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2019

OuiHka piBHSI 3a/10BOJIGHOCTI rpoMajsiH SIKICTIO OKpeMMHX acrnektiB ¢yHKUIOHyBaHHS cyAiB
XapkiBcbkoi o6nacri: aHanitnyumni 3Bit/ Mporpama USAID «HoBe npaBocyaasi», 'poMaacbka cninka
«Mepexa npaBoBoro po3sutky»: P. JlInxauyos, M. JlnxayoBa, 3aranbHa peaakuisa — €.llonTeHKO — Xapkis,
2019. - 115 c.

Y BuaaHHi npeacraB/ieHO pe3ynbTaTh ONMUTYBAHHS rPOMafCbKOi AYMKU 3 BUKOPUCTAHHAM METOAMKN KapToK
rpOMaZCbKOro 3BiTyBaHHS LWOAO OLHKM SKOCTi OKpPEMWX acnekTiB AiSNbHOCTI cydiB XapkiBcbkoi obnacTi,

wo nposoaunnocs B 2019 poui.

OnutyBaHHa nposegeHo 'C "Mepexa nNpaBoOBOro po3BUTKY" B paMKax MPOEKTY «MOHITOPUHI AOCTYMNHOCTI
Ta npo3opocTi cyaiB MNMonTtaBcbkoi, XapKiBcbkoi Ta YepHiBeubkoi obnactei yepes OUiIHKY BigBiayBayamu
Cyay», SIKMW 34IMCHIOBABCA 3a@ MIATPUMKU aMepuKaHCbKOro Hapoay, HagaHoi vepe3 Arentctso CLUA 3

MibxHapoaHoro po3suTtky (USAID) B pamkax lMporpamn «HoBe npasocyaas».

BunaaHHa npusHayeHe And ronie CyAdis, CyAAiB, KepiBHUKIB anapaTy cyAiB, iHWMWX MNpauiBHWUKIB CYAIB,
npeacTaBHUKIB OpraHisauin rpoMagsHCbKOro CycnifibCTBa Ta BCiX iHWMX 0Ci6, 3auikaBneHux y nobynosi
Aianory MK cydaMum Ta CYCniibCTBOM 3aA/s MNOKpaweHHs A[0CTyny A0 npaBocyAAs, MNiABULLEHHS

eheKTMBHOCTI, NPO30pOCTi Ta MiA3BITHOCTI CyA0BOi cucTeMuM, NobyaoBKM AOBipU rpoMaasH 40 Cyay.

Pkl Lebs | FPOMACBKA CNINKA
= USAID
A MPABOBOIo
"s}'“l'" Bl AMERMEAHCREDTTY HaB0y PO3BUTKY

Usa nyb6nikauis 6yna 34ilCHeHa 3a nigTPUMKU aMepUKaHCbKOro Hapoay, HafaHoi yepe3 AreHTcTso CLUA 3
MixxHapogHoro po3sutky (USAID) B pamkax [Nporpamu «HoBe npaBocyaas». [Nornsav aBTopiB, BUKAAAEHI
Yy UbOMy BuAaHHI, He 060B’a3k0B0O BigobpaxarTb nornsan AreHTcrea CLUA 3 MiXXHapogHoOro po3sutky abo

ypsay CrionydeHux LLTaTtiB AMEpUKN>».
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BCTYN

BAoockoHaneHHa CcyAoBOi CUCTEMW HaneXxuTb A0 MNpIiOPUTETHUX 3aBAaHb B CTAHOBJIEHHI AeMOKparTii B
YKpaiHCbKOMY CYCRiNbCTBIi. JlMwe nokpalwyyn po3yMiHHSA peasnibHOi cuTyauii B cyaaxX, CTaHy BiAHOCWUH
CyAOBOI CUCTEMM Ta CYCNifIbCTBA, MOXHa AOCAITU CYTTEBOro MOKPAaLleHHSA edEeKTUBHOCTI CyAOYMHCTBA,
3MiLHEHHS [JOoBipM A0 CyAy B YKpaiHCbKOMY CyCninbCTBi. BnacHe UMM MOSICHIOETbCA HEOb6XiAHICTb

BMKOPUCTaHHSA Yy aAMiHICTpyBaHHI CyA0BOi Ais/IbHOCTI METOAIB OLiHIOBAHHSA SKOCTI poboTn cyay.

OuiHIOBaHHSA SIKOCTi A03BOJSIE KEPIBHUUTBY CyAy BUPpillyBaTW HACTYMNHi 3aBAaHHSA:
. OTPMMaHHSA iHgopMauii Mpo MNOTOYHY CUTyauito y Cyai 3a K/AKYOBMMM MapaMeTpamum Ioro
LiSNIbHOCTI;
. BM3HAYEeHHSs NpiopuUTETIB ANS 3MiH;
. MOHITOPUHI iIHHOBALIN, OUiHKA iX pe3y/bTaTUBHOCTI Ta epeKTUBHOCTI;
. OUiHIOBaHHA BIAMOBIAHOCTI KOHKpPEeTHMX napaMeTpiB poboTu cyay A0 iCHYUMX CTaHAapTiB Ta

HOpMaTuBIB.

SAKicTb pob0TM Ccyay MOXHA BM3HAYMTU AK CTYMiHb BiAMOBIAHOCTI CyAy NMEBHWUM BCTaHOBMEHWM CTaHAapTam
NpoAYKTUBHOCTI, epeKTUBHOCTI Ta KoCTi. OCHOBOK TakKuUX CTaHAAPTIB € CyCMi/ibHi OUYiKyBaHHS WOA0 SAKOCTI
CyAoBUX nocnyr (Hanpukniaa, NoBHOTU iHdOpMaLii, 3py4yHOCTi Ta KOMMOPTHOCTI CyAOBUX MNpPUMilleHb
TOWO), a TaKoX BCTAHOBMEHi 3aKOHOM HopMaTuBu poboTn cyay (Hanpuknaa, TpuBaniCTb CyAOBMX

NpoBaa)XeHb TOLLO).

MpomMaacbkolo crninko «Mepexa NpaBoOBOro PO3BUTKY>» 3a MIATPUMKM aMepMKaHCbKOro Hapoay, HaaaHoi
yepe3 AreHtctBo CLLUA 3 MixHapogHoro po3suTtky (USAID) B pamkax [Mporpamm «HoBe npaBocyaas» B
YkpaiHi y 2019 poui 6yno peanizoBaHo MpoekT «MOHITOpPUHI NpO30pOCTi Ta AOCTYMHOCTI CyAis
MonTtaBcbkoi, XapkiBcbkoi Ta YepHiBeubkoi obnacten yepe3 OUiIHKY BiaBigyBauyamm cyay». OnuTyBaHHS
6yno npoeegeHo 3aranoMm y 94 cygax, y Tomy uucni: B 34 cyanax MNontascbkoi, 42 — XapkiBcbkoi Ta 18 -

YepHiBeubkoi obnacren.

MeToponoria. BignosigHO [0 MeTOAOMOriT KapTOK rpOMaasiHCbKOrO 3BiTyBaHHSA, SAKiCTb poboTm cyay
OLHIOETbCA 3 NO3uuii oro BigsigyBava. Jocnigxywoum AyMKy BigsigyBaya, AOCNIAHWUKM BUXOAWMNU 3 TOrO,
o HaBiTb aKkwo poboTta cyay € edeKTUBHOK 3a MNEBHUMU MOKa3HMKaMu, HajaHa Yy CyA4i nocnyra €
6e3p0raHHOO 3a CBOIM CTaHAAPTOM, AKICTb Npouecy ii HaAaHHS 3a/UWNTLCA HU3bKOK, AOKW BiABIAYBaY, AK
30BHIlLHIM OUiHIOBa4Y, € HE3a40BOJIEHUM, @ NOCAyra He Bignosigae Moro notpebam (odikyBaHHSAM). Tomy
BpaxXyBaHHS [AYMKM BiaBigyBadiB € Heob6XxigHO YMOBOK OTPMMaHHS LUiNiCHOro Ta HeCcynepeyinBoro

YSIB/IEHHS NP0 PaKTUYHI pe3ynbTaTh AiS/IbHOCTI Cyay.

Y AaHOMy AOCNigXXeHHi Npu OUiHIOBaHHI piBHA SKOCTI poboTu Cyay 3acTOCOBYBaBCS KOMMIEKCHWUI Niaxia,
CYTb SIKOrO nonsirana B po3knaAaHHi NOHATTA «AKiCTb» Ha TaKi WiCTb OCHOBHUX BUMIpIB:

e  JIOCTYMHICTb Cyay;

e 3pYYHiCTb Ta KOMMOPTHICTb NepebyBaHHsA B Cyai;

e [OBHOTa Ta SACHICTb iHdOpMaLi;

e  CNpuAHATTSA poboTU NpauiBHWUKIB anapaTty Cyay;

e [JOTPUMAHHS CTPOKiB CyAOBOr0O pO3rnsay;

e  CNpURHATTSA poboTu cyaai.
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TakoX MeToaonorielo nepeabayeHo OLiHIOBAHHSA SIKOCTI CYA0BOrO pPilleHHS.

Y TpaBHi — 4epBHi 2019 pokKy rpynot cneuiasibHO NiArOTOBAEHUX iHTEPB’OEPiB 34INCHEHO OMUTYBaHHSA
BiABiAyBauiB 42 cyaiB XapkiBcbkoi obnacTi. 3aranom 6yno onutaHo 4695 pecnoHaeHTIB (B cepegHbOMY Mo
111 pecnoHpeHTiB). OnuTyBaHHA npoBoamMnucs 6e3nocepeaHbO B MPUMILLEHHSX CYAiB  LWWJISXOM

iHaMBIAYyanbHOro 0cobuCToro iHTEPB 10,

Y xoai onuTyBaHHSA iHTepB'toepaMu iHoAi ikcyBanucs BigMoBM Big iHTepB'to. Cepen rOSIOBHUX MPUYNH:
Heba)kaHHS BMCNOBNOBATM He3HaMOMLUIO-IHTEPB loepy CBOK AYMKY 4yepe3 Te, WO pecrnoHAeHT He 6yB
BigBiAyBaueM cyay; BIiACYTHICTb 4acy Ha iHTepB'to; mnoboloBaHHA BMAWMBY pe3ynbTaTiB iHTEpB'I0 Ha
MPOXOAXEHHS CyaoBOi cnpaBu. Pa3oM i3 TuM, 6inblicTb pecnoHAEHTIB MOCTaBUINCS A0 ONMUTYBaHHSA

TOJIEPAHTHO, 3 BE/IMKUM iHTEPECOM i BiAMOBiAANbHICTIO.

3BIiT MiCTUTb pe3ynbTaTh AOCAIAXKEHHS CNPUNHATTS poboTn CcyaiB XapkiBCbKOi obnacTi BiaBigyBadyaMu, sike
6yno npoegeHe odicom [C «Mepexa npaBOBOro pO3BUTKY» FPOMAACbKOI oOpraHisauii «4yryiscbka
rnpaBoO3axuCcHa rpyrna» Ha OCHOBi MeToA0J10rii KapTOK rpoOMaAsiHCbKOro 3BiTyBaHHSA (Hagani - «KIM3»), wo €

iHCTPYMEHTOM 30BHILLIHbOI OLiHKM AKOCTi poboTu cyay.
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AHAJNI3 PE3YJIbTATIB ONMUTYBAHHSA B CY[IAX XAPKIBCbKOI OBJIACTI
1.1. APYIruii ANENAUIAHNA AQMIHICTPATUBHUNA CY

Bik. 3a BikOM onuTaHi BiaBigyBayi [pyroro anensuinHoro agMiHiCTpaTMBHOMO cyay Ppo3noAinsTbes
HaCTYMHUM YMHOM: «18-25 pokie» — 17,33%; «26-39 pokiB» — 42,67%; «40-59 pokiB» — 37,33%; «60
pokiB i ctapwi» — 2,67%.

Cratb. 57,33% onuTaHux CTaHOBAATb YONOBIKN; 42,67% — XiHKW.

OcBita. 41,33% pecnoHAEHTIB MalTb CepefHI0 Ta HEeMNoOBHY cepeaHilo OocCBiTy; 53,33% — Buwy Ta
HenoBHYBULWYOCBITY; 5,34% - iHWe.

MaitHoBui ctaTyc. 3a MaillHoBUM cTaTycoM 80% pecnoHAEHTIB BiAHOCATbL cebe A0 rpynu ocib cepeaHboro
cTtaTky, 2,67% — BMcokoro crtaTtky, a 16,00% iaeHTudikyoTb cebe sk 6igHux, 1,33 - He Bignosinw.

Micue npo>XMBaHHSA pecnoHAeHTIiB. 52% onuTaHux BUSBWUINCS MeLIKaHusMM MicTaXapkiB, pelwTa
(48%) — MewKaHUi iHWWX HaceNeHNX NYHKTIB.

MNMpouecyanbHnii ctatyc. 49,33% pecnoHAEeHTIB NpeacTaBnsioTb Yy cyai ocobucrto cebe; 22,67% — iHWY
ocoby; 28% — He € y4dacHMKaMu CcynoBux npoBagXxeHb. Cepen onutaHmx BCi 100% € y4yacHukamm
aAMIHICTPATMBHOIO NpoLecy.

3a 5-6as1bHOI0 WKAaNoK cepeaHsA ouiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,17 6anun.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CKNagoBMMK) SKOCTI NpeacTasfieHo B Tabn. 1.1.

Tabnmys 1.1. - OUiHKM sIKOCTIipo6oTM [pyroro anensyifiHoro agMiHictpaTtuBHoro cygy 3a

OCHOBHUMM BUMIpaMn

Apyruit aagMIiHICTPaTUBHME anensyiviHnii cya
Bumi ) HaviBuujiolyiHkn o
MMIpUSIKOCTI : :
OuiHka B 2019 | OuyiHka 3a 2015 XapKiBCbKiio6aacTi B
p- p- 2019 p.
JlocTynHicTs cyay 4,13 3,44 4,61
3pyuHicTb T4
KOM@OopTHICTbriepebyBaHHS y Cyai 4,25 3,97 4,95
lMoBHOTa Ta siCHiCcTbiHGopMaLii 4,17 4,02 4,92
CripniHATTApo60TMNPALiBHUKIBanaparty
3,99 3,90 4,63
cyay
JloTpMMaHHSATEPMIHIB CY/10BOIro
P p y 4,16 3,50 4,71
po3rnsay
CripusiHaTTsipoboTucyaai 4,32 4,04 4,89

TakuM 4YumHOM, Yy [pyroMmy anensiuinHoMy aaMiHicTpaTMBHOMY cCyAi HaWkpawe 3abe3nedyroTbes
«CnpunHaTtTa pobotn cyapi» (4,32), AOCUTb BMCOKY OLIHKY Ma€ MNOKasHWK «[oTpMMaHHs npoueaypwm

po3rnsaay» (4,52), ane peCnoHAEHTU HU3bKO OUIHUAN «HeynepeaXeHicTb Ta He3anexHicTb» (4,18).
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Hairipwe B cyai 3a6e3neuyeTtbcst «CnpuinHATTS poboTK NpauiBHMKIB anapaTy cyay» (3,99). PecnoHAeHTH
OOCUTb HU3bKO OLUiHNMNM «OaHaKoBe CTaB/IEHHS A0 BCiX, HE3anexHo Big couianbHoro cratycy» (4,29).
MopiBHIOO4YM nMokasHukM 2015 i 2019 pokiB , cnocTepiraeMo NOKpaLleHHA BCiX MOKasHMKIB. HanbinbL
CYTTEBO MOKpaLMANCSA MOKa3HMKK «[ocTynHictb cyay» ( Ha 0,69) Ta «[OTpMMaHHS TepMiHiB Cy[0BOro
po3rnaay» (Ha 0,66).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay
[03BOMINB pO3p0bUTM HACTYyNHi pekoMeHaauii :

. 3abe3neunT [OCTATHIO KiNbKiCTb Micub AN napkyBaHHa 6ina 6yaiBni cyay (pekomeHpauii

BigBiAyBauiB cyay Ta 3,96);

. MokpalwnTh OCBITNEHHS B NpUMilLeHHS cyay (pekoMeHaalii BigBigyBadiB cyay Ta 4,33;
) BaockoHanuTu AoCTyn A0 NPUMILLEHHS CyAy NOASM 3 06MeXeHnMn MoxnumeocTamn (3,68);
o 3abe3neuntn iHMOOPMYBaHHSA MpoO MOX/IMBOCTI OTpuMaTn 6e3onnaTtHy nMpaBoBy AOMNOMOry i3

BKa3iBKOI ajpec Ta 3acobis 3B’A3Ky, Hanpuknag, BcTaHoBUTU 6aHepu;

. BCTaHOBUTU [AOCTaTHIO KiNbKiCTb 3PYYHMX MicUub ANA O4iKyBaHHA Ta OMOPMIIEHHS [AOKYMEHTIB
BigBiayBauamu (4,04);

o 3abe3neuntn iHboOpMyBaHHSA BiABiAyBadiB CyAy NpO anbTepHaTMBHI (N03acyAoBi) WASXU BUPILLEHHS
cnopiB, B TOMY u4ucChi Megiauio, WNAXOM po3MilweHHsa iHdopMauii Ha iHdopMauinHux creHaax Ta
3abe3neyeHHs HanoOBHEHHS APYKOBaHWMW MaTepianamu, WO BiABiAyBadi 3MOXYTb B3ATM 3 coboio Ans
O3HaMOMNEHHS;

. 3abe3neuynTn HasBHICTb Ha iHOpMaUiiHMX cTeHaax iHdopMauii Wwoao po3TawyBaHHS KabiHeTiB Ta

3aniB 3acigaHb (4,18), nopsaky cnnatm cyaosoro 36opy (4,14);

. MonynapusyBatn CTOPiHKY cyay B Mepexi IHTepHeT (52% BiaBigyBayiB KOpPUCTYBanUCsA CTOPIHKOKO
CYAy);
. MepiognyHo OHOBMIOBATU akTyanbHy iHGOpMauilo Ha cTopiHUi cyay B Mepexi IHTepHeT 3

[OMNOBHEHHSM 3pa3kaMum npouecyanbHUX JOKYMEHTIB Ta rpadikoM npusHaveHux 3aciganb (3,90);

o 3abe3neunTn BpaxyBaHHS nobaxaHb y4YacHWUKIB 3acifgaHb NMpu NpusHa4veHHi po3rnaay cnpasu (4,09);
) MokpawmTn MatepianbHO-TeXHIYHe 3abe3neveHHs cyay (nuwe 45,33% onuTaHux BBaXawTb, WO Cy4
YKOMMAEKTOBaHMN MaTepianbHO-TEXHIYHMMM pecypcaMm HaANEXHUM YNHOM);

o 3abe3neunTn HanexHy poboTy cuctemMn <«EnNekTpoHHWI cya» Ta cnpuatu il nonynspwusauii cepen
rpomaasH (45,33% sigsigyBadiB 3HaTb Npo cuctemy, 5,33% KOpuUCTyBanncs CUCTEMOIO, CepefHs OuiHKa
cuctemmn 3,50);

o Hagatm MOXNMBICTb MNpauiBHMKAM anapaTty CcyAy MNpOMTM KypC HaBYaHHS XXecToBOI MOBM 3aans
3abe3neveHHs MOXIMBOCTI, Yy pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXJIIMBOCTAMU

Ta iHWKM ManoMobifibHMM FpynaM HacesfieHHs, SKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.2. XAPKIBCbKUNIA OKPY)>XHU AQMIHICTPATUBHUN Cya

Bik. 3a BikOM onuTaHi BiAgBigyBadi XapKiBCbKOr0 OKPY>XHOro aAMiHICTpPaTUBHOIO CyAy PO3NOAINSATbLCA
HACTYMHUM 4YMHOM: «18-25 poki» — 17,86%; «26-39 pokiB» — 55%; «40-59 poki» — 22,14%,; «60
pokiB i cTapwi» — 5%.

Ctratb.50,71% onuTaHmnX CTaHOBNATb YOMOBIKKN; 49,29% — XiHKMU.

OcBiTa.2,86% pecnoHAEeHTIB MaloTb CEpPEAHI0 Ta HEMOBHY CepeaHto ocBiTY; 97,14% — BuWy Ta HEMOBHY
BULLLY OCBITY.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 88,58% pecnoHAeHTIB BigHocaTb cebe Ao rpynu oci6
cepeaHboro cratky, 8,57% — Bucokoro cratky, a 0,71% igeHTndikytotb cebe sk 6igHux, 2,14% - He
BiAMOBINMN.

Micue npo)>xuBaHHsA pecnoHgeHTiB. 80,71% onuTaHuUX BUSIBUIMCA MELWKAHUSMW MicTa XapkiB, pewTa
(19,29%) — MelwKaHLi iHWKNX HaCeNneHUX MyHKTIB.

MpouecyanbHuit cTtatyc. 42,86% pecnoHAeHTIB NpeacTaBnsaoTb Y cyai ocobucto cebe; 49,29% — iHwWy
ocoby; 7,14% — He € y4yacHMKamm cyaoBux npoBagxeHb; 0,71% - iHwe. Cepen onuTaHUX Manxe BCi €
y4YacHUKaMn aaMiHiCcTpaTMBHOro npouecy - 97,86%, pewTta 2,14% BKasanu, WO € YYaCHMKK Crnpas Mnpo
aAMIHICTPaTMBHI NPaBoOMOpPYLUEHHS.

3a 5-6asibHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,43 6ann.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SAKOCTI NpeacTasfieHo B Tabn. 1.2.

Ta6banys 1.2. — OUiHKN AKOCTi po60Tn XapKiBCbKOro OKpPY>XHOIro agMiHicTpaTtTMuBHOro cyay 3a

OCHOBHUMM BUMIpaMn

XapKiBCbKUI OKPYXXHUI aAMIHICTPaTUBHMI Cy A
Bumipun sikocti Oujinka B . HaviBuiwyi ouiHkmn no XapkiBCbKiti
2019 p. Ouitika 3a 2015 p. obnacti B 2019 p.
HocTynHictb cyay 4,31 4,02 4,61
3pyuHicTb Ta KOM@OPTHICTb
_ 4,66 4,60 4,95
nepebyBaHHS y cyai
lToBHOTa Ta SCHICTb
4,48 4,61 4,92
iHpopmauyii
CripniHSaTTS obotu
npayiBHUKIB anaparty cyay
JoTtpumaHHs TEPMIHIB
P P 4,43 4,38 4,71
Cy40BOro po3rnsgy
- ; 4,89
CrnpuiHaTTs poboTu cyani 4,65 4,20

TakuM 4UMHOM, Yy XapKiBCbKOMY OKPYXHOMY aAMiHICTpaTMBHOMY cCyAi HaWkpauwle 3abe3nedyyoTbcs
«3pYYHIiCTb Ta KOM@OPTHICTb NepebyBaHHA y cyai» (4,66), AOCUTb BWCOKY OLIHKY MalTb MOKAa3HUKMK
«BinbHWM goctyn Ao nobyTtoBmx npumMiweHb (TyaneTiB)» (4,72) Ta «4ucrtota Ta NpubpaHicTb NpUMiLLeHb>»
(4,71).
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Hairipwe pecnoHAeHTM OuiHMAM MNoKa3HUK «CnpuiHATTS poboTu npauiBHMKIB anapaTy cyay» (4,07).
PecnoHAeHTM HMXKYe iHWKX i3 uboro 650Ky ouiHMAM nokasHuk «CTapaHHiCTb npauiBHukiB» (4,51).

Haneuwmm B uboMy 65100 CTaB NokasHMK «Job6po3nunueicTb, nosBara Ta 6axaHHa gonomortu» (4,74).

MopiBHIOIOUM noka3sHmMkmM 2015 i 2019 pokiB , cnocTepiraeMo nokpauweHHs 6araTbox MNMOKa3HMUKIB.
Hanbinbw cyTTeBO noKpawmBca nokasHuk «CnpuiHatTa pobotm cyami» (Ha 0,45). CyTTeEBO MOHU3MBCS
nokasHuk «CnpuiiHaTTs poboTn NpauiBHuMKiB anapaTy cyay» (Ha 0,46).

KpuTuyHWi aHanis pesynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyaasaMu Ta npauiBHWKaAMW anapaTy cyay
[03BOMINB pO3p0obUTM HACTYyNHIi pekoMeHaauii :

. 3abe3neunTn [OCTaTHK KiNbKiCTb NapKyBanbHUX Micub 6ina  6yaisni cyay (pekomeHpgauii
BiABiAyBauiB cyAy Ta ouiHka pecrnoHaeHTis 4,09);

. 3abe3neunTtn iHPOpMyBaHHS MNpPO 3HaXoAXXeHHs KabiHeTiB Ta 3aniB CyAoBMX 3acifaHb LWISIXOM
BCTaHOB/IEHHA Tabnuyok Ha kabiHeTax Ta iHdopMauii Ha cTeHai (pekomeHpauii BiaBiayBaudiB cyay Ta
OuiHKa pecnoHaeHTiB 4,47);

. 3abesneunTtn iHdDOpMyBaHHS BiABidyBadiB cyay Npo anbTepHaTWBHiI (Mo3acydoBi) WASAXK
BUPILLEHHS CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHnX cTeH4ax Ta

3abe3neveHHs ApyKOBaHMX MaTepianis, SKi BiaBiAyBa4di 3MOXYTb B3ATW 3 COB0I0 4719 O3HANOM/IEHHS;

o 3abe3neynTn HasBHICTb NIerkoro AOCTYMny AsM 3 06MeXeHMMU MOX/IMBOCTSIMU A0 MPUMILLEeHHS
cyay (4,02);

o 3abe3neuynT MOXJIMBICTb OTpMMaTK iHDopMalito 3a TenedoHOM KaHuensapii cyay (4,24);

° 3abe3neunTn HanexHy poboTy cuctemMnm «ENeKTpOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea

rpoMaasH (71% 3HatoTb npo cuctemy, 40,71% KopuCTyBanmcsa CUCTEMOIO, CepeHs ouiHka cuctemn 3,88);
. Hapatn MoXnuBIiCTb MpauiBHMKaM anapaTty CcyAy MpOWTU KypcC HaB4YaHHS >XeCTOBOiI MOBM 3aans
3abe3neyveHHs MOXMBOCTI, Y pasi HeobxigHOCTi, HagaTn Aonomory ocobam 3 06MexXeHUMN MOXIIMBOCTAMMU

Ta iHWMM ManoMobinbHUM rpynaM HaceneHHs, sKi € BigsigyBadamun cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.3. XAPKIBCbKUWI ANENAUIAHUIA cya

Bik. 3a BikoM onuTaHi BiaBigyBayi XapKiBCbKOro anensuinHoro cyay po3nofinstoTbCa HACTYMHUM YMHOM:
«18-25 pokiB» — 10%; «26-39 pokiB» — 43,57%; «40-59 pokiB» — 36,43%; «60 pokis i ctapwi» — 10%.
Cratb.53,57% onutaHnx CTaHOBNATb YOMOBIKN; 46,43% — XiHKW.

OcBiTa.10% pecnoHAeHTIB MaloTb cepefHi0 Ta HenoBHY cepefHio OocBiTy; 87,86% — Bully Ta HENOBHY
BULY OCBITY; 2,14 — iHwWe.

MaiHOBMIA cTaTyc. 3a MallHOBMM cTaTycoM 62,14% pecnoHAeHTiB BigHOCATb cebe A0 rpynu ocib
cepeaHboro craTtky, 4,29% — Bucokoro cratky, a 13,57% ineHTudikytoTb cebe sk 6igHmx, 20% - He
BiAMOBINMN.

Micue npo)>xMBaHHSA pecnoHAEeHTIB.76,43% onuTaHMX BUABWUINCSA MELLKaHUsAMM MicTa XapkiB, pewTa
(23,57%) — MelKaHLi iHWNX HaCeneHnX MyHKTIB.

MpouecyanbHMi cTatyc.45% pecrnoHAeHTIB NpeaAcTaBAsioTb Yy cydi ocobucto cebe; 47,14% — iHwy
ocoby; 7,86% — He € ydacHuMKamMu CcynoBux nposBagxeHb. Cepen onmTaHux 6inNblWicTb € yyaCHMKaMu
umnBinbHoOro npouecy — 64,29%. Y4yaCHUKIB iHWNX CpaB 3HAa4YHO MeHLle: KpuMiHanbHOro npouecy — 20%,
aaMiHicTpaTmBHoOro — 3,57%, cnpas npo agMiHicTpaTuBHI npasonopyLweHHs — 10%.

3a 5-6anbHoOI0 WIKaNIOO cepeaHsA ouUiHKa AKOCTi po6oTn cyay ctaHoBuTtb 4,15 6anu.

CepepHi ouiHkn poboTu cyay 3a BuMipaMm (CKNagoBMMKN) SIKOCTI npeacTtaBneHo B Tabn. 1.3.

Tabnumys 1.3. - OUiHKM SIKOCTi po60TH XapKiBCbKOro anensiyiiHoro cygay 3a OCHOBHUMM
BUMipamu
XapKiBCbKui anensiyiviHnil cys
Bumipn axkocrti Ouirka B . HaviBuiyi ouiHkun no XapkiBCbKiti
2019 p. Ouitka 3a 2015 p. o6nacti B 2019 p.
JocrynHicte cyay 4,35 3,89 4,61
3py4yHiCcTb Ta KOMGOPTHICTh
Py qb P 4,40 4,53 4,95
nepebyBaHHS y cyai
loBHOTa Ta SICHICTb
4,28 4,08 4,92
iHpopmauyii
CnpuiHATTS obotu
PUARATT P 3,87 3,97 4,63
npayiBHuKIiB anaparty cyay
HoTpumaHHs TEPMIHIB
P P 3,89 3,99 4,71
Cy40BOro po3rnsgy
. . 4,89
CripniiHSATTS poboTu cyaai 4,11 3,93

TakuM uMHOM, Yy XapKiBCbKOMY anensuinHoMy cyai Halkpawe 3abe3nevyloTbCs «3pyudHicTb Ta
KOMQOpTHiCTb nepebyBaHHA y cydi» (4,40), AOCUTL BUCOKY OLIHKY Ma€E noKasHMK «Yucrtota Ta
npubpaHicTb npuMmilleHb» (4,47), ane pecrnoHAEHTU HU3bKO OUiHWAM «[OCTATHICTb 3pYYHUX MicCub ANS

O4iKyBaHHS, O(POPMIIEHHS AOKYMEHTIB, NiArOTOBKM A0 3aciaaHHa» (4,28).
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Hairipwe B cyai 3a6e3neuvyeTbcst «CnpuiiHATTS poboTK NpauiBHUKIB anapaTty cyay» (3,87). PecnoHaeHTH
OOCUTb HU3bKO ouiHuMNM CTapaHHiCTb NpauiBHUKIB» (4,25) Ta «OgHakoBe CTaBfeHHS A0 BCiX, He3anexHo

Big couianbHoOro cratycy» (4,28).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay
O03BOJINB pO3p0obUTK HacTynHi pekoMmeHaauii :

. Mpu3HaunTM JOCTaTHIO KiNbKiCTb cyaadiB (pekoMeHAauii BiaBigyBadis cyay);

. ObnawTyBaTM 3py4yHi Micus 418 OdikyBaHHA Ta OMOPMNIEHHS [AOKYMeHTIB (pekoMmeHaauii
BigBiAyBauiB cyay Ta 4,28);

. OHoBnoBaTM iHdOpMaUilo Ha cTopiHUi cyay B Mepexi IHTepHeT i3 p[oaaBaHHSAM 3pa3KiB
npouecyanbHUX AOKYMeHTIB (4,06);

. 3abesneunTtn iHdDOpMyBaHHS BigBidyBaudiB Ccyay Npo ajnbTepHaTMBHI (N03acydoBi) wWNsxu
BMPiLWEHHSA CNOpiB, B TOMY 4YMCAi Meaiauilo, WNsSXOM po3MilleHHs iHdopMauii Ha iHhopMauinHMX cTeHaax

Ta 3abe3nevyeHHs ApyKOBaHMX MaTtepianiB, AKi BiaBiAyBa4di 3MOXYTb B34ATW 3 CO60K0 AN 03HANOMIEHHS;

o 3abe3neuynTy BYACHUI novaTok po3rnsay cnpasu (3,71);

) 3abe3neunTn CBOEYACHE OTPMMAHHSA CTOPOHaMW TeKCTy piweHHA no cnpasi (16% oTpumanu
HEeBYacCHO);

° 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepen

rpomaasH (45% 3HatoTb Npo cucteMy, 15,71% KopucTyBanmcs CUCTEMOIO);
. HapgaTn MOXNMBICTb MpauiBHMKaM anapaTy CyAy MNPOMTU KypC HaBYaHHS XXeCTOBOI MOBW 3aAas
3abe3neyeHHs MOXNMBOCTI, Y pa3i HeobXxiAHOCTI, HagaTn gonoMory ocobam 3 obMexXeHMMU MOXIMBOCTAMMU

Ta iHWMM ManoMobinlbHUM rpynaM HaceneHHs, sKi € BiasiaysBavyamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.4. A3EP)XUHCbKNA PANOHHUIA CYA M. XAPKOBA

Bik. 3a BikOM onuTaHi BigBigyBadi [13ep>XMHCbKOro panoOHHOro cyay M. XapKoBa poO3MoAinisfoTbCs
HACTYMHUM UYMHOM: «18-25 pokie» — 24,03%; «26-39 pokiB» — 42,64%; «40-59 pokie» — 27,13%; «60
pokiB i ctapwi» — 6,20%.

Cratb. 46,51% onutaHux CTaHOBAATb Y0N0BiKK; 53,49% — XiHKMW.

OcBita. 10,85% pecnoHaeHTiB MaloTb CEpeaHI0 Ta HEMNOBHY cepeaHto ocBiTy; 86,05% — BuLLYy Ta HEMOBHY
Buwy ocsiTy; 3,1% - iHwe.

MaitHoBMM cTaTtyc.3a MaliHoBMM cTaTycoM 79,84% pecnoHAeHTIB BigHocsATb cebe A0 rpynu ocib
cepeaHboro craTtky, 3,88% — Bucokoro cratky, a 13,95% igeHTudikytoTb cebe gk 6igHux, 2,33% - He
BiAMOBINWN.

Micue npo>XxMBaHHA pecnoHAEeHTIB. 69,77% onuTaHnx BUSABUINCS MeELIKaHUSMM MicTa XapkiB, pelwTta
(30,23%) — MelKaHLi iHWKNX HaCeneHnX MyHKTIB.

MpouecyanbHUi ctatyc. 46,51% pecnoHAeHTIB NpeacTaBnsoTb Y cyai ocobucto cebe; 27,91% — iHwy
ocoby; 3,10% — He € yyaCHMKaMuM CyaoBUX MpoBaaXeHb; 22,48 — iHwe. Cepen onutaHmx b6inblwa YacTuHa
€ y4YacHMKaMum umsinbHoro npouecy — 58,91%. 3Ha4yHO MeHLWe y4YaCHUKIB iHWNX NPOLECiB: KPUMiIHaNbHUMN
npouec - 24,03%; aamiHictpatMBHuin npouec — 10,08%; rocnogapcbknii npouec - 0%; cnpasu npo
aAMiHiCTpaTUBHI NpaBonopyLeHHs — 6,98%.

3a 5-6anbHOI0 LWKaJIO0 cepeaHsA oLliHKa AKOCTi po6oTu cyay ctaHoBuTtb 3,95 6anu.

CepegHi ouiHkM poboTu cyay 3a BUMipaMun (CKNnagoBMMKM) SIKOCTI npeacTtaBfieHo B Tabn. 1.4.

Ta6bsanua 1.4. - OUIHKM SIKOCTI po60oTn [3ep>XMHCbKOro paioHHOro cyay M. XapkoBa 3a

OCHOBHMMM BUMIpaMn

J3ep)KUHCbKME parioHHWIA cya M. Xapkosa
Bumi . HarBuniyi OUIHKM no
UMIpU SIKOCTI :
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 3,90 3,91 4,61
3pyyHicTb Ta KOMGOPTHICTb
_ 3,84 3,95 4,95
nepebyBaHHSI y CyAi
lloBHOTa Ta SCHICTb
_ 3,85 3,91 4,92
iHgpopmauii
CrnpniHATTS obotu
PUMRATT P 4,03 3,91 4,63
npauiBHUKIB anaparty cyay
LoTpumaHHs TEPMIHIB
P P 3,85 3,74 4,71
CyZAOBOro po3r/isigy
CnpuiHATTS poboTu cyaai 4,20 3,89 4,89

TakuM 4YnHOM, y [13ep>XMHCbKOMY paioOHHOMY cyii M. XapkoBa HaWkpaule 3abe3neuyoTbcst «CnpuiHATTS
po6otu cyani» (4,20), BUCOKY OLIHKY MalOTb MOKasHUKM «JOoTpuMaHHSA npoueaypu posrnaay» (4,35), ane

pecrnoHAeHTN HU3bKO OLiHNAM «HeynepeaxXeHicTb Ta He3anexHictb» (3,91).
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Hairipwe B cyai 3abe3neuyerbcst «3py4YHicTb Ta KOMPOpPTHICTL NepebyBaHHA y cyai» (3,84).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay
[03BOSINB PO3p0bUTM HACTYyNHi pekoMeHaauii :

. 36inbWKTK KiNbKIiCTb CyaAaiB Ta NpauiBHMKIB anapaTy cyay (pekoMeHaauii BiaBiayBadis cyay);

. 3abe3neunTtn iHOOPMYyBaHHS MpPO MOXIMBOCTI OTpuMaTu 6Ge3onnaTHy npaBoBy AOMNOMOry i3
BKa3iBKOK agpec Ta 3acobiB 3B'A3Ky, BCTaHOBWUTM BignosigHi 6aHepwn 3 iHdopmMaudieo (3,14 MoOXyTb
A03BONNTU cobi BUTpPATK Ha NOCNYrn aaBokaTa);

. CBoeyacHO HagaBaTu piweHHs cyay (25,71% 3 onuTaHux BiABiAyBadiB HEBYACHO OTpuUManu
pilleHHs cyay);

. BoockoHanuTtu rpadik npuiioMy kaHuenspii, 3pobutu 6inblw 3py4yHnUM Ang nogaHHsS BiggBiayBayamm

DOKYyMeHTiB (pekomeHpauii BigsiayBauis cyay Ta 3,74);

. MonynsapusyBaTn CTOPiHKY cyay B Mepexi IHTepHeT, B TOMY YMNCAi Yyepe3 couiasbHi Mepexi;

. 3abe3neunTn NoYaToK 3acigaHb BiANOBiAHO Ao rpadiky (3,71);

. BpaxoByBaTu noba)xaHHs CTOpiH CTOCOBHO NpM3Ha4eHHs AHA Ta Yyacy 3acigaHb no cnpasBax(3,81);
. 3abe3neunTn HanexHy poboTy cuctemm «EnekTpoHHWI cya» Ta cnpuaTu Ti nonynspusauii cepen

rpomMaasH (54,26% 3HatoTb Npo cucrtemy, 20,16% KOpUCTyBanucs cUCTEMOIo, cepeaHs ouiHka 3,05);
o Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cyay MPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXAMBOCTI, Y pasi HeobxiaHOCTI, HagaTu gonomory ocobam 3 06MEXEHMMN MOXIMBOCTAMMU

Ta iHWKM ManoMobiflbHMM rpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.5. )XOBTHEBUA PANOHHMIA CYA M. XAPKOBA

Bik. 3a BikoM onuTaHi BiaBiAyBayi )KOBTHEBOro parOHHOro cyay M. XapKoBa poO3MoAiNAiTbCA HACTYMHUM
UMHOM: «18-25 pokie» — 7,00%; «26-39 pokie» — 40,00%; «40-59 pokiB» — 37,00%; «60 pokiB i
ctapuwi» — 16,00%.

Ctatb.41% OnuTaHMX CTAHOBMATb YONOBiIKK; 59% — XiHKMN.

OcBiTa.36% pecnoHAeHTIB MaloTb CEPEAHIO Ta HEMOBHY CEpeAHo OCBiTY; 64% — BuULY Ta HEMOBHY BULLY
OCBITY.

MaitHoBM# cTaTycC. 3a MaHOBUM CcTaTycoM 64% pecrnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 1% — BMCOKOro cTaTky, a 27% ineHTudikytoTb cebe gk 6iaHumX.

Micue npo)>XMBaHHA pecnoHAeHTIB.73% OnuUTaHuxX BUABUINCHA MeLWKaHUsMW MicTa XapkiB, pewTa
(27%) — MewWwKaHUi iHWKWX HaceNeHnX NYHKTIB.

MpouecyanbHni ctaTtyc. 53% pecnoHAeHTIB NpeAcTaBnsaoTb Y cyai ocobucto cebe; 16% — iHWY ocoby;
28% — He € y4yacHMKamm CcynoBux npoBagXeHb. Cepea onuTaHux 6inblla 4YacTMHA € Yy4dacCHMKamMu
umMBinbHOro npouecy — 65%. 3Ha4YHO MeHLIe y4YaCHWKIB iHWNX MPOLECIB: KpUMiHanbHWMIA npouec — 23%;
aAaMiHicTpatuBHuii npouec - 3%; rocnodapcbkuii npouec - 0%; cnpaBu nNpo aAMiHICTpaTUBHI
npasonopyLeHHs — 9%.

3a 5-6anbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,45 6ann.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SKOCTI npeacTtasneHo B tabn. 1.5.

Tabnunysa 1.5. — OYiHKN AKOCTIi po60TN XKOBTHEBOro paiioHHOro cyqy M. XapkoBa 3a OCHOBHUMM

BUMipamu
JKoBTHEBUMI parioHHWI cya M. XapKoBa
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
JoctynHictb cyay 4,32 3,49 4,61
3py4HiCTb Ta@ KOMGOPTHICTb
Py bop 4,41 3,39 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
_ 4,68 3,45 4,92
iHpopmayii
CripuiHaTTs obotu
P P 4,25 3,55 4,63
npauiBHUKIB anaparty cyay
HoTpumaHHs TEPMIHIB
P p 4,27 3,20 4,71
CyZAOBOIro po3r/iisgy
CnpuiHATTS poboTu cyaai 4,76 3,88 4,89

TakuM 4uHOM, y XXOBTHEBOMY palOHHOMY cyai M. XapkoBa HaWkpauwle 3abe3neuyioTbcsi «CNpUNHATTS
po6oTu cyani» (4,76), BUCOKY OLIHKY MalOTb MOKa3HUKM «[OTpuMaHHSA npoueaypu posrnaay» (4,92), i
«HagaHHSA MOXIMBOCTEN CTOpOHaM o6rpyHTOBYBaTK CBOIO no3uuito» (4,85).

Hawripwe B cyai 3ab6e3nedyetbcs «CnpuiiHaTTa poboTu npauiBHUKIB anapaTty cyay» (4,25), xoda

NOpPIBHSAHO i3 iHWWMK pe3ynbTaTamMu Mo o6sacTi, Uue AOCUTb BUCOKMI pesynbTaTt. PecnoHaeHTamu 6yno
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BMCOKO BigMiueHOo «[lpodecioHaniaMm, 3HaHHA cBO€i cnpasu» (4,88) Ta «OgHakoBe CTaBNeHHS A0 BCiX,

He3anexHo Big couianbHoro cratycy» (4,84).

MopiBHtotOUM mokasHukm 2015 i 2019 pokiB , cnocTepiraEMo 3Ha4yHe NiABULLEHHSA BCiX NMOKAa3HUKIB.
CyTTEBO noOKpawunmcsa nokasHukn «CnpuiHatTa pobotm cyapi» (Ha 0,88) Ta «[JoTpuMaHHA TepMiHiB
cynosoro posrnagy» (Ha 1,07), «[oBHOTa Ta fACHiCTb iH@opmMauii» (Ha 1,23), « CnpuiHATTAa poboTun
npauiBHuKiB anapaty cyay» (Ha 0,7), <«[doctynHictb cyay» ( Ha 0,83), 3pyuHictb Ta koMmdopT

nepebyBaHHa y cydi» (Ha 1,02).

KpUTU4YHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMM Ta MpauiBHMKaMu anapaTty cyay
003BOJIMB pO3pobUTK HACTyMHi pekoMeHaauii :

. 3abe3neunTn HeobXiAHY KiNbKiCTb 3pYYHUX Micub AN O4YiKyBaHHS, O(OPMJIEHHS OOKYMEHTIB Ta
niAroToBKM A0 3acifaHb Ans Bigsigysadis cyay (4,03);

. BpaxosyBaTtn nobaxaHHS y4yaCHUKIB Npouecy WoA0 NpU3HadYeHHs AHA Ta vacy 3acigaHHsa (3,59);

o OHOBUTU PEMOHT Yy MPUMILLEHHI, 3abe3neuynTn HasBHICTb GiNblIMX Ta 3pYy4HiWKMX 3aniB 3acigaHb
(pekomeHpauii BiaBiayBayis cyay);

. BcTaHOBUTU KOHAMUIOHEP B NpUMIilLEeHHI cyay (pekoMeHaauil BiaBiayBadie cyay);

o 3abe3neuntn iHMOPMYBaHHSA NpPO MOXAMBOCTI OTpuMaTM 6e3onnaTtHy mnpaBoBYy AOMOMOry i3
BKa3iBKOKW agpec Ta 3acobiB 3B'A3Ky, BCTaHOBUTM BignosigHi 6aHepwn 3 iHdopmauieo (3,17 MOXyTb

[03BOSIUTU COBi BUTPATU Ha NOCNYryM aaBokaTa);

o 3abe3neunTn nonynsipmMsalilo CTOPiHKKM cyay B Mepexi IHTepHeT, B TOMy uucni yepe3 couiasnbHi
Mepexi;
o 3abe3neunTtn iHDOpMYyBaHHS BiABiAyBaudiB cCcydy Npo anbTepHaTuUBHiI (Mo3acydoBi)  WAAXM

BMPilWEHHSA CNOpiB, B TOMY 4YMUCAi Meaiauilo, WNSXOM po3MilleHHs iHgopMauii Ha iHdhopMauilHMX cTeHaax
Ta 3abe3neveHHs ApyKOBaHMX MaTtepiasniB, WO BiABigyBayi 3MOXYTb B3ATK 3 cO600 ANs O3HANOMNIEHHS;

o 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaasH (55% 3HatoTb Npo cuctemy, 7% KOPUCTYBa/IMUCS CUCTEMOIO, CepeaHs ouiHka 4,33);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpONTM KypC HaBYaHHSA >XeCTOBOi MOBW 3aans
3abe3nevyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 0b6MexxeHUMMU MOXKINBOCTSIMU

Ta iHWMM ManoMobinbHUM rpynamM HacefneHHs, SKi € BiaBiayBavyamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.6. KNIBCbKNIA PANOHHMIA CYA M. XAPKOBA

Bik. 3a BikoM onuTaHi BigBigyBaui KMiBCbKOro panoHHOro cyay M. XapkoBa pO3MoAiNATbCA HACTYMHUM
UMHOM: «18-25 pokiB» — 10%; «26-39 pokiB» — 46,43%; «40-59 pokiB» — 31,43%; «60 pokiB i cTapLi»
- 12,14%.

Cratb. 57,86% onutaHuUx CTaHOBASATb YONO0BiKK; 42,14% — XiHKMW.

OcBiTa. 14,29% pecnoHAeHTIiB MaloTb CEpPEeAHIO Ta HEMOBHY cepeaHio ocBiTy; 82,86% — Buly Ta HEMOBHY
BULLLY OCBITY.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 83,57% pecnoHAeHTIB BigHocaTb cebe Ao rpynu ocib
cepeaHboro cratky, 0,71% — Bucokoro ctaTtky, a 12,86% ineHTudikytoTb cebe gk 6iaHMX.

Micue npo>xmBaHHA pecnoHAeHTIB. 69,29% onuTaHux BUABUINCS MeLKaHUAMM MicTa XapkiB, pelTta
(30,71%) — MelKaHLi iHWNX HaCeNneHUX MyHKTIB.

MpouecyanbHnUi craTtyc. 52,14% pecnoHAeHTIB NpeacTaBnaoTb y cyai ocobucto cebe; 37,86% — iHWy
ocoby; 9,29% — He € yyacHMKaMm CcynoBux nposagxeHb. Cepes onutaHmx 6inblla YyacTUHa € yYacHUKaMm
umBinbHoro npouecy - 49,29%. 3HAYHO MEHLUE YYaCHUKIB iHWWX MpOLECiB: KpUMiHanbHWUIA Mpouec -
25,71%; agMmiHicTpaTuBHMi npouec - 9,28%; rocnogapcbkuin npouec — 0%; cnpasBu Npo aAMiHICTPATUBHI
npasonopyweHHs — 10%.

