTLCA [paBniHHAM Mepexi.

AHOHCK MoAin Ta iX ONMC MOX/IMBO, HE YeKkaluu AaTu 3BiTyBaHHS, HaAcuaaTM 3acobaMum enekTpoHHOI
nowTK BignoBiganbHOMY NMpauiBHMKY BukoHaBuoi ampekuii Mepexi, Skuii npuaHadaeTbCcss BUkoHaBUYMM
ANpeKTopoM Mepexi.

4.7.3. 3BiTHICTb NPO BUKOHaHHA (piHAHCOBUX NNaHIB

Odicm Ta Mepexa 3A4iACHIOOTL LWOpPiIYHE NNaHyBaHHSA @diHAaHCOBMX pecypciB, SKi HeobxigHi ans
34INCHEHHS AiANbHOCTI BNPOAOBX KaneHAapHOro poky.

KoHCynbTaTMBHMA CynpoBi4 MiAFOTOBKM Ta y3arajibHeHHs iHdopMauii diHaHCOBMX nMfaHiB i 3BITIB
30IMCHIOETbCA BiANOBiAaNbHUM MpauiBHMKOM BuKOHaBYOi aAupekuii Mepexi, SKMn Npu3HaYa€eTbCS
BukoHaBYMM anpekTopoM Mepexi.

CTpoku niarotoBkM iHAaHCOBUX MAaHIiB Ta 3BiTyBaHHSA 3@ HUMMK (BOAXKETHUIM KaneHaap):

CTpoku

3mMicT 3axoaiB

BignosiaanbHumn

[o 20 ciyHs

3BiTyBaHHSA npo BMKOHaHHA KOHCO/iA0BAHOro
®diHaHCcoBOro nnaHy Mepexi 3a MUHYNUIN pik

BukoHaBua
anpekuia Mepexi

o 15 moToro

MigrotoBka 3BiTY MNpO BMKOHaHHA KOHCOJi40OBAHOMo
®diHaHCcoBOro nnaHy Mepexi 3a MUHYNUIN pik

BukoHaBua
anpekuia Mepexi

[o 1 6epe3Hs

lMoroaeHHs 3BiTY MNP0 BWKOHaHHA KOHCOMIAOBAHOIo
®iHaHcoBOro nnaHy Mepexi 3a MUHYNUA pik

MpasniHHA Ta
Harnaposa paaa
Mepexi

®iHaHcoBOro nnaHy Mepexi 3a 1 kBapTasa NOTOYHOIrO POKY

[o 1 kBiTHSA 3aTBepAXeHHs 3BiTY NP0 BWKOHAHHS KOHCONIAOBAHOro | 3arasnbHi 360pu
diHaHcoBOro nnaHy Mepexi 3a MUHYINI PiK Mepexi
3aTBepAXeHHs KoHconigosaHoro ®iHaHCOBOro njaaHy
Mepexi Ha NOTOYHUI piK

[o 20 KkBiTHSA 3BiTyBaHHS npo BMKOHAHHA KoHcosnigosaHoro | BukoHasua

avpekuia Mepexi
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o 20 nunHsa

3BiTyBaHHS npo BMKOHAHHA KOHCOMiA0BAHOro
®iHaHcoBOro njaHy Mepexi 3a 2 KBapTas MOTOYHOIro PoOKy

BukoHaBua
anpekuia Mepexi

o 20 »oBTHS

3BiTYBaHHS npo BUKOHAHHS KOHCONiAOBaHOIro
®diHaHcoBOro nnaHy Mepexi 3a 3 KBapTas NOTOYHOIrO POKY

BrnkoHaBu4a
aupekuia Mepexi

[o 1 rpyaHsa

MigroToBka NpoeKkTy KOHCOoMigoBaHOro ®iHaHCOBOro naaHy
Mepexi Ha HacTyrnHuUn pik

BukoHaBu4a
anpekuia Mepexi

[o 20 rpyaHs MoroaXeHHs nNpoeKkTy KoHconigoBaHoro ®iHaHcosoro | MpaBniHHA Ta
nnaHy Mepexi Ha HacTynHUR pik Harnaposa pana
Mepexi