3a 5-6anbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,28 6anu.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SKOCTI NpeacTtasfieHo B Tabn. 1.6.

Tabnunysa 1.6. — OUiHKKN AKOCTIi po6oTn KniBcbKkoro parioHHoro cyay M. XapkoBa 3a OCHOBHUMM

BUMipamu
KuiBcbkunit pavioHHMI cy4 M. XapkoBa
) ) HaunBuuyi OL|IHKU no
Bumipun sKkocTi OuiHka B
OuiHka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.

HocTynHictb cyay 4,33 3,73 4,61
3py4HicTb Ta KOMGOPTHICTb

Py bop 4,34 3,58 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
) 4,34 3,84 4,92
iHpopmayii
CripuiHATTS pobotu

. . 3,95 3,97 4,63

npayiBHuKIiB anaparty cyay

OTPUMAaHHS TEPMIHIB
Aotp p 4,23 3,71 4,71
CyZA0BOIro po3rnsgy
CripniiHATTS poboTu cyaai 4,48 3,31 4,89

TakMM 4MHOM, Yy KWIBCbKOMY paliOHHOMY cyAi M. XapkoBa HaWKpale 3abe3nevyTbcs «CrnpunHATTS
po6oTtu cyani» (4,48), 4LOCUTb BUCOKY OLIHKY MA€E MoKasHMK «HeynepenyXeHiCTb Ta He3anexHictb» (4,53),

HaMHWX4y B LN KaTeropii — «KopekTHicTb, 406p03MUnnBicTb, BBI4YANBICTL>» (4,43).
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Hairipwe B cyai 3ab6e3nedyetbca «3py4dHicTb Ta KOMMOPTHICTb NepebyBaHHS y cyai» (3,95). MNokasHuk
«CTapaHHiCTb npauiBHMKIB» € HamBUWKUM B Ui KaTeropii (4,52), HaWHmxkuuin - «[Jo6po3nunueicTb,

nosara, 6axaHHa gonomortu» (4,42).

MopiBHIOUYM MNoka3HMkK 2015 i 2019 pokiB, cnocTepiraEMo NMOKpaWEeHHA Malke BCiX NMOKa3HMUKIB.
Hanbinbw cyTTeEBO MOKpawMBCA MOKasHMK «CnpuiHATTS pob0oTu MpauiBHUKIB anapaty cyay» (Ha 1,17).

CTaB ripwmM oAMH nNokasHunk — «CnpuiiHaTTsS poboTn NpauiBHMKIB anapaTty cyay» (Ha 0,02).

KpuTnyHWiA aHani3 pesynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyaAasaMu Ta npauiBHMKaMu anapaTty cyay
[03BOMINB PO3p0bUTM HACTYyNHIi pekoMeHaauii :
. BctaHoBUTM  KOMilOBanbHWI  anapat, sakum 6u  MOrAmM  KOpPUCTyBaTUCA  BiaBigyBadi cyay

(pekomeHgauii BiaBiayBadis cyay);

. BcTtaHOBMTM B NpuMilleHHi cyay kKoHauuioHep (pekoMeHAauil BiaBigyBadiB cyay);
) BcTaHOBWUTU TepMiHan 3 onnaTtu cyaosoro 36opy Ta wrpadis (pekoMeHaadii BiaBiAyBayiB cyay);
. 3abe3neunTtn 6inblwe 3pyyHUX MapKyBasbHUX Micub 6ina npumiwleHHs cyay ( pekomeHpauii

BigBigysaudis cyay Ta 4,37);

. 3abe3neunTn BpaxyBaHHSA nobaxkaHb yYaCHMWKIB Npouecy npu npusHayeHHi AHA Ta 4acy 3acidaHHs
(4,18);
) 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WAAXK

BMPilLEHHS CNOpiB, B TOMY YMUCAi Meaialito, WASXOM po3TawyBaHHs iHDopMauii Ha iHhopMaUiiHMX cTeHaax

Ta 3a6e3neyeHHs ApyKOBaHMX MaTepianis, WO BiABiAyBaui 3MOXYTb B35ITU 3 CO600 AN O3HANOMIIEHHS.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.7. KOMIHTEPHIBCbKUA PANOHHUI CYA M. XAPKOBA

Bik. 3a BikoM onuTaHi BigBigyBadi KOMIHTEPHIBCbKOro panoOHHOro cyAy M. XapkoBa po3MnoAinsioTbcs
HACTYMHUM YMHOM: «18-25 pokie» — 15,71%; «26-39 pokiB» — 44,29%; «40-59 pokie» — 35,71%; «60
pokiB i ctapwi» — 4,29%.

Cratb. 42,86% onuTaHUX CTaHOBASATb YONOBiKK; 57,14% — XiHKMW.

OcBita. 18,57% pecnoHAeHTIiB MaloTb CEpeaHI0 Ta HEMOBHY CcepeaHto OCBIiTY; 77,14% — BuLLY Ta HEMOBHY
BULLLY OCBITY.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 78,57% pecnoHaeHTiB BigHocATb cebe o rpynu ocib
cepeaHboro cratky, 2,86% — BUcokoro ctatky, a 5,71% iaeHTndikyoTb cebe ak 6igHMX.

Micue npo)>xMBaHHSA pecnoHAeHTIB.78,57% onuTaHnX BUABWUINCSA MELLKaHUAMM MicTa XapkiB, pewTa
(21,43%) — MelwKaHLi iHWKNX HAaCeNeHNX MYHKTIB.

MpouecyanbHnMi crtatyc. 40% pecnoHAeHTiB NpeacTaBnsaioTb y cydi ocobucto cebe; 37,14% — iHwy
ocoby; 22,86% — He € y4dacHMKamMn cCyaosBmx npoBagxeHb. Cepea onuTaHmx 6inbwa 4YacTMHa €
y4yacHUKaMn umBinbHoro npouecy — 58,57%. 3HAYHO MeHLWIE YYACHUKIB iHWMX MPOLECiB: KpUMiHaNbHUN
npouec - 31,43%; aaMiHicTpatTneBHMn Npouec — 2,86%; cnpasu Npo aAaMiHICTpaTMBHI NpaBoONOpYyLUEHHS —
7,14%.

3a 5-6anbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,06 6ann.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SKOCTI npeacTasneHo B tabn. 1.7.

Tabnuysa 1.7. — OyiHKN sIKOCTi po6oTn KoMiHTepHiBCbKOro paiioHHOro cygy M. XapkoBa 3a

OCHOBHUMM BUMIpaMn

KoMiHTepHIBCbKMI parioHHMI cya M. XapKoBa
) ) HaunBuuyi OL|IHKU no
Bumipun sKkocTi OuiHka B
OuiHka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTtynHicTtb cyay 3,77 3,62 4,61
3pyUHICTb Ta KOM@OPTHICTb
4 ¢7 P 4,17 4,04 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,07 3,99 4,92
iHgpopmauii
CripuiHATTS pobotu
. . 3,89 3,97 4,63
npayiBHuKIiB anaparty cyay
JoTpumaHHs TEPMIHIB
P p 4,00 3,95 4,71
CyZAOBOIro po3r/iisgy
CnpuiHATTS poboTu cyaai 4,45 4,05 4,89

TakMM 4MHOM, Yy KOMIHTEpPHIBCbKOMY paloHHOMY cyai M. XapkoBa HaMWKpawe 3ab6e3nevyTbcs
«CnpunHatTa pobotn cyani» (4,45), DB[ocnTb BMCOKY OUIHKY MA€ TMOKa3HMK «KOpEeKTHICTb,
pobposnunueictb, BBiUNKuBICTE» (4,57). HaliHMXX4Ya OuUiHKa Noka3HMKa «HanexHa nigrotoBka A0 CnpaBu Ta

3HaHHA cnpasu» (4,37).
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Hairipwe B cyai 3abe3neuyetbcs «[ocTynHictb cyay» (3,77). PecnoHaeHTamMn 6yno BMCOKO BiAMiYeHO
«MoxnuBicTb TenedoHyuUn A0 Cyay, OTpuMaTuM NOTpibHy iHdopmauio» (4,18). HalHwuxua ouiHka Yy

NOKa3HUKIB «3pyuyHiCTb NapkyBaHHA 6ina 6yaisni cyay» (3,39).

MopiBHIOUM MNokasHukM 2015 i 2019 pokiB , cnocTepiraeMo MiABULLEHHS Maike BCiX NMOKa3HUKIB.
CyTTEBO MOKpaLMBCA NOKa3HUK «CnpuiiHATTa poboTtun cyaai» (Ha 0,40). 3HM3MBCS Nue OAWH MOKa3HUK —

«CnpuniiHaTTa poboTm NpauiBHMKiB anapaTy cyay» (Ha 0,08).

KpUTU4YHMI aHani3 pe3ynbTaTtiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMW Ta MpauiBHMKaMu anapaTy cyay
[03BOMINB PO3p0obUTM HACTyNHi pekoMeHaauii :

. O6bnagHaTu 3py4yHMM BXi4 [0 MNpuMilleHHa cydy, 4epe3 Henoroay 6ina Bxoay YTBOPKETbCH
Kanwxa, Wo 3aBaxa€ 6e3nepellkogHO moTpanuTu BigBigyBadam Ao cyay (pekomeHaauii BiaBioyBaudiB
cyay);

) 3abe3neuntn 3pyyHmin rpadik poboTu KaHuenapii cyay A4ns BigsiaysadiB cydy. 36inbwnTu
KiJIbKiCTb NpuiioMy rpoMaasiH (pekoMeHaaudii BiaBiayBauis cyay);

. OHOBWTK iHdOpMaLio WOoAO0 po3MileHHA KabiHeTiB, 3aniB CyAoBMX 3acCifaHb Ta iHWWUX MPUMILLEHb
CyAy, BCTAHOBUTU BKasiBHI Tabnnukn (pekomeHaauii Biasigysadis cyay);

o O6bnawTyBaTM 6inblWwy KiNbKiCTb NapkKyBalbHUX Micub 6ina 6yaiBni cyay (pekomeHaauii
BigBigyBauis cyay Ta 3,39);

o OHoBMTK iHdOpPMaUil0o Ha cTeHAax WoAO0 3pas3kKiB 3asaB, K/AOMOTaHb, PoO3MipuM cyaoBoro 36opy,
npaBuna Aonycky Ta nepebyBaHHS y NpuMilweHHi cyay (pekomeHaauii BiaBigyBadiB cyay Ta 3,46);

. OnepatnBHO OHOBAOBATWM iHOPMaUil Ha CcTopiHUi cyay B Mepexi IHTepHeT npo cnpasu, WO
npusHayeHi go posrnsay (pekoMeHaauii BiaBigyBadiB cyay Ta 3,46);

. BcTaHOBUTM B NpUMILLLEHHI cyay KoNitoBanbHUX anapaTiB ANs KOPUCTYBaHHS BigBigyBadaMmu;

) 3abe3neuntn iHMOPMYBaHHSA NpPO MOXAMBOCTI OTpuMmaTu 6e3onnatHy npaBoBy AOMOMOry i3
BKa3iBKOI agpec Ta 3acobiB 3B'a3Ky (2,48 MOXyTb A03BONNTM cObi BUTpaTK Ha NoCiyrn agBokara);

. BCTaHOBUTU AOCTaTHIO KiNbKiCTb 3PYYHMX MiCUb AN O4YiKyBaHHS, OMOPM/IEHHA AOKYMEHTIB Ta

niaArotToBkM Ao 3acigaHb (4,01 Ta pekoMmeHaauii BigsigyBayis cyay);

° 3abe3neuynTn AOCTaTHICTb OCBIT/IEHHS B NpUMilLleHHsX cyay(4,12);

. 3abe3neunTn CBOEYACHMM NoYaToK 3acigaHb No cnpasax (3,77);

o BpaxoByBaTu noba)xaHHs y4aCHWUKIB NpoLecy npu NpusHadYeHHi AHSA Ta Yacy 3acigaHb (3,91);

o 3abe3neunTn HanexHy poboTy cuctemMn «ENeKTpOHHMN cya» Ta cnpuaTtu 1i nonynsipusaudii cepen

rpomaasH (60% 3HaoTb Npo cuctemy, 12,86% kopucTyBanmcs CUCTEMOKO, cepeaHs ouiHka cuctemun 3,10);
. Hapgatn MOXNMBICTb MpauiBHMKaM anapaTy CyAy MPOMTU KypC HaBYaHHSA >XeCTOBOI MOBW 3aafs
3abe3neyveHHs MOXNMBOCTI, y pa3i HeobxigHOCTI, HagaTn gonomory ocobam 3 06MeXXEeHUMN MOXKTMBOCTSAMU

Ta iHWKM ManoMobinbHMM rpynaM HacesieHHs, SKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.8. JIEHIHCbKMIA PAMOHHUW CYA M. XAPKOBA

Bik. 3a BikKOM onuTaHi BigBiayBayi JIEHIHCbKOro panoHHOro cyAy M. XapKoBa pO3MNOAiNATbCA HACTYMHUM
UnMHOM: «18-25 pokiB» — 38,40%; «26-39 pokiB» — 31,20%; «40-59 pokie» — 25,60%; «60 pokiB i
ctapuwi» — 4,80%.

Cratb. 59,20% onutaHux ctaHoBAATb 4onoBikn; 40,80% — XiHKW.

OcsiTa. 20,80% pecnoHAeHTIiB MaloTb CEpeaHI0 Ta HEMOBHY cepeaHto 0CBiTY; 74,40% — BuULLY Ta HEMOBHY
Buy oceiTy; 4,80% - iHwWe.

MaitHOoBM# cTaTycC. 3a MalnHOBWUM cTaTycoM 56% pecnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 11,20% — Bucokoro cratky, a 10,40% igpeHTUdikytoTb cebe sk 6iaHnx; 22,40% - He Bignosinwn.
Micue npo)xmBaHHsi pecnoHAeHTIiB.70,40% onuTaHMX BUSABWINCHA MELLUKaHUAMM MicTa XapkiB, pelwTa
(29,60%) — MelwKaHLi iHWKNX HaCeNeHUX MYHKTIB.

MpouecyanbHnMi craTtyc.38,40% pecnoHAEeHTIB NMpeacTaBnaoTb y cyai ocobucto cebe; 16% — iHwy
0coby; 44% — He € y4yacHMKaMu CyaoBuUX npoBagXxeHb; 1,60% - iHwe. Cepen onutaHmx 6inblia 4yacTuHa €
y4acHUKaMn umBinbHoro npouecy — 57,60%. 3HaYHO MeHLWIE YyYaCHWUKIB iHWKMX NPOLECIB: KPUMiHANbHUN
npouec -16%; aamiHictpatusHuii npouec - 12,80%; rocnogapcbkut npouec - 0%; cnpasBu npo
aAMiHicTpaTuBHI NpaBonopyweHHs — 13,60%.

3a 5-6aibHOI0 WKAaNoK cepeaHs ouiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,25 6anu.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SKOCTI NpeacTasfaeHo B Tabn. 1.8.

Tabnunysa 1.8. — OUiHKKN IKOCTi po60oTn JIeHiHCbKOro paioHHOro cygy M. XapkoBa 3a OCHOBHUMM

BUMipamu
JIeHiIHCbKWE parioHHMI cyq M. XapKoBa
) ] HaviBniyi OLIHKM rno
Bumipun sKkocTi OuiHka B
OuiHka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocrtynHicts cyay 4,14 4,06 4,61
3py4HicTb Ta@ KOMGOPTHICTb
) 4,40 4,09 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,24 4,32 4,92
iHgpopmauyir
CrnpniHATTS poboTu
. . 4,08 4,42 4,63
npayiBHuKiB anaparty cyay
HoTpumaHHs TEPMIHIB
P P 4,23 4,55 4,71
CyZAO0BOIro po3r/isgy
CnpuiHATTS poboTu cyaai 4,40 4,43 4,89

TakuM 4MHOM, Yy JIeHIHCbKOMY paloHHOMY cyai M. XapkoBa Haukpawie 3abesneuyoTbcst «CNpUAHATTS
po6oTtu cyani» (4,40) i «3py4yHicTb Ta KOMMOPTHICTbL NepebyBaHHA y cydi» (4,40). JOoCUTb BUCOKY OLIHKY
MalTb MOKa3HMKM «YucToTa Ta npubpaHicTb npumMiweHb» (4,75) Ta «HeynepeaxeHicTb Ta He3anexXxHiCTb»
(4,52). HamHwx4MMM B UMX KaTeropisix € MNOKasHWKU «[lOoCTaTHICTb 3pyYHMX MiCUb ANA OYiKyBaHHS,
0bOpMNEHHS [OKYMEHTIB, nNigrotoBkm Ao 3acigaHHa» (4,05) Ta «KopekTHicTb, A06p0o3MunmBicThb,

BBiunmBicTb» (4,33).
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Hairipwe B cyai 3abe3nedyetbca «3py4dHicTb Ta KOMMOPTHICTb nepebyBaHHS y cyai» (4,08). MNokasHUK
«OfHaKkoBe CTaBNEHHS A0 BCiX, HE3aNexXHo Big couianbHOro CTaTyCy» € HaMBULWKMM B Uil KaTeropii (4,69),

HaHWx4nM - «lpodecioHaniam, 3HaHHA CBOEI cnpasu» (4,44).

KpUTUYHMI aHani3 pe3ynbTaTiB ONMUTYBaHHS Ta iX 06roBOpeHHs CcyaAsiMW Ta MpauiBHMKaMW anapaTy cyay
O03BOJIMB pO3p0obUTKN HaCTynHi pekoMmeHaauii :

o Hagatm MOXIMBICTb KOPUCTYBaHHSA 6e3KOWTOBHMM AOCTYNoM Ao IHTepHeTy BigsBigyBadam cyay
LWNSXOM BCTaHOBMeHHS 6e34poToBOI TOUKM AocTyny (pekoMmeHaalii BiaBiayBauyiB cyay);

. BcTtaHOBUTM po3eTkM B MicusIX OYiKyBaHHS AN KOPUCTYBaHHS BigBigyBadamMu (pekomeHpauii

BiABiAyBauiB cyay);

. 3abe3neunTn AOCTaTHICTb OCBITNEHHS NpuMileHb ( pekoMeHAaaliil BigBigyBadis cyay Ta 4,24);

. 36inbWMTK KiNbKICTb MiCub AN OYiKyBaHHS, HanNMcaHHSA 3aaB (pekoMmeHaauii BiaBiayBayiB cyay Ta
4,05);

) 3abe3neunTn AOCTaTHIO KiNbKiCTb NapKyBanbHUX Micub 6ing 6yaisni cyay (3,70);

o 3abe3neuntn iHMOPMYBaHHSA NpPO MOXAMBOCTI oTpuMmaTu 6e3onnaTtHy npaBoBy JAOMOMOry i3

BKa3iBKOK agpec Ta 3acobiB 38'a3ky (3,83 MoxyTb go3sonutn cobi BUTpaTu Ha mocnyrm agBokaTa Ta
Be/IMKa KifNIbKiCTb NpOXaHb BiABiAYBaYiB HaAaTW KOHCYNbTaHTa B CyA 3 NpPaBOBMX MUTaHb);

° OHOBMTH iHdOpMaUito Npo po3TalwyBaHHS KabiHeTiB, 3aniB CyA0BUX 3acifaHb, iHWKWX MPUMILLEHb Ha
CTeHAi Ta BCTaHOBNEHHA Tabnnyok Ha kabiHeTax Ta 6ing Hux (4,16);

o 3abe3neunTn cCBO€YacHe iHPOPMYBaHHS Y4YaCHUWKIB Mpouecy Mpo 3aTPpMMKW Ta BigKIaAeHHs
3acigaHb no cnpasi (3,93);

. 3abe3neunTn HanexHy poboTy cuctemun «EnekTpoHHWI cya» Ta cnpuaTu Ti nonynspusadii cepepg
rpomaasH (50,40% 3HatTb nNpo cuctemy, 22,40% KOpUCTYBa/IMCA CUCTEMOI, CEPEAHS OLiHKa CUCTeEMU
3,88);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpoONTM KypC HaBYaHHS >XEeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 o6MexxeHUMU MOXKINBOCTSMMU

Ta iHWMM ManoMobinbHUM rpynamM HacefneHHs, SKi € BiaBiayBavyamu cyay.
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1.9. MOCKOBCbKW PANOHHMIA CYA M. XAPKOBA

Bik. 3a BikoM onuTaHi BiaBiagyBadi MOCKOBCbKOro panoHHOro cyay M. Xapkosa po3noAinstoTbCs HAaCTyNMHUM
UMHOM: «18-25 pokiB» — 27,69%; «26-39 pokiB» — 42,31%; «40-59 pokiB» — 26,92%; «60 pokKiB i
ctapuwi» — 3,08%.

Ctatb.50% onuTaHmx CTaHOBNATb Y0N0BikK; 50% — XiHKMK.

OcBiTa.18,46% pecnoHAeHTIB MaloTb CEPEAHI0 Ta HEMNOBHY cepefHto ocBiTy; 80% — BuLlYy Ta HEMOBHY
BuLy ocBiTy; 1,54% - iHwe.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 83,57% pecnoHAeHTIB BigHocATb cebe Ao rpynu oci6
cepeaHboro cratky, 0,77% — Bucokoro cratky, a 3,85% ineHTudikytoTb cebe sk 6igHmx; 11,81% - He
BiAMOBINWN.

Micue npo>xMBaHHA pecnoHAEeHTIB. 74,62% onnTaHux BUSBUINCS MeLKaHUsaMM MicTa XapkiB, pelwTta
(25,38%) — MelKaHLi iHWNX HaCeNneHnX MyHKTIB.

MpouecyanbHui crtaTyc.44,62% pecrnoHAeHTIB NpeacTaBnsaoTb Y cyai ocobucto cebe; 12,31% — iHWy
ocoby; 43,08% — He € y4dyacHMKaMu cCyaoBux npoBaaxeHb. Cepea onuTaHux 6inblla 4YacTuMHa €
y4YacHUKaMn umBinbHOro npouecy — 68,46%. 3HAYHO MeHLIE YYaCHWUKIB iHWKWX NpOLECiB: KPMMiHaNbHUMN
npouec -12,31%; aamiHicTpaTMBHMIN npouec - 4,62%; rocnogapcbknii npouec - 0,77%; cnpasu npo
aaMiHicTpaTUBHI npaBonopylweHHs — 13,85%.

3a 5-6anbHOI0 LWIKaNIO0 cepeaHsA oLUiHKa AKOCTi po6oTn cyay ctaHoBuTtb 3,79 6anu.

CepepHi ouiHkn poboTu cyay 3a BuMipaMm (CKNaaoBMMKN) SIKOCTI npeactasrsieHo B Tabn. 1.9.

Ta6bsanuya 1.9. - OUiHKM AKOCTIi po60TM MOCKOBCbKOIro paloHHOro cyay M. XapkoBa 3a

OCHOBHMMM BUMipaMn

MOoCKOBCbKMI parioHHMI Ccy4 M. XapKoBa
HauBunuyi OLJiHKU no
Bumipun sikocti OuiHKa B
OuiHka 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHictb cyay 3,70 3,28 4,61
3pyyHicTb Ta KOMGOPTHICTb
) 3,77 3,81 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
3,88 3,54 4,92
iHgpopmauii
CripuiHATTS pobotu
. . 3,69 3,16 4,63
npayiBHuKIiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P p 3,56 3,05 4,71
CyZAOBOro po3r/isigy
CnpuiHAaTTS poboTu cyaai 4,11 3,27 4,89

TakMM 4YMHOM, Y MOCKOBCbKOMY paviOHHOMY cyAi M. HaWkpawe 3abe3nevyeTbcs «CnpunHATTS poboTn
cyani» (4,11). B uin kateropii HaMBULMMKN NOKa3HMKaMKN € «KOpeKTHICTb, A06pO3NUNNBICTb, BBIYNMBICTL»
Ta «HanexHa niarotoBka A0 CNpaBW Ta 3HaHHA cnpasu» (4,21). HalHux4a ouiHka y «HeynepeaxeHicTb

Ta He3anexHicte» (3,74).
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Hairipwe B cyai 3abe3neuyetbcs «[oTpuMMaHHA TepMiHiB cygoBoro posrnsay» (3,56). Hansuwumi
NOKa3HUK Yy Ui kaTeropii «O6rpyHTOBaHICTb 3aTPUMKK/MepeHeceHHs cnyxaHb y po3rnsagi cnpas» (3,76),

HaHWX4YNN — «BpaxyBaHHS nobaxaHb CTOPiH NpU NpPU3Ha4YeHHi AHA Ta Yacy 3acigaHHs» (3,47).

MopiBHIOUM MNoka3HMku 2015 i 2019 pokiB, cnocTepiraEMo NMOKpalWleHHA Malke BCiX NMOKa3HMUKIB.
Hanbinbw CcyTTEBO MOKPALWIMBCA MOKa3HUK «CnpunHATTa pobotm cyagi» (Ha 0,84). CraB ripwuMm oauH

MoKa3HUK — «3pYyYHiCTb Ta KOM@OPTHICTb NnepebyBaHHA y cyai» (Ha 0,04).

KpUTU4YHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMu anapaTy cyay
[03BOMINB pO3p0obuUTM HACTYyNHi pekoMeHaauii :

. OHOBWTK PEMOHT Yy MpPUMILLEHHI Cyay, 30KpeMa 3BEepHYTW yBary Ha 3aMiHy nignoru, 3amiHy mebnis
Ha 6inblW Ccy4acHi Ta 3py4yHi B Micui O4ikyBaHHS Ta 36inblIeHHA KiNbKOCTI 3aniB CyaoBMX 3acigaHb
(pekomMeHgauii BiaBioyBadis cyay);

. BcTaHOBUTU KOHAMUIOHep, 3abe3neunTy BEHTUAAUI MOBITPSA B MpUMIlLEHHI cyay (pekomeHaauii
BigBiAyBauiB cyay);

) 3abe3neunTn Kpalwe OCBITNEHHS B MNpUMIlLEHHI Ccydy, 30KpeMa B Kopwugopax (pekomeHpauii

BigBigyBayiB cyay);

. 3abe3neuynTn HasiBHICTb KonitoBanbHUX NpuiagiB y AOCTyni rpomMaasH (pekomeHaaudii BiaBiayBadis
cyay);

. BcTtaHOBUTM KaBOBUI aBTOMaT (pekoMeHaauii BiaBiayBadiB cyay);

. 36inbWKMTK KiNbKICTb NpauiBHUKIB Ccyay 3a4ans niABUWEHHS edEeKTUBHOCTI Ta AOTPMMaHHS CTPOKIB

po3rnsaay (pekoMmeHgauii Bigsiaysadis cyay);
. 3abe3neunTn HasiBHICTb BWYEpMHOI aKTyasnbHOi iHgopMauii Ha iHgopMauiiHMX CcTeHaax LWoao
3pa3kiB 3asaB, knonoTtaHb (3,87), po3TawyBaHHS KabiHeTiB, 3aniB CyA0BMX 3acifaHb, iHWWX NpUMillEHb

(3,59), npaBun ponycky B cya Ta nepebyBaHHs B HboMy (3,90), nopsaky cnnatu cygosux 36opis (3,93).

o 3abe3neuynTn BYACHMI NMoYaToOK 3acigaHb no cnpasi (3,36);

. 3abe3neunTn BpaxyBaHHsS nobakaHb y4YaCHMKIB Npouecy Npu NpuU3HaYeHHi AHSA Ta 4acy 3acigaHb
(3,47);

° 3abe3neuynTn CBOEYACHEe HaAXOAXKEHHS MOBICTOK Ta NMOBIAOM/IEHb y4YacHMKaM cnpasu (3,65);

) 3abe3neunTn cBOo€YacHe iHHPOpMyBaHHA Ta 06rpyHTyBaHHS 3aTpUMOK/NepeHeceHb cnyxaHb (3,76);
o 3abe3neunT” nMpauiBHMKIB CyAy HaNeXHUMM MaTepiasibHO-TEXHIYHMMW pecypcamu, 30KpeMa

KOMMN'loTEpPHOK TexHiko (33,85% pecnoHAEeHTIB BBaxatoTb, WO MNpauiBHUKM HanNexHo 3abe3neyeHi
MaTepianbHO-TEXHIYHMMW pecypcamun);

. 3abe3sneunTtn iHDOPMYyBaHHS MpO MOXAMBOCTI oTpuMmaTu 6e3onnaTHy npasBoBy AOMNOMOry i3
BKasiBKOI agpec Ta 3acobiB 3B’A3Ky (2,95 MOXyTb A03BONUTM cObi BUTpaTK Ha NOCAyrv aaBokKaTa);

) 3abe3neuntn iHdDOpMyBaHHSA BiABigyBadiB CyAy nMpo anbTepHaTuBHI  (MO3acydoBi)  WAAXK
BUPILLEHHS CMOPiB, B TOMY YMCNi Medialilo WASAXOM po3TawyBaHHS iHpopMaUii Ha iHdopMauiiHUX cTeHAax
Ta 3abe3nevyeHHs ApyKOBaHMX MaTtepianis, WO BiAgBiAyBayi 3MOXYTb B35TK 3 cO600 ANt O3HANOMIIEHHS;

) 3abe3neuntn HanexHy poboTy cuctemm «EneKTpoHHWI cya» Ta cnpudaTu i nonynspusadii cepep
rpomMaasH (34,62% 3HaoTb nNpo cucremy, 5,38% KopucTtyBanuca CUCTEMOLO, cepefHs OuiHKa CucTemu
2,18);

) Hapgatn MOXNuBICTb MpauiBHMKaM anapaTy CcyAy NPOMTU KypC HaBYaHHSA XeCTOBOI MOBW 3aans
3abe3neyveHHs MOXNMBOCTI, Y pa3i HeobXxiaAHOCTI, HagaTn gonoMmory ocobam 3 ob6MeXeHMMU MOXKIMBOCTAMMU

Ta iHWKWM ManoMobinbHMM rpynaM HacesieHHs, SKi € BigBigyBadYamu cyay.

CrtopiHka 23 3 115



OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.10. OPAXKOHIKIA3EBCbKUA PAMOHHWIA CY, M. XAPKOBA

Bik.3a BikOM onuTaHi BiaBiayBadi OpAXKOHIKiA3E€BCbKOro pamMoOHHOro cyay M. XapkKoBa po3MnoAinstTbCs
HACTYMHUM YMHOM: «18-25 pokiB» — 9,29%; «26-39 pokiB» — 57,86%; «40-59 poki» — 27,14%,; «60
pokiB i ctapwi» — 5,71%.

Cratb. 56,43% onuTaHuUX CTaHOBAATb YONOBiKK; 43,57% — XiHKW.

OcBiTa.15,71% pecnoHAEHTIB MalOTb CEPEAHIO Ta HEMOBHY cepeaHio 0CBiTYy; 79,29% — BULly Ta HEMOBHY
BULLLY OCBITY.

MaitHoBM# cTaTyc.3a MainHoBUM cTaTycoM 80% pecnoHAeHTIB BiAHOCATL cebe A0 rpynun ocib cepeaHbOro
cTtaTky, 2,86% — BMCOKOro crtaTtky, a 17,14% ineHTudikyoTb cebe sk 6igHnX.

Micue npo>xmBaHHA pecnoHAeHTIB. 72,14% onuTaHnux BUABUANCS MeLKaHUAMM MicTa XapkiB, pelwTa
(27,86%) — MelKaHLi iHWNX HAaCeNeHUX MyHKTIB.

MpouecyanbHMi crtatyc. 56,43% pecnoHAEeHTIB NpeacTaBnstoTb Y cyai ocobucto cebe; 35% — iHwy
ocoby; 6,43% — He € yyaCHMKaMu CyaoBux nposagxeHb; 2,14% - iHwe. Cepen onutaHux binblia YactuHa
€ y4YyaCHMKaMn umBinbHoro npouecy — 62,86%. 3HayHO MeHLIE yYaCHUKIB iHWKMX MPOLECIB: KPUMiHANbHUN
npouec -24,29%; aaMiHictpatuBHun npouec - 2,14%; rocnopgapcbkun npouec* - 0,71%; cnpasu npo
aAMiHiCTpaTUBHI NpaBonopyweHHs — 5,71%.

3a 5-6asibHOI0 WKAaNo cepeaHsa ouiHKa AKOCTi po60oTu cyay ctaHoBuUTb 4,22 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CK1agoBMMM) SKOCTI npeactasneHo B Tabn. 1.10.

* - yyacTb y npoueci BKasaHa ocobamu, L0 NPOXOAWUIM OMUTYBaHHS, TOMY HaBeleHi AaHi He 3aBXAW €

[OCTOBIpHUMMW.

Tabnnysa 1.10. — OUiHKKN AKOCTI po6oTn OpA>KOHiKig3€eBCbKOro parioHHOro cyay M. XapkoBa 3a

OCHOBHMMM BUMIpaMn

OpAaXkoHiKiA3eBCbKUI palioHHWI cy M. XapKoBa
) ] HaviBniyi OLiHKM rno
Bumipun skocTi OuiHka B
OuiHka 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.

HocrtynHicts cyay 4,42 4,09 4,61
3py4HicTb Ta@ KOM@OPTHICTb

4 ¢7 P 4,28 4,23 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
. 4,24 4,38 4,92
iHpopmayii
CripuiHaTTS pobotu

] ] 3,82 4,12 4,63

npayiBHuKIiB anaparty cyay

OTPUMAaHHS TEPMIHIB
Aotp p 4,28 3,69 4,71
CyZAOBOIro po3r/iisgy
CnpuiHATTS poboTu cyaai 4,28 4,38 4,89

TakMM u4unHOM, Yy OpAXOHIKiA3eBCbKOMY palioHHOMY cyai M. XapkoBa HaWKpawie 3abe3neyyTbcs
«[ocTynHictb cyay» (4,42), AOCUTb BUCOKY OUIHKY Ma€ nokasHuK «Jlerkictb gictatucs ao cyay» (4,53),

HaMHWXYYy B Ui KaTeropii — «BAaBanocsa A0A3BOHUTUCS A0 cyay» (4,26).
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Hairipwe B cyai 3abe3nedyetbca «3py4dHicTb Ta KOMMOPTHICTb nepebyBaHHs y cyadi» (3,82). MNMokasHUK
«CTapaHHiCTb npauiBHMKIB» € HanBUWKUM B Ui KaTeropii (4,45), HaWHmxkuuini - «[Jo6po3nunueicTb,

nosara, 6axaHHa gonomortu» (4,22).

MopiBHIOlOUM nokasHukM 2015 i 2019 pokiB, crnocTepiraeMo MNOKpalweHHs1 MOJIOBUHU MOKa3HUKIB.
Hanbinbw CyTTEBO MNOKpaWMBCS MNOKasHWK «[loTpMMaHHSA TepMiHiB  CcyaoBoro  posrnsay»  (Ha
0,59).Hanbinble NoripweHHs CrNOoCTEPIraETbCs Yy NMokKasHuky — «CnpunHATTS poboTu NpauiBHMKIB anapaTty

cyay» (Ha 0,30).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBAHHS Ta iX 06roBOpPEHHs CyAAsiMM Ta MpauiBHMKaMKW anapaty cyay

O03BOJIMB pO3pobUTK HaCTynHi pekoMmeHaauii :

. 36inbWwWKTK KiNbKICTb cyaaiB (pekoMeHaauii BigBigyBsayis cyay);
. 36inbWKTKN KiNbKICTb 3aiB CyA0BMX 3acigaHb (pekoMeHaauii BiagBigyBadis cyay);
o 3abe3neunTn 3pyyHUit JOCTYMHUI Cnocib6 NoTpanuTy A0 NPUMILLEHHS CyAy Ta KOPUCTYBATUCS MOro

nocnyramMmu noasamM 3 o6MexeHMMm MoXAMBOCTSMU (4,34);

o 3abesneyeHHs 3BOPOTHOrO 3B'AA3Ky, @ CaMe MOX/MBOCTI A0A3BOHUTMCA rpoMagsHamMum A0
KaHuenapii Ta oTpumaTth iHpopMaLito He npuxoasyun Ao cyay (4,26);

. 3abe3neunTtn iHdDOpMyBaHHS BigBidyBaudiB cyay Npo ajbTepHaTMBHI (No3acyaoBi) wWnsxu
BUPILLEHHSA CropiB, B TOMY YNCAI Medialito WAAaXoM po3TawyBaHHSA iHPopMauii Ha iHhopMaUinHMX CcTeHaAax

Ta 3a6e3neyeHHsIM APYKOBaAHUX MaTepianis, WO BiaBiayBayi 3MOXYTb B3ATM 3 CO6010 419 03HANOMNEHHS;

. 3abe3neyeHHs AOCTAaTHbLOMO PiBHSA OCBITNEHHS CyAO0BMX NMpuUMilleHb (4,19);
. 3abe3neyeHHsa YncToTK Ta NpubpaHoCTi NpuMilleHb cyay (4,21);
. 3abe3neunTn HasiBHICTb aKTyasibHOI iHgopMauii Ha iHdopMauiiHOMY CTeHAi WwoAo 3pas3KiB 3asB,

knonoTaHb (4,23), cnpas, WO Npu3HadeHi go posrnaay (4,24), npaBua A4ONYCKY B cyA Ta nepebyBaHHSA B
HbOMY (4,19);

o 3abe3neunTn CBOEYACHe HaAXOAXKXEHHS MOBICTOK Ta MOBIAOM/IEHb YYaCcHMKaM CrnpaBu Npo po3rnsg
cnpasu (4,19);

) 3abe3neunTn HanexHy NiagrotToeky A0 crnpasu 3 60Ky CyadiB Ta 3HaHHA cnpasu (4,18);

o 3abe3neunTn HanexHy poboTy cuctemMu «ENEKTpOHHUM cya» Ta cnpuaTtu il nonynspusadii cepea
rpomMaasH (28,57% 3HawoTb npo cucrtemy, 7,86% KOpPUCTyBanmcs CUCTEMOK, CepefHs OuiHKa Cuctemu
2,85);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXMBOCTI, Y pa3i HeobXxiaHOCTI, HagaTu gonomory ocobam 3 o6MexeHMMM MOXIMBOCTAMMU

Ta iHWKMM ManoMobifibHMM FpynaM HacesnieHHs, sKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.11. CXIAHWIA ANENALIAHNIA TOCNOAAPCbKWiA CYA

Bik. 3a BikoM onuTaHi BigBigyBadi CXigHOro anensuimHOro rocrnoAapcbKoOro cyay po3noAinsatoTbCs
HACTYMHWUM YMHOM: «18-25 pokie» — 17,65%,; «26-39 pokiB» — 48,53%,; «40-59 pokie» — 30,15%; «60
pokiB i ctapwi» — 3,68%.

Cratb.61,03% onuTaHmMX CTaHOBNATb YOM0BiKKN; 38,97% — XiHKMW.

OcBiTa.2,94% pecnoHAEHTIB MaloTb CEpPEAHI0 Ta HEMOBHY CepeaHio OCBITY; 96,32% — BULLY Ta HEMOBHY
Buwy oceiTy; 0,74% - iHwe.

MaitHoBMM cTaTtyc. 3a MaliHoBUM cTaTycoM 75,73% pecnoHAEeHTIB BigHOCATb cebe Ao rpynu ocib
cepeaHboro craTtky, 4,41% — BMUCOKOro cratky, a 13,24% igaeHTundikyoTb cebe ak 6igHunx; 6,62% - He
BiAMOBINMN.

Micue npo>xuBaHHA pecnoHAeHTiB. 61,03% onuTaHux BUSABUINCS MeELKaHUsaMM MicTa XapkiB, pelwTta
(38,97%) — MelKaHLi iHWNX HAaCeNeHUX MYHKTIB.

MpouecyanbHuit ctaTyc.10,29% pecnoHAEeHTIB NpeacTaBnsaoTh Y cydi ocobucto cebe; 66,18% — iHWyY
ocoby; 19,12% — He € yyaCHMKaAMU CyaoBuUX npoBagXeHb; 4,41% - iHwe. Cepen onutaHmx Bci 100%
pPECrnoHAEHTIB € yYaCHMKaMK rocnoAapcbKoro npouecy.

3a 5-6anbHoOI0 WKaJIOO cepeAHsA oLUiHKa AKOCTi po6oTu cyay ctaHoButb 4,53 6anu.

CepepHi ouiHkn poboTun cyay 3a BuMipaMm (CKafoBUMMKN) SIKOCTI npeacTtaBneHo B Tabn. 1.11.

Tabnumys 1.11. - OUiHKM SIKOCTi po6oTm CxigHoro anensiyiiHoro rocrnogapcbKoro cyay 3a

OCHOBHMMM BUMIpaMn

CXigHni anensyiviHui rocrnogapcbKuii cya
) ] HaviBuuyi OLiHKM no
Bumipun sikocTi OuiHKa B
OuiHka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,46 4,61
3py4HicTb Ta@ KOMGOPTHICTb
a4 d) P 4,91 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,65 4,92
iHgpopmauii
CrnpniHAaTTS pobotu
4,35 4,63
npauiBHUKIB anaparty cyay
JoTpumaHHs TEPMIHIB
P p 4,30 4,71
Cy0BOro po3rnsgy
CnpuiHATTS poboTu cyaai 4,50 4,89

TakuM unHoM, y CxigHOMYy anensiuiiHOMy rocrnofapcbkKoMy cyAi HaWkpauwe 3abe3neuyloTbCsi «3pyyHicTb
Ta KOM@OpTHiCTb nepebyBaHHA y cydi» (4,91), AOCUTb BUCOKY OUIHKY Ma€ MoOKasHWK <«[oCTaTHICTb
OCBiTNEeHHs» (4,93), HalHwxX4yy B Ui KaTeropii - «[OCTaTHICTb 3py4YHMX MiCUb ANS O4YiKyBaHHS,
0OpMNEHHS AOKYMEHTIB, MiAroTOBKM A0 3acigaHHa» (4,90). TobTo, BCi NOKasHWKW B AaHi KaTteropii €

AyXXe BUCOKNMU.
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Hairipwe B cyai 3ab6e3nedyetbca «[oTpuMMaHHS TepMiHiB cyaoBoro po3rnsay» (4,30). TlMokasHuk
«ByacHICTb OTpMMaHHA MOBICTOK Ta MOBIAOMJIEHb MPO pO3rNa4 CrnpaBwu» € HaMWBUWMM B Ui KaTeropii

(4,47), HaHWX4YMIN - «ByacHiCTb No4aTKy 3acigaHb no cnpasi» (4,22).

BCi NOKa3sHUKM € AOCUTb 6/IM3bKMMU A0 HaWKpawmx no obnacri, Wo CBiAYMTL NPO BMCOKWI piBEHb
nocnyr, Wwo HajakwTbCA CyAOM. HaBiTb HaMHWXKYi MOKA3HUMKW € AOCUTb BUCOKMMMU MOPIBHSHO i3 iHWWMU

cyaamm obnacri.

KpUTU4YHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMW Ta MpauiBHMKaMu anapaTty cyay
[03BOMINB PO3p0obUTM HACTYyNHIi peKkoMeHaauii :

. 36iNbWNTK KiNbKIiCTb 3aNiB CyAOBMX 3acifaHb i3 3abe3neyeHHs M MOXIIMBOCTEN NMpUMMaTh yyacTb Y
3acigaHHaX BigaaneHo (Bineo KoHdepeHLUii, HaaCMNaHHS AOKYMEHTIB Ta MOBICTOK €/1eKTPOHHOK MOLUTO)
(pekomMeHgauii BiaBiayBadis cyay);

. 3abe3neuntn 6e3nepebiliHe OHOBMEHHA Ta AOAABAHHA akTyasbHOI iHdOpMauii Ha calTi cyay B
Mepexi IHTepHEeT npo crnpasu, WO NpU3HaYveHi Ao po3rnaay (pekomeHaadii BigBiayBauis cyay);

. MokpawmTn cucTteMy KOHANLIOHYBaHHS NpuMilleHb cyay (pekoMeHaauii BiaBiayBadis cyay;

o 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy MpoO anbTepHaTMBHI  (MO3acynoBi)  WAAXK
BMPilLEHHS CNOpiB, B TOMY YMUCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3nevyeHHsAM ApYyKOBaHMX MaTtepianis, WO BiABigyBayi 3MOXYTb B3ATW 3 cO6010 A8 03HANOMIIEHHS;

o 3abe3neunTn AOCTATHIO KiNbKicTb MapKyBasbHUX Micub 6ina 6yaisni cyay (3,88);

o 3abe3neunTn Kpalle iHPOPMyBaHHS rpoMagsH NpPO HaABHICTb 6€3KOWTOBHOrO0 AOCTYNYy A0 Mepexi
IHTepHeT, BcTaHOBMTKU Tabnuuky i3 06'aBoto (pekoMeHaauil BiABiAyBaYiB CyAy HagaTu AOCTYN A0 Mepexi
IHTepHeT cBiguUMTbL Npo He iH(pOpPMOBaHICTb BiABiAYBaYiB NPOo HasABHICTb 6E3KOWTOBHOro AOCTYny A0

6e3gpoToBoro IHTEpPHETY);

o 3abe3neuynTn CBOEYACHUM NoYaTokK 3acigaHb (4,22);

. CBoevacHO iHdOpMyBaTU MpO 3aTpPUMKM/NEpPEHECEHHS CAyXaHb MO cnpasi i3 o6rpyHTyBaHHSAM
npuyuH (4,23);

. 3abe3neuntn HanexHy poboTy cuctemn «EnekTpoHHWI cya» Ta cnpuaTu Ti nonynspusadii cepepg

rpomMaasH (64,71% 3HatTb Npo cuctemy, 22,79% KOpPUCTYBaNIMCA CUCTEMOI, CEPEAHS OLiHKa CUCTeMU
3,15);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MPONTM KypcC HaB4YaHHS >XeCToBOi MOBW 3aans
3abe3neveHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 ob6MexxeHUMU MOXKINBOCTSMMU

Ta iHWMM ManoMobinbHUM rpynamM HacefneHHs, SKi € BiaBiayBavyamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.12. ®PYH3EHCbKNiIA PANOHHWUI CYA M. XAPKOBA

Bik. 3a BikOM onuTaHi BigBiayBadi ®OPYH3EHCbLKOrO PpaMoOHHOrO CyAy M. XapKoBa poO3MoAinisfTbCs
HACTYMHUM 4YMHOM: «18-25 pokie» — 10%; «26-39 pokie» — 51,43%; «40-59 pokie» — 30,71%,; «60
pokiB i ctapwi» — 7,86%.

Ctatb.46,43% onuTaHMX CTaHOBNATb YO0BiKKN; 53,57% — XiHKMW.

OcBita. 17,14% pecnoHAEeHTIB MaloTb CepeaHI0 Ta HEMOBHY cepeaHto ocBiTy; 80% — BuLly Ta HEMOBHY
BULY OCBITY; 2,86% - iHWe.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 61,43% pecnoHAeHTIB BigHocaATb cebe o rpynu oci6
cepeaHboro craTtky, 3,57% — BMCOKOro cratky, a 28,57% igeHTugikytoTb cebe gk 6igHux; 6,43% - He
BiAMOBINMN.

Micue npo>xMBaHHA pecnoHAeHTIiB. 82,14% onunTaHux BUSABUINCS MeELKaHUSaMM MicTa XapkiB, pelwTta
(17,86%) — MelKaHLi iHWKNX HAaCeNeHUX MYHKTIB.

MpouecyanbHUi cTaTyc.75,71% pecnoHAeHTIB NpeacTaBnsaoTb Y cydi ocobucto cebe; 14,29% — iHwy
ocoby; 10% — He € yyaCHMKaMu CyaoBuX npoBagXeHb. Cepen onuTaHux 6Gifblla YaCTMHa € yYaCHMKaMu
umBinbHoro npouecy - 70%. 3Ha4yHO MeHLe y4YacHMUKIB iHWMX NpoLeciB: KpuMiHanbHui npouec -10,71%;
aAaMiHicTpaTuBHui npouec - 4,29%; rocnogapcbku npouec - 1,43%; cnpaBu Npo aAMIHICTPATUBHI
npasonopyweHHsa — 13,57%.

3a 5-6anbHOI0 LWKaNIO0 cepeaHsA oLliHKa AKOCTi po6oTu cyay ctaHoButb 4,09 6anu.

CepepHi ouiHkn poboTu cyay 3a BUMipaMm (CKNaaoBMMKN) SIKOCTI npeactasfieHo B Tabn. 1.12.

Ta6bnmnuys 1.12. - OUIHKM SIKOCTi po60TH ®PYH3E€HCbKOro paioHHOIro cyay M. XapkoBa 3a

OCHOBHMMM BUMIpaMn

DpyH3EHCbKNI parioHHWA cya M. XapKosa
Bumi ] HaviBuuyi OLiHKM no
UMIpU SIKOCTI :
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 3,97 3,42 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,11 3,35 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,02 3,94 4,92
iHpopmayir
CrnpniHATTS poboTu
3,96 4,06 4,63
npayiBHUKIB arnaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,10 3,55 4,71
CyZAOBOro po3r/isigy
CrnipniiHATTS poboTu cyaai 4,38 4,46 4,89

TakuM UnHOM, y ®pyH3EeHCbKOMY paloOHHOMY CyAi M. XapkoBa Halkpale 3abesneuytoTbcs «CnpuURHATTS
pob6otn cyaai» (4,38), AOCUTb BMCOKY OUIHKY Ma€ MNOKa3HWK «HagaHHA MOXAMBOCTEN CTOPOHaM
obrpyHTOoBYBatTM CBOKO no3uuito» (4,47), HanHwx4dy B UK KaTeropii - «HeynepeaxeHicTb Ta

He3anexHictb» (4,30).
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Hairipwe B cyai 3ab6e3nedyetbca «3py4dHicTb Ta KOMMOPTHICTb nepebyBaHHs y cyai» (3,96). MokasHuMk
«[Jobpo3nunueictb, noeara Ta H6axaHHS AONOMOITM» € HaMWBULWMM B Ui KaTeropii (4,36), HaAMHUXUYNI -

«CTapaHHICTb nNpauiBHUKIB» (4,27).

MopiBHIOUM noka3HMkK 2015 i 2019 pokiB, cnocTepiraEMo NMOKpalWleHHA Malke BCiX NMOKa3HUKIB.
Hanbinblw cyTTEBO MOKpALLMBCA MOKa3HUK «3py4HiCTb Ta KOM@OPTHiCTb NepebyBaHHs y cyai» (Ha 0,76).

Hanbinblw cyTTEBO MOripWKNBCSA NOKa3HMK «CnpunHATTS poboTu npauiBHUKIB anapaTy cyay» ( Ha 0,10).

KpUTU4YHMI aHani3 pe3ynbTaTtiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMM Ta MpauiBHMKaMu anapaTty cyay
[03BOMINB pO3p0obUTM HACTYyNHi pekoMeHaauii :

. 36inbWMTN  KiNbKICTb CyaaiB  ANs 3MEHLEHHS HaBaHTaXXEeHHS Ha CyadiB Ta nNiaBULLEHHSN
edeKkTMBHOCTI npaui (pekoMeHaauii BigBigyBayis cyay);

. 3abe3neuynTn HasBHICTb iHoOpMauii Npo po3TawyBaHHS KabiHeTiB, 3aniB CyA0BMX 3acigaHb, iHWKX
npuMilLleHb Ha cTeHAi (pekoMeHaalii BiaBigyBadis cyny T1a 3,62);

o MonynsapusyBatn CTOPiHKY cyay B Mepexi IHTepHeT Ta 3abe3neunmTn HaMOBHEHHS akTyasibHOW
iHdopMauieto i3 3paskaMm npouecyanbHUX JOKYMeHTiB (pekoMeHaauii Bigsigysadis cyay 1a 4,01);

) 3abe3neuntn iHOPMYBaHHSA NP0 MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasoBy AOMOMOry i3
BKa3iBKOK aZpec Ta 3acobiB 3B's3Ky, po3MilweHHs iHdopMauii Ha cTteHai (3,33 MoXyTb A03BOSINTM CObGI
BUTpPaTW Ha NoCNyru agesokaTta);

. 3abe3neunTn nNpauiBHUKIB Ccyay MaTepianbHO-TeEXHiYHOW 6a30t0 (Ha AyMKy 49,29% pecrnoHAEeHTIB
MaTepianbHO-TEXHIYHUX pecypciB bpakye);

o 3abe3neuntn iHdOpMyBaHHA BiABigyBadiB CcyAy nMpo anbTepHaTuBHi  (Mo3acyhoBi)  WNaxu
BMPilLEHHS CNOpiB, B TOMY YMC/i Mediauito WNsaxoM po3TalyBaHHSA iHdopMauii Ha iHopMauiliHMX cTeHaax

Ta 3a6e3neyeHHsIM APYKOBaAHUX MaTepianis, WO BiaBiayBayi 3MOXYTb B3ATM 3 CO6010 419 03HANOMNEHHS;

o 3abesneunTun HeynepeaKeHiCTb Ta He3anexHicte cyaais (4,30);
o 3abe3neunTn CBOEYACHUIN NoYaTokK 3acigaHb (3,87);
. 3abe3neunTn CcBOEYaACHe iH(MOPMYBaHHS TMpPO 3aTPUMKM Ta TMEPEHECEHHS C/lyXaHb Ta

06rpyHTYBaHHA npuunH (3,95);

° 3abe3neuynTy HasiBHICTb AOCTaTHbOI KiIbKOCTi 3py4YHMX Micub ANS O4YikyBaHHS Ta OMOpMIEHHS
AokymeHTiB (3,93);

o 3abe3neuynTn YMCToTy Ta NpMbpaHoCTi NpuMilleHb cyay (3,96);

o 3abe3neunTn HanexHy poboTy cuctemm «ENeKTpoOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaaaH (23,57% 3HawoTb npo cuctemy, 9,29% KOpPUCTyBanmMcs CUCTEMOK, CepefHs OuiHKa CucTemu
3,10);

. Hagatm MOXNMBICTb MpauiBHWMKaAM anapaTty cyay MpoOWTM KypC HaB4YaHHS >XeCTOBOi MOBWM 3aans
3abe3nevyeHHss MOXIMBOCTI, Yy pa3i HeobxigHOCTI, HagaTu gonomory ocobam 3 06MexeHUMM MOXJTMBOCTAMMU

Ta iHWKM ManoMobinbHUM rpynam HacesneHHs, SKi € BiaBigyBadamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.13. YEPBOHO3ABOACbKNA PANOHHUI CYA M. XAPKOBA

Bik. 3a BikOM onuTaHi BigBiayBadi YepBOHO3aBOACHKOrO pPaMOHHOro Ccyay M. XapKoBa pO3NoAiNatTbCH
HACTYMHUM UYMHOM: «18-25 pokie» — 21,43%; «26-39 pokiB» — 49,29%; «40-59 pokie» — 23,57%; «60
pokiB i ctapwi» — 5,71%.

Cratb. 35,71% onutaHuxX CTaHOBAATb YONOBiKK; 64,29% — XiHKW.

OcBiTa. 21,43% pecnoHAeHTIB MaloTb CEpeAHI0 Ta HEMNOBHY CeEpeaHto OCBITY; 77,86% — BuULLY Ta HEMOBHY
Buwy oceiTy; 0,71% - iHwe.

MaitHoBMM cTatyc. 3a MaliHoBuMM cTaTycoM 70,72% pecnoHAeHTIB BigHocaATb cebe Ao rpynu oci6
cepeaHboro craTtky, 0% — Bucokoro crtaTtky, a 10,71% igaeHTndikyoTb cebe gk 6igHux; 18,57% - He
BiAMOBINMN.

Micue npo>xMBaHHA pecnoHAeHTIiB. 76,43% onuTaHux BUSBUINCS MeLKaHUsaMM MicTa XapkiB, pelwTta
(23,57%) — MelKaHLi iHWKNX HaCeneHnX MyHKTIB.

MpouecyanbHuii ctaTtyc. 49,29% pecnoHAEeHTIB NpeacTaBasaioTb Yy cydi ocobucto cebe; 30% — iHWY
ocoby; 19,29% — He € y4yacHUKaMuM CyfAoBuMX MnpoBaaxeHb; 1,42% - iHwe. Cepen onuTaHux 6inblia
YacTMHa € y4yacHuMKamum umsinbHoro npouecy - 40%. 3Ha4yHO MeHLWe YYacHWUKIB IHWMX MNpoLeciB:
KpuMiHanbHUi npouec — 23,57%; agMiHicTpaTtnBHMM npouec - 15,71%; rocnogapcbkuin npouec — 2,86%;
CcrpaBu Npo agMiHiCTpaTUBHI NpaBonopyLeHHs — 2,86%.

3a 5-6anbHOI0 LWKaSIOO cepeaHsA oLUiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,17 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipaMu (CKNaaoBMMKN) SIKOCTI NMpeacTaBsieHo B Tabn. 1.13.

Ta6banuysa 1.13. — OYiHKN AKOCTi po60Tn YepBOHO3aBOACbKOIO pPaioOHHOIro cygy M. XapkoBa 3a

OCHOBHMMM BUMiIpaMn

YepBOHO3aBOACLKUI ParioOHHWI cya M. XapKoBa
Bumi ] HaviBuuyi OLiHKM no
UMIpU SIKOCTI :
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,30 3,84 4,61
3py4HicTb Ta KOMGOPTHICTb 495
4,39 3,95 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
_ 4,29 3,89 4,92
iHpopmayii
CripuiHaTTS pobotu
R 3,83 4,00 4,63
rnpawyiBHuKIB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 3,86 4,11 4,71
CyZAOBOro po3r/isigy
< ; 4,89
CnpuiHAaTTs poboTu cyani 4,32 4,29

TakuM 4uHOM, Yy YepBOHO3aBOACLKOMY PpaMoOHHOMY cyAi M. XapkoBa HaWKpauwe 3a6e3nedyrTbCs

«3pyuyHicTb Ta KOMGOPTHICTL NepebyBaHHA y cyai» (4,39), AOCUTb BUCOKY OLIHKY Ma€ NokasHWK «4Yucrota
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Ta npubpaHictb npumiweHb» (4,43). HalHMX4ya ouiHKa MNOKasHMKa <«AO0CTaTHICTb 3pYyYHMX Micub AN
Ou4iKyBaHHS, O(POPMIEHHS AOKYMEHTIB, NiArOTOBKM A0 3acigaHHa» (4,32).

Hairipwe B cyai 3abe3neuyetbcs «CnpuiHATTS poboTM npauiBHWKIB anapaty cyay» (3,83).
PecnoHpeHTamn 6yno BMCOKO BigMiyeHO «[lpodecioHaniam, 3HaHHA CBO€i cnpaBu» (4,39). HalHuxua
OuiHKa y nokasHukiB «OaHaKoBe CTaBNEeHHSs A0 BCiX, He3anexHo Big couianbHoro cratycy» (4,33) Ta

«[Jobpo3nunusictb, nosara, 6axaHHsa gonomortun» (4,33).

MopiBHIOIOUM noka3HMkM 2015 i 2019 pokiB , cnocTepiraemMo nigBuLEHHS 6iNbLIOCTIi MOKa3HMUKIB.
CyTTEBO nMoOKpalMBCa MokasHuk «[ocTtynHictb cyay» (Ha 0,46). CyTTeEBE 3HMIXKEHHSI MOKasHWKa -

«[loTpuMaHHS TepMiHiB cyaoBoro posrnaay» (Ha 0,25).

KpuTuyHWiA aHanis pesynbTaTtiB ONUTyBaHHSA Ta iX 06roBopeHHs cyaasaMu Ta npauiBHUMKaMu anapaTy cyay
[03BOMINB PO3p0bUTM HACTYyNHi pekoMeHaauii :

o 36inbWNTN KiNbKiCTb (YHKUIOHYIOUYMX CcyadiB, abu 3MeHWUTU 3aBaHTaXeHOCTi Ta AOTPUMaHHS
PO3YMHUX CTPOKIiB po3rnsay i NpusaHayvyeHHs cnpas (pekoMeHaauii BigBiaysadis cyay);

) 3abe3neuntn dyHKUIOHYBaHHS BiAeOKOHbepeL3B a3Ky (pekoMeHaauil BiaABiAyBadis cyay);

. OHoBntoBaTK iHdOpMaUildo Ha CTOpiHUI cyay B Mepexi IHTepHeT i3 pgodaBaHHSAM 3paskiB
npouecyasnbHUX AokyMeHTiB (4,09);

) 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WAAXK
BMPilLEHHS CNOpiB, B TOMY YMUCAi Meaiauito WNsiXOM po3MilleHHs iHgopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neyeHHsAM ApyKOBaHMX MaTtepianis, WO BiABiAyBaYi 3MOXYTb B3ATU 3 CO60I0 AN 03HANOMNEHHS;

. MonynapusyBaTtn CTOPiHKY CyAy B Mepexi IHTepHeT i3 CBOEYaCHUM OHOBMEHHSAM iHdopMauii npo

cnpasWu, WO npu3HadeHi go posrnsay (4,09);

. BpaxoByBaTu noba)kaHHS y4acCHUKIB NMpoLlecy LWoAO NPpM3HadYeHHs AHA Ta yacy 3acigaHHsa (3,85);

. 3abe3neunTn BYaCHM NoyaTokK 3acigaHb (3,79);

o 3abe3neunT BYACHE OTPMMAHHS CTOpPOHaMM TEKCTYy piweHb Mo cnpaBax (25% oTpuManu He
BYaCHO);

. 3abe3neunTn HanexHy poboTy cuctemn «EnekTpoHHWUI cya» Ta cnpuaTu i nonynspusadii cepepg

rpomaasH (40% 3HatTb Npo cuctemy, 13,57% KopuCTyBasMCs CUCTEMOIO, CEPEAHS OLUiHKa cuctemn 2,73);
. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cyAy MpONTM KypC HaBYaHHSA >XeCTOBOi MOBWM 3aans
3abe3neveHHs MOX/IMBOCTI, y pasi HeobxigHOCTI, HagaTn gonomory ocobam 3 o6MexxeHUMMU MOXKINBOCTSMMU

Ta iHWKMM ManoMobiflbHMM FpynaM HacesneHHs, sKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.14. BAJIAKNIACbKUA PAMOHHUN CY1 XAPKIBCbKOI OBJIACTI

Bik.3a BikOM onuTaHi BiagBiAyBaudi banakniicbkoro panoHHOro cyay XapkiBCbkoi 06nacTi po3noainsaoTbes
HACTYMHUM YMHOM: «18-25 pokie» — 19,79%; «26-39 pokiB» — 42,71%; «40-59 pokiB» — 23,96%; «60
pokiB i ctapwi» — 13,54%.

Cratb. 46,88% onutaHuUx CTaHOBAATb Y0N0BiKK; 53,13% — XiHKMW.

OcBiTta. 47,9% pecnoHAEHTIB MaloTb CEPEAHI0 Ta HEMOBHY CepeaHto OCBiTy; 52,1% — BuMLY Ta HEMOBHY
BULLLY OCBITY.

MaitHoBMM cTaTtyc. 3a MaliHoBMM cTaTycoM 55,21% pecnoHAeHTIB BigHocaTb cebe go rpynu ocib
cepeaHboro cratky, 4,17% — Bucokoro cratky, a 37,5% igeHTuoikytoTe cebe sk 6igHux; 3,12% - He
BiANOBINWN.

Micue npoXXMBaHHA pPecnoHAeHTIB. 62,5% onuTaHnx BUABUINCS MeWKaHUusMn Micta banaknis, pewTa
(37,5%) — MewkaHUi iHWKX HaceneHnx NyHKTIB.

MpouecyanbHU cTatyc.42,71% pecrnoHAeHTIB NpeacTaBsaloTb Y cydi ocobucto cebe; 6,25% — iHWYy
ocoby; 48,96% — He € y4yacHMKaMum CcyfoBuX npoBagxeHb; 2,08% - iHwe. Cepea onuTaHux binblia
YacTMHa € y4yaCHMKaMu UMBINbHOro npouecy - 64,58%. 3Ha4yHO MeHLWe Y4YacCHWUKIB [HWWX MpPOLECIB:
KpuUMiHanbHuMin npouec - 13,54%; aaMiHicTtpatuBHuin npouec - 10,42%; rocnodapcCbkuii npouec -
2,08%%*; cnpaBu Npo aaMiHiCTpaTMBHI NpaBonopyLweHHs — 9,38%.

3a 5-6anbHOI0 WIKaNIOO cepeaHs oLUiHKa AKOCTi po6oTu cyay ctaHoBUTb 4,21 6anu.

CepepHi ouiHkn poboTu cyay 3a BUMipaMm (CKNaaoBMMKN) SIKOCTI npeacTtasfieHo B Tabn. 1.14.

* - yuacTb y npoueci BKkasaHa ocobaMu, WO MNPOXOAUSIN OMUTYBAHHSA, TOMY HaBeAeHi AaHi He 3aBXAau €

LOCTOBIpHUMMN.

Ta6banus 1.14. — OUiHKN AKOCTi po60oTn Banaknificbkoro paioHHOro cyay XapkiBcbkoi o6sacri

3a OCHOBHHMHN BMMipaMM

Banaknivicekuii parioHHWI cy4 XapKiBCcbKoi obnacri
Bumi ] HaviBuuyi OLiHKM no
UMipn SIKOCT ;
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
JoctynHictb cyay 4,07 4,06 4,61
3pyyHicTb Ta KOMGOPTHICTb 4,95
4,46 4,27 ’
rnepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,17 4,49 4,92
iH@opmauii
CripuiHaTTS obotu
P P 3,91 4,61 4,63
npayiBHUKIB arnaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,42 4,43 471
CyZAOBOro po3r/isigy
o ; 4,89
CnpuiHAaTTS poboTH Ccyani 4,23 4,58
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TakuM 4umHOM, Yy BanakniicbkoMy paliOHHOMY cyAi XapkiBcbkoi o6nacti Halkpawe 3abe3neyvyyrTbCs
«3pyyYHicTb Ta KOMMOPTHICTb nepebyBaHHA Yy cyai»(4,46),BUCOKY OUiIHKY MalTb MNOKA3HUKM «Yu
3asHaBanM By neBHMX nepewkon y AOCTyni A0 npuMilweHb cyay» (4,78), i «Jlerkictb 3HanTn 6yaisnto
cyay» ( 4,63), ane pecrnoHAEHTU HU3bKO OUIHWIN «3pYy4HiICTb NapkoBku» (3,43).

Ha#ripwe B cyai 3abe3neuyetbcst «CnpuiiHaTTS poboTK npauiBHMKiB anapaty cyay» (3,91). PecnoHaeHTU

3a3HauvaloTb , W0 NepeBaXkae 0OHAKOBe CTaBMEeHHS A0 BCiX (4,44).

MopiBHIOOUM nokasHukn 2015 i 2019 pokiB, CnocTepiraEMo MOKpaWEeHHSA MOKa3HMUKa <«3pYy4YyHiCTb Ta
KOM@OPTHiCTb NepebyBaHHA y cydi» (Ha 0,19). Manxe He3MIHHMMKM 3aNULWLNINCE NOKA3HUKN «[JOCTYMHICTb
cyay» (nigBuweHHs Ha 0,01) Tta «[oOTpMMaHHS TepMiHiB CcynoBoro po3rnsagy» (3HmxeHHs Ha 0,01).
O4HOYACHO BiAMIYAETHCA 3HMXKEHHA OKPEMMX MOKAa3HMKIB. 3HU3MBCS MOKasHWK «CnpuUrRHATTAS poboTu

npauiBHuMKiB anapaTty cyay» ( Ha 0,7) Ta «CnpunHatTa poboTtu cyaai» (Ha 0,35).

KpuUTuU4HMA aHani3 pesynbTaTiB ONUTYBaHHSA Ta iX 06roBopeHHs cyaasMum Ta npauiBHMKamMu anapaTty cyay

[03BOMINB pO3p0bUTM HACTyNHi pekoMeHaauii :

. 36inbWwWKTK KiNbKICTb cyaaiB (pekoMeHaauii BigBigysayis cyay);
) BcTtaHOBWUTU TepMiHan ansa onnatu cyaosoro 36opy Ta wrpadis (pekoMeHaalii BiaBiayBayis cyay);
. 3abe3sneuntn iHbDOPMyBaHHS MNpO MOXIMBOCTI OTpuMMaTWM 6e3onnaTHy npaBoBY [AOMNOMOry i3

BKa3iBKOK agpec Ta 3acobie 3B'A3Ky, 3abe3neynmTn HasBHICTb pO34AaTKOBUX MaTtepianis, sKi rpoMaasiHu
Mornn 6 6paTn Ha o3HaroMneHHs (3,43 MOXYTb A03BONUTU CcObi BUTpaATM Ha NOCAYrM aaBoKaTa);

o 3abesneunTtn iHDOpMYyBaHHS BiABiAyBaudiB cCcydy Npo anbTepHaTuUBHI (Mo3acydoBi)  WAAXM
BUPILLEHHSA CNOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHnX cTeH4ax Ta

3abe3neyeHHs ApyKOBaHWX MaTepianis, WO BiABiAyBayi 3MOXYTb B3TU 3 CO60t0 A/11 O3HANOMIEHHS;

o O6nawTyBaTh AOCTATHIO KiNbKiCTb NapKyBanbHUX Micub 418 aBToMOb6iniB BiaBiayBauis cyay (3,72);
) 3abe3neunTn HeynepeaxeHiCTb Ta He3anexXHiCTb CyadiB npu po3rnsai cnpas (3,51);

o 3abe3neunTy nonynsipmMsalito CTOPiHKKM cyay B Mepexi IHTepHeT, B TOMy uucni yepe3 couiasnbHi
Mepexi;

. 3abe3neunTn HanexHy poboTy cuctemun «EnekTpoHHWI cya» Ta cnpuaTu i nonynspusadii cepepg

rpomagsH (30,21% 3HatTb nNpo cuctemy, 11,46% KOpUCTyBalIMCA CUCTEMOI, CEPEAHS OLiHKa CUCTeEMU
4,08);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MPoONTM KypC HaB4YaHHS >KeCTOBOi MOBM 3aans
3abe3nevyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 o6MexxeHUMMU MOXKINBOCTSMMU

Ta iHWMM ManoMobinbHUM rpynamM HacefneHHs, SKi € BiaBiayBavyamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.15. BAPBIHKIBCbKWU PAMOHHWMIA CY XAPKIBCbKOI OBJIACTI

Bik.3a BikoM onuTaHi BiaBigyBayi bapBiHKIBCbKOr0 paioHHOro cyay XapkiBCbKoi 06nacTti po3noAinsatoTbes
HACTYMHUM 4YMHOM: «18-25 pokiB» — 21%; «26-39 pokiB» — 41%; «40-59 pokiB» — 36%; «60 poKiB i
cTapwi» — 2%.

Ctatb.61% OnuTaHMX CTAHOBATb YONOBiIKK; 39% — XiHKMN.

OcBiTa. 44% pecrnoHAEHTIB MaloTb CEpeaHI0 Ta HEMOBHY cepeaHio 0CBiTy; 51% — BuuWy Ta HENOBHY BULLY
ocBiTy; 5% - iHWwe.

MaitHoBM#M cTaTyc.3a MalnHOBWUM cTaTycoM 66% pecnoHAeHTIB BiAHOCATL cebe A0 rpynun ocib cepeaHbOro
ctaTtky, 19% — Bucokoro ctaTtky, a 14% ineHTudikytoTb cebe sk 6igHuX; 1% - He BiAMOBIAN.

Micue npo>xuBaHHA pecnoHAeHTIB. 51% onuTaHMX BUABUINCS MelKaHuaMu MicTa BapBiHkoBe, pelwwTa
(49%) — MewWwKaHUi iHWWX HacesleHNX NYHKTIB.

MpouecyanbHU cTaTyCc.44% pecrnoHAeHTIB NpeacTaBnaoTb y cyai ocobucto cebe; 24% — iHWY ocoby;
32% — He € yuyaCHuMKamm cyaoBux npoBagxeHb. Cepen onuTaHux 6inblla 4YacTMHA € Yy4dacHWUKaMu
umBinbHoro npouecy — 64%. 3Ha4YHO MEHLIE Yy4YaCHWKIB iHWNX MPOLECIB: KPUMiHanbHMN npouec — 17%;
aAaMiHicTpaTuBHMI npouec - 6%; rocnogapcbkuii npouec - 0%; cnpaBu nNpo aAMiHICTpaTUBHI
npasonopyweHHs — 13%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,13 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmu (CKagoBMMK) AKOCTI NpeacTtasneHo B Tabn. 1.15.

Tabnnysa 1.15. — OYiHKMN IKOCTi po60Tn bapBiHKIBCbKOro paioHHOro cyay XapkiBcbkoi obnacri

3a OCHOBHHNMMU BUMipamMun

BbapBiHKIBCbKU pakioHHWI cyq XapKiBCbKoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHictb cyay 4,10 4,56 4,61
3py4HicTb Ta KOMGOPTHICTb 495
) 4,18 4,75 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,14 4,77 4,92
iHgpopmauii
CripuiHaTTs obotu
P P 3,92 4,82 4,63
npayiBHUKIB arnaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,13 4,80 4,71
CyZI0BOIro po3rnsay
CnpuiHATTS poboTu cyaai 4,28 4,94 4,89

TakuM uuHOM, y BapBiHKIBCbKOMY pallOHHOMY cyai XapkiBcbkoi 06nacTi Halkpauwe 3abe3nedyyloTbCs
«CnpunHaTtTa poboTtn cyadi»(4,28), AOCUTb BMCOKY OLiHKY MakoTb MOKa3HWKKU «[JOTpUMaHHSA npoueaypwm
po3rnsaay» (4,47), i «HapaHHS MOXNMBOCTEN cTOpoHaM o6rpyHTyBaTtm cBow no3udito» (4,35), ane
pecnoHAeHTU ripwe ouiHMnn «Heynepea)XeHiCTb Ta He3anexHicTtb cyaai» (4,14).
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Hairipwe B cyai 3a6e3neuvyeTbcst «CnpuinHATTS poboTK NpauiBHUKIB anapaTty cyay» (3,92). PecnoHaeHTH

3a3HauvaloThb , Lo nepeBaxae «Jobpo3nunueicte Ta noeara, 6axxaHHa gonomortu» (4,44).

MopiBHtotoUM nokasHukm 2015 i 2019 pokiB , Ha Xasb, CMNOCTEPIrAEMO 3HMIKEHHSA BCiX NMOKAa3HMUKIB.

Hanbinbl cyTTEBO 3HM3MBCHA NOKA3HUK «CNpUAHATTS poboTu NpauiBHUKIB anapaty cyay» (0,9).

KpUTU4YHMI aHani3 pe3ynbTaTtiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAsMM Ta npauiBHMKaAMW anapaTy cyay
O03BOJINB pO3pobuTKN HacTynHi pekoMmeHaauii :

° FocTpa HeobxiaHicTb y 36inblUEHHI KiNbKOCTI cyaaiB (pekomeHaauii BigBigysadis cyay);

. 3abe3neunTy [OCTATHIO KiNbKICTb MicUub AN OYiKyBaHHS, Micub AN1S8 3anoOBHEHHS 3asiB
(pekoMeHaauii BiaBigyBadiB Ta ouiHka 3,90);

. 3abesneunTtn iHdDOpMyBaHHS BigBiAyBadiB Ccyay nNpo anbTepHaTuBHI  (Mo3acydoBi)  LWASXU
BMPiLWEHHS CNOpiB, B TOMY YMCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3nevyeHHsAM ApyKOBaHMX MaTtepianis, WO BiABigyBa4i 3MOXYTb B3ATK 3 cO600 ANS 03HANOMIIEHHS;

o 3abe3neunTtn iHQOpMyBaHHSA BiABiAyBadiB cyay NMpo MOX/AMBOCTI OoTpMMaTu 6e3omnnaTHy NpaBoOBY
AOrMOoMOry i3 BKa3siBKOW agpec Ta 3acobiB 3B'A3Ky, HagaTum [AOCTYMHI po3 AaTKOBi MaTtepianu, 4Ki

BiABiAyBauiB 3MOXYTb B3ATM Ha O3HanomseHHs (2,85 MoxyTb A03BOAMTU cobi BUTpATWM Ha MOCAyru

aABokaTa);
o 3abe3neunTn AOCTaTHICTb NapKyBanbHMX Micub 6insa 6yaisni cyay (3,84);
o 3abe3neunT NpauiBHUKIB Cyay MaTepianbHO-TEXHIYHUMK pecypcaMun (nuwe 44,44% pecrnoHAEeHTIB

BBa)aloTb, WO cya Aobpe 3abe3neyeHunii MaTepianbHO-TEXHIYHO 6a3010);

) 3abe3neunTn HanexHy poboTn cuctemm «ENeKTpoHHMR cya» Ta nonynspusauiio CMCTeMW cepep,
rpomMaasH (45% 3HatTb Npo cuctemy, 6% KOpUCTyBanucs, cepeaiHs ouiHka cuctemn 3,33);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cydy MPoONTM KypC HaB4YaHHSA >XecToBOi MOBM 3aans
3abe3neveHHs MOXIMBOCTI, y pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXIMBOCTAMMU

Ta iHWKMM ManoMobiflbHMM FpynaM HacesfieHHs, SKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.16. BJIN3HIOKIBCbKUIA PANOHHWUI CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiaBiayBayi BAN3HIOKIBCLKOrO poO3noAiNaTbCA HACTYNMHUM YNMHOM: «18-25 pokiB» —
17%; «26-39 pokiB» — 41%; «40-59 pokie» — 35%; «60 pokiB i cTapwi» — 7%.

Ctratb. 39% OonNUTaHuUX CTaHOBAATb YOMOBIKN; 61% — XiHKMW.

OcBiTa. 49% pecrnoHAeHTIB MalOTb CEpPeAHI0 Ta HEMOBHY cepeaHo 0CBiTY; 50% — BuMLLY Ta HEMOBHY BULLY
oCBiTY; 1% - iHWwe.

MaitHoBuiA cTtatyc.3a MallHOBUM CTaTycoM 87% pecrnoHAeHTIB BiAHOCATbL cebe A0 rpynu ocib cepefHboro
ctaTtky, 3% — BMCOKOro cTaTky, a 8% iaeHTndikyoTb cebe sk 6igHux; 2% - He BianNoBinn.

Micue npo>XMBaHHA PEeCNOHAEHTIB. 72% OonuTaHnx BUSABUAUCS MEWKaHUusSMU cenuuwa bnusHioku,
pewTa (28%) — MewkKaHLUi iHWKX HaceneHnx NyHKTIB.

MpouecyanbHMi cTaTyc.50% pecnoHAeHTIB NpeacTaBnaoTb y cyai ocobucto cebe; 31% — iHWYy ocoby;
17% — He € y4yacHMKaMn CyAoBMX MpoBagXeHb; 2% - iHwe. Cepen onuTaHux 6inblla 4YyacTuHa €
y4yacHMKaMu UMBINIbHOro npouecy — 62%. 3HAaYHO MEHLWe YYaCHWKIB IHWWX MNpOUEeCiB: KpUMiHaNbHUN
npouec - 21%; aaMiHicTpaTmBHMiA npouec - 8%; rocnogapcbkmin npouec - 0%; cnpaBu npo
aAMiHicTpaTUBHI NpaBonopyLlweHHs — 9%.

3a 5-6anbHOI0 WIKaNIOO cepeaHsA oLUiHKa AKOCTi po6oTn cyay ctaHoBuUTb 4,42 6anu.

CepepHi ouiHkn poboTu cyay 3a BUMipaMm (CKNaaoBMMKN) SIKOCTI npeactasfieHo B Tabn. 1.16.

Tabnnysa 1.16. — OYiHKM AKOCTIi po60oTn B/IN3HIOKIBCbKOro paioHHOro cyay Xapkiscbkoi oénacri

3a OCHOBHHMMH BMMipaMM

Bn3HIOKIBCbKME palioHHMIA cy4 XapKiBCcbKoi 0b61acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SIKOCTI ;
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
JoctynHictb cyay 4,19 4,59 4,61
3py4HicTb Ta@ KOMGOPTHICTb
Py bop 4,95 4,74 4,95
nepebyBaHHS y cyai
loBHOTa Ta SICHICTb
4,92 4,65 4,92
iHgpopmauii
CrnpniHATTS poboTu
R 3,95 4,88 4,63
npauiBHUKIB anaparty cyay
JoTpumaHHs TEPMIHIB
P P 4,27 4,64 4,71
CyZI0BOIro po3rnsay
CripusiHaTTsi pobotu cyaai 4,23 4,98 4,89

TakuM 4MHOM, y BNn3HIOKIBCbKOMY palioHHOMY cyai XapkiBcbkoi obnacTti HaWkpawmmm B obnacTi € oBa
NOKa3HUKKN <«3pyyHicTb Ta KOMAOpTHiICTb nepebyBaHHsa y cyai»(4,95) Ta «[loBHOT@a Ta $CHICTb
iHdopmauii» (4,92).

Hauripwe B cyai 3abe3neuyetbcs «CnpuiiHaTTS poboTK npauiBHMKIB anapaty cyay» (3,95). PecnoHaeHTH
3a3HauvaloTb, WO nepeBaxae «OgHaKoBe CTaB/IeHHS A0 BCiX, He3asexHo Bifg couianbHoro cratycy» (4,59)

Ta «[Jobpo3nunmeictb, noeara, 6axaHHsa gonomortu>» (4,59).
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MopiBHIOO4YM nNokasHukm 2015 i 2019 pokis, cnocTepiraEMo HeOAHO3HAUYHY TeHAEeHLUito. 3 ogHoro 6oky,
2 MOKas3HMKM CTaau Hahkpawumm y obnacTti, a 3 iHWOro - pewTa MOKasHWKIB 3HM3UNacsa. HambinbLu
CYTTEBO 3HM3MBCS MOKasHWK «CnpuiHATTS poboTu npauiBHMKIB anapaTty cyay» (Ha 0,93). MNMokpawwmscs
NOKa3HUK «3py4yHOCTi Ta KOMGOpPTHOCTI nepebyBaHHA y cyai» (Ha 0,21) Ta «[loBHOTaA Ta SCHICTb

iHpopmauii» ( Ha 0,27).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay
[03BOSINB pO3p0obUTM HACTYyNHi pekoMeHaauii :

. O6nawTyBaTh AOCTATHIO KiNbKiCTb NapKyBanbHUX MicUub A1 aBToMob6iniB BiaBiayBauis cyay (2,38);
. BpaxoByBaTn noba)kaHHA y4acCHMKIB CyLOBOro NMpouecy Nnpu nNpu3Ha4veHHi AHS Ta 4vacy 3acigaHHs
Ta 6inbw 06rpyHTOBaHO MOSICHIOBATW y4YaCHMKaM CyAOBOr0 npouecy MPUYMHM 3aTPUMKK (BigKnaaeHHs

CNyXaHHS CnpaBu Ta HECBOEYACHICTb NoYaTKy 3acigaHb no cnpasi) (3,76);

. 3abe3neunTn Nonynspusauito CTOPiHKM Cyay B Mepexi IHTepHeT, B TOMY 4uC/i 4yepe3 couiasnbHi
Mepexi;

) 3abe3neunTn BUaCHe OTPUMaHHSA CTOPOHaMM piweHb No cnpasi (22,58 oTpMManu He BYacHO);

) 3abe3neuntn iHOPMYBaHHSA NP0 MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasBoBy AOMOMOry i3

BKa3iBKOI agpec Ta 3acobiB 3B'a3Ky (2,43 MOXYTb A03BONNTM cObi BUTpaTK Ha NocCiyrn agBokara);

) 3abe3neuntn iHdOpMyBaHHA BiABiAgyBadiB CcyAy nMpo anbTepHaTuBHI  (Mo3acynoBi)  WASXM
BMPilLEHHS CNOpiB, B TOMY 4YMCAi Meaiauito WNsiXOM po3MilleHHs iHgopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neveHHa ApyKOBaHMX MaTepianis, WO BiABiAyBa4di 3MOXYTb B3ATU 3 CO6010 A1 O3HANOMIIEHHS;

. 3abe3neunTn HanexHy poboTy cuctemn «EnekTpoHHWI cya» Ta cnpuaTK il nonynapusaudii cepea
rpomMaasH (57% 3HatTb Npo cuctemy, 28% KOpPUCTyBaIMCSA CUCTEMOLD, cepeaHs ouiHka cuctemum 3,88);

o Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cyay MpPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXIMBOCTI, Yy pasi HeobxigHOCTI, HagaTu gonomMmory ocob6am 3 06MEXEHMMN MOXKIIMBOCTSMMU

Ta iHWKWM ManoMobifibHMM FpynaM HacesfeHHs, sKi € BigBigyBadYamu cyay.

CropiHka 37 3 115



OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.17. BOroayXiBCbKUi PAMOHHUN CY] XAPKIBCbKOI OBJZIACTI

Bik. 3a BikOM onuTaHi BiaBiayBayi boroayxiBCbKOro pamnoHHOro cyay XapkiBcbkoi 061acTi po3noainsatoTbes
HACTYMHUM 4YMHOM: «18-25 pokiB» — 11%; «26-39 pokiB» — 44%; «40-59 pokiB» — 35%; «60 poKiB i
ctapwi» — 10%.

Cratb. 52% onuTaHuUX CTaHOBAATb YOMOBIKN; 48% — XiHKMW.

OcBiTa. 26% pecrnoHAEeHTIB MaloTb CEpPeaHI0 Ta HEMOBHY CepenHIo 0CBiTY; 71% — BuWY Ta HENOBHY BULLY
ocBiTy; 3% - iHWwe.

MaitHoBM#M cTaTyc. 3a ManHOBUM cTaTycoM 80% pecnoHAeHTIB BigHOCATbL cebe A0 rpynu ocib6 cepeaHbOro
ctaTtky, 5% — Bucokoro crtaTtky, a 11% ineHTndikytoTb cebe gk 6iaHnx; 4% - He Bignosinw.

Micue npo)>xuBaHHS pecnoHAeHTiB. 69% onuTaHnx BUABMANCA MelwkKaHuaMu Micta Borogyxis, pewTa
(31%) — MewkKaHUi iHWWX HacesleHNX NYHKTIB.

MpouecyanbHni ctatyc. 44% pecnoHAeHTIB NpeacTaBnsatoTb Y cyai ocobucto cebe; 18% — iHWY ocoby;
35% — He € y4yaCcHMKaMum CcypoBux npoBagXxeHb; 3% - iHwe. Cepea onuTaHux 6inbwa 4yacTtMHa €
y4YacHMKaMn umBinbHOro npouecy - 69%. 3Ha4YHO MEHLWE YYaCHWUKIB iHWWUX MPOLECIB: KPUMiHaNbHUN
npouec - 21%; aaMiHicTpaTuBHuii npouec - 1%; rocnogapcbkuini npouec - 2%; cnpasBu npo
aAMiHicTpaTUBHI NpaBonopyLlweHHs — 7%.

3a 5-6as1bHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,36 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CKnagoBMMK) SKOCTI NpeacTtasneHo B Tabn. 1.17.

Tabnnysa 1.17. - OUiHKN sIKOCTIi po60TN BorogyxiBCbKOro paiioHHOro cyay XapkiBcbkoi oénacri

3a OCHOBHHNMMU BUMipamMun

boroayxiBcbkuii pakioHHWI cy4 XapKiBCbKoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,33 4,17 4,61
3py4HicTb Ta KOMGOPTHICTb 495
) 4,20 3,81 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,51 4,33 4,92
iHpopmauyir
CripuiHaTTs obotu
p P 4,20 4,34 4,63
npayiBHUKIB arnaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,42 4,19 4,71
CyZAOBOIro po3r/iisgy
< ; 4,89
CnpuiHAaTTS poboTu cyani 4,52 4,22

TakuM uuHOM, y BoroayxiBcbkoMy palloHHOMY cyai XapkiBcbkoi obnacTi Halkpalge 3abe3neuyoTbcs
«CnpunHATTS poboTn cyadi» (4,52),BMCOKY OLIHKY MalOTb MOKA3HUKM «HadaHHS MOXIMBOCTEN CTOPOHaM
obrpyHTyBatm cBOl no3uuito» (4,64), i «KopekTHicTb, Ao6po3nmunusictb, BBiYAMBICTL» (4,58), ane

pPECMOHAEHTUN HUMXXYE OLIHUNM «HEeYNepeaXeHiCTb Ta He3anexHicTb» (4,25).
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Hairipwe B cyai 3abe3neuyetbcs «CnpunHAaTTS poboTH NpauiBHUKiB anapaTy cyay» (4,20) Ta «3py4HicTb
Ta KoMdopTHiCTb NepebyBaHHa y cyai» (4,20). PecnoHaeHTM 3a3HayaloTb, WO nepeBaxae «CTrapaHHiCTb
npauiBHukiB» (4,77) Ta «[0ob6po3nunueictb, noeara, 6axaHHs gornomortu) (4,74). TakoxX, pecnoHAeHTU

3a3HayaloTb, WO «BiSIbHWUI JOCTYMN 40 NO6YTOBUX MPUMILLEHb» HA AOCUTb HU3bKOMY piBHI (3,83).

MopiBHIOUYM NokasHukM 2015 i 2019 pokiB , cnocTepiraeMo MiABULLEHHS Maike BCiX NMOKa3HUKIB.
Hanbinblw CcyTTEBO MiABULMBCS MOKA3HUK «3pYy4YHOCTI Ta KOMGOPTHOCTI nepebyBaHHsa y cyai» (Ha 0,39).

3HM3UBCA NULLIE OANH NOKa3HUK — «CnpunHATTA poboTK NpauiBHUKIB anapaTy cyay» (Ha 0,14).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06rOBOPEHHs CyAAsiMM Ta MpauiBHMKaMuW anapaTy cyay

O03BOJINB pO3pObUTKN HaACTyMHi pekoMeHaauil :

. 36inbWwWKTK KiNbKIiCTb cyaaiB (pekoMeHaauii BigBigyBayis cyay);

o 3pobuTn peMoHT y cyai, 3aMiHUTK Mebni Ha 6inblw cyyacHi (pekoMeHaauii BiaBigyBadiB cyay);

. 3abe3neunTn HasiBHICTb OXOPOHM CyAOBOro NpuMillleHHs (pekoMeHaalii BiaBiAdyBadie cyay);

o HapaTtwv BinbHMI gocTyn Ao nobytoBux npumiweHs (3,83);

. 3abe3neunTn BUaCHM NoYaToK 3acigaHb (4,22);

) 3abe3neuntn iHOPMYBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasoBy AOMOMOry i3

BKa3iBKOI agpec Ta 3acobiB 3B'a3Ky (3,75 MoXyTb A03BONNTM CObi BUTpaTK Ha NOCIyrn agBokara);

. 3abe3neunTn HanexHe MaTepiasibHO-TEXHIYHE OCHAaLWEeHHS MpauiBHMKIB cyay ANA MiABULLEHHS
edeKkTMBHOCTI poboTn (nuwe 46% BBaxatoTb, WO MaTepiasbHO-TEXHIYHa 6a3a € Ha AOCTAaTHbOMY piBHI);

. 3abesneunTtn iHdDOpMyBaHHS BigBidyBaudiB cCcyay Npo ajbTepHaTMBHI (No3acyaoBi) wWnsxu
BUPILLEHHSA CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHMX cTeH4ax Ta
3abe3neveHHa ApyKOBaHMX MaTepianis, WO BiABiAyBa4yi 3MOXYTb B3ATU 3 CO60I0 A1 O3HANOMIIEHHS;

° 3abe3neunTn HanexHy poboTy cuctemum «ENEKTpOHHUNM cya» Ta cnpuaTy il monynspusadii cepen
rpomaasH (55% 3HaoTb Npo cucTeMy, 22% KOPUCTYBasNCA CUCTEMOLD, cepefHs ouiHka cuctemun 3,68);

o Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cyay MpPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXIMBOCTI, Y pa3i HeobXxigHOCTI, HagaTu gonomory ocobam 3 06MexXeHUMM MOXINBOCTAMMU

Ta iHWMM ManoMobinbHUM rpynamM HacefnieHHs, SKi € BiABiAyBavyamu cyay.
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1.18. BOPIBCbKW PAMOHHWI CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onwuTaHi BigBiayBadi BopiBCbKOro panoHHOro cyay XapkiBCbkoi 06nacTi po3noainsiTbcs
HACTYMHUM UYMHOM: «18-25 pokiB» — 6%,; «26-39 pokiB» — 41%,; «40-59 pokiB» — 47%; «60 pokiB i
cTapwi» — 6%.

Cratb. 45% onuTaHuUX CTaHOBAATb YOMOBIKN; 55% — XiHKMW.

OcBiTta. 35% pecrnoHAEeHTIB MaloTb CEpeaHI0 Ta HEMOBHY cepenHio 0CBiTy; 63% — BULLY Ta HEMOBHY BULLY
ocBiTY; 2% - iHWe.

MaitHoBM# cTaTycC. 3a MalnHOBUM CcTaTycoM 76% pecrnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
cTaTtky, 9% — BMCOKOro cTaTky, a 12% ineHTndikytoTb cebe gk 6iaHmnx; 3% - He Bignosinw.

Micue npo>xuBaHHsA pecnoHaeHTiB. 80% onuTaHux BUABMAUCA MellKaHusamu cenuwa boposa, pewTa
(20%) — MewKaHUi iHWWX HacesleHNX NYHKTIB.

MpouecyanbHni ctatyc. 40% pecnoHAeHTIB NpeacTaBnsatoTb Y cyai ocobucto cebe; 13% — iHWYy ocoby;
47% — He € y4yacHuKamu cynoBmx nposagxeHb. Cepen onuTaHux 6inblia 4YacTMHA € Yy4dacHUKaMu
umBinbHoro npouecy — 75%. 3Ha4yHO MEHLIE Yy4YaCHMKIB iHWMX MNPOUECIB: KPUMiHanbHM npouec — 7%;
aAaMiHictpatusHuii npouec - 0%; rocnogapcbkuit npouec - 0%; cnpaBu nNpo aAMiHICTpaTUBHI
npasonopyweHHs — 18%.

3a 5-6asbHOI0 WKAaNo cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,56 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CK1agoBMMK) AKOCTI npeacTtasneHo B Tabn. 1.18.

Tabnunysa 1.18. — OYiHKN AKOCTI po60oTn BopiBCcbKOro paiioHHoro cyay Xapkiscbkoi obnacri 3a

OCHOBHMMM BUMIpaMn

BopiBcbknit parioHHMI cya XapkiBcbKoi obaacTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,42 4,19 4,61
3py4HicTb Ta KOMGOPTHICTb 495
4,54 4,26 ’
nepebyBaHHS y cyai
lToBHOTa Ta SCHICTb
_ 4,57 4,48 4,92
iHpopmayii
CripuiHaTTs obotu
p P 3,47 4,64 4,63
npauiBHUKIB anapaty cyay
HdoTpumaHHs TEPMIHIB
P P 4,66 4,38 4,71
CyZAOBOro po3r/isigy
o . 4,89
CnpuiHAaTTS poboTu cyani 4,71 4,55

TakuM u4nHoM, Yy bBopiBCcbkOMy palOHHOMY cyai XapkiBcbkoi o6nacti Havkpawe 3a6e3nedyrTbCs
«CnpunHATTa poboTu cyaai» (4,71), BUCOKY OLIHKY MalwTb NMOKA3HWMKM «HanexHa nigrotoBka A0 CrpaBu
Ta 3HaHH4A cnpasu» (4,80), i «HagaHHA MOX/IMBOCTEN CTOPOHaM 06r'pyHTOBYBaTK CBOIO no3uuito» (4,80).