4.8. Cucrema po3BUTKY Ta niaTpumkun OdiciB.

Po3BuTOK Ta niaTpumka OdiciB ABNAETLCA OAHMM 3 NPIOPUTETIB AifNbHOCTI Mepexi. Mepexa crnpuse y
BrnpoBaaxeHHi OdicaMyu HOBMX iHiLiaTMB, aKTUBHO 3aslydaEe A0 MEpPEXEBMUX iHiLuiaTMB Ta npoekTiB. 3
MeTol MOTMBAaUIi Ta 3aoxo4veHHs OdiciB MOXe BMNpoBaAXyBaTUCb PENTUHIoBa cCUCTEMA OUIHIOBAHHSA
AisnbHocTi OdiciB N0 BU3HAaYEHUX KpUTepisix 3 NoAanblMMKN CTAFHEHHSAMM Ta 3a0X04YeHHAMU. [ns HOBUX
uneHis Mepexi nepenbaveHunit BunpobyBanbHUI TEPMIH 3 HaAaHHAM HEOOXiAHOT NIATPUMKM.

4.9. Po3BUTOK IIOACBKOro noteHuyiany.

B Mepexi 3abe3neuyerbca nigTpMMKa BWMCOKOI MOTMBAaLiA cniBpobiTHMKIB gk Mepexi, Tak i Odicis,
pPO3BUTOK iX NpodecinHMX HaBMYOK Ta 3HaHb, 3abe3neyeHHs KOMaHAHOI poboTM Ta KOPMOpaTUBHOIO
Ayxy.

4.10. IHHoBaUiWHICTb Ta BigNoBiAHICTb NoTpe6am.

Mepexa cninbHo 3 OdicamMmmn po3pobnsoTb, NIATPUMYOTb Ta NPOCYBaTb YHiKasibHi IHHOBAUIMHI NPOAYKTU
(nocnyrun), ski BignosigatTb noTpebam uinboBux rpyn. [Ons 3abesneyeHHs BiAMOBIAHOCTI AiSNbHOCTI
Mepexi notpebam UiNboBMX rpyn, MNOCTINHO NPOBOAUTLCS iX BUBYEHHS Ta OLIHKa.

4.11. YnpaBniHHA AKICTIO NPaBOBOi AOMNOMOIr1 Ta BHYTPILUHA CAUCTEMA MOHITOPUHTIY AiAN1IbHOCTI.
AKicTb npaBoBoOi gonoMorn 3abe3nedyyeTbcsi Ha piBHI OdiciB. B pamkax Mepexi ¢dyHKUioHYe pyna
ynpaeniHHA AKICTIO NpaBoBOi pob0TH, ka 3aMMaETbCA PO3rNSA0M CKapr Ha SKiCTb NpaBOBOi 4OMOMOrM B
Odicax, nigBnwEeHHSAM NpodecinHOro piBHA KOPUCTIB Ta PO3BUTKOM CaMOi CMCTEMM NPaBOBOi AOMOMOIY B
Mepexi. [na 3abe3neyeHHs HANEXHOro MOHITOPMHIY AOTPUMAHHA CTaHAapTiB, B Mepexi BnpoBagXeHa
CUCTeMa BHYTPILWHbLOIO MOHITOPUHIY, sika nepeabavyae NnpoBefeHHS KOMMJIEKCY MOHITOPUHIOBUX 3ax0A4iB
Ha piBHi Odicy Ta Ha piBHiI Mepexi.

4.12. CniBnpaus Ta NapTHEPCTBO i3 30BHIWHIMKU cy6’ekTamu.

Mepexa Ta Odicy BigKPUTI A0 30BHIiWHbLOI CRiBApaui Ta Pi3HOMaHITHMX MApPTHEPCTB 3 30BHIWHIMK
YKPaiHCbKMMKM Ta 3aKOpAOHHUMMU [AEpXaBHUMM Ta HeAep)XaBHUMM oOpraHizauisgmm, HedopManibHUMK
06’egHaHHSAMM, BONOHTEPCLKMMM FpynaMu, LiHHOCTI Ta MeTa AisNbHOCTI SKMX chiBnagatTb 3 Mepexelo.
Mepexa BigKkpuTa As19 HOBUX YYaCHWUKIB, SIKi MOBUHHI BiANOBiAaTV NEBHUM 3aTBEPAXKEHUM KPUTEPIAM.

4.13. YHUKHEeHHSA KOH(NiKTY iHTepeciB.

Mepexa Ta Odicy NOBUHHI YHUKATU KOHMDNIKTY iHTEPECIB 3 AiANbHICTIO iHWMX FPOMaACbKMX OpraHisauil,
CMinokK, Koaniuin Ta napTHepcTB. HeobxiaHO YiTKO po3MexxoByBaTH (OpraHisauinHo, kaaposo, diHaHCOBO,
MeAiNHO Ta B iHWM cnocib) AisNbHICTb B paMkax Mepexi 3 iHWOo akTuBHICTIO O@iciB B pamMKax AissIbHOCTI
iHLWWX iHiLiaTMB Yn NpPOEKTIB.

4.14. NMpocyBaHHA 6peHAy Ta NO3MLLIOHYBaHHS.

Mepexa Ta Odicn noBuHHI 3abe3neunTtn popMyBaHHS Ta 36epexXeHHsI BUCOKOro aBTOpUTETYy Mepexi
cepes KNIEHTIB Ta 30BHiWHIX Cyb6’eKkTiB Ta HanexHuUM umHOM cebe nosuuioHyBaTn. O6oB’A3KoBe
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BMKOPUCTaAHHS Ta npocyBaHHSA dipMoBoro ctunio ta 6bpeHa-byky Mepexi. Mepexa Ta Odicv NOBUHHI
BUKOPWUCTOBYBAaTK, NPOCYyBaTK Ta po3BMBaTW MeAiiHi pecypcn Mepexi.

5. MOHITOpUMHI gOoTpUMaHHA CTaHAapTiB.

MoHiTOpuHI agoTpuMaHHa CTaHAapTiB — Le cMcTeMa 3aXx04iB, HarnpasieHNX Ha OUiHKY pPiBHSA AOTPUMAHHS
CTaHAapTiB AiSNbHOCTI Mepexi, BMSBNEeHHs Nnpobnem Ta cep Ana opraHisauiiHoro po3sutky OdiciB Ta
Mepexi, a TakoXX BAOCKOHaNeHHs cammx ctaHaapTiB. CUCTeMa MOHITOPUHIY AOTPUMAaHHS CTaHAapTiB
Mepexi nepepbavae 3-piBHeBy nobyaoBy 3 BignosiganbHMMM ocobamum Ta cneumdiyHMM Habopom
MOHITOPMHIOBUX 3axXOAiB Ha KOXHOMY piBHI — BHYTPIWHIA MOHITOPUHIr B pamkax Odicy, BHYTpIWHIN
MOHITOPUHI B paMKax Mepexi, 30BHiLLHiA MOHITOPUHI. BCi MOHITOPUHIOBI 3ax04M NOBUHHI 6yT 3 0AHOrO
60Ky, MakCMManbHO MPOCTUMU, OpraHizauiiHo Ta QiHaHCOBO He BUTpPATHMMMU, 3 iHWOro 60Ky — AaBaTtu
MaKCcuMMasibHO NOBHY Ta 36anaHcoBaHy iHdopMauito.