Haripwe B cyai 3a6e3neuyetbca «CnpunHATTS pob0TK npauiBHMKIB anapaTty cyay» (3,47). PecnoHaeHTn

3a3HauvaloThb ,LWo nepeBaxae «[obpo3nunueictb, nosara, 6axkxaHHa gonomortu» (4,75).
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MopiBHOOUKM nokasHukM 2015 i 2019 pokiB, CNOCTEPIraEMO 3HMIKEHHS JiMlle OAHOro nokKa3HUKa.
CyTTEBO 3HM3UBCA NOKa3HUK «CnpuirHATTA poboTn npauiBHUKIB anapaTty cyay» (Ha 1,17). IHwi nokasHukun
nokpawmnncs, Hamnbinbwe — «3py4yHiCTb Ta KOM@POPTHICTb NepebyBaHHA y cya» Ta «[OTpUMaHHS TEPMIiHIB

cyposoro posrngaay» (Ha 0,28).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONMUTYBaHHS Ta iX 06roBOpPEHHs CyAAsiMM Ta MpauiBHMKaMM anapaty cyay

O03BOJIMB pO3p0obUTK HacTynHi pekoMmeHaauii :

. 36inbWwWKTK KiNbKICTb cyaaiB (pekoMeHaauii BigBigyBayis cyay);

. 3abe3neunTn HasABHICTb Ta PyHKUIOHYBaHHSA CyA0BOi OXOPOHM (pekoMeHaauii BiaBiayBauis cyay);

) 3abe3neunTu BiNbHMIA AoCTyn A0 No6yToBUX NpuMilleHb (3,99);

. 3pobuTtn CTOpiHKY cyay B Mepexi IHTepHeT 3pyuHillol AnS nMowyky iHdopMauii AoaaBlinM Ha cauT

3pa3ku npouecyanbHUX 4OKYMeHTIB (3,73);

. Mokpawntn MaTtepianbHO-TEXHIYHY 3abe3nedveHicTb (Nuwe 44; pecnoHAEHTIB BBaXakTb, WO CyA
pobpe 3abe3nedeHnii MaTepianbHO-TEXHIYHUMUN pecypcamMmn);

) 3abe3neuntn iHOPMYBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasoBy AOMOMOry i3
BKa3iBKOK agpec Ta 3acobiB 3B's3Ky, BNPOBAANTM HASIBHICTb pO34aTKOBMX MaTepianie ANs HaceseHHs, AKi
MOXHa byae B3ATW Ha O3HanoMaeHHs (3,36 MOXyTb A03BONMTM cObi BUTpaTW Ha NOCNyrn agsokaTta);

) 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WAAXK
BMPiLLEHHS CNOpiB, B TOMY YMCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neyvyeHHa ApYKOBaHMX poO34aTKOBMX MaTepianis, WO BiABiAyBayi 3MOXYyTb B3ATM 3 cobow Aans
O3HaMOMNEHHS;

. MpoooBxunUTK 3abe3neyeHHs Nonyaspu3auito CTOpiHKKM cyay B Mepexi IHTepHeT, B TOMYy u4umchi
yepes couianbHi Mepexi;

. OHoBWTK iHdOPpMaLUilo Ha CcTeHAax i3 3pa3kaMu 3asB, KJ0MOTaHb, NOPAAKY cnnaTu cynosmx 36opis
Ta MuTa, NpaBua AONYCKY B CYA;

. 3abe3neunTn HanexHy poboTy cuctemn «EnekTpoHHWUI cya» Ta cnpudaTu i nonynspusauii cepepg
rpomMaasH (42% 3HatTb Npo cuctemy, 5% KOpUCTYBannCsa CUCTEMOIO, CepeaHs ouiHka cuctemn 4,25);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MpoOWTM KypC HaB4YaHHS >XeCToBOi MOBW 3aans
3abe3nevyeHHs MOXIMBOCTI, y pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXTMBOCTAMMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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1.19. BAJIKIBCbKWU PAMOHHUI CYA XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BigBiAyBaui BankiBCcbKOro parnoHHOro cyay XapkiBCbkoi o6nacTti po3noginsaoTbes
HACTYMHUM YMHOM: «18-25 pokie» — 19,19%; «26-39 pokiB» — 37,37%; «40-59 pokie» — 32,32%; «60
pokiB i ctapwi» — 11,11%.

Cratb. 52,53% onutaHux CTaHOBASATb YONOBIKW; 47,47% — XiHKW.

OcBiTa. 34,34% pecnoHAeHTIB MaloTb CEpeaHI0 Ta HEMNOBHY cepeaHto ocBiTy; 59,60% — BuLLY Ta HEMOBHY
BULLLY OCBITY.

MaitHoBMM cTaTtyc. 3a MaliHOBUM cTaTycoM 69,69% pecrnoHAEHTIB BigHOCATb cebe Ao rpynu ocib
cepeaHboro cratky, 5,05% — Bucokoro ctaTtky, a 19,19% igeHTudikytoTb cebe sik 6igHuX; 6,07 — He
BiAMOBINWN.

Micue npoXXMBaHHA pecnoHAEeHTIB. 43,43% onuTaHux BUSIBUINCSA MELWKaHUusMW MicTa Banku, pewTa
(56,57%) — MelKaHLi iHWNX HaCeNneHnX MyHKTIB.

MpouecyanbHU cTaTtyc. 53,54% pecrnoHAeHTiB NpeacTaBnsoTb Yy cydi ocobucto cebe; 12,12% — iHwy
ocoby; 33,33% — He € y4yacHuKamm cynoBux npoBagxeHb; 1,01% - iHwe. Cepen onuTaHux binblia
YacTMHa € Yy4yaCHMKaMu UMBiNbHOro npouecy - 63,64%. 3Ha4YHO MeHLWle YYaCHWUKIB iHWWX MpOLECIB:
KpUMiHanbHMin npouec — 19,19%; aamiHictpatmBHuMi npouec - 5,05%; rocnogapcbknii npouec - 0%;
CrpaBu Npo agMiHiCTpaTUBHI NpaBonopyLleHHs — 12,12%.

3a 5-6anbHOI0 LWKaJIO0 cepeAHsA oLUiHKa AKOCTi po6oTn cyay ctaHoBuTb 4,63 6anu.

CepepHi ouiHkn poboTun cyay 3a BuMipaMm (CK1afoBUMMKN) SIKOCTI npeacTtaBneHo B Tabn. 1.19.

Ta6banusa 1.19. — OUiHKM AKOCTi po60oTn BaskiBCbKOro parioHHoro cyay XapkiBcbkoi obnacri 3a

OCHOBHMMM BUMipaMn

BasnikiBCbkuni parioHHWi cy XapKiBcbkoi 061acTi
Bumi ] HaviBuuyi OLiHKM no
UMipn SKOCTI ;
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,54 4,65 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,90 4,66 ’
rnepebyBaHHS y cyai
lToBHOTa Ta SCHICTb
4,73 4,54 4,92
iHpopmayir
CripuiHaTTS obotu
P P 4,33 4,78 4,63
npayiBHuKIiB anaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,49 4,83 471
CyZl0BOro po3r/iisgy
o ; 4,89
CnpuiHAaTTS poboTu cyani 4,76 4,91

TakMM 4mHOM, Yy BankiBCbkOMy paloOHHOMY cyai XapkiBcbkoi o6nacti HaWkpalwe 3abe3neyylTbCs

«3pYy4YHICTb Ta KOM@OPTHICTb nepebyBaHHA Yy cyai»(4,90),BUCOKY OUIHKY MalTb MOKa3HWKW «BinbHWI
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[ocTyn Ao nobytoBmx npumiweHb» (4,92), «[JOCTaTHICTb 3py4YHMX MiCUb ANS OYiKyBaHHS, O0MDOpPMIIEHHS
AOKYMEHTIB, MiAroToBKM A0 3acigaHHa» (4,90) i «JocTaTHICTb ocBiTNeHHA>» (4,90).
Ha#ripwe B cyai 3a6e3neuyetbcst «CnpuiiHaTTS poboTK npauiBHMKiB anapaty cyay» (4,33). PecnoHaeHTH

3a3HayatloTb , L0 MNepeBaAXa€ «04HAKOBE CTaBJIEHHS A0 BCiX, HE3aNexXHo Bif couianbHoro cratycy» (4,91).

MopiBHIOO4YM NokasHnku 2015 i 2019 pokiB , Ha Xanb, CNOCTEPIraEMO 3HMIKEHHA 6iNblU HiXX NOMIOBUHMU
nokasHukiB. Halibinblw CyTTEBO 3HM3MBCS NOKa3HWK «CnpuinHATTS poboTn nNpauiBHWKIB anapaTty cyay»

(Ha 0,45). NokpalwmBcsa NOKA3HUK «3py4HOCTI Ta KOMMDOPTHOCTI nepebyBaHHA y cyai» (Ha 0,24).

KpuTuyHWiA aHanis pesynbTaTtiB ONUTyBaHHSA Ta iX 06roBopeHHs cyaAasaMu Ta npauiBHUKaMu anapaTy cyay
003BOJIMB pO3pobuTKN HacTynHi pekoMmeHaauii :
) 3abe3neunTn HanexHe wMaTepianbHO-TEXHiYHe 3abe3neuyeHHs, 30Kpema KoMn'ioTepamu 3aans

niaBUWEHHSA eEKTMBHOCTI poboTKn NpauiBHUKIB cyay (pekoMmeHaaulii BiaBigyBadis cyay);

. 3abesneunTn AOCTATHIO KiNbKIiCTb MapKyBasnbHUX Micub 6ina 6yaisni cyay (4,08);

o 3abe3neunTn HasiBHICTb 3pas3KiB MpouecyasbHMX AOKYMEHTIB Ha CTOpiHUi cyay B Mepexi IHTepHeT
(4,02);

. 3abesneunTtn nonynsaApu3auito CTOpPiHKM cyay B Mepexi IHTepHeT, 3okpeMa u4epe3 couianbHi
Mepexi;

) 3abe3neuntn iHOPMYBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasoBy AOMOMOry i3

BKa3iBKOI agpec Ta 3acobiB 3B'a3Ky (3,39 M0OXyTb A03BONNTM cobi BUTpaTK Ha NOCIyrn agBokara);

. 3abe3neunTtn iHdDOpMyBaHHS BigBiAyBadiB cCcyay nNpo anbTepHaTuBHI (Mo3acydoBi)  LWASXU
BUPILLEHHS CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHnX cTeH4ax Ta
3abe3neyveHHa po34aTKOBMX MaTepianis, WO BiABiAyBadi 3MOXYTb B3ATW 3 COH60I0 AN O3HANOMIIEHHS ;

. 3abe3neunTn HanexHy poboTy cuctemMn «ENeKTpOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaasH (37,37% 3HawTb Npo cuctemy, 16,16% KOpUCTyBanmMCs CUCTEMOID, CepefHsi OUiHKa CUCTEMMU
4,62);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpONTM KypC HaBYaHHSA >XeCTOBOi MOBW 3aans
3abe3nevyeHHs MOXXIMBOCTI, Yy pa3i HeobxigHOCTI, HagaTu gonomory ocobam 3 06MexeHUMM MOXIUBOCTAMMU

Ta iHWWM ManoMobinbHMM rpynaM HaceneHHs, siKi € BiaBigyBavYamMu cyay.
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1.20. BEJINKOBYPJ1IYLIbKU/A PAMOHHUIA CYA XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BigBigyBayi Benukobypnyubkoro pavioHHOro cyay XapkiBcbkoi obnacri
pO3NoAiNsATbCs HACTYMHUM 4YMHOM: «18-25 pokiB» — 14%; «26-39 pokiB» — 48%,; «40-59 poki» —
34%; «60 pokiB i ctapwi» — 4%.

Cratb. 52% onuTaHuUX CTaHOBAATb YOMOBIKN; 48% — XiHKMW.

OcBiTa. 46% pecrnoHAEeHTIB MaloTb CEpeAHI0 Ta HEMOBHY CcepeaHio 0CBiTy; 53% — BuMLLY Ta HEMOBHY BULLY
ocBiTYy; 1% - iHWwe.

MaitHoBM# cTaTycC. 3a MalMHOBUM cTaTycoM 82% pecrnoHAEeHTIB BiAHOCATb cebe A0 rpynu ocib cepeaHboro
ctaTtky, 0% — Bucokoro crtaTtky, a 15% ineHTndikytoTb cebe gk 6iaHnx; 3% - He Bignosinw.

Micue npo>xuBaHHA pecnoHAeHTIB.71% onuTaHMX BUSABUINCA MELWKaHUsMKW cenuwa Benuknin bypnyk,
pewTa (29%) — MewkKaHLUi iHWKWX HaceneHnx NyHKTIB.

MpouecyanbHM cTaTyCc.48% pecrnoHAeHTIB NpeacTaBnaoTb y cyai ocobucto cebe; 13% — iHWY ocoby;
34% — He € y4yaCHMKaMum CyaoBuxX npoBagXxeHb; 5% - iHwe. Cepea onuTaHux 6inbwa 4yacTtuHa €
y4YacCHMKaMn UMBiNbHOro npouecy — 67%. 3Ha4YHO MEHLWE YYaCHWUKIB iHWWUX MPOLECIB: KPUMiHaNbHUN
npouec - 19%; aaMmiHicTpaTuBHuii npouec - 1%; rocnogapcbkuin npouec - 0%; cnpasBu npo
aAMiHiCTpaTUBHI NpaBonopyLlweHHs — 13%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,45 6ann.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SKOCTI NpeactasaeHo B Tabn. 1.20.

Tabnuys 1.20. — OUiHKM SIKOCTi po6oTn BennkobypayubKkoro paiioHHOro cygy XapkiBcbkoi

obsiacti 3a OCHOBHNMU BUMipamMn

Benunkobypnyubknit pakioHHMI cy4 XapkiBcbKoi obaacti
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,27 4,19 4,61
3py4HicTb Ta KOMGOPTHICTb 495
) 4,58 4,31 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
_ 4,56 4,55 4,92
iHpopmayii
CripuiHaTTs obotu
p P 4,04 4,38 4,63
npayiBHUKIB anaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,61 4,61 471
CyZAOBOIro po3r/iisgy
- ; 4,89
CrnipniiHaTTS poboTu cyaai 4,66 4,57

TakuM 4ymHOM, Yy BenunkobypnyubkoMy paoHHOMY cyai XapKiBcbkoi o6nacti HaMkpalie 3abe3neyvyrTbCs
«CnpunHATTa poboTu cyaai» (4,66), BUCOKY OLIHKY MalwTb NMOKa3HWUKK «HanexHa nigrotoBka A0 CrnpaBu

Ta 3HaHH4A cnpasu» (4,81), HaliHUX4OIO € OUiHKa «HeynepeaXeHiCTb Ta He3anexHicTb cyani» (4,25).
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Haiiripwe B cyai 3a6e3neuyetbcsi «CnpuiHATTS po60Ty NpauiBHUKIB anapaty cyay» (4,04). PecrioHaeHTu

3a3HavaloThb ,Lo nepeBaxae «CTapaHHICTb npauiBHukiB» (4,69).

MopiBHlotOUM nokasHukm 2015 i 2019 pokiB , cnocTepiraeEMo HeBeNuKi nigBUIWEHHA 6ararbox
nokKasHUuKiB. Halbinbw CyTTEBO 3HM3MBCHA NOKA3HUK «CnpurHATTS poboTM npauiBHMKIB anapaTy cyay»
(Ha 0,34). MNokpalmMBCa MOKA3HUK «3py4YHOCTi Ta KOM@OpTHOCTI nepebyBaHHSA y cyai» (Ha 0,27). IHwiI

MOKAa3HUKN He 3MIHUNCSA 30BCiM, ane TpoXu 3poCiun.

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBAHHS Ta iX 06roBOpPEHHs CyAAsiMM Ta MpauiBHMKaMKW anapaTty cyay

[03BOMINB PO3p0obUTM HACTYyNHi pekoMeHaauii :

° 36inbWwWKTH KiNbKicTb cyanis (pekoMeHaadii BiaBiaysadis cyay);
. 3abe3neuynTn HasiBHICTb AOCTATHbLOIO OCBIT/IEHHS B NpUMillleHHi cyay (4,38);
o BpaxoByBatn noba)kaHHA y4acHMKIB Cy4OBOro npouecy npu npusHayveHHi AHS Ta 4acy 3acifaHHs

Ta 6inbw 06rpyHTOBAHO MOSACHIOBATU YyYacHWMKaM CyAOBOro npouecy MNpuUYMHU 3aTpUMKU (NepeHeceHHs,
CNyXaHHS cnpaBu Ta HECBOEYACHICTb NoYaTKy 3acigaHb no cnpasi) (4,37);

) 3abe3neuntn iHOPMYBaHHA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasoBy AOMOMOry i3
BKa3iBKOK azpec Ta 3acobiB 3B'a3Ky (2,66 MOXyTb A03BONNTM cObi BUTpaTn Ha NOCnyrn agBokara);

o 3abe3neuntn iHPOpMyBaHHS rpoMagsiH  CTOCOBHO  ajibTEPHATMBHOIMO  BMPILIEHHS  CrOpiB,
Hanpukniag, wnsaxom Megiauii. Po3Mictutn iHdopMauilo Ha cTeHaax, uu 3abe3neunTn po3aaTKOBUMU
MaTepianamu i3 iHbopmMaui€to;

. 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpoOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaasH (28% 3HatoTb Npo cuctemy, 3% KOPUCTYBANIUCSA CUCTEMOIO, CepeaHs ouiHka cuctemn 3,00);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cydy MPOWTM KypC HaB4YaHHS >XeCToBOi MOBW 3aAans
3abe3nevyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 ob6MexxeHUMU MOXKINBOCTSMMU

Ta iHWMM ManoMobinbHUM rpynamM HacefneHHs, SKi € BiaBiayBavyamu cyay.
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1.21. BOBYAHCbKN/ PAMOHHWMI CcYA XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BiaBigyBa4di BoBYaHCbKOro pavioHHOro cyay XapkiBcbkoi o6nacTi po3noginsoTbes
HACTYMHUM UYMHOM: «18-25 pokiB» — 8%,; «26-39 pokiB» — 46%,; «40-59 pokiB» — 37%; «60 pokiB i
cTapwi» — 9%.

CtaTtb.28% OnuUTaHMX CTAHOBMATb YONOBIKN; 72% — XiHKWN.

OcBiTa.28% pecnoHAeHTIB MaloTb CEPEeAHIO Ta HEMOBHY CepeaHto OCBiTY; 71% — BuULWY Ta HEMOBHY BULLY
ocBiTYy; 1% - iHWwe.

MaitHOBM# cTaTyc. 3a MalnHOBUM cTaTycoM 79% pecnoHAeHTIB BigHOCATb cebe A0 rpynu ocib6 cepeaHbOro
ctaTtky, 1% — Bucokoro craTtky, a 18% ineHTndikytoTb cebe sik 6igHnx; 2% - He Bignosinw.

Micue npo>xuBaHHS pecnoHAeHTIB.71% onuTaHuxX BUSABUIMNCA MeLKaHUsMW MicTa BoBuaHCbK, pelwTa
(29%) — MewKaHUi iHWWX HacesleHNX NYHKTIB.

MpouecyanbHni ctatyc. 34% pecnoHAeHTIB NpeacTaBnsatoTb Y Cyai ocobucto cebe; 27% — iHWy ocoby;
36% — He € y4yaCHMKaMu CypoBux npoBagxeHb; 3% - iHwe. Cepea onuTaHux 6inblwa 4yacTtvHa €
y4YacCHMKaMn umBinbHOro npouecy — 78%. 3Ha4HO MEHLWE YYaCHWUKIB iHWKX MPOLECIB: KPUMiHaNbHUN
npouec - 11%; aaMmiHictpaTuBHuii npouec - 3%; rocnogapcbkuin npouec - 0%; cnpasBu npo
aAMiHicTpaTUBHI NpaBonopyLlweHHs — 8%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,42 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmu (CKnagoBMMK) AKOCTI npeacTtasneHo B Tabn. 1.21.

Tabnnys 1.21. — OYiHKN AKOCTi po60TH BOBYaHCbKOIo palioHHOIro cyay Xapkiscbkoi obnacri 3a

OCHOBHMMM BUMIpaMn

BoB4YaHCbKuii pakioHHWI cya XapKiBCcbkoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,49 4,32 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,43 4,54 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,44 4,76 4,92
iHpopmauyir
CripuiHaTTs obotu
P P 4,00 4,70 4,63
npayiBHUKIB arnaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,48 4,63 471
CyZAOBOro po3r/isigy
< ; 4,89
CnpuiHAaTTS poboTu cyani 4,69 4,77

TakvMM 4MHOM, Yy BOBYaHCbKOMY palOHHOMY cCyai XapkiBCcbkKOi o6nacti Haukpawe 3abe3neyylTbcs
«CnpunHaTtTa pobotn cyaqi» (4,69) ,BUCOKY OUIHKY MaloTb MOKa3HUKWU «HagaHHS MOXIMBOCTEN CTOPOHaM

obrpyHTOBYBaTM CBOKO NO3MLito» (4,73) i «A0TPpUMaHHSA npoueaypw posrnaay» (4,72).
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Hairipwe B cyai 3a6e3neuvyeTtbcs «CnpuinHATTS poboTu npauiBHMKIB anapaTy cyay» (4,00). PecnoHAeHTH

3a3HavaloThb ,LWo nepeBaxae «CTapaHHICTb npauiBHuKiB» (4,62).

MopiBHlOOUYM noKasHMkKM 2015 i 2019 pokiB , Ha »Xajb, CMNOCTEpPIraEMO 3HWMXKEHHA 6ararbox
NoKasHMUKIB. Halbinblw CyTTEBO 3HM3MBCHA NOKA3HUK «CnpuirHATTS poboTM npauiBHMKIB anapaTy cyay»

(Ha 0,7). NokpawuBcA nuwe oANH NOKa3HUK - «JocTynHicTb cyay» (Ha 0,12).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAsiMW Ta MpauiBHMKaMM anapaTy cyay
[03BOSINB PO3p0bUTM HACTYyNHi pekoMeHaauii :

. 36inbWwWKTK KiNbKICTb cyaaiB (pekomeHaauii BigBigyBayis cyay);

. 3pobuTn CTOpPiHKY cyay B Mepexi IHTepHeT 3py4yHillold B KOPWUCTYBaHHI, [o4aTv 3pasku
rnpouecyasbHUX AOKYMEHTIB Ta peryssspHO OHOBJIIOBATH iH()OpMaUito Woao Nnpu3HadeHnx 3acigaHb (3,75);
o BpaxoByBatn noba)kaHHA y4acHMKIB Cy4OBOro npouecy npu npusHadeHHi AHS Ta 4acy 3acigaHHsA
Ta 6inbw 06rpyHTOBAHO MOSICHIOBATM y4YaCHWMKAM Cy[OBOrO Mpouecy MNpUYMHM 3aTpUMKU (MepeHeceHHs,

CNyXaHHS cnpaBKu Ta HECBOEYACHICTb NoYaTKy 3acigaHb no cnpas.i) (4,46);

. 3abesneunTn nonynsipmsauilo CTOPiHKKM cyay B Mepexi IHTepHeT, B TOMy 4uchni 4yepes couianbHi
Mepexi;
° 3abe3neunTtn iHDOpMyBaHHS BigBiAyBadiB Ccyay Npo anbTepHaTuBHI (Mo3acydoBi)  LWASXU

BUPILLEHHSA CMOpIiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHMX cTeH4ax Ta
3abe3neveHHa ApyKoBaHMX MaTepianis, WO BiABiAyBadi 3MOXYTb B3TW 3 COH600 AN O3HANOMIIEHHS ;

o 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepen
rpomMaasH (35% 3HatoTb Npo cucrtemy, 4% KOPUCTYBANUCSA CUCTEMOIO, CepeaHs OuUiHKa cuctemn 5);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MpoOWTM KypcC HaB4YaHHS >XeCTOoBOi MOBM 3aans
3abe3nevyeHHa MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 ob6MexxeHUMU MOXKINBOCTSMMU

Ta iHWMM ManoMobinbHUM rpynamM HacefnieHHs, SKi € BiABidyBavyamu cyay.
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1.22. FOCNMOAAPCbKUI CYl XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BigBiayBaudi Focnogapcbkoro cyay XapkiBCbkoi 06nacTi po3noAinaoTbCa HAaCTYMNHUM
UMHOM: «18-25 pokiB» — 10%; «26-39 pokiB» — 55,71%; «40-59 pokiB» — 31,43%; «60 pokiB i cTapLi»
- 2,86%.

Ctratb.50,71% onuTaHmx CTaHOBNATb YOMOBIKKN; 49,29% — XiHKMW.

OcBiTa. 2,14% pecnoHAeHTIB MaloTb CEPEAHIO Ta HEMOBHY cepeaHto ocBiTy; 97,86% — BuMLLY Ta HEMOBHY
BULLLY OCBITY.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 90,29% pecnoHAeHTIB BigHocATb cebe Ao rpynu oci6
cepeaHboro cratky, 0,71% — Bucokoro cratky, a 4% ineHTndikytoTb cebe sk 6iaHnx; 5% - He Bignosinw.
Micue npo>xmBaHHA pecnoHAeHTIiB. 78,57% onutaHnx BUABUANCS MeLlKaHUAMM MicTa XapkiB, pelwTa
(21,43%) — MelwKaHLi iHWKNX HaCeNeHUX MyHKTIB.

MpouecyanbHni craTtyc. 27,14% pecnoHAeHTIB NpeacTaBnstoTb y cyai ocobucro cebe; 61,43% — iHwWy
0coby; 10% — He € y4yacHMKaMu CyaoBuUxX npoBagXxeHb; 1,43% - iHwe. Cepea onutaHmx 6inbla 4YactnHa €
yyaCHMKaMu rocnogapcbkoro npouecy - 92,86%. 3Ha4yHO MeHLWe Y4YacCHMKIB I(HWKWX npouecis:
KpUMiHanbHMin npouec — 5,14%; aaMmiHictpatneHuii npouec — 0%; umBinbHMIM npouec — 2%; cnpasBu Npo
aAMiHicTpaTuBHI NnpaBonopyweHHs — 0%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,37 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmun (CKIagoBMMK) AKOCTI NpeacTaBneHo B Tabn. 1.22.

Ta6bsanys 1.22. - OuyiHKN sIKOCTi poborm [locnogapcbkoro cyay XapkiBcbkKoi o6sacrti 3a

OCHOBHMMM BUMIpaMn

locnogapcbkuii cyg XapKiBcbkoi 061acTi
Bumipn akocrti Ouitka 5 . Haunsunyi OLiHKU no
2019 p. Ouitika 3a 2015 p. XapkiBcbkiti obnacti B 2019 p.
JocTtynHictb cyay 4,52 4,61
3pyuHicTb Ta@ KOMGOPTHICTb
. 4,45 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,39 4,92
iHgpopmauii
CripniHSaTTS obotu
P P 4,04 4,63
npayiBHuKIB anaparty cyay
JoTtpumaHHs TEPMIHIB 431 4.71
CyZ0BOro po3r/isay !
CnpuiHAaTTs pobotu cyaani 4,48 4,89

TakuMm uunHoOM, y FocnozsapcbkoMy cyai XapkiBcbkoi o6nacTi Havkpawe 3abe3nedyoTbcs «[JOoCTymnHICTb
cyay» (4,52), BMCOKY OUiHKY MaloTb MOKa3HWMKK «4Yu 3a3HaBanuM Bu neBHMX nepewkog y AOCTyni A0

npumMileHb cyay» (4,96), i «Jlerkictb 3HalnTu 6yaisnio cyay» (4,62).
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Haliripwe B cyai 3abesneuyeTbca «CnpuitHaTTa poboTu mpauiBHuKiB anapaTy cyay» (4,04). Xoua,

NOPIBHSAHO i3 BiNbLICTIO iHWKX CYAIB Ue AOCUTb HENOraHui pesynbTarT.

KpUTU4YHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMW Ta MpauiBHMKaMu anapaTy cyay
O03BOJIMB pO3pOobUTHN HACTyMnHi pekoMeHaauil :

. 3pobutn peMoHT NobyTOBOro NpuMilleHHs (pekoMmeHaalii BiaBiAyBauiB cyay);

. 3abe3neunTn [OCTaTHIO KiNbKOCTI Micub AfS O4YiKyBaHHS Ta Micub ANs HanucaHHS 3asB
(pexkomeHpauii BiaBiayBayis cyay);

. 3MEeHLWNTU KiNbKIiCTb 3aTPUMOK Ta NepeHeceHb cnyxaHb (4,29);

o 3abe3neuntn 6e3nepebiiHe OHOBNEHHS CTOPIHKM CyAy B Mepexi IHTepHeT wWasxoM [oAaHHSA
aKTyanbHOI iHpopMaLii i3 3pa3kamMun npouecyanbHUX AOKYMEHTIB Ta pO3KJ1agAoM CyAoBuMX 3acigaHb(4,23);

. 3abesneunTtn iHDOpMyBaHHS BigBidyBaudiB Ccyay nNpo anbTepHaTMBHI (N03acydoBi) wnsxu
BMPiLWEHHS CNOpiB, B TOMY YMUCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neveHHs ApyKOBaHMX MaTepianis, LWO BiABiAyBadi 3MOXYTb B35TN 3 cCO60K0 A9 O3HANMOMNEHHS;

o MokpawmnTn yMoBM AOCTYNy A0 CyAy A5 0Ci6 3 iHBanigHICTIO , 30KpeMa BCTAHOBWUTK MaHAycC npwm
BXOAI B MpUMILLEHHA cyay ;nepeabauntv MOXIMBICTb 0OCI6, sKi nepecyBalTbCA Ha iHBaNigHUX Bi3Kax

notpanutn B 6yaiBnio cyay nosa TypHikeToMm (4,33);

o OHOBMTU iHdOpMaUito Npo po3TalwyBaHHS KabiHeTiB, 3aniB CyA0BUX 3acigaHb, iHWMX NpUMilLEHb Ha
cteHai (4,39);
. 3abe3neunTn HanexHy poboTy cuctemMn «ENeKTpoHHWI cya» Ta cnpusaTu 1i nonynsipusadii cepea

rpomMaasH (40% 3HalTb Npo cuctemy, 9,29% KOpUCTYBaINCA CUCTEMOID, CEPEAHS OuiHKa cuctemun 3,29);
. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cyay MpoOWTM KypC HaBYaHHS >XeCToBOi MOBW 3aans
3abe3neyvyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 ob6MexxeHUMM MOXKINBOCTSMMU

Ta iHWKM ManoMobifibHMM rpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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1.23. ABOPIMAHCbKWI PAVNOHHWUI CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiABiAyBaui [1BOpiYaHCbKOro paioHHOro cyay XapkiBcbkoi obnacTi po3noainsatoTbces
HACTYMHUM YMHOM: «18-25 pokiB» — 9,80%; «26-39 pokiB» — 36,27%; «40-59 poki» — 43,14%,; «60
pokiB i ctapwi» — 10,78%.

Cratb. 50,98% onutaHux CTaHOBAATb YONO0BiKK; 49,02% — XiHKW.

OcBiTa. 43,14% pecnoHAeHTIB MaloTb CEpeAHI0 Ta HEMOBHY cepeaHto 0CBiTY; 54,90% — BuLLY Ta HEMOBHY
BuLWY OCBiTY; 1,96% - iHWe.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 72,55% pecnoHAeHTiB BigHocaTb cebe o rpynu oci6
cepeaHboro craTtky, 3,92% — BMCOKOro cratky, a 21,57% igeHTudikytoTb cebe ak 6igHunx; 1,96% - He
BiAMOBINWN.

Micue npo)XXuBaHHA pecnoHAeHTIiB. 42,16% onuTaHMX BUSBUINCS MEWKaHUSMW cenuwa [BopiyHa,
pewTa (57,84%) — MewkKaHUi iHWWX HaceNeHNX NyHKTIB.

MpouecyanbHuit cratyc. 50% pecnoHAEeHTIB NpeAcTaBAAlTb Yy Cyadi ocobucto cebe; 16,67% — iHWy
ocoby; 14,71% — He € yyaCHMKaMu CyAoOBMX npoBagXeHb; 18,62% - iHwe. Cepea onutaHux bGinblia
YacTMHa € Yy4yaCHMKaMu UMBiNbHOro npouecy - 69,61%. 3Ha4YHO MeHLWe YYaCHWUKIB iHWWX MpOLECiB:
KpUMiHanbHMin npouec — 18,63%; aaMiHicTpaTMBHMIN npouec - 3,92%; rocnogapcbkunii npouec - 0%;
CcrpaBu Npo agMiHiCTpaTUBHI NpaBonopyLleHHs — 7,84%.

3a 5-6anbHOI0 LWKaJIO0 cepeaHsA oLUiHKa AKOCTi po6oTn cyay ctaHoBuTb 4,48 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipaMu (CKNaaoBMMK) SIKOCTI npeacTaBsieHo B Tabn. 1.23.

Ta6bnnuys 1.23. — OYiHKM AKOCTI pob6oTn [JBopiyaHCbKOro paiioHHoro cyay Xapkiscbkoi obnacri

3a OCHOBHHMMH BMMipaMM

JIBopidaHCbKnil parioHHUI cy4 XapKiBCcbKoi 06aacri
Bumipn sikocTi HaviBuuyi OLiHKM no
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,41 4,67 4,61
3py4HicTb Ta KOMGOPTHICTB 495
4,45 4,78 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
_ 4,57 4,88 4,92
iHpopmayii
CripuiHaTTS pobotu
R 4,30 4,92 4,63
rnpawyiBHuKIB anaparty cyay
HoTpumaHHs TEPMIHIB
4,57 4,79 4,71
CyZl0BOIro po3r/iisgy
CripniiHATTS poboTu cyaai 4,58 4,96 4,89

TakuM 4uHOM, y [1BOpiYaHCbKOMY paloHHOMY cyAi XapkiBcbkoi obnacti HaWkpauwe 3abe3neuyloTbCs

«CnpunHaTtTa poboTtn cyaai» (4,58), BUCOKY OLIHKY MalOTb MNOKa3HUKWM «KopekTHiCcTb, A06pO3nynImBIiCTb,

CtopiHka 50 3 115



OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

BBiUNMBICTb» (4,86), i «AoTpUMaHHA npoueaypu posrnaay» (4,74), ane pecnoHAEHTU AO0CUTb HU3bKO
ouiHMNn «HeynepeaxxeHicTb Ta He3anexHicTb» (3,96).
Hadripwe B cyai 3a6e3neuyetbcs «CnpunHATTS poboTK npauiBHUKIB anapaTy cyay» (4,30). PecnoHaeHTH

3a3HayatloTb , W0 nepeBaxkae «[obpo3nunueictb, noBara, 6axxaHHsa gonomortn>» (4,84).

MopiBHtoOUKM nokasHukn 2015 i 2019 pokiB , Ha Xanb, CNOCTEPIFAEMO 3HUIKEHHS BCiX NMOKa3HMUKIB.

Hanbinbl cyTTEBO 3HM3UBCSA NOKa3HUK «CnpuiHATTS poboTm NpaudiBHMKIB anapaTty cyay» (Ha 0,62).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06rOBOPEHHs CyAAsiMM Ta MpauiBHMKaMuU anapaTy cyay

[03BOMINB PO3p0obUTM HACTYyNHi pekoMeHaauii :

° 36inbWwWKTK KiNbKicTb cyaais (pekoMeHaadii BiaBiaysadis cyay);
. 3abe3neuynTn AOCTaTHIM OCBIT/IEHHS NpUMilleHHs cyay (4,34);
. MonerwunTn cMcTteMmy nowyky iHdopMauii Ha CTopiHUi cyay B Mepexi IHTEepHeT WNsSXOM AOoAAHHS

aKTyanbHMX 3pa3kiB npouecyanbHUX AOKYMeHTIB (4,17);

o BpaxoByBaTn noba)kaHHA y4acHMKIB CyAOBOro npouecy npu npmsHayveHHi AHS Ta 4vacy 3acigaHHs
Ta 6inbw 06rpyHTOBAHO MOSICHIOBATM y4YaCHWMKAM Cy[OBOrO MNpouecy MNpPUYMHM 3aTpUMKU (MepeHeceHHs,
CNyXaHH$ CnpaBu Ta HECBOEYACHICTb NoYaTKy 3acigaHb no cnpasi) (4,38);

o 3abe3neuntn iHMOPMYBaHHSA NpPO MOXIMBOCTI OTpumaTM 6e3onnaTtHy npaBoBy AJOMOMOry i3
BKa3iBKOK azpec Ta 3acobiB 3B'a3ky (2,94 MOXyTb A03BONNTM cObi BUTpaTn Ha NOCIyrn agBokara);

. 3abesneunTtn iHdDOpMyBaHHS BigBiAyBadiB Ccyay nNpo anbTepHaTuBHI (Mo3acydoBi)  LWASXU
BMPilLEHHS CNOpiB, B TOMY YMNC/i Meaiauito WIsSXOM po3MilleHHs iHdopMauii Ha iHdhopMaUilHMX cTeHaax Ta

3abe3neyeHHa ApyKOBaHMX poO34aTKOBMX MaTtepianis, sKi BigsigyBaudi 3MOXyTb B3ATM 3 cobow Ans

O3HaWOM/EHHS;

. 3abe3neunTn nonynsipmsalilo CTOPiHKKM cyay B Mepexi IHTepHeT, B TOMy u4uChi 4yepe3 couianbHi
Mepexi;

o 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpoHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea

rpomMaasaH (43,14% 3HawoTb npo cucrtemy, 4,90% KOpPUCTyBanmcs CUCTEMOKO, CepefHs OuiHKa Cuctemu
3,60);

o Hagatm MOXNMBICTb MpauiBHMKAM anapaTty cyay MPONTM KypcC HaB4YaHHS >XeCcToBOi MOBM 3aans
3abe3nevyeHHs MOXIMBOCTI, Yy pa3i HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXIMBOCTAMMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesneHHs, sKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.24.AEPIFAYIBCbKNiA PAMVOHHWUI CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiaBigyBayi [lepradiBCbKoro pavioHHOro cyay XapkiBcbKoi 06n1acTti po3noginsaTbes
HACTYMHUM UYMHOM: «18-25 pokiB» — 24,24%; «26-39 pokiB» — 37,37%; «40-59 pokie» — 34,34%; «60
pokiB i ctapwi» — 4,04%.

CraTtb. 48,48% onntaHUx CTaHOBAATb 4Y0NoBikK; 51,52% — xXiHKuK.

OcsiTa. 20,20% pecnoHAeHTIB MaloTb CEpPeAHI0 Ta HEMOBHY CepeaHto OCBITY; 75,76% — BuULLY Ta HEMOBHY
BuLy ocBiTy; 4,04% - iHwe.

MaitHoBMA cTatyc. 3a MaliHOBMM cTaTycoM 76,77% pecnoHAeHTIB BigHocaTb cebe Ao rpynu oci6
cepeaHboro cratky, 2,02% — BUcokoro craTtky, a 21,21% igeHTndikytoTb cebe gk 6iaHuX.

Micue npoXXuBaHHA pecnoHAeHTIiB. 49,49% onuTaHMX BUSABUIMCA MelKaHuaMu Micta [depradvi, pewTa
(50,51%) — MelwKaHLi iHWNX HaCeNneHnX MyHKTIB.

MpouecyanbHni ctatyc.30,30% pecrnoHAEHTIB NpeacTaBnaoTb Yy cyadi ocobucto cebe; 29,29% — iHwWwy
ocoby; 32,32% — He € y4yacHukKamm cynoBux nposagxeHb; 8,09% - iHwe. Cepen onutaHmx 6inblwa
YyacTMHa € y4daCHMKaMu uumBiNbHOro npouecy - 61,62%. 3Ha4YHO MeHLWIe YYACHMKIB iHWMX MNpoLeciB:
KpuMiHanbHUi npouec - 19,19%; aamiHictpatneHuin npouec — 7,07%; rocnogapcbknin npouec — 1,01%;
cnpasu NMpo aaMiHiCTpaTuUBHI NpasonopyleHHs — 11,11%.

3a 5-6aibHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,18 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CK1agoBMMK) SKOCTI NpeacTtaBneHo B Tabn. 1.24.

Tabnunysa 1.24. — OuiHKKN AKOCTi po60oTn [JepradyiBcbKoro paiioHHoOro cyay Xapkiscbkoi o6bnacri

3a OCHOBHHNMMU BUMipamMn

JepraydiBcbknii parioHHMI cya XapkiBcbkoi obaacTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHictb cyay 3,94 3,99 4,61
3pyyHicTb Ta KOMGOPTHICTb 495
4,16 4,03 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
_ 4,25 4,33 4,92
iHpopmayii
CrnpniHATTS poboTu
R 4,09 4,27 4,63
npayiBHuKIiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,20 4,18 4,71
CyZAOBOro po3r/isigy
CripusiHaTTsi pobotu cyaai 4,42 4,30 4,89

TakuM umHOM, y [eprayiBCcbKkOMy panoHHOMY cyai XapkiBcbkoi obnacTi HaWkpauwe 3abe3neuvyTbCs
«CnpunHaTTa poboTtn cyaani» (4,42), BUCOKY OLIHKY MaloTb MOKasHUKN «KOpEKTHiICTb, A06pPO3MYNIMBICTD,
BBiunmBicTb» (4,54), i «HagaHHa MOXNMBOCTEN CTOpOHaM o6rpyHTOBYBaTK CBOKO Nno3uuito» (4,54).

Hauripwe B cyai 3abe3neuyetbcst «[ocTynHicTe cyay» (3,94). PecnoHaeHTU 3a3HavaloThb L0 NepeBaxae

«He 3a3HaBaHHA nepewkog Yy AOCTyni A0 npuMiweHHsa cyay» (4,91), ane [AOCUTb HU3bKO OLUHEHO
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«3pyyHicTb pictatuca po 6yaiBni  cyay rpoMaacbkmm  TpaHcnoptom» (3,28) Ta  «MOXNMBOCTI
6e3nepewkogHO NOTpanNUTK 40 MPUMILLIEHHS Cyay ANa o4en 3 obMexeHnMm Mmoxnmeoctammu» (3,90).

MopiBHtoOUM nokasHukm 2015 i 2019 pokiB , Ha >anb, CMNOCTEPIrAEMO 3HMIKEHHSI MOJZIOBUHMU
nokasHukiB. Halibinblw CyTTEBO 3HM3MBCS NOKa3HWK «CnpuinHATTa poboTn npauiBHWKIB anapaTty cyay»

(Ha 0,18). Hanbinbwe nokpaweHHa — «CnpuiiHatTa poboTtu cyaai» ( Ha 0,12).

KpUTU4YHMI aHani3 pe3ynbTaTtiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMu anapaTty cyay
O03BOJINB pO3pobUTKN HaCcTynHi pekoMmeHaauii :

. 36inbWwKTK KiNbKIiCTb cyaaiB (pekoMeHaauii BigBigyBayis cyay);

. 36inbWKMTN KiNbKICTb NepcoHany B3arani, ocobsmBo HEO6XiAHUM € — YKOMMJIEKTYBAHHS OXOPOHMU
(pexkomeHpauii BiaBiayBayis cyay);

o MokpawmnTtn iHPOopMyBaHHSA NPO CYAOBi 3acifaHHs Ta BYacHe BPYyYeHHS npouecyalibHUX JOKYMEHTIB
(pekoMeHaauii BiaBiayBadyie cyay Ta 19,51% HeBYacCHO OTPUMaHMUX pillieHb);

. 3abe3neunTn MaTepianbHO-TEXHIYHUMKW pecypcamu 3aana edeKTUBHOCTI poboTM npauiBHUKIB
anapaty cyay (nvwe 46,46% pecnoHAEHTIB BBaxalTb, WO cya 3abe3neyeHnin pecypcamMn Ha gobpomy
piBHiI);

. BnpoBaanTK rHy4dKky Ta cTabinbHy cucTeMy MOTMBAaLii, K NpauiBHMKIB anapaTy CyAy, Tak i cammx
cyanis, wo 6yae cnpsMoBaHa Ha NiABULWLEHHS pe3yfbTaTUBHOCTI X TpyAoOBOi AisnbHOCTI (pekomeHaauii
BigBigyBadiB cyay);

o 3abe3neuntn iHMOPMYBaHHSA NpPO MOXAMBOCTI oTpuMmaTu 6e3onnaTtHy npaBoBy JAOMOMOry i3
BKa3iBKOI agpec Ta 3acobiB 3B'a3ky (2,88 MoxXyTb A03BONNTM CO6i BUTpaTK Ha Nociyrn agsokara);

) 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WAAXK
BMPilLEHHS CNOpiB, B TOMY 4YMUCAi Meaiauito WNsiXOM po3MilleHHs iHgopMauii Ha iHdopMaLuiiHMX cTeHaax Ta

3abe3neyeHHs po3aaTKoBMX MaTepianis, WO BiABiAyBayi 3MOXYTb B3STU 3 CO60I0 A1 03HANOMIEHHS;

) MoninwnTtn gocTyn 40 CyAy NntoasM 3 obmexeHnmMn moxnumesoctamu (3,90);
° 3abe3neuynTn HasiBHICTb AOCTAaTHbLOIO OCBIT/IEHHS Y NpUMilLeHHI cyay (3,91);
) 3abe3neunTn BYACHE OTPMMaHHA CTOPOHaMW TeKCTy piweHb no cnpasi (15,91% oTpumanu

pillEHHS HE BYACHO);

° 3abe3neunTn HanexHy poboTy cuctemMm «EneKTpoHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaasH (53,54% 3HatTb Npo cuctemy, 21,21% KOpPUCTYBANINCA CUCTEMOID, CEepeaHs OLiHKa CUCTemMu
2,82);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MpoOWTM KypcC HaB4YaHHS >XeCTOBOI MOBWM 3aans
3abe3nevyeHHs MOXIMBOCTI, Yy pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXIMBOCTAMMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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1.25. 3AYENWIIBCbKUIA PAMOHHWUI CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiaBigyBa4i 3a4enuniBCbKOro paioHHOro cyay XapkiBcbkoi 06,1acTi po3noginsaoTbes
HACTYMHUM UYMHOM: «18-25 pokie» — 21,21%,; «26-39 pokie» — 40,40%; «40-59 pokie» — 36,36%; «60
pokiB i ctapwi» — 2,02%.

Cratb. 60,61% onuTaHuUX CTaHOBAATb YONOBiKK; 39,39% — XiHKMW.

OcBiTa. 43,43% pecnoHAEeHTIB MaloTb CEpeaHI0 Ta HEMNOBHY cepeaHto ocBiTy; 51,52% — BuLLy Ta HEMOBHY
Buy oceiTy; 5,05% - iHwe.

MaitHoBMM cTatyc. 3a MaliHoBMM cTaTycoM 81,82% pecnoHAeHTIB BigHocaTb cebe Ao rpynu oci6
cepeaHboro cratky, 3,03% — BMCOKOro cratky, a 14,14% igneHTundikyoTb cebe ak 6igHnx; 1,01% - He
BiAMOBINWN.

Micue npo>xuBaHHA pecnoHAeHTiB. 50,51% onuTaHnx BUSABUINCS MELLKAHUAMU cenuvuia 3adenuiBka,
pewTa (49,49%) — MewkKaHLUi iHWWX HaceNeHNX NyHKTIB.

MpouecyanbHUi ctatyc. 44,45% pecrnoHAeHTIB NpeacTaBnsaoTb Y cyai ocobucto cebe; 24,24% — iHWy
ocoby; 31,31% — He € y4yacHMKaMu cCyaoBumx npoBaaxeHb. Cepea onuTaHuMx 6inblla 4YacTuMHa €
y4YacHUKaMn umBinbHOro npouecy — 63,64%. 3HAYHO MeHLIE YYaCHWUKIB iHWKWX NpOLECiB: KPUMiHANbHUMN
npouec - 17,17%; aamiHictpatuBHuni npouec - 6,06%; rocnogapcbkun npouec - 0%; cnpaBu npo
aAMiHicTpaTUBHI NpaBonopyLweHHs — 13,13%.

3a 5-6anbHOI0 WIKaJIOO cepeAHsA oLUiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,13 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipaMu (CKNaaoBMMK) SIKOCTI npeacTaBsieHo B Tabn. 1.25.

Ta6bnnuys 1.25. — OUiHKKN AKOCTi po60oTH 3a4yenniBCbKOro paMioHHOro cyay XapkiBcbkoi obnacri

3a OCHOBHHUMMH BMMipaMM

3ayenuniBCbKui parioHHWE cy4 XapKiBcbKoi o6aacri
Bumi ] HaviBuuyi OLiHKM no
UMIpU SIKOCTI :
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,11 3,92 4,61
3py4HicTb Ta KOMGOPTHICTb 495
) 4,19 4,32 4
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,14 4,36 4,92
iHgpopmauii
CrnpniHATTS o6oTun
P R P 3,92 4,26 4,63
npayiBHuKIiB anaparty cyay
HoTpumaHHs TEPMIHIB
P P 4,13 3,96 4,71
CyZl0BOIro po3r/iisgy
CnpuiHAaTTS poboTu cyaai 4,28 4,08 4,89

TakuM 4YMHOM, Y 3a4vyenuniBCbKOMY paliOHHOMY CyAi XapkKiBCbkoi obnacti HaWkpalwe 3abes3neyvyyrTbes
«CnpunHaTtTa pobotn cyaai» (4,28), BWCOKY OUIHKY MalTb MOKasHUKN «[oTpuMaHHA npoueaypu

po3rnsaay» (4,47), i «HagaHHS MOXIMBOCTEN CTOpoHaM 06rpyHTOByBaTU CBO no3suuito» (4,35).
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Hairipwe B cyai 3a6e3neuyeTtbcst «CnpuinHATTS poboTK npauiBHMKIB anapaTy cyay» (3,92). PecnoHAeHTH

3a3HavaloThb ,L0 nepeBaxac «406po3nunumeicTb, nosara Ta 6axaHHs gonomortu» (4,34).