5.1. BHyTpiWwHiA MOHiITOpPMHI B pamkax Odicy.

o chepn BHYTPILLHBOrO MOHITOPUHIY BiAHOCATbLCA AK BiACNIAKOBYBAHHSA 34INCHEHHS BCI€i AiSSIbHOCTI
Odicy (BkNtovatoum opradisauito HagaHHS MpaBOBOI AOMOMOMM), TaK i MOHITOPUHI SIKOCTi HaAaHHS
npaBoBOi A0MNOMOrM. 3a 3A4IMCHEHHS BHYTPIWWHLOrO MOHITOPUHry BignoBigae kepiBHMK Odicy, Ao
MOHITOPUHIY SSKOCTi HaZlaHHS NMPaBOBOi AOMOMOIrN MOXYTb A0A4ATKOBO 3a/lydaTUCs KBanidikoBaHi opucTu-
NpakTUKK 3 yncna cnispobiTHukis Odicy.

5.1.1. MoHiTopmHr gisnbHocTi Odicy.

5.1.1.1 OnepaTtuBHMA MOHITOPMHTr.

OnepaTtnBHMN MOHITOPUHT AisnbHOCTI Odicy nonsarae B nepioanyHoMy (He pialle 0AHOro pasy Ha Micsub)
NOPIBHAHHI 3anf1aHOBaHUX MNOKa3HMKIB poboTn 3 hakTUYHMMK; BiANOBIAHOCTI AOTPMMaHHA OnepauinHoro
nnaHy aianeHocTti Odicy; BIANOBIAHOCTI AOTPMMAHHSA KajleHAAPHOro niaHy MpoBeAEHHS 3axoAiB;
niAroToBKYy Ta HagaHHSA HeobXiAHOI 3BITHOCTI; AOTPUMAHHS BUMOI LLOAO AOKYMEHTYBAHHS AiSNbHOCTI Ta
iHbopMyBaHHSA NMpo NpoBeaeHy poboTy; OUiHKY MOTOYHOI pob6oTM cniBpobiTHUKIB Odicy (CTArHEHHS,
npemitoBaHHsA). Peanizauis LbOro KOMMOHEHTY NPOBOAUTLCS Yepe3 TpaaUUiiHi IHCTPYMEHTU 34INCHEHHS
KOHTPOJIIO KepiBHUKOM — 06nik pobo4yoro yacy, NpoBeAeHHs Hapaj, OTPUMaHHSA Ta aHani3 3BiTiB BiA
cniBpobiTHmkiB Odicy ToLLO.

5.1.1.2. CrpaTeriyHM MOHITOPUHT.

CTpaTeriyHnii MOHITOpPUHI AisnbHocTi Odicy NpoBOAUTLCSA KOXHI 3 Micsiui 3 METOK OUiHKW AOTPUMAHHS
CrpaTteriyHoro nnaHy gianbHocti Odicy (3a HeobXxigHOCTI MOro KOpwUryBaHHs); BMU3HAYEHHS BMIUBY
AisnbHocTi Odicy; ouinku gignpHocTi Odicy 3 60Ky KNi€EHTIB, NapTHepiB, OpraHis Bnaguv; BU3HAYEHHS
CTpaTeriyHnx HanpsaMmkiB pO3BUTKY MepcoHany. Peani3auid uUbOro KOMMOHEHTY MPOBOAUTLCA 4epes
NpoBeAEeHHS CTpaTeriYHUX cecin 3 knto4yoBmMMKU cniBpobiTHMKkamMu Odicy (3a HEOBXiAHOCTI, i3 3a/y4YeHHsaM
CTOPOHHIX eKcrnepTiB), CNiNKyBaHHA 3 KNIEHTAMW Ta K/IKOYOBUMWU 30BHIWIHIMN Ccyb6’eKTaMn, MOHITOPUHIY
MaTepianie 3acobiB MacoBoi iH(opMaLlii.

5.1.2. MOHITOPMHI AKOCTI NpaBOBOI JOMNOMOTIM.

5.1.2.1. NMOTOYHMUIA MOHITOPMHT.

MOTOYHMI MOHITOPUHI SKOCTI HadaHHS MNpaBOBOi AOMOMOrW 3AINCHIOETbCSA MOCTIMHO Ta nepeabadae
KOHTPOJ/Ib Ta Harnsa4 3a HaleXHUM 3A4IACHEHHSM MPUAOMY KIEHTIB, AOKYMEHTYBaHHAM Ta 065ikoM
HaJaHWX NOCNYr; KOHTPOJb Ta Harnsa4 3a BiANOBIAHICTIO HAZAHWX MOCAYT 3 NPaBOBOi AOMNOMOrM YUHHOMY
3aKOHOAaBCTBY Ta CyAOBIN NMpaKTWLi; KOHTPO/b Ta HAarns4 3a HaleXXHUM BiACNIAKOBYBaHHSM pe3ybTaTiB
HaZlaHHs nMpaBoOBOi [JAOMOMOrKM Ta BUPIWLEHHA NUTaHHA KNiEHTa. Peanisauid UbOro KOMMOHEHTY
NpoOBOAMTLCS Yepes3 NPUCYTHICTb Mig Yac HaAaHHSA KNiEHTY NpaBOBOi AONOMOrM (3a MOoro 3rogoto); aHani3
@HKEeT KJI€HTIB; aHani3 niaroToBNEHWX MNUCbMOBMX KOHCYNbTauili, 3asB Ta 3BEpPHEHb, CYAOBUX
npouecyasnbHUX AOKYMEHTIB; aHani3 NpUMHATMX pilleHb OpraHie BAagu Ta CyAiB 3a pe3ynbTaTtamu
niarotosneHnx topuctoMm Odicy AOKYMEHTIB YW HaAaHHS KOHCYnbTauii; NpOBeAEHHS OMUTYBAHHS
(iHTepB’l0) 3 KMIEHTOM LWOAO OLIHKW SIKOCTi HagaHHS MOMY npaBoBOi gonomoru (3a noro 3rogoto). Mpwu
34IACHEHHI onuTyBaHHSA (iHTepB'l0) KNi€eHTa, HeobxigHO BpaxoByBaTWM OCOOGAMBOCTI Takoro MeToay -
K/IEHT MOXe BiAMOBWUTUCH BiZ L€l Npoueaypu, He naMm’aTaTu BaXIMBUX peden, He B 3MO3i OUIHUTK SAKICTb
HaAaHoi AonoMoru Ta iaeHTudikyBaTu ii HagaBaua.

5.1.2.2. Po3rnsaa ckapr Ta iHWWMX 3BEPHEHb WoA0 AKOCTI NPpaBoOBOI AONMOMOrN.
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3a pe3ynbTataMu po3rnagy CKapr Ui iHWKMX 3BEPHEHb Bif K/TIEHTIB UM iHWKNX Cy6’eKTiB HaQaHHSA NpaBoBOI
A0MnoMoru, BianoBiganbHUM 3a OUIHKY SIKOCTi NpaBoBoi gornomoru B Odici, pobuTb BUCHOBKM LWLOAO0 SKOCTI
HajaHHA MpaBoBOi AOMNOMOrNM B KOHKPETHOMY BMNaAKy. Y BuMagky HadaHHA MpaBoBOi AOMOMOru
HEHaseXHOoI SKOCTi, MPUAMAOTbCA BCi MOXIMBI 3axoAu ANS HadaHHSA Takoi Aonomoru BignosigHO A0
HaNexXHUx CTaHaapTiB SKocTi. [MapanenbHo pobnsTbCA BWMCHOBKU LWOAO NiABMLIEHHS KBanidikauii
KOHKpETHOro topucta Ta (abo) npuaHadyeHHs MOMy HaCcTaBHWKA, @ TaKoX, 3a HeOobXiAHOCTI, MiaBULLEHHS
npodeciHMX 3HaHb BCiX IOPUCTIB B KOHKPETHI cepi Um NnUTaHHI.