MopiBHIOOUM noka3Hnkn 2015 i 2019 pokiB , Ha Xanb, CMNOCTEPIrAEMO 3HMIKEHHS TOJIOBUHM
nokKasHuKiB. Halbinblw CyTTEBO 3HM3MBCHA NOKA3HUK «CnpuriHATTS poboTW npauiBHMKIB anapaTy cyay»

(Ha 0,34). Nokpawmeca nokasHNk «CnpunHAaTTS poboTtn cyaai» (Ha 0,2).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMu anapaTy cyay
[03BOMINB PO3p0bUTM HACTYyNHi pekoMeHaauii :

. 36inbWwKTK KiNbKICTb cyaaiB (pekomeHaauii BigBigyBayis cyay);

. MokpawnTn 3pyyHiCTb Micub AN OYiKyBaHHS Ta 3anoOBHEHHS [OKYMeHTiB (pekomeHpauii
BigBiayBauiB cyay Ta 3,91);

o 3abe3neuynTn HassBHICTb AOCTATHbLOI KiNIbKOCTI MapKyBasbHUX Micub 6ins 6yaisni cyay (3,85);

) 3abe3neuntn iHOpPMyBaHHA NpPO MOXIMBOCTI oTpumaTu 6e3onnaTtHy npasoBy AJOMOMOry i3
BKa3iBKOI agpec Ta 3acobiB 3B'a3Ky (2,86 MoXyTb A03BONNTM cObi BUTpaTK Ha NOCIyrn agBokara);

. MokpawnT AOCTYMHICTb Cyay ANa nwgen 3 obMexeHMMM MOXAMBOCTAMU LUMSXOM BCTAHOBMIEHHS
nanaycise (3,69);

° 3abe3neunTn HasiBHICTb [AO0CTATHbOI KiIbKOCTi 3py4YHMX Micub A/ O4iKyBaHHS, OMOPMIIEHHS
OOKYMEHTIB Ta NiAroTOBKW YYaCHUKIB cripasu Ao 3acigaHHsa (3,91);

° OHoBMTKU iHdOpMaUito Ha iHdDOopMaUilHMX CTeHgaxX Npo NpaBwia AOMYyCKy A0 Cyay, ChpaBwu, LWO
NpuU3Ha4YeHi 40 po3rnsay, po3TawyBaHHs kabiHeTiB, 3aniB CyAoBMX 3acigaHb, iHWMX MPUMilLEHb, 3pa3ku
HanucaHHS 3asaB, NOPSAOK cnaaTu cyaosmx 36opka Ta muTa (3,96);

. BpaxoByBaTu noba)kaHHs CTOpiH LLOAO NMPU3HAYEeHHS AHS Ta Yacy 3acigaHHsa (3,97);

. 3abe3neunTn Kpalle MaTepiasbHO-TexHiYHe 3abe3neyeHHs Ans npaudiBHUKIB cyay (44,44%
BBaXaloTb, WO Ccya 3abe3neveHunii pecypcamm gobpe);

° 3abe3neunTu BiABiAyBadiB cyay iHpopMauie Npo anbTepHaTMBHI (No3acyaoBi) MeToAM BUPILLEHHS
cnopiB wnsxoMm 3abesnedyeHHs [pPyKOBaHMMK, WO MOXHa 6yae 6patm 3 cobow Ta iHdopMauielo Ha
iHdpopMauiiHoOMy cTeHAi;

o 3abe3neunTn HanexHy poboTy cuctemMm «EnekKTpoHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaasaH (45,45% 3HawoTb npo cucrtemy, 6,06% KOpPUCTyBanmcs CUCTEMOK, CepefHs OuiHKa Cuctemu
3,33);

o Hagatm MOXNMBICTb MpauiBHMKAM anapaTty cyay MPOWTM KypC HaB4YaHHS >XeCcToBOi MOBM 3aans
3abe3nevyeHHs MOXXIMBOCTI, y pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXINBOCTAMMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.26. 3MIiIBCbKMIA PAMOHHUW CY XAPKIBCbKOI OBNIACTI

Bik. 3a BikOM onuTaHi BigBigyBayi 3MiiBCbKOro pavoHHOro cyay XapkiBCbKoi 06nacTi po3noginsaoTbes
HACTYMHUM 4YMHOM: «18-25 pokiB» — 18%; «26-39 pokiB» — 33%; «40-59 pokiB» — 34%; «60 poKiB i
cTapwi» — 15%.

Ctratb. 48% OnNUTaHMUX CTaHOBAATb YOMOBIKN; 52% — XIiHKMW.

OcBiTa. 54% pecnoHAEeHTIB MaloTb CEpeaHI0 Ta HEMOBHY CEpPeaHI0 OCBITY; 46% — BMLLY Ta HEMOBHY BULLY
OCBITY.

MaitHoBM# cTaTycC. 3a MalHOBUM cTaTycoM 71% pecnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 0% — BMcokoro ctaTtky, a 17% ineHTndikytoTb cebe Ak 6iaHnx; 12% - He Bianosinu.

Micue npo>kxMBaHHSA pecnoHAEeHTIB. 49% onuTaHnX BUSBUINCA MellKaHuaMum Micta 3MiiB, pewTa (51%)
— MellKaHLi iHWKWX HacefeHUX NyHKTIB.

MpouecyanbHM cTaTtyc. 65% pecnoHAeHTIB NpeacTaBnsatoTb Y cyai ocobucto cebe; 15% — iHWY ocoby;
20% — He € yuyaCHMKamum cyaoBux npoBagxeHb. Cepen onuTaHux 6inblla 4YacTMHA € y4dacHWUKaMu
umBinbHoro npouecy — 75%. 3Ha4YHO MeHLIE y4YaCHWKIB iHWNX MpPoOLECiB: KpuUMiHanbHMn npouec — 20%;
aAMiHicTpatuBHMii npouec - 1%; rocnogapcbkuit npouec - 0%; cnpaBu nNpo aAMiHICTpaTUBHI
npasonopyLweHHs — 4%.

3a 5-6aibHOI0 WKAaNo cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,47 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmun (CKNagoBMMK) AKOCTI NpeacTtasneHo B Tabn. 1.26.

Tabnunysa 1.26. — OUiHKN AKOCTI po60Tn 3MIiiBCbKOro paioHHOro cyay XapkiBcbkoi obsacri 3a

OCHOBHMMM BUMIpaMn

3MiiBCbKkMit parioHHMI cya XapkiBcbKoi obaacTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,42 4,32 4,61
3pyyHicTb Ta KOMGOPTHICTb 495
4,14 4,32 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,71 4,52 4,92
iHpopmauyir
CripuiHaTTs obotu
pUAATT P 4,16 4,43 4,63
npayiBHuKIiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,58 4,47 4,71
Cy/Z0BOIro po3rnsiay
CrnipniiHATTS poboTu cyaai 4,83 4,69 4,89

TakuM 4mHOM, Yy 3MIiBCbKOMY palioHHOMY cyAi XapkiBcbkoi o06nacTi HaWkpalwe 3abe3nedyloTbCs
«CnpuinHaTtTa pobotn cyaqi» (4,83), BUCOKY OUIHKY MaloTb MOKa3HUKM «HagaHHS MOXIMBOCTEN CTOPOHaM

o6rpyHTOBYBaTM CBOIO No3uuito» (4,86), i «HanexHa nNigroToBka 40 CnpasBu Ta 3HaHHSA cripasu» (4,85).
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Hairipwe B cyai 3a6e3neyyeTbcsl «3py4HicTb i KOMMOPTHICTL NepeayBaHHs y cyai» (4,14). PecnoHAeHTH
3a3HavalTb ,Wo Jobpe 3abesnedyeHo «Yuctota Ta npubpaHicTb npuMiweHb» (4,58), npoTe noraHo

3abe3neveHo «BinbHWM goctyn Ao nobyToBux NpuMiwleHb (TyaneTtis)» (3,37).

MopiBHIOIOUM noka3HMkM 2015 i 2019 pokiB, cnocrepiraEMoO NOKpaweHHA 6inbwoi 4YacTuHM
NoKasHMKIB. Halbinbw CyTTEBO 3HM3MBCHA NOKA3HUK «CnpurHATTS poboTy npauiBHMKIB anapaTy cyay»

(Ha 0,27). Hanbinbl CyTTEBO NOKpaLIMBCSA NOKa3HMK «MoBHOTa Ta SICHiCTb iHdopmMauii» (Ha 0,19).

KpUTU4YHMI aHani3 pe3ynbTaTtiB ONUTYBaHHS Ta ix 06roBopeHHs CcyaasaMu Ta npauiBHMKaMu anapaTy cyay
[03BOMINB pO3p0obUTM HACTYyNHi pekoMeHaauii :

° 36inbWwWMTK KiNbKicTb cyanis (pekoMeHaadii BiaBiaysadis cyay);

o MpoBecT NOTOYHMA PEMOHT BHYTPILWHIX MpUMilleHb cyay, obnawTyBaTth NPUMILLEHHS Cy4YaCHUMMU
Mebnsamm, obnawTyBaTM 3py4Hi MicusS ANS OYiKyBaHHS Ta MiAroTOBKM A0 3acidaHb, 3abe3neuynTtn sKicHe
OCBIT/IEHHSA NpuMilleHb cyay (pekoMmeHaauiil Biasigysadis cyay i 4,53);

o 3abe3neunTn BiABiAyBayiB cyay AOCTYNOM A0 MNUTHOI BOAW, BCTAaHOBUTUM Kynep (pekoMmeHaauii
BigBiAyBadis cyay);

o 3abe3neuntn iHOPMYBaHHSA NP0 MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasBoBy AOMOMOry i3
BKa3iBKOI agpec Ta 3acobiB 3B'a3ky (3,41 MOXyTb A03BONNTM cobi BUTpaTK Ha NOCIyrn agBokara);

) 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WAAXM
BMPilLEHHS CNOpiB, B TOMY YMUCAi Meaiauito WNsiXOM po3MilleHHs iHgopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neveHHa ApyKOBaHMX MaTepianis, WO BiABiAyBa4di 3MOXYTb B3ATU 3 CO6010 A1 O3HANOMIIEHHS;

. 3abe3neunTn 3pyyHMn JOCTYN A0 MpUMIilleHb CyAy noasM 3 06MeXeHUMU MOX/IMBOCTAMMU,
BCTaHOBUTM NaHAayc (pekoMeHaauii BiaBiaysadis cyay Ta 3,85);

o 3abesneunTtn pgoctyn Ao nobytoBux npuMmiweHb (Tyanety) ana rpomaasH (pekomeHpaauii
BigBigysauis cyay i 3,37);

. OHOBNEHHS MaTepianbHO-TEXHIYHMX pecypciB AN NpauiBHUKIB anapaTty Ccyay 3 MeTol NiABULLEHHS
edeKTUBHOCTI BMKOHaHHSA CBOIX 060B'A3KiB, BTOMY 4YMCNi HagaHHSA MNpauiBHMKAM Cy4acHOI KOMM'IOTEpHOI
TexHikn (pekoMeHaauii BiaBiAyBayiB cyay Ta 26% pecrnoHAEHTIB BBaXatoTb, WO MpauiBHUKW Cyay MakTb
HanexHe obnagHaHHSa ans pobotn);

. 3abe3neuntn BiNbHMIN poctyn Ao 6e3gpoToBoro IHTepHeTy AN BiABiAyBadiB CyAy B MPUMILLEHHI
cyay (pekoMmeHpauii BigBiayBauis cyay);

o 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpoHHWI cya» Ta cnpusaTu ii nonynsipusadii cepen
rpoMaasH (43% 3HalTb Npo cuctemy, 2% KOPUCTYBAIMUCS CUCTEMOIO, cepeaHs ouiHka cuctemu 4,00);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MpPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3nevyeHHa MOXJ/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 06MeXXeHUMU MOXKINBOCTSIMU

Ta iHWMM ManoMobinbHUM rpynaM HaceneHHs, sKi € BiABiaAyBadamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.27. 30JI0MIBCbKN PAMOHHUIN CYl XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiABiAyBaui 30104iBCbKOro paiOHHOro cyay XapkiBCbkoi 06nacTi po3noainsoTbes
HACTYMHUM YMHOM: «18-25 poki» — 25,47%,; «26-39 pokiB» — 44,34%; «40-59 pokiB» — 26,42%; «60
pokiB i ctapwi» — 3,77%.

Cratb. 36,79% onnTaHUX CTaHOBASATb YONO0BiKK; 63,21% — XiHKMW.

OcBita. 37,74% pecnoHAEeHTIB MaloTb CEpeAHI0 Ta HEMOBHY CEpPeAHIo OCBITY; 62,26% — BULLY Ta HEMOBHY
BULLLY OCBITY.

MaitHoBMA cTaTtyc. 3a MaliHOBMM cCTaTycoM 44,34% pecnoHAeHTIB BigHocaTb cebe Ao rpynu oci6
cepeaHboro cratky, 0,94% — BMCOKOro cratky, a 5,66% ineHTUdikytoTb cebe sk 6igHux; 49,06% - He
BiAMOBINMN.

Micue npo)XXMBaHHA PecnoHAeHTIiB. 68,87% onuTaHMX BUSBUIMCA MELIKaHUSMM cenuvilia 30J104iB,
pewTa (31,13%) — MewkKaHUi iIHWWX HAaceneHnx NyHKTIB.

MpouecyanbHuUit cTtatyc. 65,09% pecnoHAeHTIB NpeacTaBnsaoTb Y cyai ocobucto cebe; 33,02% — iHWy
ocoby; 0,94% — He € yyaCHMKaMuM cyaoBux npoBagXeHb; 0,95% - iHwe. Cepen onutaHux 6inblia YacTnHa
€ yyacHMKaMmun umusinbHoro npouecy - 38,68%. 3HaYHO MeHLe YYAaCHUKIB iHWWUX NPOLECIB: KPUMiIHANbHUN
npouec - 26,42%; apMiHicTpaTnBHuii npouec - 8,49%; rocnopgapcbkuin npouec — 0,94%; cnpaBu npo
aAMiHiCTpaTUBHI NpaBonopyLlweHHs — 25,47%.

3a 5-6anbHOI0 LWKaJIOO cepeaHsA oLUiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,71 6anu.

CepegHi ouiHkn pob6oTu cyay 3a BUMipaMu (CKNnagoBMMKM) SIKOCTI npeacTtassieHo B Tabn. 1.27.

Ta6banusa 1.27. — OYiHKN AKOCTi po60TN 30/104iBCbKOIro paioHHOro cyay Xapkiscbkoi obnacri 3a

OCHOBHMMM BUMiIpaMn

30/104iBCbKMI parioHHW CyA XapKiBCbKoi 061acTi
Bumi ] HaviBuuyi OLiHKM no
UMIpU SIKOCTI :
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,56 3,83 4,61
3py4HicTb Ta KOMGOPTHICTb 495
) 4,85 3,83 4
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,73 4,12 4,92
iHgpopmauii
CrnpniHATTS obotu
P P 4,55 4,10 4,63
npayiBHuKIiB anaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,67 3,02 471
CyZl0BOro po3r/iisgy
CnpuiHATTS poboTu cyaai 4,89 3,64 4,89

TakuM UMHOM, Yy 30/04iBCbKOMY palioOHHOMY cyAi XapkKiBCbkoi 06/51acTi HaWkpauwe 3a6e3nedvyrTbes
«CnpunHaTtTa pobotn cyaai» (4,89), BWUCOKY OUIHKY MalTb MOKa3HMKKM «HeynepegxeHicTb Ta
He3anexHicTb cyani», «HanexHa nigrotoBka A0 CnpaBu Ta 3HaHHA cnpasu» i «[oTpMMaHHA npouenypwm

posrnsagy» (8ci no 4,90).
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Hairipwe B cyai 3a6e3neuyeTbcs «CnpuiHATTS poboTu npauiBHuKiB anapaTty cyay» (4,55). Xouya uen
MOKasHWK nuwe € ApyrMMm no obnacti. PecnoHAeHTW 3a3HauyaloTb WO nepeBaxkae «lMpodecioHanism,

3HaHHA cBOE€i cnpasu» (4,90) Ta «4ob6po3nunusicte, nosara, 6axaHHs gonomortu» (4,86).

MopiBHIOOUM nokasHukn 2015 i 2019 pokiB , CrNocTepiraEMo 3Ha4YHe MOKpaLleHHS1 BCiX MOKa3HUKIB.
Hanbinbw nokpawmnmca nokasHukm «[loTpMMaHHS TepMiHiB cygoBoro posrnagy» (Ha 1,65) Ta

«CnpuiiHaTtTa poboTtm cypai» (Ha 1,25).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBAHHS Ta iX 06roBOpPEHHs CyAAsiMM Ta MpauiBHMKaAMM anapaTy cyay

[03BOMINB pO3pobUTM HACTYyNHi pekoMeHaauii :

° 36inbWwWKTH KiNbKicTb cyaais (pekoMeHaadii BiaBiaysadis cyay);
. BcTtaHoBMTM TepMiHan Ansa onnaTtu cyaoBoro 36opy Ta wrpadis (pekoMeHaauil BiaBigyBadis cyay);
. BctaHoBuTM 6inble AOCTYNMHMX PpO3ETOK A/ BiABigyBayiB Ccydy B TMPUMILLEHHSX 3arasbHOro

KOPUCTYBaHHSA Ta Kopuaopax (pekomeHaauii BiaBiagyBadis cyay);

. 3abesneunTun BiNbHUI goctyn Ao 6e3apoToBoro IHTEpHETY Ans BiABiAyBadiB cyay B NMPUMILLEHHSX
cyay (pexkomeHgadii Bigsiaysadi);

. 3abe3neunTn nNpuUMIlLeHHS CyAy OXOpPOHOK i3 ChpaBHUMKM MeTanowykadamu (pekomeHaauii
BigBiAyBauiB cyay);

. Buainutn npuMilleHHs nig KiMHaTy mMaTepi Ta AMTUHKU (pekoMeHaauil BiaBiayBadis cyay);

. BcTtaHOBMTM Kynep 3 BOAOK Ta KaBOBOro anapaTty Ans BigsigyBadiB cyay (pekomeHaauii
BigBiAyBauiB cyay);

) 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WAAXK
BMPIiLLEHHSA CMOpiB, B TOMY 4YMCAi Mediauilo LWASXOM po3MileHHHS iHdopMalii Ha iHdhopMauinHnX cteHaax
Ta 3abe3neyeHHs ApyKOBaHMX MaTepianis, WO BiABiAyBayi 3MOXYTb B3ATU 3 COH60L0 A1 O3HANOMIEHHS;

. 3abe3neunTn [OCTATHIO KiNbKiCTb MNapKyBanbHMX Micub 6insg NpuMiweHHA cyay, B TOMYy 4MCAI
napKynbBasibHi Micus ana senocuneadis (pekoMmeHaauii BiaBiaysauis cyay Ta 3,13);

) OHoBuTKU iHdOpMaUilo Ha caunTi cyay B Mepexi IHTepHeT i3 AodaHHSAM 3pa3KiB npouecyanbHUX
AokymenTie (3,15);

o Po3MicTMTK OHOBNEHY iHdoOpMaUilo Ha iHpopMaLUiMHUX cTeHAax i3 NonyasspHMMKM 3pa3KiB 3asiB Ha
cTeHpaax (pekomeHaauii BigBigyBauis cyay);

o MonynsipuayBaTn CTOPiHKY cyay B Mepexi IHTepHeT, B TOMy 4mncChni yepes3 couianbHi Mepexi (69%
KOPUCTYBaNNCS CTOPIHKOI cyay B Mepexi IHTepHeT);

. 3abe3neuntn HanexHy poboTy cuctemn «EnekTpoHHWI cya» Ta cnpudaTu i nonynspusadii cepepg
rpomMaasH (62,26% 3HatTb Npo cuctemy, 18,87% KOpUCTYBaNIMCA CUCTEMOI, CEPEAHS OLiHKa CUCTeEMU
3,40);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cyay MpoOWTM KypC HaBYaHHS >XeCTOBOi MOBWM 3aans
3abe3neyveHHs MOXNMBOCTI, y pa3i HeobXxiaAHOCTI, HagaTn gonomory ocobam 3 ob6MeXeHMMU MOXKIMBOCTAMMU

Ta iHWKWM ManoMobinibHMM rpynaM HacesieHHs, SKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.28. IBIOMCbKUA MICbKPAMOHHWUIM CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiaBiAyBaui I3l0MCbKOro MiCbKparoHHOro cyay XapkiBCbkoi 06n1acTi po3noainsaoTbes
HACTYMHUM 4YMHOM: «18-25 pokiB» — 17%; «26-39 pokiB» — 44%; «40-59 pokiB» — 31%; «60 poKiB i
ctapwi» — 8%.

Ctratb. 47% OnNUTaHMUX CTaHOBAATb YOMOBIKN; 53% — XiHKMN.

OcBiTa. 23% pecnoHAEHTIB MatloTb CEpeAHI0 Ta HEMOBHY CEpPeaHI0 OCBITY; 77% — BMLLY Ta HEMOBHY BULLY
OCBITY.

MaitHOoBM# cTaTycC. 3a MaHOBWUM CcTaTycoM 76% pecrnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHboro
ctaTtky, 14% — Bucokoro ctatky, a 8% igeHTUdikytoTb cebe sk 6igHnx; 2% - HeBIiANOBINN.

Micue npo>kxMBaHHSA pecroHAeHTIB. 69% onuTaHux BUABUAINCA MeLWKaHUusaMn Mmicta Istom, pewTa (31%)
— MelKaHLi iHWKWX HaceneHUX NyHKTIB.

MpouecyanbHU cTaTtyc. 65% pecnoHAeHTIB NpeacTaBnsaoTb Y cyai ocobucto cebe; 17% — iHWy ocoby;
16% — He € y4yacHMKamMu cyaoBuX npoBamXeHb; 2% - iHwe. Cepea onuTaHux 6inblia 4yacTuHa €
y4YacCHMKaMn umBinbHOro npouecy — 76%. 3Ha4yHO MEHLWE YYaCHWUKIB iHWKX MPOLECIB: KPUMiHaNbHUN
npouec - 13%; aaMmiHicTpaTuBHuii npouec - 5%; rocnogapcbkmin npouec - 0%; cnpasBu npo
aAMiHicTpaTuBHI NnpasonopyweHHs — 0%.

3a 5-6asibHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,61 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipamun (CKnagoBMMK) SKOCTI npeacTtasneHo B Tabn. 1.28.

Tabnnysa 1.28. — OUiHKN AIKOCTi po60TH I3OMCbKOIro MicbKpaoHHOro cyay Xapkiscbkoi obnacri

3a OCHOBHHNMMU BUMipamMun

I3toMCbKMit MiCcbKparoHHWI cyq XapKiBCcbKoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,61 4,47 4,61
3py4HicTb Ta KOMEOPTHICTb 495
. 4,57 4,53 7
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,55 4,71 4,92
iHpopmauyir
CrnpniHATTS poboTu
R 4,63 4,69 4,63
npayiBHuKiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,54 4,66 4,71
CyZAOBOro po3r/isigy
CripuiiHaTTsi pobotu cyaai 4,73 4,73 4,89

TakuM uumHOM, y I3OMCbKOMY MicbkpaOHHOMY cyAi XapkiBcbkoi obnacti HaMkpalwe 3abe3neuyoTbcs
«CnpunHaTtTa pobotn cyaqi» (4,73), BUCOKY OUIHKY MalTb MOKa3HUKWU «HagaHHS MOXIMBOCTEN CTOPOHaM

obrpyHTOBYBaTM CBOK NO3uuito» (4,79), i «doTpuMaHHa npoueaypw posrnagy» (4,77).
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OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

Hairipwe B cyai 3abesnevyetbcs «[OTpUMaHHS TEPMIiHIB cyaoBoro po3rnsay» (4,54). PecnoHAeHTH
3a3HavaloTb W0 nepeBaxae «ByacHiCTb OTpMMaHHSA MOBICTKM Ta MOBIAOMNEHHA MPO pO3rAassa crnpasu»

(4,71), npoTe € HepocTaTHIM «O6IrPYHTYBaHHS 3aTPUMKK/NEepeHeCeHHs CnyxaHb B po3rnsai cnpas» (4,42).

MopiBHIOOUM NokasHMkK 2015 i 2019 pokiB , CNOCTEPIraEMO 3HUXKEHHSI NMOJSIOBMHMU MOKAa3HMUKIB. Xouya
OBa MNOKAa3HUKM € HarBuwmmm B obnacti - «CnpuiHATTa pob0TM npauiBHUKIB anapaTty cyay» Ta
«[locTynHicTb cyay». Hanbinbl CyTTEBO 3HM3MBCS NMOKa3HMK «lOBHOTa Ta ACHiCTb iHpopMauii» (Ha 0,16).
be3 3MiH 3anMwWKMBCSA NOKasHUK «CnpunHATTA poboTn cyaai». Hanmbinblw CyTTEBO MOKpALIMBCA MOKA3HUK

«[ocTynHicTtb cyay» (Ha 0,14), ctaBwu HankpawmMm rno obnacri.

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay

[03BOSINB PO3p0bUTM HACTYyNHi pekoMeHaauii :

. 36inbWwKTK KiNbKIiCTb cyaaiB (pekoMeHaauii BigBigyBayis cyay);
) BcTaHoOBWUTU TepMiHan ansa onnaTtu cyaosoro 36opy Ta wrpadis (pekoMeHaalii BiaBiayBayis cyay);
. BctaHOoBUTM KOHAMUIOHEp Ta Kynep 3 NUTHOK BOAOK A4 BiABiAyBadiB cyay B MNpUMILLEeHHI cyay

9pekoMeHAauil BiaBigyBadiB cyay);

. 3abe3neunTn cya oXOpoHol (pekoMeHAauii BiaBiayBayis cyay);

o 3abe3neuntn iHMOPMYBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npaBoBYy JAOMOMOry i3
BKa3iBKOK azpec Ta 3acobis 3B'a3Ky (3,73 MOXYyTb A03BONTM cObi BUTpaTu Ha Nocnyrn agsokarta);

. OHoBMTKU iH(poOpMaUito Ha iHdOopMaUilHMX CcTeHAaxX i3 BKas3iBKOK akTyanbHOi iHdopmauii npo
npasuna AOMNycKy A0 cyay Ta nepebyBaHHs y HboMy (3,95);

) 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WNAXK
BMPIiLLEHHS CNOpiB, B TOMY YMUC/i Meaialilo WIsSXoM po3MilleHHs iHdopMauii Ha iHdhopMaUilHMX cTeHaax Ta
3abe3neveHHAM ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXyTb B3ATW 3 COH60L0 A1 O3HANOMIIEHHS;

. 3abe3neunTn HanexHy poboTy cuctemun «EnekTpoHHWI cya» Ta cnpuaTu i nonynspusadii cepepg
rpomMaasH (27% 3HatTb Npo cuctemy, 12% KOpUCTyBalINCSA CUCTEMOLD, cepeaHs ouiHka cuctemun 3,75);

. Hagatm MOXAMBICTb MpauiBHMKaM anapaTty cydy MpONTM KypC HaBYaHHSA >XeCTOBOi MOBW 3aans
3abe3nevyeHHs MOXIMBOCTI, Y pa3i HeobxigHOCTI, HagaTu gonomory ocobam 3 06MexXeHUMM MOXINBOCTAMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesneHHs, sKi € BigBigyBadYamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.29. KETMMIBCbKMA PAMOHHUW CYA XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiaBiAyBaui KerndiBCbkoro panmoHHOro cyay XapkiBCbKoi o6nacTi po3noginsaoTbes
HACTYMHWUM YMHOM: «18-25 pokiB» — 26,26%; «26-39 pokiB» — 41,41%; «40-59 pokie» — 25,25%; «60
pokiB i ctapwi» — 7,07%.

Cratb. 39,39% onutaHux CTaHOBAATb 40N0BikK; 60,61% — XiHKW.

OcBita. 39,39% pecnoHAEeHTIB MaloTb CEpeaHI0 Ta HEMOBHY cepeaHto 0oCBiTY; 55,56% — BuLLY Ta HEMOBHY
BULLLY OCBITY.

MaitiHoBMM cTatyc. 3a MaliHOBMM cTaTycoM 75,76% pecnoHAeHTIB BigHocaTb cebe Ao rpynu oci6
cepeaHboro crtatky, 0% — BMcCOKOro craTtky, a 23,23% iaeHTndikyoTb cebe ak 6igHux; 1,01% - He
BiAMOBINMN.

Micue npo>xmBaHHA pecnoHAaeHTiB. 58,59% onuTaHuX BUSBUINCA MeWKaHusMM cenuua KerudiBka,
pewTa (41,41%) — MewkKaHUi iHWWX HaceNeHNX NyHKTIB.

MpouecyanbHuit cratyc. 17,17% pecrnoHAeHTIB NpeAcTaBnsioTb Y cydi ocobucto cebe; 6,06% — iHWY
ocoby; 69,70% — He € y4yacHUKaMum CyfoBuMX MnpoBaaxeHb; 7,07% - iHwe. Cepen onuTaHux 6inblia
YacTMHa € Yy4yaCHMKaMu UMBINbHOro npouecy - 74,75%. 3Ha4yHO MeHLWe YYacCHWUKIB iHWWX MpOLECiB:
KpuMiHanbHMin npouec — 15,15%; aaminictpatmBHmMin npouec - 5,05%; rocnogapcbkuii npouec - 0%;
crpaBu Npo agMiHicTpaTUBHI NpaBonopyLweHHs — 5,05%.

3a 5-6anbHoOI0 LWKaJIOO cepeaHsA oLliHKa AKOCTi po6oTu cyay craHoBuTb 4,48 6anu.

CepepHi ouiHkn poboTu cyay 3a BUMipaMm (CKNaaoBMMK) SIKOCTI npeactasfieHo B Tabn. 1.29.

Ta6bnnuys 1.29. — OyiHkn sskocti po6oTn KernyisBcbkoro paioHHoro cyay XapkiBcbkoi obnacri 3a

OCHOBHMMM BUMIpaMn

Kerndiscbknvi parioHHui cy XapKiBcbkoi 061acTi
Bumi ] HaviBuuyi OLiHKM no
UMipn SKOCTI ;
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,39 4,09 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,61 4,29 ’
rnepebysaHHS y cyai
lloBHOTa Ta SCHICTb
4,54 4,05 4,92
iHpopmauyir
CnpuiHATTS obotu
P P 4,23 4,23 4,63
npayiBHuKIiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P p 4,42 4,14 4,71
CyZAOBOro po3r/isigy
. . 4,89
CnpuiHAaTTs poboTu cyani 4,70 4,31

TakuM uuHOM, y KerundyiBcbkoMy paWioHHOMY cyai XapkiBcbkoi 06nacTi Halikpauwe 3abe3neuyloTbCst
«CnpunHatTta pobotn cyaai» (4,70), BWCOKY OUIHKY MalTb MOKa3HMKKM «HeynepeaxeHicTb Ta

He3anexHictb» (4,80) i «KopekTHicTb, 406p03MUnmBicTb, BBiUNMBICTL» (4,80).
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Hairipwe B cyai 3a6e3neuyeTbcst «CnpuinHATTS poboTK NpauiBHMKIB anapaTty cyay» (4,23). PecnoHAeHTH
3a3HavaloThb ,LWo nepeBaxae «OAHaKOBE CTaBMEHHS A0 BCiX, HE3aNeXHo Big couianbHoro cratycy» (4,91) i

«[Jobpo3nunusictb, nosara, 6axaHHsa gonomortun» (4,91).

MopiBHIOO4YM nMokasHukM 2015 i 2019 pokiB , cnocTepiraeEMo NMOKpaLleHHA BCiX NMOKa3HMKIB. HanbinbL
CYTTEBO MOKpaWMBCA MOKa3HUK «[loBHOTa Ta ACHICTb iHdopmauii» (Ha 0,49). He 3MiHMBCA MOKasHMK

«CnpuniiHaTTS pob0oTM NpauiBHMUKIB anapaTy cyay».

KpUTU4YHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMW Ta MpauiBHMKaMu anapaTy cyay
[03BOSINB PO3p0bUTM HACTYyMNHi pekoMeHaauil :

. MpusHaunTn HeobxigHy KinbkKicTb cyadiB (pekoMeHpauii BigBigyBadiB cyay. PecnoHaeHTwm
3a3HayvaloTb, WO PYHKLIOHYOYOro Cyaai HEMaE BXe pik);

o 3abe3neuntn iHMOpPMyBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npaBoBYy JAOMOMOry i3
BKa3iBKOK agpec Ta 3acobiB 3B'a3Ky (2,76 MOXyTb A03BOANTM cobi BUTpaTK Ha Nocnyrn aasokarta);

° 3abe3neunTtn iHdDOpMyBaHHS BigBiAyBadiB Ccyay nNpo anbTepHaTuBHI (Mo3acydoBi)  LWASXU
BUPILLEHHS CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHMX cTeH4ax Ta
3abe3neveHHs ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXYTb B34TN 3 cO60K0 A8 O3HAMOMEHHS;

. MonynsipuayBatn CTOpiHKY cyay B Mepexi IHTepHeT (40,40% pecrnoHAEeHTIB KOpUCTyBanucs
CTOPIHKOI cyAy B Mepexi IHTepHeT);

. BpaxoByBaTu noba)xaHHs CTOpiH NpW NpU3HAYeHHi AHS Ta Yacy 3acigaHHs (4,39);

o 3abe3neunTn HanexHe MaTepianbHO-TEXHIYHE 3abe3neyvyeHHs MpauiBHMKIB cyay Ana edekTMBHOMO
BMKOHaHHSA CBOiX 060B’a3kiB (42,42% peCcnoHAEHTIB BBaXkakoTb, WO MpauiBHUKM AOCTaTHbO 3abe3nedeHi
MaTepianbHO-TEXHIYHMMWN pecypcamun);

o 3abe3neunTn HanexHy poboTy cucteMn «ENEKTpOHHMN cya» Ta cnpuaTtu il nonynspusadii cepea
rpomagaH (50,51% 3HatwoTe npo cuctemy, 5,05% KopucTyBanmcs CUCTEMOK, CepefHs OuiHKa CucTemu
4,00);

. Hagatm MOXNMBICTb MpauiBHMKAM anapaTty cydy MpONTM KypC HaBYaHHS >XeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXIMBOCTI, y pa3i HeobxiaHOCTI, HagaTu gonomory ocobam 3 o6MexeHNUMM MOXIMBOCTAMMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesfieHHs, SKi € BigBigyBadYamu cyay.
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1.30. KOJIOMALbKWUIA PAMOHHWUI CY] XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiaBigyBayi Konomaubkoro paioHHOro cyay XapkiBCbkoi 06nacTi po3noginstorbes
HACTYMHUM 4YMHOM: «18-25 pokiB» — 27%; «26-39 pokiB» — 41%; «40-59 pokiB» — 25%; «60 poKiB i
ctapwi» — 7%.

Ctratb. 39% OnNUTaHMUX CTaHOBAATb YOMOBIKN; 61% — XiHKMW.

OcBita. 40% pecrnoHAEeHTIB MaloTb CEpeaHI0 Ta HEMOBHY cepeaHto oCBiTy; 55% — Buly Ta HEMNOBHY BULLY
ocBiTy; 5% - iHWwe.

MaitHOBM# cTaTycC. 3a MalHOBUM CcTaTycoM 76% pecrnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 0% — BMcokoro craTtky, a 23% ineHTndikytoTb cebe gk 6iaHmnx; 1% - He Bignosinw.

Micue npo>xmBaHHSA pecnoHAeHTIB. 59% onuTaHux BUSABMAIMCA MelKaHusaMn cenuwa Konomak, pewTa
(41%) — MewKaHUi iHWKWX HacesleHNX NYHKTIB.

MpouecyanbHnUi cratyc. 17% pecnoHAeHTiB NpeacTaBnaoTb y cyai ocobucto cebe; 6% — iHWY ocoby;
70% — He € yyacHuKamu CcyfoBuX npoBagxeHb; 7% - iHwe. Cepep onuTaHux 6inbwa 4vactuHa €
y4YacHUKaMn umBinbHoro npouecy - 75%. 3Ha4yHO MeHLWeE Yy4YaCHWUKIB iHWWX MPOLECIB: KPUMiHaNbHUN
npouec - 15%; aaMmiHictpatmBHuii npouec - 5%; rocnogapcbkmin npouec - 0%; cnpaBu npo
aAMiHiCTpaTUBHI NpaBonopyLlweHHs — 5%.

3a 5-6aibHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,48 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CKnagoBMMM) AKOCTI npeactasneHo B Tabn. 1.30.

Tabnunysa 1.30. — OyiHKkM aKocTi po6oTn KosomMmaubKkoro paiioHHOro cygy XapkiBcbkoi obsacrti 3a

OCHOBHUMM BUMIpaMn

Kosiomaubkunii parioHHMI cya XapkiBcbkoi obaacti
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,39 3,63 4,61
3pyyHicTb Ta KOMGOPTHICTb 495
4,61 3,58 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
_ 4,53 3,83 4,92
iHpopmayii
CrnpniHATTS poboTu
R 4,23 3,96 4,63
npayiBHuKIiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,42 3,60 4,71
CyZAOBOro po3r/isigy
CripusiHaTTss pobotu cyaai 4,70 3,96 4,89

TakuM uuHOM, y KonomaubkoMy paloHHOMY cyai XapkiBcbkoi obnacTi Hallkpawe 3abe3neuyoTbcst
«CnpuitHaTtTa  pobotn cyaai» (4,70), BWCOKY OUIHKY MalTb MOKasHUKN «HeynepeaxeHicTb Ta
He3anexHictb» (4,80) Ta «KopekTHicTb, 406p0o3mnunuBicTb, BBiYNMBICTb> (4,80).

Hauripwe B cyai 3abe3neuyerbca «CnpuiiHaTTS pob0oTW NpauiBHUKIB anapaty cyay» (4,23), xoua cepen

iHWWX LUel MoKa3HWK € JOCUTb BMCOKMM. PecrnoHAeHTM 3a3HadaloTb, WO nepeBaxae «[Jobpo3nmunmsicTb,
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noeara, 6axaHHsa pgonomortu» (4,91) Ta «OpgHakoBe CTaBNEHHS A0 BCiX, He3anexHo Big couianbHOro

craTtycy» (4,91).

MopiBHtotOUM nokasHukM 2015 i 2019 pokiB , crnocTtepiraeMo cyTreBe NiABULEHHA BCiX NMOKa3HUKIB.

Hanbinbl cyTTEBO NOKpALMBCSA «3pYyUHICTb Ta KOMMOPTHICTL NepebyBaHHA y cyai» ( Ha 1,02).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06rOBOPEHHS CyAAsiMM Ta mpauiBHMKaMuW anapaTy cyay

O03BOJIMB pO3pObUTKN HACTyMHi pekoMeHaauil :

. 3abesneunTtn cya HeobxigHOW KinbKicTio @YHKUiOHYOUMX cyaaiB (pekoMmeHpauii BigBioyBaudis
cyay);
. 3abe3neuntn iHGOpPMyBaHHS NpPO MOXAMBOCTI OTpuMaTuM 6e3onnaTtHy npaBoBYy JAOMOMOry i3

BKa3iBKOI agpec Ta 3acobiB 3B'a3Ky (2,75 MOXyTb A03BONNTM cObi BUTpaTK Ha NocCiyrn ageokara);

. 3abesneunTtn iHdDOpMyBaHHS BigBiAyBadiB Ccydy nNpo anbTepHaTuBHI (Mo3acydoBi)  LWASXU
BUPILLEHHS CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHnX cTeH4ax Ta
3abe3neveHHa ApyKOoBaHMX MaTepianis, WO BiABiAyBadi 3MOXyTb B3ATW 3 COH600 AN O3HANOMIIEHHS ;

. HapaTtwv BinbHMI foCTyn BigBiAyBadam cyay A0 nobyToBux npuMilieHb (TyaneTis) (4,46);

) OHoBUTKU iHdOpMaUilo Ha iHdopMaUiMHMX AOWKax i3 BKas3iBKOK aKTyasbHUX PO3MipiB CyA0BOro
360py Ta MMTa Ta NopsAKYy cnnat umMx nnartexis (4,42);

o 3abe3neuntn iHdOpMyBaHHA BiABiAyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acynoBi)  WAAXK
BMPiLLEHHS CNOpiB, B TOMY YMC/i Mediauito WNsaxoM po3TalyBaHHSA iHdopMalii Ha iHopMauiiHMX cTeHaax
Ta 3abe3neyeHHsIM ApyKOBaHMX MaTepianis, WO BigBigyBadi 3MOXYTb B3ATU 3 CO60L0 4519 O3HANOMNEHHS;

. BpaxosyBaTn nobaxaHHS y4YaCHUKIB Npouecy nNpu Nnpu3HavyeHHs AaTu Ta yacy 3acigaHb (4,39);

. 3abe3neunTn HanexHi MaTepiasbHO-TEXHIYHI pecypcn ana npauiBHukiB cyay (43% BBaxatoTb, LUO
3abe3neyeHicTb pecypcaMm Ha AOCTaTHbOMY PiBHi);

. 3abe3neuntn HanexHy poboTy cuctemm «EneKTpoHHWUI cya» Ta cnpudaTu i nonynspusauii cepepg
rpomMaasH (51% 3HatTb Npo cuctemy, 5% KOpUCTYBanuCs CUCTEMOIO, CepeaiHs ouiHka cuctemn 4,00);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpoONTUM KypC HaBYaHHS >KeCTOBOI MOBM 3aans
3abe3neveHHs MOXIMBOCTI, y pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXTMBOCTAMMU

Ta iHWKM ManoMobifibHMM FpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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1.31. KPACHOIPAZACbKNA PAMOHHNI CYAl XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BigBiayBayi KpacHorpaacbkoro pamoHHOro cyay XapkiBcbkoi obnacri
pO3NoAiNsATbCS HACTYMHUM 4YMHOM: «18-25 pokiB» — 19%; «26-39 pokiB» — 32%; «40-59 pokiB» —
37%; «60 pokiB i ctapwi» — 12%.

Cratb. 51% onuTaHuUX CTaHOBAATb YOMOBIKN; 49% — XiHKMW.

OcBiTta. 36% pecrnoHAEeHTIB MaloTb CEpeaHI0 Ta HEMOBHY CcepeaHio 0CBiTy; 64% — BULY Ta HEMNOBHY BULLY
OCBITY.

MaitHOBM# cTaTycC. 3a MalMHOBUM cTaTycoM 79% pecnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 3% — BUCOKOro CcTaTky, a 14% ineHTndikytoTb cebe ak 6igHnx; 4% - iHwe.

Micue npo>xmBaHHSA pecnoHAeHTIB. 62% onuTaHMX BUSBUINCA MelKaHusaMn Mmicta KpacHorpag, pewTa
(38%) — MewKaHUi iHWWX HacesieHNX NYHKTIB.

MpouecyanbHni ctaTtyc. 51% pecnoHAeHTIB NpeacTaBnsatoTb Y cyai ocobucto cebe; 20% — iHWY ocoby;
24% — He € yyacHuKamu CcyaoBux npoBagxeHb; 5% - iHwe. Cepen onuTaHux b6inbwa 4vactuHa €
y4YacHMKaMn umBinbHoro npouecy - 45%. 3Ha4yHO MeHLWeEe Yy4YaCHWUKIB iHWKUX MPOLECIB: KPUMiHaNbHUN
npouec - 20%; aaMiHicTpaTuBHuii npouec - 7%; rocnogapcbkuini npouec - 0%; cnpasBu npo
aAMiHiCTpaTUBHI NpaBonopyweHHs — 10%.

3a 5-6aibHOI0 WKAaNo cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,25 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CK1agoBMMK) AKOCTI npeacTtasneHo B Tabn. 1.31.

Tabnmys 1.31. - OUiHKM AKOCTi poborn KpacHorpagcbkoro paoHHoOro cyay XapkiBcbkoi

obsacti 3a OCHOBHNMU BUMipamMn

KpacHorpaacbkunii parioHHUE cya XapKiBcbKoi obaacti
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,37 4,42 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,14 4,72 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,13 4,75 4,92
iHpopmauyir
CripuiHaTTs obotu
p P 3,97 4,79 4,63
npauiBHUKIB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,30 4,54 4,71
CyZAOBOIro po3r/iisgy
CnpuiHATTS poboTu cyaai 4,58 4,76 4,89

TakuMm umHoM, y KpacHorpaacbkoMy paloHHOMY cyhi XapkiBcbkoi ob6nacTi Hakpawe 3abe3nedvyloTbes
«CnpuiHaTtTa pobotn cyaai» (4,58), BWCOKY OUIHKY MalTb MOKasHUKK «[oTpuMaHHA npoueanypu
po3rnaay» (4,69) Ta «HagaHHSA MOXIMBOCTEN CTOpOHaM O06rpyHTOBYBaTM CBOHO no3uuito» (4,63).

Hawripwe B cyai 3a6e3neuyetbca «CnpunHATTS poboTK npauiBHMKIB anapaTty cyay» (3,97). PecnoHaeHTH

3a3HavaloTb ,LWo nepesaxae «lpodecioHaniam, 3HaHHS CBOEI cnpasu» (4,59).
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MopiBHIOOYM NokasHMkK 2015 i 2019 pokiB , Ha Xanb, CNOCTEPIrAEMO 3HMXKEHHSA BCIX MOKa3HMKIB.

Hanbinbl cyTTEBO 3HM3MBCHA MOKA3HUK «CNpuUMHATTS poboTK NpauiBHUKIB anapaTty cyay» (Ha 0,82).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay

O03BOJIMB pO3p0obUTK HacTynHi pekoMmeHaauii :

. BcTtaHoBMTM TepMiHan Ansa onnaTtu cyaosoro 36opy Ta wrpadis (pekoMeHaauil BiaBigyBadiB cyay);
. BcTaHOBUTU KOHAMUIOHEPW B NPUMILLEHHI cyay (pekoMeHAaalii BiaBiayBayis cyay);

. BcTtaHoBUTK Kynep Ans BigBiayBaudiB 3 NMTHOK BoAOK (pekoMeHAauii BigBigyBadiB cyay);

. 36inbWwKTK KiNbKiCTb cyaaiB (pekoMeHaauii BigBigysayis cyay);

. 3abesneunTtn 6e3nepebiHicTb pob0oTK KaHuensApii Ta MOXANBICTb AOA3BOHUTUCA A0 KaHuenapii no
TenedoHy (4,06);

. 3abe3neuynTn NocCTinHe OHOBJIEHHS iH(OpMaUib Ha CTeHAax WoAO po3TalwyBaHHA kKabiHeTiB, 3anis

CyAOBMX 3acigaHb, iHWKX npumiweHb (4,13), npasBun gonycky B cyn Ta nepebyBaHHsa B HboMy (4,19),
cnpas, Wo npu3HadeHi go posrnsaay (4,23);

. MonynapusyBaTn CTOPiHKY cyay B Mepexi IHTepHeT (45% KopuCTyBanucsa CTOPIHKOKO CYAY);

. 3abe3neunTn CBOEHACHE OHOBJIEHHA aKTyanbHOI iHdopMaLii Ha CcTopiHUi cyay B Mepexi IHTepHeT i3
A0AaBaHHAM 3pa3KiB npouecyanbHMX AOKYMEHTIB Ta pO3KIagoM crnpas, npusHadyeHux Ao posrnagy (3,71
3HanWAM NoTpibHy iHpOpMaLito Ha CTOpiHUI cyay);

. BpaxoByBaTu noba)kaHHS y4acHUKIB cipaBu Npu NpU3HaAYeHHS Yacy Ta AHS 3acigaHHsa (4,26);

. 3abe3neunTtn iHdDOpMyBaHHS BigBidyBadiB Ccyay Npo anbTepHaTWBHiI (Mo3acynoBi) WasSXu
BUPILLEHHSA CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHMX cTeH4ax Ta
3abe3neveHHaAM ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXyTb B3ATU 3 cOH60L0 4719 O3HANOMIIEHHS;

o Hanaroanmtn BYyacHe OTpMMaHHS Yy4YacHMKaMW CrpaBu TeKCTy piweHHs no cnpasi (11,63%
peCcrnoHAEHTIB OTPMManu pilleHHS He BYACHO);

o CniokyBaT 3a piBHeM 3abe3nedyeHoCTi NpauiBHMKIB Ccyay HaNeXHUMW MaTepianibHO-TEXHIUHUMU
pecypcamun (30% pecrnoHAeHTIB BBaXkalTb, WO MpauUiBHMKM MalOTb AOCTAaTHbO pecypciB AN edeKTUBHOI
po6oTn);

o 3abe3neuynTn HanexHy poboTy cuctemMm «ENeKTpOHHWN cya» Ta cnpuaTy ii nonynsipusadii cepea
rpomMaasH (36% 3HatTb Npo cuctemy, 7% KOPUCTYBAIUCSA CUCTEMOIO, CepeaHs ouiHka cuctemun 3,20);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MpPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3neveHHs MOX/IMBOCTI, y pasi HeobxigHOCTI, HagaTn gonomory ocobam 3 ob6MexxeHUMU MOXKINBOCTSMMU

Ta iHWMM ManoMobinlbHUM rpynamM HacefneHHs, SKi € BiaBiayBavyamu cyay.
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1.32. KPACHOKYTCbKW PAMOHHUW CYA, XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BigBiAyBaudi KpacHOKYTCbKOro pamoHHOro cyay XapkiBcbkoi obnacTi
pPO3MN0AiNAITbCS HACTYMHUM YMHOM: «18-25 pokiB» — 5%; «26-39 pokiB» — 44%; «40-59 pokie» — 40%;
«60 pokiB i cTapwi» — 11%.