5.1.2.3. CtpaTeriyHMi MOHITOPUHT.

CrpaTeriyHuii  MOHITOpMHr 3abe3neuyeHHs SKOCTI HajdaHHSA MNpaBoBOi  AgonoMorn nepeabavae
BAOCKOHANEHHA TMOTOYHUX METOAIB MOHITOPUHIY HAKOCTIi MNpaBoBOl [AOMOMOrMK; BW3HAYEHHA Ta
dopMynoBaHHS 3anuTiB LWOAO MiABULLEHHS KBanidikauii topucTiB; po3pobky HOBMX HOpM NiaBULLEHHS
pPiBHS SKOCTi HafaHHs MpaBoOBOi AonoMorn. Peanisauis UbOro KOMMOHEHTY MNPOBOAUTBLCSA 4epes
NMpoBeAEeHHS CTpaTeriyHoi cecii 3 pucTamMmu, CniNkyBaHHS 3 KiEHTaMM (3a iX 3roaoto) Ta KAKYOBUMMMU
30BHILWHIMK cy6'ekTamu.

5.2. BHyTpiWHiA MOHITOPMHI B paMmkax Mepexi.

5.2.1. MOHITOpPMHI aKTUBHOCTI B paMkax Mepexi.

3a OKpPEMUMM HaMpsiIMKaMW AiS/bHOCTI Ta aKTUMBHOCTSAMU Mepexi (3okpeMa, niagTpuMmka iHDopMauinHMX
pecypciB, NpoBeAeHHSA OH-NaH KOHCYNbTYBaHHSA, y4acTb B OpraHisauii Ta npoBeAeHHi 3axoAiB TOLo),
BiANOBIAANBHMMW 3@ KOHKPETHUW HanpsiMOK MNPOBOAWUTLCS OUiIHKA $SK KiNbKICHMX, TaK i SKiCHUX
MoKasHWKIB AisnbHOCTI koxHoro Odicy.

5.2.2. MepexxeBi MOHITOPUHIOBI Bi3uUTMH.

Takuii BUA MOHITOPUHIY NPOBOAUTLCA 3 METOK OTPUMAHHS He3aneXHOI OUiHKW AOTPUMaHHSA CTaHAapTiB
Odpicamn nonepeaHbLO0 CHOPMOBAHOO MOHITOPUHIOBOK FPyrnot. MOHITOPMHIoBa rpyna CKIajaeTbcs 3
npeacraBHnka BukoHaByoi ampekuii, yneHa lMNpasniHHg Mepexi, Ta, BU3HAYEeHOro piweHHaM MNpasBniHHA
3a pe3ynbTaTaMu BiAKPUTOrO KOHKYPCY, HE3asieXXHOro ekcrepta 3 opraHisauiiHOro po3BuTKY. Y4yacTb
30BHIlLHIX eKkcrepTiB 3abe3neyye He3anexHiCTb OUIHKM Ta YHWUKHEHHSI KOHMMIKTYy iHTepeciB y poboTi
MOHITOPUHroBmx rpyn. MNpeaMeToM MOHITOPUHIY MOHITOPUHIOBMUX FPyn € BCS AiSNbHICTb BiANOBIAHOMO
Odicy (OKpiM OUiHKM SKOCTI NpaBoBOi 4OMNOMOrN).

MOHITOPUHIrOBUI Bi3UT B M/1aHOBOMY XapaKTepi 3A4iNCHIOETbCSA pa3 Ha pik. MOHITOPUHIOBMIA Bi3UT MOXe
6yTN TaKOX OpraHi3oBaHO 3a pileHHsM [MpaBniHHA B No3aniaHOBOMY PEeXWMi - y BMNAAKY HasiBHOCTI
iHpopMauii npo rpy6i nopyweHHs OdgicoM cTaHaapTiB AiSNbHOCTI, B TaKOMy BMNAAKY 30BHILLHIN ekcnepT
3 OpraHi3auinHoro po3BUTKY MOXe He 3anydaTucs A0 CKNaAy MOHITOPMHroBoi rpynu. Mpo nposeaeHHs
MJaHOBOro MOHITOpMHroBoro Bi3uTy Odic 3a3ganerigb nNoBigoOMNAETbCa (He ni3Hiwe Ak 3a 20 AHiB 80
Bi3uTy). MNo3annaHoBuii Bi3UT MOxe BiagbyBaTMCb 6€3 nonepeaHbOro NOBIAOMNEHHS.

MepcoHanbHMn cknag, rpadik MOHITOPUMHIOBMX BIi3UTIB, IHCTPYMEHT OUiHOBaHHSA, dopMaT 3BiTy
MOHITOPMHIOBOI FPYyNu Ta NNaHy opraHisauinHoro po3suTtky GopMyeTbCca BukoHaBuoo anpekuieto Mepexi
Ta 3aTBepAXxytoTbca MNMpasniHHAM Mepexi.

MNepen nnaHOBMM  MOHITOPUHroBMM Bi3MTOM Odic BM3HAYaAE BiANOBIAANbHOrO 3a CynpoBig
MOHITOPWHIOBOrO BIi3UTY, FOTYE MNpoOrpaMy MOHITOPUHIOBOro Bi3WUTy, 3aroOBHIOE Ta HaACWIaE Ao
MOHITOPMHIrOBOI rPYNu iIHCTPYMEHT OLHIOBAHHA B YacTuHi BignosiaanbHocTi Odicy.

3 MeTOK HanexHoi NiAroTOBKM A0 MOHITOPMHIOBOrO Bi3UTY Ta aHanidy AoKyMeHTiB Odicy MOHITOpUHIroBsa
rpyna BMBYAE iIHCTPYMEHT OLiHIOBaHHSA, Wwo 6yB 3anoBHeHnin Odicom, nepen 6e3nocepeaHiM 34iMCHEHHAM
MOHITOPWHIOBOrO Bi3UTY.

B xoai npoBeAeHHS MOHITOPUMHIOBOrO Bi3UTY, MOHITOPUHIOBA rpyrna BUKOPUCTOBYE TaKi iHCTPYMEHTWU:
3anoBHeHU OdiCOM iIHCTPYMEHT OUiHIOBaHHS; CifikyBaHHS (iHTepB’l0) 3 KEPIBHUMKOM Ta CniBpo6iTHMKaMun
Odicy, 3 npeacTaBHMKaMM NapTHEPCbKUX OpraHisauiii, 3 KJiEHTaMuM (3a iX 3rogok) Ta npeacTtaBHUKaMu
iHLWKWX 3auikaB/ieHuUX CTOpiH. B xoAdi npoBeAeHHs N03anjaHOBOro Bi3WUTY, MOXYTb BUMKOPWUCTOBYBAaTUCh
[0AaTKOBI METOAWN MOHITOPUHTY.
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3a pe3sy/bTaTaMM KOXHOIMO MOHITOPMHIOBOrO Bi3WTY CKNAAA€ETbCSA 3BiT, SAKWMW 060B’A3KOBO MOBWHEH
MicTUTM pekoMmeHaauii ans Odicy Ta Mepexi. lNonepeaHin BapiaHT 3BiTY Hagaetbca Odicy ans
KOMeHTapiB, i nnwe nicnsa uboro HanpasnseTbCs A0 Mepexi.

MOHITOPUHI 3A4INCHIOETBCSA BUKIKOYHO B XOAi BMUi3Ay YYaCHUKIB MOHITOPUHIOBOI rpynu Ao ¢$akTUYHOro
Micue3sHaxomxeHHs Odicy Ta He Moxe 6yTu 3aMiHeHO Ha 6yab-Ky hOopMy ANCTAHLINHOIO NpoBeAeHHS.

B xoai dopMyBaHHS MOHITOPMHIOBMX Fpyn, HEO6XiAHO MaKCUManbHO YHUKATN KOHMMIKTY iHTepeciB.

Y BUNagKy HEMOXNMBOCTI NMPOBEAEHHSA MOHITOPUHIY, YJ€HaMW MOHITOPUHIOBOI MPYNnM CKNadaETbCA aKT
Npo HEMOXJIMBICTb MPOBEAEHHA MOHITOPUHIY, B SKOMY BKa3ylTbCA MPUYMHW Ta NiaCTaBu TaKoro
pilleHHs.