Cratb. 61% OonNUTaHMUX CTaHOBAATb YOMOBIKN; 39% — XiHKMW.

OcBita. 30% pecrnoHAEeHTIB MaloTb CEpeAHI0 Ta HEMOBHY cepeaHto ocBiTy; 70% — BULy Ta HEMOBHY BULLY
OCBITY.

MaitHOBM# cTaTycC. 3a MaMHOBUM cTaTycoM 86% pecrnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 5% — BuUcokoro craTtky, a 6% iaeHTndikyTb cebe sk 6igHnx; 3% - He BianoBinn.

Micue npo)XxuBaHHA pecnoHAeHTIiB. 51% onuTaHnux BUSBWUINCA MeLllKaHusaMu cenuiuia KpacHOKYTChbK,
pewTa (49%) — MewkKaHLUi iHWMX HaceneHnx NyHKTIB.

MpouecyanbHni ctaTtyc. 47% pecnoHAeHTIB NpeacTaBnsatoTb Y cyai ocobucto cebe; 35% — iHWYy ocoby;
16% — He € y4yacHMKaMu cyaoBuxX npoBamXeHb; 2% - iHwe. Cepea onuTaHux 6inblia 4yacTuHa €
y4yacHMKaMn umBinbHoro npouecy - 48%. MeHWe y4yacHUKIB iHWMX MNPOLECIB: KPUMiHaNbHMA npouec -
44%; apaMiHicTpaTMBHUI npouec - 1%; rocnogapcbkuit npouec - 0%; cnpasBu Npo aAMiHICTPATUBHI
npasonopyLweHHs — 7%.

3a 5-6aibHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,58 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CK1agoBMMK) AKOCTI NpeacTtasneHo B Tabn. 1.32.

Tabnunysa 1.32. — OUYiHKN SIKOCTIi po60Tn KpacCHOKYTCbKOro paiioHHOro cyay Xapkiscbkoi oénacri

3a OCHOBHHNMMU BUMipamMun

KpacHOKyTCbKui parioHHWI cy4 XapKiBcbKoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
JdocTtynHicte cyay 4,43 4,61
3pyyHicTb Ta KOMGOPTHICTb
_ 4,93 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
4,71 4,92
iHpopmauyir
CrnpniHATTS obotu
P P 411 4,63
npayiBHuKIiB anaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 471 4,71
CyZAOBOro po3r/isigy
CnpuiHATTS poboTu cyaai 4,60 4,89

TakuM 4mHOM, y KpacHOKYTCbKOMY palioHHOMY cyai XapkiBcbkoi o6bnacTi Havkpawe 3abe3nedyrTbes
«3pYyYHiCTb Ta KOM@OPTHiICTb nepebyBaHHS y cydi» (4,93), BUCOKY OUiIHKY MalTb MOKa3HWMKU «BinbHwui
A0CTyn Ao nobyToBmX NpuMiweHb» (4,96), «4ucrtota Ta npubpaHicTb npumMiweHb» (4,94) Ta «[ocTaTHiCTb

OCBITNEHHA» (4,94).
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Hairipwe B cyai 3a6e3sneuyetbca «CnpunHSTTS poboTu MpauiBHUKIB anapaTty cyay» (4,11), xo4ya no
obnacti uel NOKa3HWK € AOCUTb BWCOKMM. PecnoHaeHTM 3a3HavaloTb WO nepeBaxae «CTapaHHICTb

npauiBHukiB cyay» (4,90) Ta «Jobpo3nunumBictb, noBara, 6axaHHa gonomortu» (4,85).

NMoka3sHukKk «[JOTPUMaHHSA TepMiHiB cyfoBoro posrasay>» € HaWBMwmm no o6nacrti. IHwi

MOKA3HUKUN TaKOXX € AOCUTb BUCOKNMM.

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay
[03BOMINB pO3p0obUTM HACTYyNHIi pekoMeHaauii :

. 36inbWKTKN KiNbKICTb CyAaiB, 3aN0OBHUTN BakaHTHI nocaau (pekoMeHaauii BigsigysayiB cyay);

) BiapeMoHTyBaTM MoOpir, 3aMiHUTW CAW3bKY MNJAUTKY Ha Mopo3i Bxody A0 cydy (pekomeHpauii
BigBiAyBauiB cyay Ta );

. BBecTn aHkeTyBaHHS Ta ouiHOBaHHSA poboTu cyay Ha cauTi cyay B Mepexi IHTepHeT ans Toro, wob
npauiBHMKM cyay 6aumnu cBOi NOMUIIKKM Ta ePEKTUBHO BUNPaBnsann ix (pekomeHgauii Biasigysadis cyay);

o 3abe3neuntn iHMOPMYBaHHSA NpPO MOXAMBOCTI oTpuMmaTu 6e3onnaTtHy npaBoBy JAOMOMOry i3
BKa3iBKOK azpec Ta 3acobis 3B'a3ky (3,02 MOXyTb A03BONTM cObi BUTpaTK Ha Nocayrn agsokarta);

. MonynapusyBatn CTOPIHKY cyay B Mepexi IHTepHeT Ta oHoBAlOBaTK iHdOpPMaUilo Ha CTOpiHUi i3
[OoAaHHAM 3pas3kiB NpouecyanbHUX AOKYMEHTIB Ta akTyaslbHOro poskiaay 3acigaHb (3,55);

) 3abe3neuntn iHdOpMyBaHHA BiABigyBadiB CcyAy nMpo anbTepHaTuBHi  (N03acydoBi) LWASAXM
BMPilLEHHS CNOpiB, B TOMY YMUCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neveHHAM ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXyTb B3ATU 3 COH0L0 4519 O3HANOMIIEHHS;

. 3abe3neunTn HanexHy poboTy cuctemn «EnekTpoHHWI cya» Ta crnpuaTu il nonynsapusaudii cepea
rpomMaasH (75% 3HatTb Npo cuctemy, 12% KOpUCTyBannCsa CUCTEMOLD, cepeaHs ouiHka cuctemm 3,10);

o Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXIMBOCTI, Yy pasi HeobxigHOCTI, HagaTn gonomory ocob6am 3 06MeXEHNMN MOXKIIMBOCTSIMMU

Ta iHWKM ManoMobiflbHMM rpynaM HacesneHHs, sKi € BigBigyBadYamu cyay.

CtopiHka 69 3 115



OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.33. KYN'SHCbKUA MICbKPAMOHHWIA CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BigBigyBaudi Kyn'sHCbKOro MiCbKpanMoOHHOrO cyay XapkiBcbkoi obnacTi
pO3MNoAiNsATbCS HACTYMHUM 4YMHOM: «18-25 pokiB» — 17%; «26-39 pokiB» — 44%; «40-59 poki» —
31%; «60 pokiB i cTapwi» — 8%.

Cratb. 47% ONUTaHUX CTaHOBAATb YOMOBIKN; 53% — XiHKMW.

OcBiTa. 23% pecrnoHAEeHTIB MaloTb CEpPeAHI0 Ta HEMOBHY CEpeaHI0 OCBiTY; 77% — BULLY Ta HEMOBHY BULLY
OCBITY.

MaitHOBM# cTaTycC. 3a MalMHOBWUM CcTaTycoM 76% pecrnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 14% — Bucokoro crtatky, a 8% ineHTndikytoTb cebe sk 6igHnx; 2% - He Bignosinw.

Micue npo)>xuBaHHA pecrnoHAEeHTIiB. 69% onuTaHuXx BUABUINCA MewKaHusaMn Micta Kyn'saHcbk, pewTa
(31%) — MewkKaHUi iHWKWX HacesleHNX NYHKTIB.

MpouecyanbHUi cTaTtyc. 65% pecnoHAeHTIB NpeacTaBnsaoTb Y cyai ocobucto cebe; 17% — iHWy ocoby;
16% — He € y4yacHMKaMu CcyaoBuMX nNpoBamXeHb; 2% - iHwe. Cepea onuTaHux 6inblia 4yacTuHa €
y4YacCHUKaMn umBinbHOro npouecy - 76%. 3Ha4HO MEHLWIE YYaCHWUKIB iHWWX MPOLECIB: KPUMiHaNbHUN
npouec - 13%; aaMmiHicTpaTmBHuii npouec - 5%; rocnogapcbkmin npouec - 0%; cnpaBu npo
aAMiHicTpaTuBHI NnpaBonopyweHHs — 0%.

3a 5-6asibHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,61 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CKnagoBMMK) SKOCTI npeacTtasneHo B Tabn. 1.33.

Tabnmys 1.33. — OyiHKM AKOCTi po6oTn Kyn’sHCbKOro MicbKpaWoHHoOro cyay XapkiBCbKoOi

obsacti 3a OCHOBHNMU BUMipamMn

Kyn’aHcbkuit MicbKpaioHHWI cy4 XapKiBCbkoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,61 4,56 4,61
3py4HicTb Ta KOMGOPTHICTb 495
) 4,57 4,48 ’
nepebyBaHHS y cyai
lloBHoOTa Ta SICHICTb
_ 4,55 4,69 4,92
iHpopmayii
CrnpniHATTS poboTu 463
4,63 4,77 ’
npauiBHUKIB anaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,54 4,27 471
CyZAOBOro po3r/isigy
CripusiHaTTsi pobotu cyaai 4,73 4,66 4,89

TakuM uunHoM, y Kyn'sHCbKOMY MicbkpaiOHHOMY cyAi XapkiBcbkoi o6nacti HaMkpale 3abe3neuyoTbes
«CnpuinHaTtTa pobotn cyaqi» (4,73), BUCOKY OUIHKY MalTb MOKa3HUKM «HagaHHS MOXIMBOCTEN CTOPOHaM

obrpyHTOBYBaTM CBOK NO3uuito» (4,79) a «[oTpuMaHHa npoueaypu posrnaay» (4,77).
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Hairipwe B cyai 3a6e3nevyetbcs «oTpuUMaHHS TepMiHiB cyaoBoro posrnsay» (4,54). JobpuM € «BuacHe
HaACWaHHS MOBICTOK Ta noBigoMNeHb Mpo po3rnsa cnpasu» (4,71). PecnoHgeHTam He cnogobanocs

«HeobrpyHTOBaHICTb 3aTPUMOK/NepeHeceHb CyxaHb Yy po3rnaai cnpasun» (4,42).

MopiBHIOOYM nokasHukmM 2015 i 2019 pokiB, CnocTepiraEMO NOKpaweHHA 6inblWoCTi NOKa3HMKIB.
OaHaKoBO 3HM3UAMCA ABa MOKa3HMKM «[lOBHOTa Ta SACHICTb iH@opMauii» Ta «CnpuiHATTa poboTm
npauiBHuKiB anapaTty cyay» (Ha 0,14). MNMokasHuk «[OCTynHicTb cyay» € kKpawum no obnacti. IHwWwi
NOKA3HMKM TaKoX nokpawunmcsa. Halbinblwe nokpalleHHs CnocTepiraeTbCs 3 NOKA3HMKOM «[JOTpUMaHHS

TepMiHiB cygoBoro po3rnsay» ( Ha 0,27).

KpuTuyHui aHanis pesynbTaTtiB ONUTYBaHHA Ta iX 06roBopeHHs cyaasaMu Ta npauiBHUMKaMW anapaTy cyay

[03BOSINB PO3p0obuUTM HACTYyMNHi pekoMeHaauil :

. 3abe3neunTun cya 0XopoHot (pekomeHaauii BigBigyBadiB cyay);
o BcTaHOBWUTU TepMiHan ansa onnatu cyaosoro 36opy Ta wrpadis (pekoMeHaalii BiaBiayBayis cyay);
o 3abe3neuntn iHMOpPMYBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npaBoBy JAOMOMOry i3

BKa3iBKOK agpec Ta 3acobis 3B'a3Ky (3,73 MOXYTb A03BOANTM cObi BUTpaTK Ha Nocnyrn aasokara);

. Hagatn moxnueicTb 6e3nepelikogHO NOTpanasAsTK A0 CYAY f4saM 3 06MeXeHUMU MOXINBOCTSAMMU
(4,35);
) 3abe3neuntn iHdOpMyBaHHA BiABigyBadiB CcyAy nMpo anbTepHaTuBHI  (MO3acynoBi)  WASXu

BMPilLEHHS CNOpiB, B TOMY 4YMCAi Meaiauilo WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta

3abe3neyeHHsM ApyKOBaHUX MaTepianis, WO BiABiAyBayi 3MOXYTb B3ATW 3 06010 A9 O3HANOM/EHHS;

o Hagatu BinbHWI AoCTyn rpoMaasH Ao nobyToBmx npuMileHb (Tyanetis) (4,32);

) OHOBUTK iHdOPMaUito Ha cTeHAax LWoAo MpaBuia AOMYCKY A0 CyAy Ta nepebyBaHHA B HbOMY
(3,95);

. 3abe3neunTn HanexHy poboTy cuctemm «EnekTpoHHWI cya» Ta cnpudaTu i nonynspusadii cepepg

rpomMaasH (27% 3HatTb Npo cuctemy, 12% KOpUCTyBanmnCcsi CACTEMOID, CEpefHs ouiHKa cuctemun 3,75);
. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpoONTM KypC HaBYaHHS >XeCTOBOi MOBW 3aans
3abe3nevyeHHs MOXXIMBOCTI, Yy pa3i HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHUMM MOXJIMBOCTAMMU

Ta iHWKWM ManoMobinbHMM rpynaM HaceneHHs, siKi € BiaBigyBadamu cyay.

CropiHka 71 3 115



OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.34. NO3IBCbKUA MICbKPANOHHUW CYA, XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BigBigyBaui J103iBCbKOro MiCbKpaioOHHOro cyay XapkiBcbkoi obnacTi
po3MNoAiNsaTbCs HACTYMHUM 4YMHOM: «18-25 pokiB» — 17%; «26-39 pokiB» — 41%; «40-59 poki» —
35%; «60 pokiB i ctapwi» — 7%.

Ctratb. 39% onuTaHMX CTaHOBAATb YOOBIKN; 61% — XiHKWN.

OcBiTta. 49% pecrnoHAEHTIB MaloTb CeEpeAHI0 Ta HEMNOBHY cepeaHio ocBiTy; 50% — BuMLLY Ta HEMOBHY BULLY
ocBiTYy; 1% - iHWwe.

MaitHoBM# cTaTycC. 3a MalMHOBWUM cTaTycoM 87% pecrnoHAEeHTIB BiAHOCATb cebe A0 rpynun ocib cepeaHboro
ctaTtky, 3% — BMCOKOro cTaTky, a 8% iaeHTn@dikyoTb cebe sk 6igHux; 2% - iHwe.

Micue npo>xMBaHHSI pecnoHAEeHTIiB. 72% onuTaHux BUSABUINCA MelKaHuaMu Micta Jlo3oBa, pewTa
(28%) — MewKaHUi iHWKWX HacesleHNX NYHKTIB.

MpouecyanbHni ctatyc. 50% pecnoHAeHTIB NpeacTaBnsaoTb Y cyai ocobucto cebe; 31% — iHWy ocoby;
17% — He € y4yacHMKaMu cyaoBuX npoBamXeHb; 2% - iHwe. Cepea onuTaHux 6inblia 4yacTuHa €
y4YacCHMKaMn UuMBiNbHOro npouecy — 62%. 3HaA4YHO MEHLWE YYaCHWUKIB iHWKX MPOLECIB: KPUMiHaNbHUN
npouec - 21%; aaMmiHictpatuBHuii npouec - 8%; rocnogapcbkuin npouec - 0%; cnpasBu npo
aAMiHicTpaTUBHI NpaBonopyweHHs — 9%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,42 6ann.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SKOCTI NpeacTasfaeHo B Tabn. 1.34.

Tabnnysa 1.34. — OyiHKkM AKOCTi po6oTn J103iBCbKOro MicbkpalioHHoro cyay Xapkiscbkoi oébnacri

3a OCHOBHHNMMU BUMipamMun

J103iBCbKUi MiCbKpalioHHWI cy,q XapKiBCbKoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,19 4,21 4,61
3py4HicTb Ta KOMGOPTHICTb 495
4,95 4,62 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,92 4,65 4,92
iHpopmauyir
CrnpniHATTS o60Tun
P P 3,95 4,50 4,63
npayiBHUKIB arnaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,27 4,17 471
CyZAOBOIro po3r/iisgy
CnpuiHATTS poboTu cyaai 4,23 4,48 4,89

TakuMm u4umHOM, Yy JI03iBCbKOMY MIiCbKpPalWOHHOMY CyAi XapkiBCbkOi o06nacti ABa MNOKa3HUKU €
HaWkpawmmm no obnacrTi. Lle «3pyyHicTb Ta KOMDOPTHICTb NepebyBaHHs B cyai» (4,95) Ta «MoBHOTa Ta

ACHICTb iHdopMauii» (4,92).
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Hairipwe B cyai 3a6e3neuyeTbcst «CnpuiiHATTS poboTK NpauiBHMKIB anapaTty cyay» (3,95). PecnoHaeHTH
3a3HavaloThb ,Wo nepeBaxae «OQHaKoBe CTaBMEHHS A0 BCiX, HE3anexHo Big couianbHoro cratycy» (4,59)

Ta «[Jobpo3nunmeictb, noeara, 6axaHHs gonomortu» (4,59).

MopiBHIOlOUM nokasHMkn 2015 i 2019 pokiB , CNOCTEPIraEMO 3HUIXKEHHS MOJIOBUHM MOKa3HUKIB.
Hanbinbw cyTTEBO 3HU3MBCS MNOKa3HUK «CnpunHATTa poboTu npauiBHMKIB anapaTty cyay» (Ha 0,55).

MokpawmBcs NoKa3HUK «3py4YHOCTI Ta KOMpOpTHOCTI nepebyBaHHs y cyai» (Ha 0,33).

KpUTU4YHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMW Ta MpauiBHMKaMmu anapaTty cyay
[03BOMINB pO3p0obuUTKM HACTYyNHi pekoMeHaauii :

. 3abe3neunTy AOCTATHIO KiNbKiCTb NapKyBanbHUX Micub 6ina 6yaisni cyay (2,38);

. 3abe3neunTtn iHpOpMyBaHHSA TrpoMaAsiH MPO MOXMBOCTI OTpUMaHHA 6e3onsaTHOi NpaBoOBOI
[0MNoMOoruM i3 BKasiBkol agpec, TenedoHiB Ta iHWwux 3acobiB 3B'A3ky (2,43 MOXYTb A03BOSINTM BUTPATK Ha
nocnyrn aagsokara);

o 3abe3neuynTn BYACHMIA NoYaToK 3acigaHb nNo cnpasax (4,00);

. 3abe3neunTn cBoevacHe iHOOPMYBaHHSA NPO 3aTPUMKU Ta NMEPEHECEHHS CllyxXaHb Y po3rnsi cnpas
Ta obrpyHTOBaHe iHpOpPMYyBaHHSA CTOPiH NPO CyTb 3aTPUMOK Ta nepeHeceHb (3,71);

° 3abe3neunTtn iHdDOpMyBaHHS BigBidyBadiB cCcyay Npo ajbTepHaTMBHI (No3acyaoBi) wWnsxu
BUPILLEHHS CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHpopMaLinHnX cTeH4ax Ta
3abe3neveHHAM ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXyTb B3ATW 3 COH60L0 A1 O3HANOMIIEHHS;

° 3abe3neunTn HanexHy NiaroToBKy CyaAdiB 4O CnpaB Ta 3HaHHSA cnpasu (4,03);

. 3abe3neunTn HanexHy poboTy cuctemun «EnekTpoHHWI cya» Ta cnpuaTu Ti nonynspusauii cepeps
rpomMaasH (57% 3HatTb Npo cuctemy, 28% KOpPUCTyBaNINMCSA CUCTEMOLD, cepeaHs ouiHka cuctemum 3,88);

o Hagatm MOXNMBICTb MpauiBHMKaM amnapaTty cyay MpoOWTM KypC HaB4YaHHS >XeCToBOi MOBM 3aans
3abe3neveHHs MOXIMBOCTI, Yy pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHNUMM MOXIMBOCTAMMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesfieHHs, SKi € BigBigyBadYamu cyay.
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1.35. JIIOBOTUHCbKUI MICbKWIA CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BiaBigyBayi JIIOOOTUHCLKMI MiCbKUI cyay XapkiBCbkoi o6nacTi po3noAinstoTbcs
HACTYMHUM UYMHOM: «18-25 pokiB» — 8%,; «26-39 pokiB» — 46%,; «40-59 pokiB» — 37%; «60 pokiB i
ctapwi» — 9%.

Ctratb. 28% onuTaHuUX CTaHOBAATb YOOBIKN; 72% — XiHKMN.

OcBiTta. 28% pecrnoHAEeHTIB MatloTb CeEpeAHIo Ta HEMOBHY CeEpeaHIo OCBITY; 71% — BuMLLY Ta HEMOBHY BULLY
ocBiTYy; 1% - iHWwe.

MaitHoBM# cTaTycC. 3a ManHOBUM cTaTycoM 81% pecnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 1% — Bucokoro ctaTtky, a 18% ineHTndikytoTb cebe sk 6igHnX.

Micue nNpo>xuMBaHHSA PeCcnoHAEHTIB. 71% onuTaHuX BUABUAMUCSA MeLllKaHusMu Micta JTloboTuH, pewTa
(29%) — MewKaHUi iHWWX HacesleHNX NYHKTIB.

MpouecyanbHni ctatyc. 34% pecrnoHAeHTIB NpeAcTaBnsatoTb Y Cyai ocobucto cebe; 27% — iHWY ocoby;
36% — He € y4yaCHMKaMuM CynoBuxX npoBagxeHb; 3% - iHwe. Cepea onuTaHux 6inblwa 4yacTtvHa €
y4YacCHMKaMn umBinbHOro npouecy - 46%. 3Ha4YHO MEHLWE YYaCHWUKIB iHWWX MPOLECIB: KPUMiHaNbHUN
npouec - 11%; aaMmiHictpatuBHuii npouec - 3%; rocnogapcbkmini npouec - 0%; cnpasBu npo
aAMiHicTpaTuBHI NpaBonopyLlweHHs — 8%.

3a 5-6ai1bHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,42 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmu (CK1agoBMMK) AKOCTI npeactasneHo B Tabn. 1.35.

Ta6banys 1.35. — OyiHKN AKkocTi po6oTn JIIO60TUHCbKOIro Micbkoro cyay XapkiBcbKkoi obnacri 3a

OCHOBHUMM BUMIpaMn

J1I060TUHCBLKOro MiCbKOro cya XapkiBcbKoi obaacTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,49 4,15 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
) 4,43 4,24 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,44 4,41 4,92
iHgpopmauii
CrnpniHATTS o6oTun
P P 4,00 4,44 4,63
npayiBHUKIB arnaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,48 4,21 4,71
CyZAOBOro po3r/isigy
CrnipniiHATTS poboTu cyaai 4,69 4,38 4,89

TakuM uumHOM, Yy JIIOBOTMHCBKOMY MicbkoMy cyai XapkiBcbkoi obnacTi HaWkpauwle 3abe3neuyloTbCs
«CnpunHaTtTa pobotn cyani» (4,69), BUCOKY OLHKY MalTb MOKa3HUKM «HagaHHS MOXIIMBOCTEN CTOPOHaM

obrpyHTOBYBaTM CBOK NO3umuito» (4,73) Ta «doTpMMaHHa npouenypv posrnaay» (4,72).
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Hairipwe B cyai 3a6e3neuyeTbcst «CnpuiiHATTS poboTK NpauiBHMKIB anapaTty cyay» (4,00). PecnoHaeHTH
3a3HavaloTb ,Wo nepeBaxa€e CTapaHHICTb npauiBHUKiB»(4,62) Ta «[Jobpo3uunmBicTb, nosara, 6axaHHS

gornomortu» (4,58).

MopiBHtOIOUM MNokasHukK 2015 i 2019 pokiB , CNOCTEPIraEMO NMOKpPALLEHHSA Maike BCiX NMOKa3HMKIB.
3HM3UBCA nuMwe nokasHukK «CnpuiHAaTTa poboTu npauiBHUKIB anapaTty cyay» (Ha 0,44). Hanbinbwe

NiABULLEHHS NOKa3HMKa cnocTepiraeTbca «ocTynHictb cyay» (Ha 0,34).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONWUTYBaHHA Ta iX 06roBOPEHHA CyAAsAMM Ta NpauiBHMKaAMKM anapaty cyay

[03BOMINB PO3p0bUTM HACTYyNHIi pekoMeHaauii :

° 36inbWwWKTK KiNbKicTb cyanis (pekoMeHaadii BiaBiaysadis cyay);

o 3abe3neuynTy AOCTaTHIN piBEHb OCBITNEHHS B NpUMIlLEHHAX cyay (4,42);

o HapaTtv rpoMagsiHam BinbHWMIA 4OCTyn A0 nobyToBmXx nNpuMmiweHb (Tyanetis) (4,38);

. 3abe3neunTn CBOEYaCcHe OHOB/IEHHS Ta NMOMOBHEHHS aKTyasibHOK iH(OPMaLi€ Ha CTOpiHUI cyay B

Mepexi IHTepHEeT, 30KpeMa 3pa3kaMu npouecyanbHuUX gokymeHTiB (3,75);

. 3abe3neunT nMpauiBHUKIB CyAy MaTepiasbHO-TEXHIYHMMW pecypcamu 3aans  niaBULLEHHS
edeKTMBHOCTI poboTH, 30KpeEMa Cy4acCHOK KOMM'IOTEPHOK TEXHIKOKW (27% pecnoHAEHTIB BBaXawTb, LUO
npauiBHMKKN MaloTb BCi pecypcu ans eheKTUBHONO BUKOHaHHS CBOiX 060B’sa3KiB);

) 3abe3neuntn iHdDOpMyBaHHA BiABigyBadiB CcyAy nMpo anbTepHaTuBHI  (Mo3acynoBi)  WAsaxu
BMPilLEHHS CNOpiB, B TOMY YMCAi Meaiauito WNsiXOM po3MilleHHs iHgopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neyveHHa ApyKOBaHMX MaTepianis, WO BiABiAyBa4di 3MOXYTb B3ATU 3 CO60I0 A4/19 O3HANOMIIEHHS;

. 3abe3neunTn HanexHy poboTy cuctemm «EnekTpoHHWI cya» Ta cnpuATu il nonynapusaudii cepea
rpomMaasH (35% 3HatTb Npo cuctemy, 4% KOpPUCTYBAIUCS CUCTEMOLIO, IMLWIE OAHA OUiHKa cucTeMun 5);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cydy MPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXIMBOCTI, Yy pasi HeobxigHOCTI, HagaTu gonomory ocob6am 3 06MEXEHUMN MOXIIMBOCTSMMU

Ta iHWKM ManoMobifibHMM FpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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1.36. HOBOBO/OJIA3bKN PAMOHHWUIA CYA XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BigBigyBaui HoBOBOAONAsbKOro paroHHOrO cyay XapkiBcbkoi obnacri
poO3MNoAiNaTbCs HACTYMHUM 4YMHOM: «18-25 pokiB» — 14%; «26-39 pokiB» — 38%; «40-59 pokiB» —
33%; «60 pokis i ctapwi» — 15%.

Ctratb. 44% OnNUTaHUX CTaHOBAATb YOMOBIKN; 56% — XiHKMW.

OcBiTta. 37% pecnoHAEeHTIB MaloTb CEpPeaHI0 Ta HEMOBHY cepenHio 0CBiTy; 62% — BuLy Ta HENOBHY BULLy
ocBiTy; 1% - iHWwe.

MaitHoBM# cTaTycC. 3a MaHOBUM cTaTycoM 69% pecnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 3% — BMCOKOro CcTaTky, a 25% ineHTudikytoTb cebe gk 6iaHnx; 3% - He Bignosinw.

Micue npo>xMBaHHA pecnoHAeHTiB. 65% onuTaHux BUABUINCS MellKaHuamu cenuwa Hosa Boponara,
pewTa (35%) — MewkKaHLUi iHWKWX HaceneHnx NyHKTIB.

MpouecyanbHUi ctaTtyc. 22% pecnoHAeHTIB NpeacTaBnsatoTb Y cyai ocobucto cebe; 10% — iHWY ocoby;
65% — He € y4vyacHMKaMum CcypoBux npoBagxeHb; 3% - iHwe. Cepea onuTaHux 6inblwa 4yacTtvHa €
y4YacHUKaMn umBinbHoro npouecy - 74%. 3Ha4HO MEHLWE YYaCHWUKIB iHWKX MPOLECIB: KPUMiHaNbHUMN
npouec - 11%; agMiHicTpaTBHUMM npouec - 3%; rocnogapcbkmin npouec - 1%*; cnpasu npo
aAMiHiCTpaTUBHI NpaBonopyLlWweHHs — 11%.

3a 5-6asbHOI0 WKAaNo cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,52 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmu (CKnagoBMMK) SKOCTI NpeacTtasneHo B Tabn. 1.36.

* - yyacTb y npoueci BKasaHa ocobamu, L0 NPOXOAWUIM OMUTYBaHHS, TOMY HaBeleHi AaHi He 3aBXAW €

[OCTOBIpHUMW.

Tabnmys 1.36. — OuyiHkM sIKOCTi po6oTn HOBOBOJO/N1a3bKOro pavoHHoOro cyay XapkiBCcbKoi

obsiacti 3a OCHOBHNMU BUMipamMn

HoBoBogonasbkuit pakioHHWI cya XapkiBcbkoi ob6aacTi
Bumi ] HaviBuuyi OLiHKM no
UMIpU SKOCTI :
Ouitika B Oujitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHictb cyay 4,37 4,61
3py4HicTb Ta@ KOMGOPTHICTb
Py d) p 4,41 4,95
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,56 4,92
iHpopmauyii
CripuiHaTTs obotu
P P 4,39 4,63
npayiBHUKIB arnaparty cyay
HoTpumaHHs TEPMIHIB
4,68 4,71
CyZ0BOIro po3rnsay
CripuiiHaTTsi pobotu cyaai 4,68 4,89

TakuMM 4YMHOM, Y HOBOBOAO/Aa3bKOMY pailOHHOMY cydi XapKiBcbkoi 061acTi HaWkpalwe 3abesnevyoTbes

«[loTpMMaHHA TEPMIiHIB CyAOBOro po3rnsaay» Tta «CnpunHatTa poboTtu cyaqi» (4,68).
CtopiHka 76 3 115



OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

Hauripwe B cyai 3abe3neuyetbcs «[oCTynHicTb cyay» (4,37). PecnoHAEHTV He 3a3HaBanu nepeLukos y
AOCTyni A0 NpuUMilleHb cyay 4yepe3 obMexeHHS 0XOpoHu (nNpo wo ceiguntb 4,91). Ha AOCUTb HU3bKOMY
piBHi 3abe3neyeHi Micua ansa napyBaHHs 6ins 6yaisni cyay (4,42).

Bci NnoKasHUKKN € OCUTb BUCOKUMM.

KpUTU4HMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs cyaasamMu Ta npauiBHMKaMu anapaTy cyay
O03BOJIMB pO3p0obUTK HaCcTynHi pekoMeHaauii :

. 36inbWwWKTK KiNbKICTb cyaaiB (pekoMeHaauii BigBigyBsayis cyay);

o 3abe3neuntn iHMOPMyBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npaBoBYy JAOMOMOry i3
BKa3iBKOK agpec Ta 3acobiB 3B'A3Ky (2,56 MOXyTb A03BONUTM CO6i BUTpaATM Ha NOCNyru aABoOKaTa);

o 3abe3neuynTu BiNbHUI AOCTYN rpoMaasiHaM A0 NobyToBux npumMiweHs (3,86);

. 3abesneunTtn iHbDOpMyBaHHS BigBidyBadiB Ccydy nNpo anbTepHaTuBHI (Mo3acydoBi)  LWASXU
BUPILLEHHSA CMOpiB, B TOMY YMCNi Mefiauito WsaxXoM po3MileHHs iHdhopMauii Ha iHpopMauiiHMX cTeHaax Ta
3abe3neveHHAM ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXyTb B3ATU 3 CO60L0 4719 O3HANOMIIEHHS;

. OHOBUTKU iHdOpMaUito Ha cTopiHui cyay B Mepexi IHTepHeT i3 AoAaHHAM akTyalbHWX 3paskKis
npouecyasnbHUX AOKYMEHTIB Ta rpadiky npusHadeHux 3acigaHb (3,69 3Hanwnm noTpibHy iHpopmauito Ha
cTopiHUi cyay);

. 3abe3neunTn HeynepeaXXeHiCTb Ta He3anexHictb pobotu cyaais (3,97);

° 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpOHHWI cya» Ta cnpusaTu Ti nonynsipusadii cepea
rpomMaasH (42% 3HatTb Npo cuctemy, 3% KOPUCTYBaIMCA CUCTEMOIO, CEPeAHS OuiHKa cuctemn 3,60);

. Hagatm MOXNMBICTb MpauiBHMKAM anapaTty cydy MpoOMTM KypC HaBYaHHSA >XeCTOBOi MOBW 3aans
3abe3sneyvyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 o6MexxeHUMU MOXKINBOCTSMMU

Ta iHWKWM ManoMobinbHMM rpynaM HaceneHHs, sKi € BiaBigyBavyamu cyay.
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1.37. NEPBOMAVCbKUIA MICbKPANOHHWMIA CY, XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BiaBigyBaydi [lepBOMANCLKOrO MiCbKpalWOHHOro cyay XapkiBCbkoi obnacTi
pPO3MN0AiNsAITbCS HACTYMHUM YNMHOM: «18-25 pokiB» — 7%; «26-39 pokiB» — 37%,; «40-59 pokiB» — 44%;
«60 pokiB i cTapwi» — 12%.

Cratb. 41% onUTaHUX CTaHOBAATb YOMOBIKN; 59% — XiHKMW.

OcBiTta. 37% pecnoHAEHTIB MaloTb CEpeAHI0 Ta HEMOBHY CEpeaHIo OCBITY; 63% — BMLLY Ta HEMOBHY BULLY
OCBITY.

MaitHoBM# cTaTycC. 3a MalnHOBUM cTaTycoM 78% pecrnoHAeHTIB BiAHOCATb cebe A0 rpynu ocibé cepeaHbOro
ctaTtky, 0% — Bucokoro craTtky, a 20% ineHTndikytoTb cebe gk 6iaHnx; 2% - He Bignosinw.

Micue npo)XXuBaHHA pecnoHAeHTIB. 74% OnuTaHMxX BUABUINCSA MeELWKaHUsaMKW MicTa [MepBOMancobk,
pewTa (26%) — MewkKaHLUi iHWNX HaceneHnx NyHKTIB.

MpouecyanbHM cTaTtyc. 63% pecnoHAeHTIB NpeAcTaBnsaoTb Y cyai ocobucto cebe; 13% — iHWY ocoby;
21% — He € yyacHukamu cynoBux npoBagxeHb; 3% - iHwe. Cepep onuTaHux b6inbwa 4vactuHa €
y4YacCHMKaMn UMBINbHOro npouecy - 66%. 3HAa4YHO MEHLWeEe YYaCHUKIB iHLWKNX MPOLECIB: KPUMiHaNbHU
npouec - 24%; aaMiHicTpaTuBHuii npouec - 4%; rocnogapcbkuin npouec - 0%; cnpasBu npo
aAMiHiCTpaTUBHI NpaBonopyLlweHHs — 6%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,48 6ann.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CKnagoBuMMn) SKOCTI NpeacTasfieHo B Tabn. 1.37.

Tabnuysa 1.37. — OUiHKN sIKOCTi po6oTrn lMepBoMalCbKOro MicbKpaWoHHoro cyay XapkiBcbkoi

obsiacti 3a OCHOBHNMU BUMipamMn

lNepBoMavicbKnii MiCbKparioHHWI cy4 XapKiBCcbkoi 06aacTi
Bumi ] HaviBuuyi OLiHKM no
UMIpU SIKOCTI :
Ouitka B Ouinka 3a 2015 p. Xapkiscbkivi obnacri B 2019
2019 p.
p.
HocTynHictb cyay 4,35 4,38 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,44 4,31 ’
nepebyBaHHS y cyai
lToBHOTa Ta SICHICTb
4,75 4,50 4,92
iHgpopmauii
CnpuiHATTS obotu
P P 4,30 4,66 4,63
npayiBHUKIB araparty cyay
HdoTpumaHHs TEPMIHIB
P p 4,28 4,31 4,71
CyZAOBOro po3r/isigy
CnpuiHATTS poboTu cyaai 4,74 4,57 4,89

TakuM ymHoM, y MNMepBOMancbKoMy MiCbKpaloOHHOMY cyAi XapkiBcbkoi 061acTi HaMkpauwie 3abe3neyvyoTbCs

«[loBHOTa Ta fACHICTb iHdopMauii» (4,75). PecnoHAeHTN BiA3HA4YMAM 3pyyHiCTb po3TallyBaHHSA iHpopMauii

CrtopiHka 78 3 115



OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

WoA0 Crnpas, WO Mpu3HavyeHHsa Ao po3rnsaay (4,81) Ta 3py4HiCTb po3TallyBaHHSA iHQoOpMauii Ha cTopiHui
cyay B Mepexi IHTepHeT (4,85).
Hairipwmm nokasHuMKoM B cyai ctano «[oTpuMaHHS TepMiHiB cyfoBoro posrnsay» (4,28). PecnoHaeHTH

3a3HauvaloTb, L0 Masio BpaxoBYyHOTbCA NobaxaHHsA npu npusHadyeHHi AHA Ta vacy 3acigaHHa (3,63).

MopiBHioOUM nokasHmkmM 2015 i 2019 pokiB , CNOCTepiraEMO He3Ha4yHe 3HWXXEHHS MNOJZIOBUHMU
NOKa3HMUKIB. Halbinble 3HMXEHHS CMOCTEpiraEMO 3 MOKa3HMKOM «CnpuiHATTS poboTM npauiBHUKIB

anapaTty cyay» (Ha 0,36). NokpawmBcsa nokasHMK «CNpunHATTAS poboTtn cyaai» (Ha 0,17).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBAHHS Ta iX 06roBOpPEHHs CyAAsiMM Ta MpauiBHMKaMKW anapaty cyay

O03BOJIMB pO3pobUTK HacTynHi pekoMmeHaauii :

. 3anoBHUTU BaKaHTHI nocaau cypdis (pekoMeHaauii BiaBigyBadiB cyay);
. 3abesneunTun cya 6inbw NpocTopuM npuMilleHHSM (pekoMeHaauil BigBigyBayiB cyay);
) 3abe3neuntn iHdOpMyBaHHA BiABiAgyBadiB CcyAy nMpo ajnbTepHaTuMBHI (N03acydoBi) LWASXM

BMPilLEHHS CNOpiB, B TOMY 4YMUCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta

3abe3neveHHsAM ApyKOBaHMX MaTtepianiB, WO BiABiayBayi 3MOXYTb B3ATU 3 cO600 ANs 03HANOMIIEHHS;

. BcTaHOBMTKU KONMitOBasibHMI anapaT ANs KOPUCTYBaHHSA BiaBigyBayamu (pekoMmeHauil BiaBigyBadis
cyay);

) BcTaHoBUTK TepMiHan ansa cniatm cygosoro 36opy Ta wrpadis (pekoMeHaauii Biasiaysayis cyay);
) 3abe3neuntn iHDOPMyBaHHS MpPO MOXAMBOCTI OoTpuMmatu 6e3onnaTHy npasBoBy AOMNOMOry i3

BKa3iBKOI agpec Ta 3acobiB 3B'a3Ky (3,26 MOXYyTb A03BONNTM cObi BUTpaTK Ha NOCyrn agBokara);

. 3abesneunTtn 6e3nepelkogHUn BXig A0 MNPUMIlLEHHS CyAy Ta KOPUCTYBaHHS nocayramu cyay
noabMu 3 obMexeHnMm Moxnmeoctamu (4,18);

. 3abe3neuynTn AOoCTaTHIO KifIbKiCTb 3pyYHMX MicUb A1 OYiKyBaHHS Ta 0DOPMNEHHS AOKYMEHTIB ANns

BigBigysauis cyay(4,09);

o 3abe3neunTu BiNbHUI AOCTYN A0 NO6YTOBMX NpuUMilleHb Ans rpomMaasH (4,15);

. 3abesneunTn BpaxyBaHHs nobakaHb YYaCHMKIB NMpoUEeCcy Npu NpM3HAYEHHI AHSA Ta 4Yacy 3acigaHb
(3,63);

. 3abe3neunTn AOCTaTHICTb  MaTepiasibHO-TEXHIYHMMW  pecypcaMu npauiBHUKIB  cyay (43;

pecnoHAeHTIB BBaXaloTb, WO NpauiBHUKN Cyay HanexHo 3abesneyeHi pecypcamun);

° 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpoOHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaasH (48% 3HatTb Npo cuctemy, 3% KOPUCTYBa/IMCS CUCTEMOI, cepeaHs ouiHka cuctemu 4,00);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpONTM KypC HaBYaHHSA >XeCTOBOi MOBW 3aans
3abe3nevyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTn gonomory ocobam 3 ob6MexxeHUMMU MOXKINBOCTSIMMU

Ta iHWKM ManoMobinbHUM rpynam HaceneHHs, AKi € BigBidyBayYamu cyay.
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1.38. MEYEHI3bKWUIA PANOHHWNI CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikOM onuTaHi BiaBigyBayi NeyeHi3bkoro pamioHHOro cyay XapkiBCbkoi 06nacTi po3noAinstoTbes
HACTYMHUM 4YMHOM: «18-25 pokiB» — 13%; «26-39 pokiB» — 45%; «40-59 pokiB» — 36%; «60 poKiB i
cTapwi» — 6%.

Cratb. 44% OnNUTaHUX CTaHOBAATb YOMOBIKN; 56% — XiHKMW.

OcBiTta. 49% pecnoHAEHTIB MaloTb CEpeAHI0 Ta HEMOBHY CepeaHIo OCBITY; 49% — BMLLY Ta HEMOBHY BULLY
ocBiTY; 2% - iHWe.

MaitHoBM# cTaTyc. 3a MaMHOBWUM cTaTycoM 55% pecnoHAeHTiB BigHOCATb cebe A0 rpynun ocib cepeaHboro
cTtaTtky, 3% — BMCOKOro CcTaTky, a 6% iaeHTudikyoTb cebe sk 6igHux; 64% - He Bignosinw.

Micue npo>xuBaHHA pecnoHAeHTIB. 64% onuTaHUX BUSBUINCA MeWKaHUsAMKU cenuwa lMeyeHirn, pewTa
(36%) — MewKaHUi iHWKWX HacesleHNX NYHKTIB.

MpouecyanbHni ctatyc. 39% pecnoHAeHTIB NpeAcTaBnsatoTb Y cyai ocobucto cebe; 18% — iHWY ocoby;
28% — He € yyacHuKamum cygosux nposagxeHb; 15% - iHwe. Cepep onuTaHux 6inbla 4acTMHa €
y4yacHMKaMn umBinbHoro npouecy - 81%. 3Ha4yHO MeHLWeEe YYaCHWUKIB iHWKNX MPOLECIB: KPUMiIHANbHUN
npouec - 11%; aaMmiHicTpaTuBHuii npouec - 1%; rocnogapcbkuini npouec - 2%; cnpasBu npo
aAMiHiCTpaTUBHI NpaBonopyLlweHHs — 6%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTb 4,42 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmu (CKnagoBMMK) SKOCTI NpeacTtasneHo B Tabn. 1.38.

Tabnnysa 1.38. — OyiHKN AKOCTi po6oTu lMeyeHizbkoro paioHHoro cyay XapkiBcbkoi obnacri 3a

OCHOBHUMM BUMIpaMn

lNeueHi3bkunii parioHHWI cya XapkiBcbKoi obaacTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,37 3,96 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,58 3,70 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,64 4,27 4,92
iHgpopmauii
CrnpniHATTS o6oTun
p P 4,42 4,72 4,63
npayiBHuKIiB anaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,25 4,27 471
CyZ0BOro po3rnsgy
< ; 4,89
CnpuiHAaTTS poboTu cyani 4,29 4,60

TakuM 4uHOM, Yy T[leyeHi3bkOMy paMioHHOMY cCyAi XapkiBCbkoi 065acTi HaWkpawe 3a6e3neyvyrTbCs
«[oBHOTa Ta ACHiCTb iHdopMauii» (4,64),BMCOKY OLUIHKY MalTb MOKAa3HMKW HAsSIBHOCTI iH(opMauii woao

nopsiAKy cnnatv cyaoBux 360piB Ta MUTA, PeKBi3MTWM Ta po3Mipu nnaTexis (4,71) Ta npaBua AOMNYCKy B
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cya Ta nepebyBaHHS B HboOMy (4,69), cnpas, WO npusHadeHi go po3rnsay (4,69), 3pa3kiB AOKYMEHTIB
(3asaB, knonoTaHb TOWO) (4,69).

Hairipwe B cyai 3abe3neuyetbcst «[lO0TpMMaHHSI TepMiHiB cyaoBoro posrnsay» (4,25). PecnoHaeHTu
3a3HavaloTb WO noraHo 3abesnevyeHo BpaxyBaHHSA MNoba)kaHb CTOPIH MpU MPU3HAYEHHI AHA Ta 4vacy

3acigaHHs (3,97) Ta He 3aBXAW BYACHO pO3MOYMHAOTLCS 3acifaHHsA no cnpasax (4,12).

MopiBHtotoUM nokasHukm 2015 i 2019 pokiB, CMOCTEpPIraEMO 3HMXKEHHS TOJIOBMHU MNOKAa3HUKIB.
Hanbinbw CcyTTeEBO 3HM3MBCA MNOKa3HUK <«CnpuhiHATTS poboTu cyaai» (Ha 0,31). 3HayHO nokKpawmBscs

MoKa3HUK «3pYyYHiCTb Ta KOM@OPTHICTb NnepebyBaHHs y cyai» (Ha 0,88).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAssMW Ta MpauiBHMKaMM anapaTy cyay
[03BOMINB PO3p0obUTM HACTYyNHi pekoMeHaauii :

. 36inbWwKTK WTAT cyaais (pekomMeHaauii BigBigysadis cyay);

o 3abe3neunTn nerknin 4oCcTyn A0 NPUMILLEHHSA CyAy Ta KOPUCTYBaHHA nocnyramMum cyay ansa nwogen 3
obmexeHuMn MoxnmneocTtamm (3,62);

o 3abe3neunTn Kpaule iHPOPMYBaHHS MPO MOX/IMBOCTI OTpuMmaTu 6e3onnaTHy nNpaBoBYy AOMOMOry i3
BKa3iBKOK agpec Ta 3acobiB 3B'aA3ky. HapgatM y BiNbHOMY J[OCTyni po3AaTKOBM MaTepian A4ns
O3HaroMneHHs (3,46 MOXyYTb A03BONNTM cObi BUTpaTM Ha NOCNyrn ageokarta);

) 3abe3neunTn BilbHWI AOCTYN rpoMagsaHaM Ao nobyToBux npumiweHb (Tyanety) (3,89);

o 3abe3neunTtn iHdDOpMyBaHHS BigBidyBadiB cyay Mpo anbTepHaTMBHI (N03acydoBi) wnsxu
BMPilLEHHS CNOpiB, B TOMY YMUCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta

3abe3neveHHsAM ApyKOBaHMX MaTtepianiB, WO BiABigyBayi 3MOXYTb B3ATU 3 c0600 ANs 03HANOMIIEHHS;

o 3abe3neunTn BpaxyBaHHSA nobaxkaHb y4aCHMKIB npouecy Npu Npu3HaYeHHi AHA Ta Yacy 3acigaHHs
(3,97);

o 3abesneunTn HeynepeaKeHiCTb Ta He3anexHicte cyaais (3,63);

o 3abe3neunTn nNpauiBHWKIB Ccyay MaTepialbHO-TeXHiYHUMKM pecypcamn (31% BBaxakwTb, LWO

3abe3neyeHicTb 4OCTAaTHLOrO PiBHA);

. 3abe3neuntn HanexHy poboTy cuctemmn «EnekTpoHHWI cya» Ta cnpuaTu i nonynspusauii cepes
rpomMaasH (38% 3HatTb Npo cuctemy, 10% KOpUCTyBannCsa CUCTEMOLD, cepeaHs ouiHka cuctemum 3,80);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpoONTM KypC HaBYaHHSA >XeCTOBOi MOBWM 3aans
3abe3neyeHHs MOXIMBOCTI, y pa3i HeobxiagHOCTI, HagaTn gonoMory ocobam 3 o6MeXeHUMU MOXKIMBOCTAMMU

Ta iHWKMM ManoMobifibHMM FpynaM HacesfeHHs, sKi € BigBigyBadYamu cyay.
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1.39. CAXHOBLUMHCbKWUIA PANOHHUI CY XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BiaBigyBadi CaxHOBLUMHCLKOrO panoOHHOro cyay XapkiBcbkoi obnacTi
poO3MNoAiNsaTbCs HACTYMHUM 4YMHOM: «18-25 pokiB» — 11%; «26-39 pokiB» — 36%; «40-59 pokiB» —
44%; «60 pokis i cTapwi» — 9%.

Cratb. 50% onuTaHuUX CTaHOBAATb Y0M0BiKN; 50% — XiHKMW.

OcBiTta. 52% pecnoHAeHTIB MaloTb CEpeaHI0 Ta HEMOBHY CepPeaHto OCBITY; 47% — By Ta HEMOBHY BULLY
ocBiTYy; 1% - iHWwe.

MaitHOBM# cTaTycC. 3a ManHOBUM CcTaTycoM 64% pecrnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
cTaTky, 2% — BMCOKOro cTaTky, a 31% ineHTndikytoTb cebe gk 6iaHmnx; 3% - He Bignosinw.

Micue npo>xuBaHHsI pecnoHAeHTIB. 54% onuTaHuX BUABUANCA MewKaHuaMu cenuuwa CaxHOBLUMHAE,
pewTa (46%) — MewkKaHLUi iHWKWX HaceneHnx NyHKTIB.

MpouecyanbHMi cTaTtyc. 58% pecnoHAEeHTIB NpeacTaBnsatoTb Y cyai ocobucto cebe; 12% — iHWY ocoby;
30% — He € y4yacHMKamm CcynoBux npoBagXeHb. Cepen onuTaHux 6inbla 4YacTMHa € y4dyaCHMKaMMU
umMBinbHOro npouecy — 62%. 3Ha4YHO MEHLIe y4YaCHWKIB iHWNX MPOLECIB: KpPUMiHanbHM npouec — 21%;
aAaMiHictpatuBHuii npouec - 5%; rocnogapcbkuit npouec - 0%; cnpaBu nNpo aAMiHICTpaTUBHI
npasonopyweHHs — 12%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,50 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmu (CK1agoBMMK) AKOCTI npeactasneHo B Tabn. 1.39.

Tabnnysa 1.39. — OYiHKN IKOCTi po60T CaxHOBLYMHCbKOIo paiioHHOro cyay XapkiBcbkoi obnacri

3a OCHOBHHNMMU BUMipamMun

CaxHOBLMHCbKUI palioHHWI cyq XapKiBCbKoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,32 4,19 4,61
3py4HicTb Ta KOMGOPTHICTb 495
4,59 4,21 ’
nepebyBaHHS y cyai
lloBHOTa Ta SACHICTb
4,71 4,48 4,92
iHpopmauyir
CripuiHaTTs obotu
p P 4,24 4,16 4,63
npayiBHUKIB arnaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,43 4,42 471
CyZAOBOIro po3r/iisgy
CripuiiHaTTsi pobotu cyaai 4,72 4,66 4,89

TakuM uuHoM, y CaxHOBLUMHCbKOMY paioHHOMY cyai XapkiBcbkoi obnacTi Hallkpalie 3abe3neuyoTbcs
«CnpunHaTtTa poboTtn cyaai» (4,72), BUCOKY OLIHKY MalTb MNOKa3HUKWM «KopekTHiCTb, A06pO3nYInBICTb,

BBiUNMBICTb» (4,75) i «<HanexHa nigrotoBka A0 CnNpaBu Ta 3HaHHA cnpasu» (4,73).
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Hairipwe B cyai 3a6e3neuvyeTbcs «CnpunHATTS poboTW npauiBHMKIB anapaTty cyay» (4,24). Xoda uen
MOKa3HWK, MOPIBHSAHO i3 iHWMMKW cyaamum obnacti € AoCUTb BMCOKMM. [obpe OuiHMAM pecnoHAeHTH

nokasHuku «CTtapaHHiCTb npauiBHuKiB» (4,77) i «lpodecioHaniaM, 3HaHHA CBOEI cnpasu» (4,74).

MopiBHIOO4YM nMokasHukM 2015 i 2019 pokiB , cnocTepiraeMo NOKpaLleHHA BCiX NMOKasHMKIB. HanbinbLu

CYTTEBO MOKpPALLMBCS NOKA3HUK «3PYyYHICTb Ta KOMPOPTHICTbL nepebyBaHHA y cyai» (Ha 1,39).

KpUTUYHMI aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06roBOpeHHs CyAAsiMW Ta NpauiBHMKaAMW anapaTy cyay
[03BOMINB pO3p0obUTM HACTYyNHi pekoMeHaauii :

. 36inbWwWKTK KiNbKICTb cyaaiB (pekoMeHaauii BigBigyBayis cyay);

. OHOBUTK pPeMOHT Ta 36iNbWNTKN KiNbKICTb 3aniB CyAOBMX 3acigaHb. PecnoHaeHTM Haronocunu, wo
iCHyBaHHS Jinwe OAHOro 3ajly € OCHOBHOW npobnemor 3aTpuMOK 3acigaHb (pekoMeHaauii BigBioyBauyis
cyay Ta 3,92);

) 3abe3neuntn iHOPMYBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npasoBy AOMOMOry i3
BKa3iBKOI agpec Ta 3acobiB 3B's3Ky. He nuwe po3MiweHHsa Ha iHpopMauinHOMY CTeHAi, a N NpoBeAeHHS
pa3oM i3 ueHTpaMu HagaHHA 6e3onsaTHOi NpaBOBOI AOMNOMOrM 3axo4iB, WO CAPUATUMYTb Nonynsapusadii
UMX NOoCnyr cepen rpoMaasH. Hanpuknag, BeeeHHA B MicLi OYiKyBaHHSA Cy4OBOro 3acCifjaHHsA po34aTKOBUX
MaTepianiB i3 3a3HaAYeHHSIM MOXJ/IMBOCTI OTpMMaHHs 6e3onsaTtHoi npaBoBoi gonoMorn (2,16 MOXyTb
[03BONNTK cobi BUTpaTK Ha NOC/ayrn aagsokara);

. 3abe3neunTtn iHdDOpMyBaHHS BigBidyBadiB cCcyay nNpo anbTepHaTuBHI (Mo3acydoBi)  LWASXU
BMPilLEHHS CNOpiB, B TOMY YMUCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neveHHs ApyKOBaHMX MaTtepianis, WO BiABiAyBadi 3MOXYTb B35TN 3 06010 ANS 03HAWOMNEHHS;

. 3abe3neunTn HanexHun piBeHb MaTepiasibHO-TEXHIYHUX pecypciB Ans npauiBHuKIB cyay (8%
pecrnoHAeHTIB BpaXkatoTb HAassBHUIN piBeHb AOCTATHIM);

. 3abe3neunTn HanexHy poboTy cuctemm «EnekTpoHHWI cya» Ta cnpuaTu il nonynsapusaudii cepea
rpomMaasH (40% 3HatTb Npo cuctemy, 11% KOpUCTyBannCSa CUCTEMOLD, CepeaHs ouiHKa cuctemu 2,67);

. Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cydy MpoONTM KypC HaBYaHHS >XEeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXIMBOCTI, Yy pasi HeobxigHOCTi, HagaTM gonomory ocobam 3 06MexXeHUMM MOXKINBOCTSAMMU

Ta iHWKM ManoMobiflbHMM FpynaM HacesfieHHs, sKi € BigBigyBadYamu cyay.
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1.40. XAPKIBCbKWUIA PAMOHHWW CY[ XAPKIBCbKOI OBJIACTI

Bik. 3a BiKOM onuTaHi BiABiAyBaui XapKiBCbKOro panoOHHOr0 cyay XapkiBCbkKoOi 06nacTi po3noainaiTbes
HaCTYMHWUM 4YMHOM: «18-25 pokie» — 15,58%; «26-39 pokiB» — 44,16%; «40-59 pokie» — 35,06%; «60
pokiB i ctapwi» — 5,19%.

Cratb. 48,05% onutaHux CTaHOBAATb Y0N0BiKK; 51,95% — XiHKMW.

OcBita. 18,18% pecnoHAeHTiB MaloTb CEpeAHI0 Ta HEMOBHY CepefHto OCBiTY; 79,22% — BULWY Ta HENOBHY
BULWY OCBITY; 2,60% - iHWe.

MaitHoBMM cTatyc. 3a MaliHoBuMM cTaTycoM 81,82% pecnoHAeHTIB BigHocaTb cebe Ao rpynu oci6
cepeaHboro craTtky, 6,49% — BUcokoro ctatky, a 11,69% ineHTuUdikytoTb cebe gk 6iaHMX.

Micue npo>xuBaHHA pecrnoHAeHTiB. 16,88% onutaHMx BUABUINCA MelKaHuaMK cenuwa NokoTuniska,
pewTa (83,12%) — MewkKaHUi iHWWX HaceNeHNX NyHKTIB.

MpouecyanbHUi craTtyc. 46,75% pecnoHAeHTIB NpeacTaBnaoTb y cyai ocobucto cebe; 42,86% — iHWy
ocoby; 10,39% — He € y4dacHuKamMn cyaosBmx npoBaaxeHb. Cepen onuTaHux 6inbwa 4acTMHa €
y4YacHUKaMn umBinbHoro npouecy — 63,64%. 3HAYHO MEHLWIE YYaCHUKIB iHWKMX MPOLECIB: KPUMiHANbHUMN
npouec - 28,57%; aamiHictpatuBHun npouec - 3,90%; rocnogapcbkun npouec - 0%; cnpaBu npo
aAMiHicTpaTuBHI NnpasonopyweHHs - 3,90%.

3a 5-6aibHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 3,98 6anu.

CepegHi ouiHkn poboTu cyay 3a BUMipamu (CKNagoBMMK) AKOCTI npeactasneHo B Tabn. 1.40.

Tabnunysa 1.40. — OYiHKMN IKOCTi po60Tn XapKiBCbKOro parioHHoro cyay Xapkiscbkoi obnacri 3a

OCHOBHUMM BUMIpaMn

XapkiBcbkuii palioHHUI cyq XapKiBCcbkoi 06/1acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 3,86 3,89 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,04 3,65 ’
nepebyBaHHS y cyai
lloBHOTa Ta SICHICTb
4,08 4,17 4,92
iHgpopmauii
CrnpniHATTS poboTu
R 3,85 4,30 4,63
npayiBHuKIiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 3,78 3,83 4,71
CyZAOBOIro po3r/iisgy
CrnipniiHATTS poboTu cyaai 4,25 4,49 4,89

TakuM 4MHOM, Yy XapkiBCbKOMY paloHHOMY cyai XapkiBCcbkoi 06nacTi HaWkpalwe 3abe3nedyloTbcs
«CnpunHaTTa pobotn cyaani» (4,25), BUCOKY OULIHKY MatTb MOKAa3HMKK «HanexHa niarotoBka A0 Crpaswu

Ta 3HaHH4A cnpasu» (4,39), ane A0CUTb HM3bKO OUIHWAN «HeynepeaXXeHiCTb Ta He3anexHicTb» (3,97).
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Hairipwe B cyai 3abesneuyetbcs «[OTpUMaHHS TepMiHiB cygoBoro posrnaay» (3,78). PecnoHaeHTH
3a3HavaloTb ,WOo nepeBaxae «BpaxyBaHHA nobaxaHb CTOpiH MpwW NpU3Ha4YeHHS AHSA Ta 4vacy 3acifaHHsa»
(3,99) Ta «ByacHe OTpuMMaHHSA MOBICTOK Ta MOBiAOMJIEHb NpO po3rnsg crnpasu» (3,99). lNMpoTe HU3bKO

ouiHMAM «ByacHicTb NoyaTKy 3acigaHb» (3,42).

MopiBHIOUYM MoOKasHUkK 2015 i 2019 pokiB , CNOCTepiraeEMO MOriplweHHsA MakKe BCiX MOKa3HUKIB.
MokpawmBcs nuwe MNOKasHUK «3pYy4yHiCTb Ta KOMMOpPTHICTb nepebyBaHHs y cyai» (Ha 0,39). CytrteBe

noripweHHs cnocrepiraemo y «CnpunHaTTa poboTy npauiBHMKiB anapaTty cyay» (Ha 0,45).

KpUTUYHMIA aHani3 pe3ynbTaTiB ONUTYBaHHS Ta iX 06rOBOPEHHS CyAAsiMM Ta MpauiBHMKaMuW anapaTy cyay

O03BOJIMB pO3p0obUTKN HacTynHi pekoMeHaauii :

. 36inbWwKTK KiNbKICTb cyaaiB (pekoMeHaauii BigBigyBsayis cyay);

o 3abe3neuynTn HassBHICTb AOCTATHbLOI KiJIbKOCTI NapKyBanbHUX Micub 6ina 6yaisni cyay (3,18);

) 3abe3neunTn MOXINBOCTI OTPUMaHHSA iHdopMaLii 3aTenedoHyBasLn A0 KaHuenapii cyay (3,97).

o 3abe3neuntn iHMOPMYBaHHSA NpPO MOXAMBOCTI oOTpuMmaTu 6e3onnaTtHy npaBoBy JAOMOMOry i3

BKa3iBKOK azpec Ta 3acobiB 3B'a3ky (3,42 MOXYTb A03BONNTM cObi BUTpaTn Ha NOCIyrn agBokara);

) 3abe3neunTn HasABHICTb iHOpMaLUii Ha cTeHAax Npo po3TawyBaHHA KabiHeTiB Ta 3aniB 3acigaHb
(3,82), nopsgok cniatu cyaoBmx 36opis Ta muta (3,96);

) 3abe3neuntn iHdOpMyBaHHA BiABigyBadiB CcyAy nMpo anbTepHaTuBHI  (N03acydoBi) LWASXU
BMPilLEHHS CNOpiB, B TOMY 4YMUCAi Meaiauito WNsiXOM po3MilleHHs iHdopMauii Ha iHdopMaLuiiHMX cTeHaax Ta
3abe3neveHHAM ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXyTb B3ATU 3 COH60L0 4719 O3HANOMIIEHHS;

. 3abe3neunTn BYaCHMN NoyaToK po3rnaay cnpasu (3,42);

o 3abe3neunTn cBO€YacHe IH(POPMYBaHHS Yy4YaCHMKIB Mpouecy Mpo 3aTpPUMKM 4YU MepeHeceHHs

CcnyxaHb Ta 06r'pyHTYBaHHS UMX 3aTpMMoOK (3,72);

) 3abe3neunTn CBOEYACHE OTPMMAHHSA CTOPOHaMW TEKCTY piweHb no cnpasi (24,53% oTpuManu He
BYaCHO);
) 3abe3neunTn HanexHun piBeHb MaTepianbHO-TEXHIYHOrO 3abe3neyeHHs npauiBHUKIB Ccyay

(48,05% BBaxatoTb, WO piBeHb 3abe3nevyeHOCTi € AOCTaTHIM);

o 3abe3neunTn HanexHy poboTy cuctemMm «ENeKTpoHHWI cya» Ta cnpusaTu ii nonynsipusadii cepea
rpomMaasH (62,34% 3HatoTb Npo cuctemy, 19,48% KOpUCTyBanuUCA CUCTEMOK, CEpeaHs OuiHKa CUCTEMMU
3,83);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MpPONTM KypC HaB4YaHHS >XeCTOBOi MOBWM 3aans
3abe3nevyeHHs MOXXIMBOCTI, y pasi HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHNUMM MOXIMBOCTAMMU

Ta iHWWUM ManoMobinbHMM rpynaM HacesfieHHs, sKi € BiaBigyBayamu cyay.
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019
1.41. YYIrYiBCbKN MICbKWUW CY[ XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BiaBigyBayi YyryiBcbkoro Micbkoro cyay XapkiBCbkoi o6nacTi po3noginsawoTtbes
HACTYMHUM 4YMHOM: «18-25 pokiB» — 15%; «26-39 pokiB» — 56%; «40-59 pokiB» — 27%; «60 poKiB i
cTapwi» — 2%.

Cratb. 55% onuTaHuUX CTaHOBAATb YOMOBIKN; 45% — XiHKMW.

OcBiTa. 23% pecnoHAEeHTIB MaloTb CEpeAHI0 Ta HEMOBHY CEpeaHIo OCBITY; 71% — BuMLLY Ta HEMOBHY BULLY
ocBiTYy; 6% - iHWe.

MaitHoBM# cTaTycC. 3a MalnHOBWUM cTaTycoM 85% pecnoHAeHTIB BiAHOCATb cebe Ao rpynun ocib cepeaHboro
cTtaTtky, 7% — BMCOKOro CTaTKy, a 8% iaeHTudikyoTb cebe gk 6igHUX.

Micue npo>xmBaHHA pecnoHpaeHTIiB. 50% onuTaHux BUABUAUCA MelKaHuaMum Micta Yyryis, pewTa
(50%) — MewKaHUi iHWKWX HacesleHNX NYHKTIB.

MpouecyanbHni ctatyc. 31% pecnoHAEHTIB NpeAcTaBnaoTb Y cyAi ocobucTo cebe; 24% — iHWy ocoby;
26% — He € yyacHuKamum cygosux nposagxeHb; 19% - iHwe. Cepen onuTaHux 6inbla 4acTMHa €
y4YacHUKaMn umBinbHoro npouecy — 55%. 3HayHO MeHLWeEe Yy4YaCHWUKIB iHWKUX MPOLECIB: KPUMiHaNbHUMN
npouec - 34%; aaMiHicTpaTMBHu npouec - 6%; rocnogapcbkmn npouec - 0%; cnpaBu npo
aAMiHiCTpaTUBHI NpaBonopyLlweHHs — 5%.

3a 5-6asbHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctraHoBuTtb 4,41 6ann.

CepegHi ouiHkn poboTu cyay 3a BuMipamu (CK1agoBMMK) SKOCTI NpeacTasfieHo B Tabn. 1.41.

Ta6banys 1.41. — OUiHKkn sAKOCTi po6oTn YyryiBcbKoro Micbkoro cyay XapkiBcbkoi ob6sacti 3a

OCHOBHMMM BUMIpaMn

YyryiBcbkuii micbkuii cyq XapKiBcbkoi 061acTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHicTtb cyay 4,26 4,33 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,55 4,68 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
_ 4,58 4,65 4,92
iHpopmayii
CrnpniHATTS o6oTun
P P 4,16 4,71 4,63
npayiBHuKiB anaparty cyay
HdoTpumaHHs TEPMIHIB
P P 4,28 4,49 4,71
CyZAOBOIro po3r/iisgy
CrnipniiHATTS poboTu cyaai 4,63 4,58 4,89

TakuM uunHOM, Yy YyryiBcbkOMy MicbkOMY cyAi XapkiBcbkoi o6nacTi Halikpawe 3a6e3nedvylTbcs
«CnpuinHaTtTa pobotn cyaqi» (4,63), BUCOKY OUIHKY MaloTb MOKa3HUKM «HagaHHS MOXIMBOCTEN CTOPOHaM

obrpyHTOBYBaTM CBOK NO3MLito» (4,78) Ta «KopekTHiCTb, 406pO3NUnnBICTb, BBIiUAMBICTL» (4,70).
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Hairipwe B cyai 3a6e3neuyeTtbcs «CnpuinHATTS poboTu npauiBHUKiB anapaTy cyay» (4,16). PecnoHAeHTH
3a3HauvaloTb ,LWo nepeBaxae «OAHaKoOBe CTaBJ/IEHHS A0 BCiX, He3anexXHo Bif couianbHoro cratycy» (4,74)
Ta «[lMpodecioHaniam, 3HaHHA cBOEI cnpaBu» (4,73). Xo4ya, B UbOMY CYAi Le € HAWHMXKYMM MOKaA3HMKOM,

cepef iHWKMX cyaiB 06/1acTi NOKasHUK € AOCUTb BUCOKUM,

MopiBHIOO4YM NokasHnku 2015 i 2019 pokiB, Ha Xasb, CNOCTEPIrAEMO 3HMIKEHHA NMOKa3HMUKIB. HalibinbL
CYTTEBO 3HM3MBCS MOKa3HUK «CnpuiHATTS poboTm npauiBHMKIB anapaTty cyay» (Ha 0,55). MNokpawwuscs

nokasHukK «CnpuiHatTa pobotn cyaai» ( Ha 0,05).

KpUTU4YHMI aHani3 pe3ynbTaTiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMW Ta MpauiBHMKaMu anapaTty cyay
O03BOJIMB pO3p0obUTK HacTynHi pekoMmeHaauii :

. 36inbWwKTK KiNbKICTb cyaaiB (pekoMmeHaauii BigBigysayis cyay);

. 3abe3neuynTn AOCTaTHIO KiNIbKIiCTb 3PYYHUX MiCcub ANS O4YiKyBaHHS Ta OQOPM/IEHHS AOKYMEHTIB
(pekomeHAauii BiaBiayBayis cyay);

o HanawTtyBatn 6e3nepebinHy poboTy BiA€03B’A3Ky B 3anax CyAOBMX 3acigdaHb (pekoMeHaauii
BiAgBiAyBadiB cyay);

. IHiuitoBaTK 36inblWeEHHS KinbKOCTI NapKyBanbHUX Micub 6insa 6yaisni cyay (3,94);

o 3abe3neuntn iHMOPMYBaHHS NpPO MOXAMBOCTI OTpuMmaTuM 6e3onnaTtHy npaBoBy JAOMOMOry i3

BKa3iBKOK azpec Ta 3acobiB 3B'a3ky (3,67 MOXYyTb A03BONNTM cObi BUTpaTn Ha NOCnyrn agBokara);

o 3abe3neunTn BpaxyBaHHs nobaxaHb y4YaCHMKIB nNpouecy Npu Npu3HadeHHi AHS Ta 4vacy 3acigaHb
(4,30);

. 3abesneunTn BYaCHMIA NoYyaTok 3acigaHb (3,96);

o 3abe3neunTn cBO€EYacHe IHPOPMYBaHHA YYacCHWKIB cCrpaBu Npo 3aTPUMKU Ta MepPeHECeHHS

CcnyxaHb Ta 06r'pyHTYBaHHSA NpUYUuH (4,22);

) 3abe3neunTn BYaCHe OTPMMaHHA CTOPOHaMM CrpaBu TEKCTY piweHb no cnpasi (19,05% oTpumanu
He BYaCHO);

) 3abe3neuntn iHdOpMyBaHHA BiABigyBadiB CyAy nMpo anbTepHaTMBHI  (MO3acyhoBi)  WAAXK
BUPILLEHHS CMOpiB, B TOMY YMCNi Meiauito WASXoM po3MilleHHs iHdopMauii Ha iHPopMaLinHnX cTeH4ax Ta
3abe3neveHHaAM ApyKOBaHMX MaTepianis, WO BiABiAyBadi 3MOXYTb B3TM 3 COB00 AN O3HANOMEHHS;

. 3abe3neunTn HanexHy poboTy cuctemn «EnekTpoHHWI cya» Ta cnpudaTu i nonynspusauii cepepg,
rpomMaasH (55% 3HatoTb npo cuctemy, 20% KOpUCTyBaNCS CUCTEMOLD, cepeaHs ouiHka cuctemu 3,53);

o Hagatm MOXNMBICTb MpauiBHMKaAM anapaTty cyay MpPONTM KypcC HaB4YaHHS >XeCToBOi MOBW 3aAans
3abe3nevyeHHs MOXXIMBOCTI, Y pa3i HeobxigHOCTI, HagaTu gonomory ocobam 3 o6MexeHNUMM MOXIMBOCTAMMU
Ta iHWWM ManoMobinbHMM rpynaM HaceneHHs, sKi € BiaBigyBa4Yamu cyay;

. 3a6e3neunTn NPUMILLLEHHSI CyAy CYLOBOK OXOPOHOI0.
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1.42. LLEBYEHKIBCbKU PAMOHHUI CYl XAPKIBCbKOI OBJIACTI

Bik. 3a BikoM onuTaHi BigBigyBayi LLeBYeHKIBCbKOro panoOHHOrO cyaAy XapkiBcbkoi obnacTi
pPO3N0AiNAITbCS HACTYMHUM YMHOM: «18-25 pokiB» — 6%; «26-39 pokiB» — 38%; «40-59 pokiB» — 45%;
«60 pokiB i cTapwi» — 11%.

Cratb. 55% onuTaHuUX CTaHOBAATb YOMOBIKN; 45% — XiHKMW.

OcBiTta. 36% pecrnoHAEeHTIB MaloTb CEpeAHI0 Ta HEMOBHY CEpPeaHI0 OCBITY; 64% — BMLLY Ta HEMOBHY BULLY
OCBITY.

MaitHoBM# cTaTyc. 3a ManHOBUM cTaTycoM 80% pecnoHAeHTIB BigHOCATb cebe A0 rpynu ocib cepeaHbOro
ctaTtky, 3% — BMCOKOro cTaTky, a 14% ineHTndikytoTb cebe ak 6iaHnx; 3% - He Bignosinw.

Micue npo>xuBaHHSI pecnoHAeHTIB. 62% onuTaHux BUSABWUIUCA MelKaHusaMu cenuwa LllleBuyeHkoBe,
pewTa (38%) — MewkKaHLUi iHWKWX HaceneHnx NyHKTIB.

MpouecyanbHni ctaTtyc. 51% pecnoHAeHTIB NpeAcTaBnsaoTb Yy cyai ocobucto cebe; 20% — iHWY ocoby;
24% — He € yyacHuKamu CcyfoBuX npoBagxeHb; 5% - iHwe. Cepen onuTaHux b6inbwa 4vactuHa €
y4YaCHMKaMn umBinbHOro npouecy — 61%. 3Ha4yHO MEHLWE YYaCHWUKIB iHWKUX MPOLECIB: KPUMiHaNbHUN
npouec - 12%; aaMiHicTpaTuBHuii npouec - 2%; rocnogapcbkuini npouec - 2%; cnpasBu npo
aAMiHiCTpaTUBHI NpaBonopyLlWweHHs — 23%.

3a 5-6as1bHOI0 WKAaNoK cepeaHsa ouiHKa AKOCTi po6oTu cyay ctaHoBuTtb 4,25 6ann.

CepegHi ouiHkn poboTu cyay 3a BUMipaMmu (CK1agoBMMK) SKOCTI NpeacTasneHo B Tabn. 1.42.

Tabnnysa 1.42. — OyiHKN IKOCTi poboTn LlleBYeHKiIBCbKOro paiioHHOro cygy Xapkiscbkoi obnacri

3a OCHOBHHNMMU BUMipamMn

LlleBYeHKIBCbKMI parioHHMI cya XapkiBcbKoi obaacTi
Bumi ) HaunBuuyi OL|IHKU no
UMIpU SKOCTI :
Ouitika B Ouitika 3a 2015 p. XapkiBcbkivi obnacti B 2019
2019 p.
p.
HocTynHictb cyay 4,37 3,28 4,61
3pyyHicTb Ta KOMGOPTHICTb 4.95
4,14 3,35 ’
nepebyBaHHS y cyai
lloBHOTa Ta SCHICTb
_ 4,13 3,45 4,92
iHgpopmauii
CripuiHaTTs obotu
p P 3,97 3,16 4,63
npayiBHuKiB anaparty cyay
OTPUMAaHHS TEPMIHIB
Aotp P 4,30 3,02 471
CyZAOBOIro po3r/iisgy
- ; 4,89
CrnipniiHaTTS poboTu cyaai 4,58 3,27

TakuM umHoM, y LlleBYeHKiBCbKOMY palioHHOMY cyai XapkiBcbkoi obnacti Havkpawe 3abe3neuyoTbes
«CnpunHaTtTa pobotn cyaapi» (4,58), BMCOKY OUIHKY MawTb MNOKa3HWUKM <«[OoTpMMaHHA mnpoueaypwm

po3rnsaay» (4,69) Ta «HagaHHSA MOXMBOCTEN CTOpoHaM ob6rpyHTOBYBaTK CBOIO no3udito» (4,63).
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Hairipwe B cyai 3a6e3neuyeTbcst «CnpuinHATTS poboTu npauiBHMKIB anapaTy cyay» (3,97). PecnoHAeHTH
3a3HavaloTb ,Wwo Aobpe 3abesneueHo «lpodecioHaniam, 3HaHHSA CBO€Ei cnpasu» (4,59) Ta «OaHakose

CTaB/IeHHA A0 BCiX, He3asexHo Big couianbHoOro cratycy» (4,56).

MopiBHIOOUM nokasHukn 2015 i 2019 pokiB , CNOCTEPIraEMO CYTTEBE NMOKpalleHHs BCiX NMOKa3HMKIB.
Hanbinbw cyTTeBO nokpawmnuca «[JoTpuMaHHSa TepMiHiB cygoBoro po3rnagy» ( Ha 1,28) ta «CnpuiHATTS

po6otun cypai» ( Ha 1,31).

KpUTU4YHMI aHani3 pe3ynbTaTtiB ONUTYBaHHSA Ta iX 06roBOpeHHs CyAAsMW Ta MpauiBHMKaMu anapaTy cyay
[03BOMINB PO3p0buUTKM HACTyMNHi pekoMeHaauii :
. 3abe3neunTn 6e3nepewKoaHMA BXi4 Ta KOPUCTYBaAHHA MocayramMm cyay Ans Noaen 3 obMexeHnMu

MoXnuBocTamu (4,14);

. 3abe3neuynTy MOXMBICTb OTPMMaTK iHDopMalito 3aTenedoHyBaBLWM A0 KaHuenapii cyay (4,06);
) 3abe3neunTn AOCTaTHIO KiNbKiCTb NapKyBasbHUX Micub 6ing 6yaisni cyay (4,49);
° 3abe3neunTtn iHdDOpMyBaHHS BigBidyBadiB Ccyay nNpo anbTepHaTuBHI (Mo3acydoBi)  WASXU

BUPILLEHHS CMOpiB, B TOMY YMCNi Mefiauito WASXoM po3MilleHHs iHdopMauii Ha iHPopMaLinHMX cTeH4ax Ta

3abe3neveHHsAM ApyKOBaHMX MaTtepianis, WO BigBiAyBa4i 3MOXYTb B3ATM 3 CO600 ANst O3HANOMJIIEHHS;

o 3abe3neuynTn HassBHICTb AOCTATHLOIO OCBIT/IEHHS NpUMilLEHHS cyay (4,11);
) 3abe3neunTn BiNlbHWI AOCTYN A0 NO6YyTOBMX NpuMilleHb (TyaneTiB) rpoMagsHam (4,13);
. 3abe3neunTn 3py4yHe po3TallyBaHHS iHdopMauil Ha cTeHAax WOAO po3TalyBaHHS KabiHeTiB Ta

3aniB cyaoBuX 3acigaHb (4,13), npaBun gonycky Ta nepebyBaHHA y cyai (4,19);
. MonynapusyBaTn CTOPiHKY cyay B Mepexi IHTepHeT, 3okpeMa yepes couianbHi Mepexi (59%);
. HanoBHIOBaTM CTOpPiHKY Ccyay B Mepexi IHTepHeT akTyanbHOW iHdOopMauielo CTOCOBHO 3pa3KiB

npouecyanbHUX AOKYMEHTIB Ta Crlpas, Lo NpuU3HadeHo Ao posrnsaay (3,71);

. 3abe3neunTn BYaCHMN NoYaToK 3acigaHb (4,26);

. 3abe3sneunTn BpaxyBaHHS nobaxaHb y4YacHUKIB NpoLecy Npu Npu3HayeHHi Yacy Ta AHS 3acijaHHS
(4,26);

) 3abe3neunTn CBOEYaCHe OTPUMAHHS CTOPOHAMKU TEKCTY pileHb no cnpasax (11,63% oTpuManu He
BYaCHO;

) 3abe3neunTn npauiBHUKIB Ccyay MaTtepianbHO-TeXHiYHMMKM pecypcamn (30% BBaxarwTb, LWO

3abe3neyYyeHicTb pecypcamMmum Ha HanexXHOoMy piBHi);

o 3abe3neuynTn HanexHy poboTy cuctemMm «ENeKTpOHHMN cya» Ta cnpusTtu i nonynsipusadii cepen
rpomMaasH (36% 3HatoTb Npo cuctemy, 7% KOPUCTYBaANIUCSA CUCTEMOIO, CepeaHs ouiHka cuctemun 3,20);

o Hagatm MOXNMBICTb MpauiBHMKaM anapaTty cyay MpPONTM KypC HaB4YaHHS >KeCTOBOi MOBWM 3aans
3abe3neyeHHs MOX/IMBOCTI, y pasi HeobxigHOCTi, HagaTu gonomory ocobaM 3 obMeXeHMMU MOXIMBOCTAMM

Ta iHWKWM ManoMobinbHMM rpynaM HacesieHHs, SKi € BigBigyBadYamu cyay.
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2. Y3ATAJIbHIOIOYI BUCHOBKMU MO CYAAX XAPKIBCbKOI OBJIACTI

Y3aranbHO4UM pe3ynbTaTU OMUTYyBaHb BiABiAgyBadiB cyAdiB, cnig BiAMITUTW, WO YYaCHUKU CYAOBUX
npoueciB, $Ki po3rnsgalTbCsa  cyaamum  XapkiBCbkoi o6nacTi, MNO3UTUBHO OUIHIOTb  AKICTb  iX
dyHKUioOHYyBaHHsA. CepeaHs ouiHKa SKOCTi cyay B XapkiBCbkin obnacti konueaeTbcs Big 3,79 no 4,71.
Cepep cygiB, WO 3HaxoasaTbcs 6e3nocepeaHbo y M. XapkiB, OLiHKa KONMMBA€ETbCA B Mexax 3,79 - 4,53

(Aiarpama 2.1.). Cepep iHWKX CyAiB oUiHKa KONMBAETbCA B Mexax 3,98 - 4,71([iarpama 2.2.).

YepBOHO3aBOACLKUM | 41
panoHHuK cya M. XapKkoBa 2

~

®PpyH3eHCbKUI paioHHUM
cya M. XapkoBa | 4,09

CxigHuMn anenAuiiHUM | 4.53
rocrnogapcbkum cya U

OpAXKOHiKiA3eBCbKUMN | 4.22
panoHHuK cya M. XapkoBa A

MocKkOBCbKUI panoHHUM
cyA M. XapkoBa | 379

TNeHiHCbKUI paoHHU cya
M. XapkoBa | 4,25

KomiHTepHiBCbKUI | 4.06
paoHHuI cya M. XapKoBa ’ O CepegHsa
] OLliHKa...
KuiBcbkuin panoHHun cyn
M. XapkoBa | 4,28

XoBTHeBuI paloHHUM cyn
M. XapkoBa | 4,45

[3epXNHCBKUI panoHHUN |
cya M. XapkoBa

o1

XapkiBCbKuUi anensiyiiHum | 41
cya 2

XapKiBCbKUIA OKPYXHUIN | 4.43
agMiHicTpaTMBHUI cyn ’

~

Opyrun anensauininn | 41
aaMmiHicTpaTMBHUM cyq s

Oiarpama 2.1. CepeaHi oliHkn AKoCTi po60oTn cyais y M. XapkoBi
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LLleBYeHKIBCLKUIA palOHHUI
cyA

YyryiBcbKkuin Micbkunii cya

XapkiBCbKWUI palloHHUIA cya

CaxHOBLUWHCbKUI paiOHHUIN
cyA

MeueHi3bKM paioHHMIA cya

MepBoMancbkumn
MicbKpaWoHHUI cyR

HoBoBoaonasbkui paioHHUM
CyA

JTI0GOTUHCBKMIN pailioHHUIA cya

Jo3siBCcbknit MicbKpanioHHWUIA
cyA

Kyn'aHCbKUI MibKpaioOHHUI
cyA

KpacHoKyTCbKMin palloHHUIA
cyA

KpacHorpaacbkuit paioHHUIA
cyA

Konomaubkuit paitoHHui cya

KernviBcbkuin paitoHHuiA cya

I3loMCbKUIA MiCbKpaioOHHWIA
cyA
OCepeAaHs ouiHKa
AAKOCTi po60THN

cyRy

3onouiBCbKUil paioHHWIA cyn

3miiBCbKMIA paloHHWI cyR

3auenuniBcbkuit paioHHUA
cyA

[epraviBCbKuit panoHHUM cya

[BopiYaHCLKWUI palloHHWI cyR

Focnopapcbkuii cya

BoBYaHCbKUii paiiloHHUI cyA,

BenukoGypnyubkuil panoHHUI
cyA

BankiBcbkui paioHHUI cyA

BopiBcbkuii paitoHHUI cya,

BoroayxiBCbkuii patoHHUI
CyA

BnusHioKiBCbKUA paioHHUA
cyA

BapBiHKiBCbKUiA palloHHWUI
cyA

Banakniicbkunit paioHHUIA cya

Aiarpama. 2.2. CepegHs oyiHka IKOCTi po6oTu cygiB y XapkiBcbKi o6nacri
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CepepgHs ouiHka sIKOCTi poboTu cyaiB no 6 nokasHuMKaMm y BCiX 42 cyaax obnacTi KOMMBAETbLCS B Mexax
4,11 - 4,51 6anis (Qiarpama 2.3.).

O[ocTynHicTb cyay

B 3py4HicTb Ta

4,6 KOMOPTHICTb

nepebyBaHHs y cyai

OlMoBHOTa Ta AACHICTb
iHdbopmaii

OCnpunHATTA po6oTHn
npauiBHUKIB anaparty cyay

\ B [loTpuMaHHA TepMiHiB
CyAoOBOro po3rnagy

L'y
€'y

8z'y
ev'y
ev'y
LSy

O CnpunHATTA poboTu cyaai

Aiarpama 2.3. Po3nogin BuMipiB s1KOCTi 3a fliana3oHOM ix 3MiHN no cyaax XapkiBcbkoi obnacri

B Tol e uyac, aHani3 skocti poboTu CcyaiB 3a OCHOBHMMW BMMipaMu CBig4MTb NP0 NeBHy AndepeHuiadito

NOKa3HWUKIB.
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CnpunHatTa 4,11
pob6oTtu cyaai | 4,89
JoTpumaHHsa 35
TepMmiHiB :
CyAoBOIrO... _l 4,71

CnpunHAaTTA 3,69
po6otun | 463
npauiBHuUKI... ) N
MOKa3HUK
sty _ 3,85
iHpopmauii | 4,92 O HaiiBuwmii

MOKAa3HUK
comopHlor 3,77
.. | 4,95
JocTynHicTb 3,7
cyny | 4,61

1 1,5 2 25 3 35 4 45 5

Aiarpama 2.4. HaiiBnwyi Ta HasiHM>k4i NOKa3HMKN BUMIpIiB sIKOCTi cepea cyaiB XapkiBcbkoi

obaacri

HaliMeHwWwnin po3puB MK KpawmMm Ta TipwnMM MNOKA3HUKOM CMOCTEepiraeEMo y BMNAAKy MOKa3HMKa
«CnpuiiHatTa pobotn cyaai» (pisHnusa 0,78), WO O3Ha4aeg, WO Cyadi B ycCix cyaax XapkiBCcbkoi obnacTi
pocutb aobpe BMKOHYIOTb CBOi 060B'A3kM. [JO0 pedyi, came uel MOoKa3HWK CTaB KpawuMMm Yy LbOMY poLui no

obnacti (aiarpama 2.4.).

Tpoxu 6inbwnin po3puB y NokasHuka «JocTynHicTb cyay» (pi3Huus 0,91), Wwo TakoxX CBiAYNTb NpO Te, WO
AOCTyn A0 CyAiB XapkKiBCbkoi ob6nacTi y 6inbwocTi Bunagkie 3abesneyvyetbCcs Ha 4OCUTbL 4O6POMY piBHiI.

Hanbinblw BapiaTUBHUM CTaB NOKA3HUK «3pPYYHICTb Ta KOMGOPTHICTb NepebyBaHHa y cyai» (pisHuus 1,18).
HaliHuXX4y OUiHKY OTpuMMaB MOKasHMK <«[OTpUMaHHSA TepMiHiB CyaoBOro posrnagy». Lle nos’dA3aHo i3
HeAOCTaTHbOK  Ki/IbKIiCTIO  (YHKUIOHYHOUMX cyadiB Mo cyaax  XapkiBcbkoi  obnacti. Yepes
HEYKOMMJIEKTOBAHICTb LWITATy CyAAiB, 3aBaHTa)XXEHICTb NMpauooYnx cyadis ayxe Benmka. BoHn disnyHo He
BCTUraloTb AOTPUMYBATUCA CTPOKiB, MpOTE HaBiTb 3a YMOB rOCTPOI HecTadi Kagpis, y AedKuX cyaax

XapkiBcbkoi 061acTi Lein NokasHWK € AOCUTb BUCOKUM.
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LLleBYeHKIiBCbKMIA paioOHHUI cyR, #_45_‘_‘ 55
yryiacekmi MicaKwii CyA M_I 55

40

XapkiBCbKM panioHHWUA cyA,

CaxHOBLUMHCbKUW palioOHHUI cya

MeyeHi3bknM panoHHUN cyn

MepBOoManiCbKN MiCbKPanoHHUN cya

HoBoBogona3bkui paioHHWUIA cyq

Jio6GOTMHCLKMI palloHHUN cya

Jlo3iBCbKMI MiCbKpanoHHW CyA

Kyn'AHCbKuI MibKpanoHHUM cya

KpacHokyTcbKkuin paioHHUIA cya b ‘qq

] 61

KpacHorpaachKkuil paiioHHWit cya M% 1

Konomaubkuit panoHHun cyn,

Kernuiscbkui panoHHun cya

I3l0MCb KMt MiCbKpPaNoHHWIA cyz, 53

3ono4iBCbKU paoHHUI cyq,

3MiiBCbKUI panoHHu cya 52
3ayenuniBCbKMMA panoHHUN cyn h ‘qq
[epra4viBCbKWUi panoHHUN cyn, 51
[BOpiYaHCLKUA paiOHHUW cya qu

locnoaapchLKmii cya, *

61
60

60

BoBuYaHCbKUIN palioHHWUI cyA

BenukoObypnyubkun panoHHUNA cyn 52

BankiBchKuii paitoHHuI cyA #Alll 52

BopiBcbkuit paitoHHUI cyn, 55

BoroayxiBcbkuin paioHHU cyn 52

BnusHioKiBCbKUIA paoHHUI cyp XapKiBCbKoi
obnacri

61

BapBiHKiBCbKMIA paioHHUI cyq b 39

] 61

Banaknincbkui panoHHUn cyn 51
[ I I

72

£91

72

20 30 40 50 60

70

80

B XKiHkn

OYonoBiku

Aiarpama 2.5. AKTUBHICTb YOJ10BiKiB Ta >KiHOK B onuTyBaHHIi no cyaax XapkiBcbkoi obnacri

MeHaepHWIA acnekT nokasas, wWo 6inbWwy akTUBHICTb NpW ONUTYBaHHI Mo obnacTti NposBASA/AN XiHKK

(miarpama 2.5.).
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OuiHKa piBHSA 3a40BOJIEHOCTi rpoMaanaH aKicTio pyHKLiOHYBaHHA cyAiB: XapkiBcbka o6nactb, MMP, 2019

YepBOHO3aBOACHLKUI paioHHMIA cya M. XapkoBa =5

®pyH3eHCbKUI panoHHMK cya M. XapkoBa eF

CxigHWMM anensAuUinHUM rocnofapcbkum cya M. 53
XapkoBa | 83

OpAXoHiKig3eBCbKU panoHHUN cya M. XapkoBa
P p Y. p _| 79

65

MockoBCbKUI paioHHUK cya M. XapKkoBa o

51
NeHiHCbKUIM panoHHUM cya M. XapKkoBa —|
74

40 BXKiHkn
KomiHTepHiBCbKMI paioHHUI cya M. XapkoBa Z
OYonosiku

59

KuiBcbkni parioHHMI cya M. XapkoBa -

59
XXoBTHeBuMI paloHHUI cya M. XapkoBa i

69
[3epXUHCbKUI panoHHUI cya M. XapKkoBa

65
XapkiBCbKUi anensuinHum cyn

69

XapkKiBCbKMI OKPY)XHWUW aAMiHiCTPaTUBHUNA CyR .

Opyrun anensuinHuM agMiHicTpaTUBHUN CyA .

20 35 50 65 80 95

Aiarpama 2.6. AKTUBHICTb 4OJ10BiKiB Ta >KiHOK B OornMTyBaHHI rno cygax M. Xapkosa
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OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

FeHgepHWIA acmekT nokasas, Wo O6ifblly aKTUBHICTb MNPUM ONUTYBaHHI MO MicTy XapKoBY NpOSBASAM

yonosiku (aiarpama 2.6.).

TakMM 4YMHOM, reHAepHi BiOMIHHOCTI MaWXe BIACYTHI Yy Takux cyaax: XapKiBCbKWIA paliOHHWIA Cynq
XapkiBcbkoi o6nacti, CaxHOBLLMHCbKUIA parioOHHWUIA cya XapKiBCbkoi obnacTi, KpacHorpaacbkunii panoHHum
cyan XapkiBcbkoi obnacTi, I3loMCbkuiA MiCbKparoHHUI cya XapKiBCbkoi obnacTti, 3MiIBCbKMA paioHHUI cyq
XapkiBcbkoi obnacTi, [epradiBCcbkuii paioHHU Ccyn XapkiBCbkoi obnacTi, [BOpiYaHCbKMI pavioHHUA Cyn,
XapKiBCcbkoi obnacti, FfocnoaapcbKuM panoHHU Cyn XapkiBCbkoi obnacti, BennkobypnyubKuii panoHHU
cyan XapkiBcbkoi obnacTti, BankiBcbkuii paiioHHUIA cyn XapKiBCbKoi obnacTi, borogyxiBCbkuii parioHHUI Cy4,

XapkiBcbkoi obnacti, MOCKOBCbKUI paioHHWIA cya M. XapKoBa.
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019

3. 3ATAJIbHI PEKOMEHAALIL

3a3HayeHi y uboMy po34ini pekoMmeHaauii MOXyTb 6yTn BUKOPUCTaHi KOXXHUM CyAO0M Yy CBOil poboTi Ans

NoKpaLleHHs AKOCTi DYHKLIOHYBaHHS cyay.