3BIT 3a pe3y/ibTaTaMn MOHITOPUHIOBOrO Bi3UTY BUMKOPUCTOBYETLCS OpraHisauisMmn-yneHammn Mepexi npu
niAroToBLUI CBOIX MJaHIB OpraHisauinHOro po3BuUTKY.

5.2.4. YnpaBniHHA AKiCTIO HafgaHHA NPaBOBOi AOMOMOrM.

Ckaprun Ha skictb HagaHoi BN B Odicax Big kieHTIB UM iHWKMX cyb’ekTiB HagaHHa BlM[, agpecoBaHi
Mepexi, po3rnagatTbcs pynoto ynpasniHHA skocTi bMA. o Takoi Mpynu obmnpatoTbCs 3 YMcia YieHiB
Mepexi npakTukytodi daxiBui-npakTmku (agBokaTW) BUCOKOrO piBHS 3 pi3HMX cdep npaBa. [pyna
3abe3neyeHHa 4KoCTi HagaHHsa BIJ pearye Ha ckapru, OpraHi3oBye MpoOBeAeHHS HaBYaHHA Ta
niasuweHHa kBanidikauii ropuctie OdiciB Ta ONiKyeTbCA pO3BUTKOM caMoi cuctemun BN B Mepexi. 3a
HeobXxigHOCTi, uneHn 'pynnu MOXYTb BUCTYNaTh B SKOCTI NpodecCinHMX HacTaBHUKIB 3 60Ky Mepexi. B
paMKax pearyBaHHsi Ha ckapru, udneHum pynu MoxXyTb 3aTpebyBaTu 3riAHO YMHHOIO 3aKOHOAABCTBa
cnpaBu KJEHTIB, CNiNKyBaTUCb 3 IOPUCTaMKM Ta KJieEHTaMum (3a iX 3roaoto), 34iMCHIOBATK iHLWI HeOobXiaHi
3axo4un Ans OUIHKW SAKOCTi HagaHHS nNpaBoBOi A0MOMOru.

5.3. 30BHiWHi# MOHITOPUHT.

Ons uinel 30BHIWIHLOIO MOHITOPUHIY MOXYTb BUKOPUCTOBYBATUCb $SIK 30BHIlUHA OUIHKA AiSNIbHOCTI
Mepexi un okpemux OdiciB, Tak i pe3ynbTaTh COLIOMOriYHMX AOCAIAXEHb, 3BiTU Ta iHWI OUIHKK, SKi
CTOCYOTbCs cdhepu AianbHOCTI Mepexi 4um HaceneHux nyHkTiB, Ae npautooTe Odicn. 3aMOBHMKOM Takux
AocnigxeHb MOXyTb 6yTn ak okpemi Odicn unm Mepexa, Tak i 30BHiWHI cyb’ekTn (Hanpuknaa, A0OHOPK).
MpeaMeToM 30BHILUHBOMO MOHITOPUHIY MOXYTb 6YyTU SK AisnbHiCTb Mepexi unm okpemux OdiciB (BcS
AiSNBHICTb UM OKpEeMi HanpsiMKW), TakK i AiSNbHICTb iHWKX cyb6’ekTiB HaAaHHS NMpaBoOBOI AOMOMOIMM 4un
BUSIBNEHHS MpaBoBux noTtpeb (npobnem) HaceneHHs. [aHi Ta pekoMeHAauii 3BiTiB 30BHIiLUHbOIO
MOHITOPUHIY B 6yab-iKux dopmax, NMOBWHHI 6yTn BpaxoBaHi B MOTOYHIM AiSAbHOCTI Ta NAaHyBaHHI
po6oTn Mepexi Ta OdiciB (HaBiTb, AKLWO BOHM MPSAMO iX HE CTOCYIOTbCS).
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