AOCTYNHICTb CyaAy

YepBOHO3aBOACHLKUIA PaloHHUI CyA
M. XapkoBa

®PpyH3eHCbKUI paioOHHUNA cya M.
XapkoBa

CxigHWUM anensiluiiHUI rocnogapcbKum
cyA

OpAXOHiKiA3eBCbKUI paloHHUN cyA,
M. XapkoBa

MoCKOBCbKUIN paioOHHUI cya M.
XapkoBa

JleHiHCbKUI paioHHUI cya M. XapkoBa

KomiHTepHiBCbKUIA paioHHUIA cyq M.
XapkoBa

O loCcTynHiCTb
cyny

KuiBcbkuit parioHHu cya M. XapkoBa

XoBTHeBUI paloHHU cya M. XapkoBa

[3epXUHCLKUIA paioHHUIA cya M.
XapkoBa

XapkiBCbKuIi anensauiiHun cyn

XapKiBCbKUI OKPYKHUI
agMiHicTpaTMBHUIA cyq

Apyruin anenAuinHnuin
agMiHicTpaTMBHUA cyn,

Aiarpama 3.1. BuMmipn gocTtynHocCTi cyay B cyaax M. XapKkoBa
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019

LLleBYeHKiBCbKUIA paioOHHUI
cya 4,37
YyryiBcbkunit Micbkuit cya 4,26
XapkiBCbKkui paloHHUI cya
CaxHOBLUMHCLKUI paloOHHUIA
cya 4,32
MeyeHi3bKuin panoHHMiA cya 4,37
MepBomaicbknin
MiCbKpanoHHUI cya 4s35
HoBoBogonasbkuit panoHHUN
cya 4,37
JTI06GOTUHC LKW paioHHUIA cyA 4,49
JosiBCbKui MicbKpaiOHHUI
cyA
Kyn'aHCbKuI MibKpaoHHUIA
cya 4,611
KpacHoKyTCbKuih panloHHUM
cya 4,43
KpacHorpapcbkuit paioHHUM
cya 4,37
Konomaubkuit paloHHU# cyn 4,39
KerunuiBcbkuii panoHHUiA cya 4,39
I3toMCbKUI MicbKpakoHHUI 4.61
cyA ’ .
OfocTynHicTb cyny
30no4iBCbLKUit pailoOHHUI cyA 4,56
3MiiBCbKUIA paioHHMIA cyA 4,42
3auenuniBCbKU paioHHUMN
cya
[eprayiBcbKuii paioHHUIA cya
[BopiyaHCLKUiA palloHHUI cya 4,41
Focnogapcbkwii cya 4,52
BoB4aHCbKWi1 paioHHUI cyq 4,49
Benuko6ypnyubKkuin panoHHUI
cya 4,27
BankiBcbkuiA palloHHUI cya 4,54
BopiBcbkuit paiioHHMIA cya 4,42
BoroayxiBcbkuit panoHHUM
cya 4,33
BnusHKIBCbKUIN paloHHUIA
cya 4,19
BapBiHKiBCbKUIA paioOHHUI
cya
Banaknincbkuih panoHHUn cyn
5

Aiarpama 3.2. BuMipym goCTynHOCTI cyay B cyAax XapkiBcbkoi o6nacri
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OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

Mpn po3rnsaai Takoro BUMIpY $SKOCTI, K <«[OCTYMnHIiCTb Cyay» CROCTepiraEMo TaKy OuiHky - 4,28.
Haneuwoto ouiHkow cepen ycix 42 cypiB XapkiBcbkoi obnacti € 4,61 (Istomcbknit Ta Kyn’aHCbkui
MiCbKpanoHHi cyamn), HanHmwx4vow - 3,70 (MOCKOBCbKMI pariOHHWIK cya M. XapkoBa). Posrnsgarouu nuwe
cyam M. XapkoBa, Halkpawmm ctae CxigHuMM anensuinHuiA rocnogapcbkun cya(4,46), Hauripwum -
MoCKOBCbKMI paloHHUA cya M. Xapkosa (3,70) (aiarpama 3.1.) Cepep cyaiB, WO 3HaxXoAAaTbCA Mo3a
MeXaMu MicTa XapkoBa, TO HamkpalwinMmm ctanm I3tomcbknii Ta Kyn'aHCbKUA MicbKpanoHHi cyan (4,61), a

Hanripwmm XapkiBcbkuit panoHHui cya (3,86) (aiarpama 3.2.)

PexoMmeHpauii:

1. 3BEpHYTUCb A0 OpraHiB MiCLEBOro CaMOBpsAAYBaHHA Ta OpraHiB BHYTPILWHIX CApaB 3 KJOMOTaHHAM
Yy BUNaaKy BiACYTHOCTI npo:

. BcTaHOBNEHHS, MIATPUMKY Ta OHOBJIEHHS HAaSBHMX iHQOPMaUiHMX 3HaKiB Ta CXEM PO3MillEHHS
6yaisni cyay;

. OpraHizauito KypCcyBaHHS rpoMaacCbKOro TpaHCOOpPTY 3pyyHUMMM A4ANs  BigBigyBadis  cyay
MaplpyTamu;

) ObnawTyBaHHSA Micub AN NapKyBaHHA aBTOTpaHcnopTy 6ing NpuMilleHHS Ccyay TakuM YMHOM, o6
BiH He 3aBa)kaB 3arajlbHOMICbKMM TPAHCMNOPTHUM MOTOKaM.

2. MpoaHanizyBaTu piBeHb @Qi3MYHOI A[OCTYNHOCTI fNogen 3 o6MexXeHMMW MOXJIMBOCTAMWU A0
NpUMIlLEHHSA cyay. 3anyynTu npodinbHi opraHisauii oci6 i3 0bMeXeHMMU MOXIMBOCTAMWU ANS AUCKYCIi
LOAO MOX/IMBOCTEN YAOCKOHAaNIeHHS AOCTYNHOCTI 6yaisni cyay. 3abe3sneuntn Moxnumeictb 6e3nepelikogHo
pictatucs go 6yaieni cyay nioasm 3 06MexXeHMMN MOXINBOCTAMM.

3. MpoaHanizyBaTu TeXHiIYHY MOXNMBICTb 6e3nepebiliHoro npuiioMy TenedoHHUX A3BiHKIB MPOTAroMm
pobouyoro gHs (3abe3neunTn yepryBaHHs nepcoHany B ob6igHio nopy).

4. 3 MeTOo NoAO0NMaHHA couiafnbHUX HEPIBHOCTEN Y AOCTYNHOCTI cyAiB 3any4datn O 4O CTBOPEHHS npwm
cynax 6e3KOWTOBHMX KOHCYNbTaUiMHUX MYHKTIB, Ae HaMbigHiWi npowapKku HaceneHHs MOXyTb OTpuUMaTu
AKICHY HOpUANYHY A0MOMOry (MOX/IMBO 3BEPHYTUCb A0 LUEHTPiB HajgaHHA MpaBoBOi AONOMOru 3aans
opraHisauii roguH npuimomy).

5. 3abe3neunTn HassBHICTb Y CyAi CyA0BOi OXOPOHMN.
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019
3PYYHICTb TA KOM®OPTHICTb NEPEBYBAHHA Y CyAl

3pyyHicTb Ta KOMPOPTHICTL NepebyBaHHA y cyai

YepBOHO3aBOACLKUI paiOHHUI CyA M.
XapkoBa

®pyH3eHCbKUIA PalioHHU cyA M.
XapkoBa

CxigHuM anensAuiiHUM rocnogapcbKum

cyn 4,91

OpAXKOHIKiA3eBCbKUA paioOHHUI CyA M.
XapkoBa

MocKOBCbKUIA paliloHHUIA CyA M.
XapkoBa

JleHiHCbKMI panoHHMK cya M. XapkoBa

O 3pyyHicTb Ta
KoM opTHiCTL
nepebyBaHHs y cyAi

KoMiHTepHiBCbKkMIN paioHHUI cya M.
XapkoBa

KuiBcbkuit parioHHMI cya M. XapkoBa

XKoBTHEBMI paloHHUM cya M. XapkoBa

[A3epPXNHCbLKUI paioHHUI CyA, M.
XapkoBa

XapkiBCcbKkui anensiliiHun cyn

XapKiBCbKUIA OKPYXHUI
agMiHicTpaTMBHUIA cyf

Opyrun anensidintHun
agmiHicTpaTMBHUM cyA

1 15 2 25 3 35 4 45 5

Aiarpama. 3.3. BuMipyn 3py4HOCTIi Ta KOM@OPTHOCTi nepebyBaHHA y cyaax M. XapKoBa
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019

LlleBYeHKIBCbKUIA paioOHHUIA CyA

YyryiBcbKkuii MicbKuii cya,

XapkiBCbKuI paioHHUIA cyA

CaxHOBLUMHCLKWUIA paioHHUIA cya

MeueHi3bkuit palloHHUI cya

MNepBoMaicbKuUit MiCbKpaoHHUM
CYA

HoBoBoaonasbLkui paoHHUi cya

No6oTUHCBKMI paiioHHUI cyA,

No3siBCbKMi MiCbKpaloOHHWIA Cya 4,95
Kyn'siHCbKW# MibKpaitoHHMIA cyA,
KpacCHOKYTCLKMil paiioHHUI cyA 4,93

KpacHorpaacbkuii paiioHHUI cya

Konomaubkuit paioHHUI cya

KerunuiBcbkuit paloHHui cyq

@ 3py4HicTb Ta
KOMMOPTHICTb

85 | nepedyBaHHA Yy cyAi

I3loMCbKMit MicbKpaoHHMIA cyA

3onou4iBCbKuUit pailoHHUIA cyA

3miiBCLKUI palloHHUIA cyA

3avenuniBcbkuii paiioHHUIA cyA,
JMeprayiBcbKkuit paioHHUIA cya
[iBopiYaHCLKMI palloHHUI cyA
Focnopapcbkuin cyn

BoBYaHCbLKUI1 paioHHUIA cyA

BenukobypnyLbkuii panoHHU
cyai

BankiBcbkuit paloHHUI cya
BopiBcbkuit paitloHHUI cyAa
BoroayxiBcbkuit pailoHHUI cya

Bnu3sHIoKIBCLKUIA palloHHUI cya

4,95

BapBiHKIBCbLKUI palloHHUIA cyA
XapkiBcbKoi o6nacTi

Banaknincbkui p ncyn

Aiarpama 3.4. BuMmipn 3py4HOCTi Ta KOMGPOPTHOCTIi nepebyBaHHSA y cyai XapKiBcbKkoi obnacri
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OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

Po3rnspatoum nokasHUK SIKOCTI «3PpYYHiCTb Ta KOMAOPTHICTb nepebyBaHHS Yy Cyai» BiAMIYAEMO cepenHto
OuiHKy 4,43, WO € AOCUTb BMCOKUM MOKa3HMKOM. HalikpalwuMm pesynbTaToOM LbOro MokasHuky € 4,95
(BNn3HIOKIBCbKNI panoHHUI Ta J103iBCbKUMA MiCbKpanWoOHHUA cyan), Hawripwmm - 3,77 (MOCKOBCbKWUI
panoHHMI cya M. XapkoBa). Po3rnsgatoum nuwe cyam M. XapkoBa, HallkpawuM ctae CxigHMn anenauinHni
rocrnogapcbkui cyg (4,91), Hauripwmm — MOCKOBCbKUI panoHHWM cya M. XapkoBa (3,77) (aiarpama 3.3.).
Cepen cyaiB, WO 3HAXOA4ATbCA MO3a MexXaMum MicTa XapkoBa, TO Haukpawmmu ctanu J103iBCbkMi Ta

BnusHiokiBcbknii cyau (4,95), a Halripwmnm XapkiBCbKUi paioHHU cyn (4,04) (piarpama 3.4.).

PexkomeHaauii:

1. MpoaHanizyBaT MOXIMBICTb pO3MIlWIEHHS Y Cyai iHGoOpMauiiHi BKasiBHMKM MNpo  Micue
po3TawyBaHHS kabiHeTiB, 3aniB CcyaoBuMX 3acigaHb, Mob6yToBUX NpuMilleHb. Po3pobutn cucremy
BKa3iBHMKIB B NPUMILLLEeHHi cyay A5 nosierweHHs OpieHTYBaHHSA BiAgBiayBayiB B Cyai.

2. MpoaHanizyBat MOX/MBICTb 36iNbLUEHHS 3pPYYHUX MiCcUub ANS  O4YiKyBaHHS, OMOpPMIIEHHS
OOKYMEHTIB, O3HaMOMNeHHs 3 MaTepianamum Ta MIAFOTOBKM [0 cnyxaHHA (Hanpwuknag, 3abesneuntu
BiABiAyBauiB 4OAATKOBMMW CTONAMU Ta CTifibLUSAMW, BUAINMNTY KiMHaATY ans pob0Tu 3 4OKYMEHTaMU TOLLO).

3. 3BepHyTuca o TY AOCA YkpaiHn B XapkiBcCbKihi 06nacti 3 KAOMNOTAHHAM BUAINUTM KOWTW A4
npoBeAeHHS PEMOHTHUX pobiT, NoKpalweHHsA MaTepiasbHO-TEXHIYHOI 6a3u (30KpeMa, 3aKynuTu CTOAN Ta
CTinbui Ana BiaBigyBadiB, BCTAHOBUTW Npuiagn KOHAWMLIOHYBaHHA MOBITPA Yy 3ahax CyAoBMX 3acifaHb
TOLWO)

4. Po3rnsiHyTM MOXMBICTb YK/IaCTU yroay Ha KOHKYPCHilA OCHOBI Ha opeHAy Micus B NMPUMIlLleHHI cyay
nig KaBoBWM aBToMaT. [pM MOX/AMBOCTI BCTAHOBUTWM MNpuUAagu 3 MNUTHOK BOAO. BCTaHOBWUTU BinbHWUI
aoctyn ao 6e3nposigHoi Mepexi IHTepHeT (Wi-Fi), aKWwo Take BiACYTHE.

5. O6CTexmnTn NpuMilleHHs Ha npeaMeT OCBIT/IEHHA Ta 3abe3neunTyn MOro MNokpaleHHs, 30KpeMa
30HM pob60oTH 3 iHDOPMAUINHMMK CTEHAAMM Ta AOKYMEHTaMM.

6. 3 METO YHUKHEHHS YyCKNagHeHb ANS BiABiAayBadiB B OTPMMaHHI iHpopMauii Npo NnopsAaoK naatexis

Ta 34iNCHEHHSA TaKNX MAaTexiB BCTAHOBUTU crnewianbHo 06/1agHaHni NNaTKHUN eNeKTPOHHUI TepMiHan.
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019

MOBHOTA TA ACHICTb IH®OPMAL|IL

YepBOHO3aBOACLKUA paloOHHUN cyA,
M. XapkoBa

P pyH3eHCbLKU paloHHUN cyA M.
XapkoBa

CxigHun anensilinHun
rocnogapcbkum cyn

OpoKOHiKiA3eBCbKUI panoHHUI cyA
M. XapkoBa

MocKkoBCbKUI paloHHUN cyA M.
XapkoBa

JleHiHCbKUI paioHHUMK cya M.
XapkoBa

D lMNMoBHOTa Ta
AICHICTb

iHpopmauil

KomiHTepHiBCbKMI paioHHUI cyq M.
XapkoBa

KniBcbkuin panoHHun cya m.
XapkoBa

XoBTHeBUI panoHHUI cya M.
XapkoBa

[3epXXUHCLKUA paiOHHUMA CyA M.
XapkoBa

XapkiBCcbkui anensiuiiHum cya

XapKiBCbKUI OKPYXKHUMN
agMmiHicTpaTUBHUM cya

Opyruin anenauinHumn
agMmiHicTpaTMBHUM cya

Aiarpama 3.5. Bumip noBHOTHM Ta AICHOCTI iHdpbopMaLii B cyaax M. XapkoBa
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019

w iBCLKMIA paii i cyn XapkiBcbKoi obnacTi

Hyryil M MicbKuit cyA Xapki J i

X i Kuii pat i cyn Xapki KOI 06. i

CaxHOBLUMHCbKUI pailoHHUI cyA XapkiBcbKoi obnacTi

MeyeHi3bkuii pav v cya Xapki 01 06. i 4
flep ’ i oSn;cTi " cyAXapd 75
H KWii pait " cya XapkiBcbkoi 06. i 6
TMo6or 7 v cya Xapkil i obnacri
TosiBCbKMi MicbKpai # cyA XapkiBcbkoi o6nacTi 4,92
Kyn'saHcbkuii Mibkpai v cya XapkiBcbKoi 00. i 5
K| y " pait i cyn Xapki i o6nacri 71
K| P KuniA pai v cyn XapkiBcbKoi oGnacTi
K Kuit pan " cya Xapki KOi 06. i
Kernyiscbkuin pait v cya Xapkil i o6nacTi
I3toMCbKUA MicE WOHHMI cyA XapKiBCbKOi 06. i 5
OMMoBHoOTa Ta fAKicTb iHopmauii
3 iBCLKMIA pat v cya XapkiBcbkoi obnacTi ,73
3miiBCbKMiA pail i cyp Xapki i o6nacTi 71
E) i v pai v cya Xapkil i 06, i
DeprayiBcbkuin pai " cya XapkiBcbKoi 00. i
Deopi 7 paii 7 cyAa XapkiBcbKoi i 7
K p v cya Xapki i o6nacTi
B Kuii pait " cyn XapKiBcbKoi 06 i
B YPRyubK1i pan " cypa Xapki i obnacri 6
B 7 paii 7 cya Xapki i oGnacTi ,73
BopiBchbKuit pail i cya Xap Koi o6nacTi 7
Boroayxi 7 Vi cya XapkiBCbKOi 06, i
B i i pait 7 cyA Xapki i o6nacri 4,92
B kWi paii # cya XapKiBcbKoi i
B 7 M pan v cya XapkiBcbKoi 06. i

Aiarpama 3.6. BuMmip noBHOTH Ta IKOCTi iHgpopmayii y cyaax XapkiBcbkoi o6nacri

CropiHka 104 3 115



OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

AHarnoriyHa cuTyauis i3 nokasHUKOM «[ToBHOTa Ta SAICHICTb iHoOpMaUii», Ae cepeagHs ouiHKa No XapKiBCbKin
obnacti - 4,43. HalBuwWOIO OUIHKOK B Ui KaTeropii ctana 4,92 - TakoX AyXe BWCOKMIN MNOKA3HWUK
(Bnn3HoOKIBCbKNI paioHHMI cyAa), Hanmripwot - 3,85 ([A3epXWHCbKUIN panoHHMN cya M. XapkoBa).
Posrnsapatoum nuwe cyam M. XapkoBa, HalKpawmMm cTa€E XXOBTHEBWUI palloHHMI cya M. XapkoBa (4,68),
Hamripwmm - [3epXWHCbKWI panoHHuMi cya M. Xapkosa (3,85) (amiarpama3.5.). Cepea cyais, wWwo
3HaxXoAATbCS Mo03a Mexamu MicTa XapkoBa, TO Hankpawumu ctann J103iBCbkui Ta BAN3HIOKIBCbKNI Cyam
(4,92), a HavripwunmM XapkiBCcbkuii parioHHUI cya (4,08)(aiarpama3.6.).

3ayBaXeHHSMW [0 CyAiB CTOCOBHO ULbOro nokasHuka 6ynu: poaatm 4um OHOBWUTKU iHdOpMauilo Ha
iHopMaUinHMX cTeHAax WoAO 3pas3kKiB 3asiB, CKapr, K0oMnoTaHb, 3abe3neuynTyn HasBHICTb iH(opMauii npo

poO3TallyBaHHS KabiHEeTIB, BCTAHOBNEHHS HEO6XiAHMX TabanYoK.

PexkomeHaauii:

1. Po3rnsiHyTM MOXNMBICTb MOCTIMHONO MOHITOPMHIY noTpeb BigBiayBaudiB cyay B iHdopMauii, Ha
OCHOBi pe3ynbTaTiB MOHITOPUHIY OHOB/MOBATU iHMOPMAaUIMHI CTeHAM Aofarun NoTpibHy iHdpopmaui. 3a
notpeboto, po3rnsaaTM MOXAMBOCTI BCTaHOBMEHHS A0AATKOBMX iHDOpMaUiiHMX CTEHAIB.

2. MpoaHanizyBaTM MOXMBICTb PO3pobNEHHA CUCTEMM HaNaroAXeHHs 3BOPOTHOrO 3B'A3Ky 3
KOpuUcTyBadyamMm CyAOBWX MOCAYr 4yepe3 BCTAHOB/EHHSA 6insd iHpopMauiMHUX CTeHAIB cyAy CKPWUHbLOK ANns
rnoBiAOM/EHb, BiArykiB, ckapr Ha HenobpocCOBiCHY MOBEAiIHKY MNpauiBHWKIB cyay Ta CyAdiB, NMpono3uuii
LoAO0 nokpalweHHs poboTu cyay, NUCTiB BASYHOCTI 3a epeKTUBHY poboTy Ta AOMOMOry.

3. 3abe3neunTn MOXMBICTb b6inbll onepaTMBHO po3MillyBaTU Ha iHMOpMaUiMHMX CTeHaax cyay
iHbopmauito woao rpadiky cnpaB, NpU3HAYEHUX A0 PpO3rnsiay, BUTArM 3 3akoHoAaBCTBa YKpaiHM Ta
OOKYMEHTIB MiXKHapoAHOIro npaBa, SKi peryaioTb NMMTaHHSA 3BEPHEHHS A0 CyAy, Ta 3pasku npouecyasbHUX
OOKyMeHTiB. [lybnioBaTtn akTyasnbHy iHpopMaLlito Ha cTopiHui cyay B Mepexi IHTepHerT.

4. Po3rnsiHyT1 MOXNuMBIiCTb nMopsa 3 iHopMauieo Wwoa0 nopsaky cniatm cyaoBux 360piB, po3MiCTUTH
pO3'ACHEeHHS WOoA0 uinen naatexis Ta pi3HULI0 MiXK HUMMK | ONNaTo aABOKaTCbKMX NOCAYT.

5. Po3rnsiHyTM MOXNUMBICTb CTBOPUTWU iHMOpPMaLiNHO-KOHCYbTaUiMHMI KabiHeT (cnyxby, ueHTp) 3
MEeTO HafaHHA BiaBidyBayaMm cyay iHMOPMaUINHO-KOHCYNbTaTUBHOI iHdoOpMaLii, cTaHAapTU30BaHUX
6naHkiB 3aaB, ckapr, KfonoTaHb A0 cyay. [lpoaHanisyBaTV MOXMBICTb BMKOPWUCTAHHA B Ui poboTi
BOJIOHTEPCLKOI Mpaui CTYAEHTIB IOpMANYHUX DaKybTETIB B paMKax iX NpakTUKK Nig Yyac HaBYaHHS.

6. MpoaHanizyBaTM cuTyauilo WOAO0 HadaHHA KOHCynbTauin sigsigyBayam cyay B TenedOHHOMY
pexuMi. BU3HauUnTM TUNOBI NMTaHHA BiABiAyBauiB cyay, siki 3a3BMYali 3a4al0Tb B Tee@OHHOMY pexuMi, Ta
po3pobUTN Ha HUX CTaHAapTHi KOHcynbTauii. Mo MOXAMBOCTI BiAKPUTM «rapsady» TenedoHHY fiHito Ans

KOHCYNbTyBaHHS FpOMaACbKOCTi.
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CMPUAHATTA POBOTU NMPALIBHUKIB AMAPATY CYAY

YepBOHO3aBOACLKUI
paloHHUM cya M.
XapkoBa

®pyH3eHCbKU
panoHHUN cyA M.
XapkoBa

CxigHuMn anenAuinHun
rocnogapcbkum cyq

OpAaXoHiKiA3eBCbKUM
panoHHUM cya M.
XapkoBa

MockoBCbKui paloHHUI
cya M. XapkoBa

JleHiHCbKUIW panoHHUM
cyAa M. XapkoBa

KomiHTepHiBCbKMI
paloHHWI cya M.

O CnpUAHATTA po60TH NpauUiBHUKIB
XapkoBa

anaparty cyay

KuiBcbkui panoHHum cyn
M. XapkoBa

XoBTHEBUI panoHHUI
cya M. XapkoBa

[3epXUHCbKU
panoHHMM cyA M.
XapkoBa

XapkiBcbkui
anensiuinHuM cyq

XapKiBCbKUI OKPYXKHUI
aAmiHicTpaTMBHUIA cyA

Opyruin anensidiiHUn
agMiHicTpaTUBHUIA cyA,

Aiarpama 3.7. BuMipyn cnpniHATT po60oTn npauiBHMKIB anaparty cyay B cyAax M. XapKoBa
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LLleBYEHKIBCbKUIA paiOHHWUI Cya

YyryiBcbkuit Mmicbkuit cya

XapKiBCbKuUiA paioHHUIA cya

CaxHOBLUMHCbKUIA palloOHHUI cyA,

MeyeHi3bKWUI paioHHWUIA cya

MNepBoMancbknit MicbKpailoHHUI cya

HoBoBoaonasbkuit paoHHUiA cya

JTo6OTUHCbKMIA pallOHHUI cya

Jo3iBCbKMI MicbKpanoHHUIA cyn

Kyn'siHcbkuit MibKpanoHHUI cyn

KpacHokyTcbkuit paitoHHUI cya

KpacHorpaacbkuii pailoHHUi cya

Konomaubkuii paioHHUIA cyn

KernuiBcbkuin panioHHun cya

I3toMCbKMiA MicbKpaloHHUI cyn,

3o0no4iBCbkuUit paloHHUI cyA, o CrlpVIﬁHiITril p060TM

npauiBHUKIB anapaTty cyay
3MiiBCbKUIN paioHHMIA cyA

3ayenuniBcbKuUi panoHHUA cya

[epraviBcbkuii paloHHUI cyn,

[BopivaHCbKMIA paioOHHUI Cya

Focnopapcbkwuii cya

BoBYaHCbKuit paitloHHUI cya

BenunkoGypnyubkuin paioHHUiA cya,

BankiBcbkuin paioHHUIA cya

BopiBcbkuit palloHHUA cya

BoroayxiBcbkuit paioHHUIA cya

Bnu3HIOKIBCbKUI pailoHHUI cya

BapBiHKiBCbKUiA paioHHUI cya

Banakniicbkuin paioHHUIA cya

Aiarpama 3.8. Bumipu cnpuiHaTTs po60Tn npayiBHMKIB anaparty cyay B cyaax XapKiBCbKOi
ob6nacri
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HalHWX4YMM MOKa3HUMKOM LbOrOpiYHOro OMNUTYBaHHSA cTaB «CnpuMHATTS poboTy npauiBHMKIB anaparty
cyay» - 4,11. HariBuwa ouiHka y ubomy 6s0ui — 4,63 (I3IOMCbKMIA MiCbKPaNOHHWI CyA), HalHWX4a — 3,69
(MockoBCbKWUIA palioHHUI cya M. XapkoBa). Posrnspatoum nuwe cyau M. XapkoBa, HalKpawum CTae€
CxigHnn anensuinHWi rocnogapcbknit cya (4,35), HauripwmM —MOCKOBCbKWUA panoHHUIA Cya M. XapKoBa
(3,69) (miarpama 3.7.). Cepea cyaiB, WO 3HAXOAATbCA MO3a MexaMu Micta XapkoBa, TO HanKkpalimmu
ctanu I3ioMcbkuin Ta Kyn'sHCbKUA MicbKpaloHHi cyam (4,63), a Hauripwmnm XapKiBCbKUIA palOHHWUIA cyA
(3,85) (piarpama 3.8.).

PexkoMeHpaauii:

1. Po3rnsaHyTV MOXNMBICTb BBEAEHHSA B MOCTIMHY NPaKTUKY BHYTPIWHLOrO OUiHIOBAHHA MpauiBHUKIB
cyay. Ha noro ocHosi ¢opmyBatm 6a3y notpeb nepcoHany B CaMOpPO3BUTKY Ta MOKpALLEHHi HaBWM4OK,
30KpeMa 3 ynpaBfiHHA KOH(MiIKTaMM, KOMYyHiKauin 3 KJIiEHTaMW, NigepcTtBa, a TaKoX CNpuaTn ix
3a0BOJIEHHIO.

2. Ons nigBuWweHHs Ta BAOCKOHaNeHHS npodecioHaniaMy npauiBHMKIB anapaTy cyay Cnpustn ix
yyacTi B Ppi3HOro poAy HaBYanbHMUX 3axoAax, TPEHiHrax, CnpsiMOBaHUX Ha IX pO3BUTOK. 30KpeMma,
npoxoaxeHHs 6a30BOro HaB4YaHHS XXeCTOBOI MOBMW.

3. MocTiiHO HaronowyBaTu Nig Yyac poboymx Hapaa Npo NoTpeby AOTPUMYBaATUCh MPUHLUMY PiBHOCTI
[0 yCiX BigBiAyBadiB cyay, He3aneXxHo BiA IXHbOro couiasbHOro CraTycy Ta BUABAATU KOPEKTHICTb i
BBiUNMBICTb, 6aXaHHSA A4OMOMOITU MPU CMiSIKyBaHHI 3 KOpPUCTyBavyaMm CyAoBUX Nocayr, 6inblw TonepaHTHO
CTaBUTUCH A0 Nt0AeN MoXusoro Biky Ta ntoaen 3 ocobnuenumm notpebamu.

4. 3BepHYTM YyBary nepcoHany KaHuensapii cyay woao HeobXiAHOCTI CBOEYACHOrO CKepyBaHHS
CTOpPOHaM MOBICTOK Ta MNOBIAOM/IEHb, @ TAaKOX pilleHb MO CrpaBi B MeXax CTPOKiB, K LbOro BMMara€ YmHHe
npouecyasibHe 3aKOHOAABCTBO.

5. 3BepTaTncsa y BiANOBIAHI OpraHn 3a giHaHCyBaHHAM Ans 3abe3neyeHHs npauiBHUKIB anapaTy cyay
MaTepianbHO TEXHIYHMMK pecypcamMu 3aans NiaBULEHHS eeKTUBHOCTI.

3ayBaxKeHHs A0 CyAdiB Wwoao uboro 610Ky 6ynm cnpsiMoBaHi He NpsMO Ha Ail NpauiBHUKIB anapaTy cyAay, a
Ha HepocTaTH 3abe3nedyeHiCTb MaTepianbHUMKM pecypcamu, 4yeped skKy 060B'A3KM BUKOHYKOTbCS He B

MOBHI Mipi, YN HE B CTPOKM.
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019

AOTPUMAHHA TEPMIHIB CyQOBOIro po3rnagy

YepBOHO3aBOACLKUI
panoHHuK cya M. XapkoBa

®pyH3EeHCbKWUA pauoHHUN cya,
M. XapkoBa

CxigHuKn anenauinHun
rocnogapcbkui cya

OpAXoHiKia3eBCbKU
pavioHHuK cya M. XapkoBa

MoCKOBCbKUI palloOHHUI cyf,
M. XapkoBa

JleHIHCbKUI paiOHHUM cya M.
XapkoBa

KoMiHTepHiBCbKMI panioHHUMN

cya M. XapkoBsa O[loTpMmaHHs TepMiHiB CyA4OBOro

posrnagy

KuiBCcbKui paioHHUM cya M.
XapkoBa

XoBTHeBMI paioOHHUI cya M.
XapkoBa

[3epXXUHCLKWUIA panoHHUI cya,
M. XapkoBa

XapkiBCcbKkui anensiLiiHun cyp,
XapkiBcbKoi obnacri

XapKiBCbKUA OKPY>XHUN
aAMiHicTpaTMBHUN cyq

Opyrui anensiyinHumn
aAMiHicTpaTMBHUM cyq

Aiarpama 3.9. BuMmipn gorpnMmaHHA TeEPMiHIB Cy40BOIro po3srsisigy B cyAax M. XapkoBa
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OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

LLleBYEHKIBCLKUI PaNlOHHUA. . : : : 1 4,3
YyryiBcbKuii MicbKkuii cya ‘ ‘ ‘ ] 4,28
XapkiBcbKuii paloHHuiA cyq ‘ ‘ ] 3,78
CaxHOBLUMHCLKUNA.. ‘ ‘ 1 4,43
MeyeHi3bKUn paloHHUI cya ‘ ‘ ‘ 1 4,25
MepBOMaNcbKUiA.. ‘ | | ] 4,28
HoBoBoaonasbkuii.. ‘ ‘ ‘ ] 4,68
JTI06O0TMHCBLKMI PaioOHHUI CcyA, ‘ ‘ ‘ 1 4,48
Jo3iBCbKWUIA MiCbKPaNOHHUMA.. ‘ | | ] 4,27
Kyn'sstHCbKnin MibKpaoHHUW. . ‘ ‘ ‘ 1 4,54
KpacHOKyTCbKMI paloHHUM.. ‘ ‘ ‘ 1 4,71
KpacHorpagacbkuii.. ‘ ‘ ‘ 1 4,3
Konomaubkuit paioHHUI cyn, ‘ ‘ ‘ 1 4,42
KeruuviBcbkuit paioHHUI cyq ‘ ‘ ‘ 1 4,42
I3t0MCbKUIA MiCbKPaMOHHUN. . ‘ ‘ ‘ 1 4,54
30104iBCbKUI paioHHUI cyq : : : 1 4,67 BloTpUManHs TepMiKia..
3miiBCbKMI paioHHUIA cyA, ] 4,58
3auyenuniBcbKUI paloOHHUM. . ‘ ‘ ‘ 1 4,13
[eprayiBCbKui panoHHUi cya ‘ ‘ ‘ 1 4,2
[BopiYaHCbKMI PaiOHHUNA.. ‘ ‘ ‘ ] 4,57
Focnoaapcbkui cyn ‘ ‘ ‘ 1 4,31
BoBYaHCbKuI pailoHHUIA cyn ‘ ‘ ‘ 1 4,48
BenukoGypnyubKui.. ‘ ‘ ‘ ] 4,61
BankiBcbkui paioHHUI cyq, ‘ ‘ ‘ ] 4,49
BopiBCcbkuit paloHHUI cya ‘ ‘ ‘ ] 4,66
BoroayxiBCcbkuit paloHHUMN.. ‘ ‘ ‘ 1 4,42
Bnu3HIOKIBCbKUI paioHHUNA.. ‘ ‘ ‘ 1 4,27
BapBiHKIBCbKUIA PpalOHHUMN.. ‘ ‘ ‘ 1 4,13
Banakniicbkuin paloHHUI cya j j j 1 4,42

1 2 3 4 5

Aiarpama 3.10. Bumipn gOoTpMaHHs TEPMIHIB Cyf0BOro po3srsisigy B cyaax Xapkiscbkoi obnacri

Wono nokasHuka «[JOTpUMaHHSA TEpPMiHIB Cy4OBOro po3rnsay», TO MaEMO cepefHio ouiHky 4,30, wo €
OOCUTb HenoraHo. Hanmeuwow ouiHko B uboMy 6noui € 4,71 (KpacHOKYTCbKWUA panoHHUA cyna),
HanHmxuotwo — 3,56 (MoOCKOBCbKWMIA palioOHHMA cya M. XapkoBa). Posrnsgaroym nuuwe cyaum M. XapkoBa,
HaKpawuM CTae XapKiBCbKMN OKPY>XHUW aaMiHicTpaTuBHui (4,43), HauripwmMm —MOCKOBCbKUN panoHHWUI
cya M. XapkoBa (3,56) (aiarpama 3.9.). Cepen cyaiB, WO 3HaxoAsATbCA MNo3a MexaMu MicTa XapkoBa, TO
HankpawwuM ctaB KpaCHOKYTCbKUIA paioHHUI cya (4,71), a Hanripwmm XapkiBCbKuiA paioHHun cyg (3,76)

(miarpama 3.10.).

PexkoMeHpaauii:

1. MocTiliHO 34iNcHIOBaTK aHani3z AOTPUMaHHA CyaassMM npouecyasibHUX TEPMiHIB CyA0BOro po3rnsay
Ta MpUYMH 3aTPUMKKU/MEPEHECeHHs CyAOBMX 3acifaHb, po3pobnsaATM Ta BUKOPUCTOBYBATM B PobOTI
CTaHAApTHI Npoueaypu iX YHUKHEHHS.

2. 3BepHYTK yBary cyadiB Ha HeobxigHicTb 6inbw 4iTko 06rpyHTOBYBatTM yxBanu MNpO MNepeHeCceHHs
po3rnsay crnpas. ToflepaHTHO MOSACHIOBATM y4dacHMKaM 3acifjaHb MNPUYMHKM 3aTPMMOK 3acifjaHb Ta no-

MO>X/TMBOCTI BYACHO Ta AOCTYMHOK MOBOI MorepeaXaTu iX npo nepeHeceHHs po3rnaay ix cnpasu.
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OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

3. Po3rnsiHyTn MoxnumeicTb 6inbll peTenbHO NiaHyBaTu NOPSAOK 3acidaHb Ta 3aBYacHO iHGOpMyBaTH
CTOPOHM MPO Yac Nno4YaTKy Ta MOXIMBI 3aTpuMMKu. Mpu dopMyBaHHi rpadikiB po3rnsay cnpas 3aknagaTu
nodT yacy, K1 MoXIMBo byae BUKOPUCTATU ANS BUK/HOUYEHHS 3aTPUMOK NPU NOYaTKy po3rnsay Cnpasu.
4, 3a MOXNMBOCTI HaMaraTucs BpaxoByBaTU NO3uLii CTOpPiH WOAO Yacy 3acigaHHs.

5. 3anpoBaAnTu NpakKTUKy MonepeaHboro iHGOPMyYBaHHSA Y4YacCHMKIB CyAOBMX Crpas LWOAO BCiX
acnekTiB iX nepebiry. BuacHo Ta B noBHOMY 06cAa3i iH(pOpMyBaTh CTOPOHM npoLecy nNpo Moro Xia.

6. 3abe3neunTy HasiBHICTb  AOCTaTHbOI  KiNbKOCTI  MpauloynMx CcyadiB  3aanst  3MEHLWEHHS
HaBaHTaXXeHHs Ha CyAAdiB.

3ayBaXK€HHS A0 CyAiB CTOCOBHO TepMiHiB 6ynM B OCHOBHOMY CMpsIMOBAHI HE Ha Mpautoyunii nepcoHan, Wwo
3aTpuMye iHDOPMYBaHHSA, HaACWNAHHA [OKYMEHTIB YW MpU3HAYeHHs cnpaB A0 po3rnagy, a many
UYMCENbHICTb CyAAiB Ta MpauiBHMKIB anapaTy cyay, WO 3Ha4yHO yCKNaAHKE poboTy. Maixe B KOXHOMY CyAi
6yno npoxaHHs 36iNbWNTK WTAT NpauiBHUKIB, abu 3MEHLWNTU 3aBaHTaXeEHICTb Ha cyadiB. TakoxX, y AesKux
cypax 6ynu cuTyauii HeBYaCHOro BiAnpaB/ieHHs pilleHb CyAy MOWTOK Ta HeBYACHM Mo4YaToK CyAOBOro

3acigaHHsa (WO B YACTMHI BMNAAKiB CTAETbCA Yepe3 Many KifbKiCTb 3aiB CyA0BMX 3acCifaHb).

CNPUAHATTA POBOTU CyAAI
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OuiHKa piBHA 3a0BOJIEHOCTi rpOMaAsH AKicTIO PyHKLiOHYBaHHA cyaiB: XapkiBcbka o6nactb, MMP, 2019

YepBOHO3aBOACLKUI
pPanoHHuM cya M.
XapkoBa

®pyH3eHCbKUMN
pavioHHUI cya M.
XapkoBa

CxigHun anensauinHumn
rocnopapcbKuii cyn

OpAaxoHiKia3eBCbKUM
paloHHUI cya M.
XapkoBa

MocKoBCbKUIA paloHHUIA
cya M. XapkoBa

JleHiHCbKUI paioOHHUIA
cyA M. XapkoBa

KomiHTepHiBCbKUiA
pPaoHHUM cyA M.
XapkoBa

OCnpurHATTA poboTun cyani

KuiBcbKkuiA paloHHUN
cyA M. XapkoBa

YXoBTHeBMI paioOHHUN
cyA M. XapkoBa

[3epXUHCbKUIA
pavioHHUI cya M.
XapkoBa

XapkiBCcbkuit
anensuinHum cyn
XapkiBcbkoi obnacTi

XapKiBCbKUIN OKPYXHUM
aAaMiHicTpaTUBHUM cya

Opyruin anensauiiHun
aAmMiHicTpaTUBHUM cyA

Aiarpama 3.11. BumMipyn cnpmiiHaTTss pobotu cyaai B cyaax M. XapkoBa
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LLleBYeHKIBCbLKUI paioOHHUI cyA

YyryiBcbkui Micbkuii cya

XapkiBCbKui paioHHUI cya

CaxHOBLUMHCbKUWA paioOHHUM cyA

MeyeHisbkuit paitoHHUIA cyn

MepBoMaiicbkuit MicbKpaloHHMIA cyn

HoBoBoaonasbkuit panoHHUN cyn,

JTIo6OTUHC KNI PanoOHHUIA cya

Jo3iBCbkUiA MicbKpaloHHUI cyA,

Kyn'AHcbkuit MibkpailoHHUIA cyA

KpacHOKyTCbKuit paioHHUI cya

KpacHorpaacbkuit pailoHHUIA cyA,

Konomaubkuii paioHHUI cya,

KeruuiBcbkuit paioHHU cyn

I3toMcbkunit MicbKpaioHHUM cya o CanVIHH

po6otu cyaai

30n0o4iBCLKUI paioHHUI cya

3miiBCbKMIN paitloHHMIA cyn

3ayenuniBcbkuit paioHHUI cyn

[eprayiBCcbkui panoHHUN cyn,

[ABopiyaHCbKWUA PalloHHUI cya

Focnopapcbkuii cya

BoBuaHCbKMIN palloHHUIA cyA,

Benukobypnyubkuit pailoHHUIA cya

BankiBcbkuii paioHHUI cya

BopiBcbkuit paitloHHUIA cya

BoroayxiBcbkui paioHHUI cyn

BrnunsHiokiBCbKUiA paitloHHUIA cyn

BapBiHKiBCbKkMUIA paioHHUI cya

Banakniicbkuit paioHHU cyq

Aiarpama 3.12. Bumipyn cnpuiHATTS po60Tn cyaai B cygax Xapkiscbkoi o6aacri
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OCTaHHil NOKA3HMK € HaAMBULIMM LbOro poky. Lle «CnpuinHaTtTa poboTu cyaai», Wo Ma€E cepefHto OUiHKY
4,51, wWo, 3BMYANHO, HE MOXeEe He TiWWTW. HalBulio OuiHKOK B UbOMYy 6roui € 4,89 (30n04iBCbkUM
panoHHWI cyn), HarHmx4oo — 4,11 (MoCKOBCbKMI paloHHMIA cya M. XapkoBa). lNpobnema, Wo CTOCYETLCS
6inbwocTi cyniB XapkiBcbkoi 06nacTi — HeAOoCTaTHA KiNbKiCTb CyadiB No cyaax. Po3rnsaatoun nuwe cyam M.
XapkoBa, Hankpawmm cta€ XoBTHEBMN panoHHMA cya M. Xapkosa (4,76), HauripwumMm -MOCKOBCbKUM
pavoHHWIA Ccya M. XapkoBa i xapkiBcbkui anensauinHunii cyp (4,11) (miarpama 3.11.). Cepep cyais, wWwo
3HaxXoAATbCS MO3a MexaMwu MicTa XapKoBa, TO HaMKpalwuM cTaB 30/104iBCbKMIN panoHHUA cya (4,89), a
HanripwmMm Bnu3HIOKIBCbKMI palioHHMIA  cyn  XapkKiBCcbkoi obnacTi, J103iBCbKMW MiCbKpaloOHHWIA Cynq,

XapkiBcbkoi obnacti (4,23) (miarpama 3.12.).

PexkomeHaauii:

1. MoCTiiHO KOHTPOOBATN 3aBaHTaXEHICTb CyAAiB 3 METOK onTuMi3auii ix poboyoro rpadiky.

2. 3MEHLWNTN HaBaHTaXXEHHS CyaAaiB WAaXoM 36iNblWeHHs iX WwTaTy.

3. 3BepHYyTU yBary cyaniB Ha HeOb6XigHICTb HEYXUNIBHOIMO AOTPUMAHHS MPUHUKMMIB 06'EKTUBHOCTI Mpwu

po3rnsa4i  crnpaB  Ta HeynepeaXeHoro CTaBfieHHs A0 YYacHMKIB  CyAoBOro  npouecy, 4iTKoro
06r'pyHTOBYBaHHS yXBaj NpO NepeHeceHHs po3rnsAy Crnpas, a Takox noTpebu NoCTIMHOro yAOCKOHAaNEHHS
CBOiX NpodeCinHNX 3HaHb.

4. 3BepHYyTU yBary cyAadiB Ha HeobXxigHicTb Ab6aTm nNpo BYACHICTb Ta MNYHKTYanbHICTb Mo4YaTKy
CyAOBOro 3acifaHHs BiANOBIAHO A0 Yacy, 3a3HA4YeHOoro y rpadiky cyxaHHs cnpasw.

5. Hamaratucs 6paTtu yyacTb B pi3HOrO poAy HaB4YalbHO-TPEHYBaJIbHMX 3axo4ax LOAO MOKpaLLleHHs
HaBWKIB CMiSIKYBaHHSA 3 KNiEHTaMM.

6. apaHTyBaTM KOHTpO/Sib O6'EKTUMBHOCTI  po3rnsay CyAOBMX CrpaB  WJASAXOM  crhiBnpaui 3

rpoMaacbkicTio, 3MI.

CamMe 36inblieHHS WTATy CyAAdiB i CTano Ton-npono3uuielo cepen pecrnoHaeHTiB. MpoTe poboTa Aitoumx
CyAaAiB ouiHEeHa Ha BMCOKOMY piBHi. Lle no3Bonsie 3pobuUTn BUCHOBOK, WO B CyAaxX 3 HAWBULLMMMK OLHKAMM
NUTaHHSA HeynepeaXeHocCTi, npodecioHaniamMy, eTUYHUX SKOCTEN CypAaiB NPUAINAETbCA 3HAYHa yeara i
KOHTPO/b 3 60Ky KepiBHMUTBA. [OCBiA TakuMX cyaiB MoXxe 6yTM KOPUCHUM ANns NiaBUWEHHS edeKTUBHOCTI
pob0Tn B iHWKX cyaax. 3ayBa)KeHHs, WO HanyacTiwe 3ragyBanocs - Ue «ypaxyBaHHS nobaxaHb CTOpPiH

npu NpU3HaYeHHi JaTK Ta Yacy Cy[0BOro po3rnaay».
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OuiHka piBHSA 3aA0BOJIEHOCTI FPOMaAsH AKicTio (byHKLUiOHYyBaHHSA cyaiB: XapkiBcbka o6nactb, MMP, 2019

Mepes>xka npaBoBOro po3BHTKY — L€ Crli/ika opraHi3ayisi rpoMafstHCbKOro CycnifibCTBa, siKi po3BUBalOTh
TepuTopianbHi rpomMagn 4depel3 HagaHHs 6e3ornnatHoi npaBoBoi  gornomorn. Crinika rno4dasa CBOE
¢dopmyBaHHa y 2009 poui nig Ha3Bow «Mepexa LleHTpiB npaBoBoi iHopMauii Ta KOHCysbTauyivi». Ha
CbOrOAHILLHIN AeHb crifika 06’eaHye 24 opraHizauii y 15 perioHax Ykpainw. Lli opraHizayii, Ha 6a3i skux
CTBOpeHi ogicn Mepexi, HagarTb HacesneHHo 6a30By iH¢opMmauito 3 paBoBUX [MNTaHb, AaKTUBHO
cniBnpaytorTb 3 MiCLUEBUM CaMOBPSAYBaHHAM 415 PO3B'S3aHHS iHANBIAYaAbHMX NpobsiemM Ta 4/ 3aXNCTy
CYCrnisIbHUX [HTEPECIB, BrPOBaAXYIOTb albTEPHATUBHI CrIOCO6U BUPILLIEHHS KOHQJIIKTIB, pPO3BUBAaKOThL
rpomaau Ta nigepcrso.

JlogatkoBy iHGopmaLito npo Ais/bHICTb Mepexxi rnpaBoBOro poO3BUTKY MOXHaA OTpuMatn Ha IHTepHET
cTopiHui www.ldn.org.ua, eneKTpoHHoOK rowTor office@Ildn.org.ua Ta 3a Tenie¢poHom +380 44 227 9773

lpoekT <«MOHITOpUHI AOCTYNHOCTI Ta rpo30pocTi cyaiB [lontaBcbkoi, XapkiBCbkOi Ta YepHiBeLbkoi
obnacres yepes OUIHKY BigBigyBadyamu cyay» peasi3oBaHO 3aBAsiKv MIATPUMLI aMepuKaHCbKOro Hapoay,
HagaHin yepe3 AreHrcrBo CLUA 3 mixkHapogHoro po3Butky (USAID) B pamkax lNporpamn «HoBe
npaBsocyaan». [lporpama AreHtctBa CLUA 3 mixHapogHoro po3sutky (USAID) «HoBe npaBocyaas»
peasi3yeTbcsi 3 X0BTHSI 2016 pOKy i rpyHTYE CBOK Aisi/IbHICTb Ha 3400yTKax rionepeaHix rpoektiB USAID
«YKpaiHa: BepxOBEeHCTBO rpasa» T1a «CripaBessimBe npasocyans». Mera nporpamuv - HagaHHs MnigTpuMKu
cyaosivi Bnagi, Ypsay, [lNapnameHTy, aABOKAaTCbKiVi CrlisIbHOTI, MpaBHUYUM LLUKOJIAM, [POMaAsIHCbKOMY
cycniinbctBy, 3MI Ta rpomagsiHaM y CTBOPEHHi yMOB A/151 (OYHKUIOHYBAHHSI HE3aJ/1eXHOI, MiA3BITHOI,
npo30opoi Ta epeKTUBHOI CUCTEMU MpaBoCysnnsi, sika 3abe3nedyye BepXOBEHCTBO rpasa, T7a y 60poTbbi 3
Kopynuiero.  JleTtanbHiwy iHgopmauyito npo nporpaMy  MOXHa oTpuMmatun Ha IHTepHeT-CcTopiHLi
www.newjustice.org.ua 1a 3a Tene¢oHom +38 (044) 581-3303.
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